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Community engagement mainly refers to a process by that the community benefit firms and the individuals developed permanent, ongoing relations for the purpose to apply the collective vision for community advantage. Taking this into consideration, this report will focus on a program of community engagement conducted by a Community Engagement Practitioner. The Practitioner will research ‘Somerset Talk About Project’ conducted by Marie Curie UK which will reflect the core community challenge like social deprivation. For this purpose, the Practitioner will describe this programme, analyse perfect practices related to community engagement standards, principles, and the advantages of the stakeholders’ participation. The report will also develop relations among stakeholders and the strategies to engage them. Even report will also focus on various platforms of social media that support this community engagement programme. As the Practitioner of Community Engagement, the analysis will explore proper avenues for promoting collaboration, community participation, as well as inclusion to enable multi-culturalism and socio-cultural integration. Even Practitioners should consider the reasons to adopt the forward-looking approach for educating the community members on external and internal factors which influence community development (Bang the Table, 2021).        
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[bookmark: _Toc81439537]About Somerset Talk About Project
The new project is ongoing from April 2021 to support the families who have a vital end of the conversations about life. The name of the project is ‘Somerset Talk About Project’ launches in Somerset. The purpose of this project is to support and encourage people for having vital conversations about dying and death. This project should support the people discuss and think about 'What is vital to me' while this comes to the end of the life. Companions of Marie Curie who are specially trained should arrange 2-3 meetings- in person or over the phone. They are going to guide the person by sensitivity throughout the entire programme of conversations and questions, to support them in putting together the plan of advance care for their end-of-life care. The Somerset Talk About Project is providing services locally. However, dealing with the bereavement or properly knowing particular things to complete while a close member in the family is dying or becomes highly ill and requires care should be tough. For further planning, patients should make their wishes known so that this project's care plan should make things simpler for the people who are left behind and looking after that patient (Yougov.co, 2021).  
[bookmark: _Toc81439538]Analysis of best practices of Somerset Talk About Project
Proper planning for the thing that happens while anyone becomes ill, requires care or death does not have to be a morbid affair, however, this is vital. Having the care plan for what should happen is the gift anyone can provide to their family. That individual needs to have the will, organise the power of attorney, make vital decisions on the care and also share the funeral wishes. Somerset Talk About Project is also focused on this principle of community engagement (Marie Curie, 2021). 
Community Engagement's National Standards are the clear principles that describe major elements of community engagement effectively. They deliver the detailed statements of performance which everyone involved should apply to achieve the greatest impact and the biggest quality results. This ongoing project is going to guide the patients and families in the process to create the plan of advanced care, to normalise conversation on what is vital to them, including their care at life’s end. With the concentration on results, service should continuously be adapted in maximising the impact on the community as well as commissioners should assure the effectiveness. So, proper support will carry on this project's sustainability in the upcoming future (Marie Curie, 2021).  
One of Marie Curie’s Research commissioned in 2019 determined that the person’s family members and community are not being aware of his or her final wishes, left the people bereaved finding this hard to cope with the financial matters, emotional wellbeing, the funeral arrangements as well as different challenges as the outcome. This research also provided that at the time maximum people (82%) would become comfortable discussing their end of the life wishes or 70% comfortable talking with loved ones and 36% have originally had the conversation. This is vital for the families to have vital conversations, share their wishes and also be prepared to have the perfect chance of the proper end of the life experience for those they have left behind. Not making such participation may create unnecessary upset, both for the community and family members. Somerset Talk About Project should guide the patients and the families by the process to create the plan of advance care, with proper aim to normalise conversation on what is vital to them, like their care at last life (Marie Curie, 2021). 
Even there is also an advantage for the sponsors after participating in this project. Up-front funding mainly comes in social impact form bond from the Fund of National Lottery Community and End of Life Care Integrator. When the project reaches to agreed results after the initial year (2021) then Somerset CCG is going to pay back the up-front investment cost (social impact).   
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The major stakeholders of this project are sponsors or partners. This project is delivering through Marie Curie in partnership with Somerset NHS Foundation Trust, Somerset CCG, and the Yeovil District Hospital. The other stakeholder is the patient or the people for those this programme is running. Marie Curie and its partners are targeted in supporting more than 4k people in the initial 3 years. The relationship with the stakeholders will be in a concrete position if this Somerset Talk About Project meets the agreed results after one year. The relation and trust will develop by Somerset CCG pay back the cost of investment (up-front social impact) (Nl-nl.facebook, 2021). 
Direct marketing and social media marketing both are suitable for this program to engage these stakeholders. In the initial year, this project is concentrating for service on West Somerset, Taunton, as well as surrounding areas like Chard, Bridgwater, Ilminster and Langport, Tone Valley/Wellington, North Sedgemoor and, must be rolled out across the UK in the next 2-3 years. In this case, direct marketing will be held by Companions of Marie Curie who are properly trained. For social media marketing, this project has to rely on Facebook, YouTube, Instagram, and Marie Curie and its partner's websites. It will be easy for Marie Curie to reach a maximum number of people in a short period (Nl-nl.facebook, 2021).     
