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	Student Number
	Leon hughes
	Student Name
	2507978

	

	Website Chosen 
	Hollywood bowl uk

	Insert hyperlink to website
	https://www.hollywoodbowl.co.uk/bowling

	

	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website l

	Answer: Yes, this website load quickly but the following factors are as long as you have a strong connection, and the right domain name speed should not be a factor at all


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: yes, this website has a lot of sub-pages it is easy for a prospective customer to find them self around this site you will use the mouse or the track pad to hover over the sub-page you need and it will highlight with a line under it then you click it 


	Question 1c - Can a customer make a booking via the webpage 
 

	Answer: Yes, a customer can make a booking easy by hitting the hyperlink book now at the bottom of the page then it will take them to the location part of the booking process how many people will be attending if it a party or just a game this same section allow you to book a crazy golf as well


	Question 1d - What improvements could be made to the usability of the website?


	Answer: I think that clarity needs to be look at look at the colours of the site it plays with the utility and that could go on to affect the credibility seals they may need to watch someone navigate their site this is called usability testing.
 

	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: The is a difference in the layout when your comparing pc to mobile phone Version of this website. It does seem. That the mobile phone version. Is better to use. Because everything is in one. Place. And it's definitely. Easier to navigate  


	Question 2b - How does the website use imagery, video and colour? 


	Answer: This web site does not use any videos, but it does use imagery, vibrant colours and slides shows so you can see that it a fun place to be   


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: No, they do not have a live chat operating during office hours however They do. Have a. Contact phone number you can call. Tel;01442 768760 And they also have a e-mail address. Customerservice@hollywoodbowl.co.uk where u can leave a goggle review and a postal address Hollywood Bowl Group
Focus 31 West Wing
Cleveland Road
Hemel Hempstead
Herts
United Kingdom
HP2 7BW 

	Question 2d – How effective are the social media links on the website?


	Answer: The social media is useful because it is an Instagram link so it shows you wot it should a wide range of different people just enjoying themself family and friend kids' party's people of all ages having fun at Hollywood bowl uk 


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a - How are the services offered by the company made clear to customers?


	Answer: The services have been made clear on the site they have things like the locations; Christmas party's offers and they also cater to other party's as well different as type of games bowling VIP bowling mini golf arcades pool and other services like group events for corporate company and a lot of offers like two games a drink £12.50pp or two games two drinks £15.50pp three games £10.00pp or kids eat drink and bowl for £8.50pp   


	Question 3b - How are customer reviews made available? Are these up to date? 


	Answer: I have been playing around with this webpage and i have not come across a customer feedback section at all but i have had a look at the Instagram account and you can leave some feed on there if you like 


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer:  I would use the company’s service to have fun with my family or a loved ones and i would recommend to my friends that they could have a birthday party there at Hollywood bowl the service is so hight that they offer VIP leans with all the Extras.   


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer: The prices are not made clear on the website because within Hollywood bowl there is a lot of different locations across the uk and they all have different special offers some locations even got exclusive weekday offers available and Earlybird discounts at the weekends at Hollywood bowl uk so for ur special offer just look for your nearest location to see wot on offer at your local venue  


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1. Bowling

	
	2. Family day out

	
	3. In doors actives 

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer:  Yes, when you type bowling in to google it douse come up when you type family day out it comes up with a map and you can do a deep dive on the map to find wot you are looking for and this also happen when i type in door actives in to google   


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: I really do think that websites play a very impotent role in modern day businesses so strong and important that some business shut down their shops and relay no digital sales only which means no money need did to pay rent money can be used to buy more stock also website gives Companies. around the clock seals and news, you want to know about the brand website’s can turn your local businesses into a global business      


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: The one recommendation I will make would be to change the colour Scheme. So, it's easier. To look at on the eyes. As a customer. Using the website or playing around with it? I found the longer I stayed on it looking at this colour scheme. It played with my eyes a lot. So, I would suggest going with a. Darker colour scheme. Or maybe changing the colour of the texts. 
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