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What is communication?
Communication its transfer of informations between two people or more. There are many types of communication and models. The basic idea of communication it’s the sender a person who wants to send the information, the message it can be written or spoken, verbal or non verbal , The receiver a person who is receiving the information and the last part it’s the feedback, that it can be or a new message or an action.
Communication Types
Verbal Communication 
	Verbal communication it’s when informations is exchanged through words.
Non Verbal Communication
	Non verbal communication is wen information is exchanged without using any spoken or written words.
Non verbal communication is usually understood as the progress of communication through sending and receiving wordless messages.
Models of Communications
	There are many models of communication like Shannon and Weaver’s model, Berlos C.S.M.E.R model Schramms model and afew more.


Shannon and Weaver’s Model
	This model been made at 1948 its comes from mathematic theory of communication, its  written by Shannon and Weaver a mathematician and a scientist. This is a simplest model and the most technological explanation.
	According this model there are those Steps ‘’ Sender, Encoder, Channel, Noise, Decoder, Receiver and Feedback ‘’
Sender: the person who makes the message, chooses the channel and sends the message.
Encoder: Witch encodes the message into signals.
Channel: Witch signal adapted from transmission.

Noise: the physical disturbances like environment, people, etc. which does not let the message get to the receiver as what is sent.
Decoder: Witch decodes the message from the signal
Receiver:  The person who gets the message or the place where the message must reach. The receiver provides feedback according to the message.
Feedback: It can be a new message to the sender or another person or it can be  an action.

           Communication at my Workplace 
   As a Delivery driver for Amazon
	Working as a delivery driver for Amazon I can say that that we are using a lot the communication on every way, using verbal non verbal, written or spoken between my colleagues, costumers, managers , employees, even with other drivers who are just driving or people crossing  the streets while I’m doing delivery. As a Delivery driver I’m using verbal and nonverbal communication all the time, for example talking with costumers, or with my colleagues, it can be or spoken when we meet at the morning before we load our vans, or by phone or by whatsapp group that we use. As a driver when im out for delivery I can say I use a lot of nonverbal communication, while im driving and want to give way to other cars, or sometimes costumers talk on their phones and they cant talk we use nonverbal communication…We use a lot Shannon and Weaver’s model as well as the channel is changing all the time and it can be noise that can affect the communication.

	How to improve Communication at my Workplace
	Communication at my Workplace it can improve   with better relationship between people with high inanimate contact.
Another idea it can be group meetings between our colleagues and managers, arrange some group activities that can bring our colleagues more close and getting know better each other.
Listening more to each other, their worries and their problems.
Honesty, we have to be more honest and clear with our colleagues, and managers.
Integrity, we have to do everything that we say or we promise, otherwise we will have problems in future and we will lose trust.   
Communication with costumers it can be improve by fixing the technical issues when the drivers calls costumers, the calls are made throw the amazon and sometimes there are many issues with the calls.
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Ex.1. Read the cases and answer the questions that follow - -
CASE 1: Mary was working on some paperwork when her daughter came into the room upset.
As the child told Mary what was wrong and how she felt, Mary kept typing on her keyboard and
said, “It'll be OK,” and “Everything will be all right.” She was confused when the child only
continued to become more and more frustrated. Just then, Mary’s phone rang and she was all
excited when she heard her friend’s voice. They spoke for fifteen minutes and when the call
ended, she turned and said to her daughter, ‘Oh, darling, that was Susan. I'm so excited about
seeing her tomorrow!’. The child broke down and cried.

1. Why weren’t Mary’s calming words having any effect on her daughter? '
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CASE 2: Steve was exhau&e@m_w’oﬁrk when his wife, Sally, came Home. So he was quite
annoyed when she began telling him all that went wrong about her day. He interrupted her and
said, “I'm so tired, can’t it wait?’. The next morniwﬂe they were in the kitchen making |
breakfast, Steve said, ‘Did | tell you what happened at work yesterday?. Sally said nothing, but
walked out of the kitchen.

s, Why was Sally upset?
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2. What could Steve have done to help the tension that had developed? !
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