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The Community Engagement and Development Manager is Julia Bearne working for Marie Curie in Southern England and Wales and has been the driving force behind this Somerset Talk About Project. She is going to use Marie Curie's website, the social media platforms like Facebook, Instagram, and YouTube channel to promote the program and reach a maximum number of people across the UK. Even if the people live in West Somerset, Taunton, or its surrounding area and having an interest in this kind of program can email at lat.mccompanionservice@nhs.net. In this case, the communication will be brief and concise but will be highly effective. The relevant and updated information about Somerset Talk About Project will be received by the people. They can recommend many people in their community participate in this program and fulfill their requirements (Nl-nl.facebook, 2021). 
In Somerset, proper tradition is going on for several years to listen to young people, children's voices, and families to shape better results for them. For this purpose, Marie Curie creates a knowledgeable and skilled group that should help the people to make major conversations about dying and death. In social media platforms, Companions of Marie Curie should guide the needful people by proper conversations for supporting them put together the advance plan of care for end-of-life care. Proper pictures of the ongoing program, details of each photo, describe the programme in brief, and share locations will help Marie Curie to reach more people than they have targeted at the initial stages (for 3 years). This type of creative thinking will help them to accomplish the programme within a given time (Somerset.gov, 2021).      
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Marie Curie for the Somerset Talk About Project partnerships with Somerset NHS Foundation Trust, Somerset CCG as well as Yeovil District Hospital. For the upcoming 3 years, the entire project is targeting to deliver support to more than 4000 people. In the initial year, the authentic avenues to promote community collaboration and inclusion are Taunton and West Somerset. Even the avenues are in surrounding areas like Chard, Bridgewater, North Sedgemoor, Ilminster and Langport, Tone Valley/Wellington and should then roll out around the county in England in the upcoming 2-3 years. These 4000 people's participation will be done in these areas to enable both multi-culturalism and socio-cultural integration. Somerset Talk About Project is going to guide the patients and even their families by the process to create the plan of advance care, to normalise conversation on what is vital to them, including on their care at the life's end. 
[bookmark: _Toc81439542]Reason to adopt the forward-looking approach for educating the community members on external and internal factors   
Julia Bearne, The Community Engagement Practitioner is going to adopt the forward-looking approach to educate the entire community members in the UK about both external and internal factors like finance, social benefits, and more. A forward-looking approach is mainly applied to determine predictions that Somerset Talk About Project’s initiators make about the future of this programme, any restructuring requires, social benefits and chances to return the investment, and its cost of up-front social impact (Gorji and Gorji, 2021). 
To complete the programme, Practitioner Julia Bearne should focus on the pre-teaching and teaching phases before starts educating community members. It will help her to gather relevant data about all external and internal factors of this programme like proper avenues or geographic locations, partnership support, and usage of social media platforms, the requirement of patients in the community, and more. This will help her to develop the perfect outcomes in the 'post-teaching (Gorji and Gorji, 2021).  
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The report summarises about Marie Curie the charity organisation (not for profit) which has launched the on-going programme called Somerset Talk About Project in Somerset. The report also summarises the main purpose of this programme is to support and encourage the people about the dying and death. The report also summarises that Companions of Marie Curie who are well trained should arrange 2-3 meetings through phone or in person. It helps them to guide the patient through conversation, to support them put together a plan of advance care for end-of-life care. The report also summarises that patients, partners such as Yeovil District Hospital, Somerset NHS Foundation Trust, and Somerset CCG are the major stakeholders of this Somerset Talk About Project. The report also summarises social media and direct marketing to reach a huge number of people in the community. Facebook, YouTube, Instagram, and the company website are the major platforms in social media through which the promotion will be done. This is the 3 years project where at initial year if outcomes have met properly them Somerset CCG should pay back cost and investment. However, risk occurs if the result may not achieve. The report also summarises that West Somerset, Taunton, Chard, Bridgewater, Tone Valley/ Wellington, North Sedgemoor, Ilminster, and Langport are the major areas this project is going to focus on in the first year. Julia Bearne is the Community Engagement Practitioner of Marie Curie and also for this programme. The report summarises that she is using the forward-looking approach to educate community members on external and internal factors linked with the community programme. 
After analysing the areas of risks, it is recommended for the programme organisers to create a backup for funds allotment. It will help them to adjust and utilise properly for this programme if the first year's objective does not meet. 
It is also recommended to Julia Bearne use a backward-looking approach along with forward-looking so that she can guide community members in the process to fix something which is already broken. In this case, if Somerset CCG could not pay back cost and investment then what alternative processes they will use and how. To analyse it, this approach will be an effective one (Matt Cutts: Gadgets, Google, and SEO, 2021).   
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