Final Assessment

Student name: Adrian Topala 1713207 – Home Page  
Company names: Green Clean Limited Liability Company 
Florin Bucur - Product and services
Robert Intea- Prices 
Lacramioara Intea- About us
Adrian Ciacareanu- Contact 
Gmail: florin1712445@gmail.com
 Password: dob04.06.92

In this first step of the assessment I will present three types of the questions used in the questionnaire for Green Clean company. This questionnaire helps us to improve our service and keep update to consumer behaviour. 
The second part of this assessment will be presented the web site of the company Green Clean, in this part I will present our contribution in build a web site 

[image: ][image: ]
[image: ]
This questioner is built whit contribution from all member of the team Green Clean; every member has a few questions. My contribution will be explained below. 
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One of my question is “Do you recommend this product?” this question is a key to bring more costumer , we need to know if the costumer is happy about our service and products, and if this happened our costumer will recommend as to others and this will qualified to the promotion we have for the new clients. 
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The next question is “Do you trust Eco Products?” this question is very important to see how the reaction of consumer is. How well the costumer is informed about what they use. The benefits for the environment to keep an eco-friendly manner. The question is based on a scale from 1 -strongly disagree to 5-strongly agree. This help us to have a good promotion of the products and keep informed all the costumer or potential customers. 

[image: ]This is the second side of the assessment and the final. This part is about our web-site. The site is created to bring costumer more involved at any time. The domain is : https://greencleanswansea.weebly.com . 



My contribution on this is the Home Page . This page needs to be very welcome. For this I choose an image for the background a white flower on a blue sky. This illustration is the clean. On the page is the company statement “Our mission is to create a green cleaning environment to our clients, at a lower price”. 
	I add to the main page a slide show for the information of the customer, in this slide is few pictures of our work in the past. This can help us to reach the customers interest in our service.
	In the bottom I start putting a questionnaire to know the costumer better and what kind of service they need. Because our customers are one of the most important rules. 
[bookmark: _GoBack]	The last think is a video to inform better the customers and have a general idea about the job. There are some small buttons for a contact purpose. These small buttons is for Facebook, Instagram, LinkedIn and e-mail, this help us to keep on touch all the time with customer demand. 
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Do you have any comments/suggestions for how we can improve our cleaning
abilities or services?
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When are you available for cleaning, and how often?

Answer
Twice a week
Once aweek

Once amonth




image3.PNG
What is the most important factor for you when you choosing a cleaning
company

Price / Promotions.
Quality of clean

Security: looking after keys; Vetting of staff; Insurance
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Do you recommend this products ?
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Do you trust Eco Products ?
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