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Professional development is gaining new skills through continuing education and career training after entering the workforce and is important because it has the potential to open opportunities for career advancement, such as promotions (Parsons, 2022).
Since I started this module, I have discovered many things about myself that I did not know, I have accumulated a lot of knowledge and information about how to improve my skills, which will help me both in my professional and personal life.
The first time when I met my colleagues and the lecturer, I was a little emotional and anxious, but during the lesson, we were all more relaxed and involved in the lesson. Now after 7 weeks, I can say with all sincerity, that I could not wait for Wednesday to come, to be apart from the daily routine, to see what we were still learning about, to see my colleagues, to laugh, and to have a pleasant atmosphere.
A skill is a learned ability rather than an outcome achieved through luck or chance and can, therefore, be relied on reasonably securely when you perform an equivalent task again (Cottrell,2013, p36). As long as we live, we learn. Every challenge comes with something new, desire and curiosity make us want more, to learn new things, to accumulate new knowledge, and to develop more skills.
In everyday life, I am a person who always wants to improve something, to accumulate new knowledge, and I like to take risks, so that I can learn from my mistakes, and I never give up, and in this course, I have discovered that I am a person with a growth mindset.
According to Dweck (2006, p.15), people in a growth mindset don’t just seek challenges, they thrive on it.
I believe that SWOT Analysis will improve my strengths, weaknesses, opportunities, and threats. Through my attendance at the university, I discovered some of my strengths, which will be of great help to me at work and also to graduate successfully, so that I can fulfill my dream.
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Now I work as a waitress at an Italian restaurant and every day I meet different characters, different attitudes, and different moods, clients who like me and clients who don’t like me. On the other hand, I always have a smile on my face, communicate with them, and do my job as best as I can.
 I consider that because I am a positive, friendly, smiling, and patient person, my work shift is a pleasure, regardless of the circumstances.
Despite being aware of my weaknesses, I still evaluate them daily and try to get some productive outcomes from them. My biggest weakness is that I am getting too involved with the situations I meet daily, and I am a” little” naïve.
During the module I joined, regardless of how hard it was to attend, because of kids and family duties, I learned much better to analyze my weaknesses and evaluate them so I can transform them into strengths. 
 The Johari Window technique helped me to understand what means to know yourself, do not know yourself, what I am capable of, and what I do not know, following the pattern of the Johari Window model.
This model of self-awareness, often used to help us understand and improve interpersonal interactions, can help to draw the four disparate panes closer toward a less divided self (Merry, J. 2020)
This exceptional tool makes me understand what are my four pillars of the Johari Window. My open area, which is empathies, perfectionism, positivity, my knowledge of hospitality businesses, and my experience as a waitress. My blind area keeps my feelings steady to reach my objectives. At the same time, my hidden areas include fast learning, patience, and the ability to adapt to the situation given. These can be thoughts, feelings, or experiences that I can keep to myself for various reasons.
In the unknown area, I realized that under several circumstances, under pressure I can fulfill any task, become a lot stronger and make fast decisions.  
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I realized this when I started working as a waitress, 4 months ago, finding myself in a new field, having no knowledge and experience on how to use all those devices or talk to the customers. In a very short time, I started to feel much more confident, and eager for a new shift.
According to Cottrell (2021,p 319), it is an obvious advantage to an employer if an employee can work out quickly what is required of them at work and then just get on with the job without much guidance.
At my job my soft skills such as communication, teamwork, time management, and motivation are very important, without these skills, the work I perform could not be respected and appreciated.   But to have a successful career I will have to master certain hard skills very well, such as speaking and writing English, to accumulate much more knowledge about computers.
When seeking to hire candidates, employers should consider the importance of both soft and hard skills (Lambri,2023).
I am not even halfway to finish my course and I already feel that I will never want to stop gaining knowledge. That includes as a foreigner, learning much better English than I have now, and computer skills which I think are much needed and achievable through this course. Hopefully, I will reach my primary goals, and be successful during my time in university, in order to open my own business. I will set for myself a deadline of 24 months. I am sure that I will succeed, especially if I have the support of my loved ones on my side.
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According to Smale, B. and  Fowlie, J. (2015), it is usually good to explain your plans to those around you and to try to get positive support.
I never thought joining the university could be so pleasant and joyful. Playing games and quizzes made me realize and understand what my learning style is. According to the V.A.R.K questionnaire., my learning style is R-by Read/Write Study Strategies.
Taking some time at home, studying, revising, and challenging myself if these definitions and questionaries work, I can say that I describe myself as a Reader. 
I feel very confident at work, to take notes, to write a cocktail recipe on a piece of paper, to take photos for menus so that I can study at home and try to learn how to make them faster. 
In the model, developed by Peter Honey and Alan Mumford my learning style describes me as a reflector.
In Thomas Kilmann's conflict model, I am a teddy bear, but I can’t say I totally agree with that description. I am always attentive to the needs of those around me, both at work and at home, I don’t like conflicts and tensions of any kind. 
Following and applying the SMART method, following my objectives, I can say that I have started the foundation of my career.
Goals are frequently defined as something one tries to accomplish, or attain; with the goal as the object or aim of an action (Locke &Latham,2002; Locke, Shaw, Saari, &Latham,1981 in Weintraub et al, 2021).
In the next few years, I want to focus on learning, improving my English, to do as much training as possible. I really want to build a career for myself in the field of beauty.
I expect to be able to achieve everything I set out to do in the next 3-5 years. I will want to promote myself among friends, on social media, neighbours, parents from the children’s school, and work colleagues.
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I used to do different things about beauty for my friends and for my family, and like that I discovered my pleasure in beauty. I also took certain courses in the field of beauty, after which I accumulated a lot of knowledge. 
I expect to be able to achieve everything I set out to do in the next 3-5 years, starting from this year.
Maslow’s hierarchy of needs is categorized as a content theory of motivation (Greene, L. and Burke,  G. 2007).
I am very passionate about everything that means beauty and hygiene. Through a lot of work and dedication, I will end up having a profitable career that I enjoy practicing.
The degree process should ideally be a means of self-development, a time for personal growth and new experiences, and a time for taking opportunities (Gallagher, K. 2016, p.xvi).
I feel that now is the best time to start working more to create a career, for which I have set clear objectives and made a PDP that will benefit my career and encourage me.
Planning and evaluating learning should be a process as circumstances change and plans may need to be modified. The final step is to reflect on how effective the PDP has been and whether there are areas that have not been tackled or have not worked(Tasker,2015).
I am ready to start a new chapter, step by step, with patience, devotion, and perseverance so that one day I can get to where I want to be.
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SMART Goals

Specific
What am | going to do? Why is this important to me?

1 WANT TO FORM A CAREER IN THE FIELD OF BEAUTY.
IT IS WHAT | WANT WHAT | LIKE, AND WHAT MAKES ME HAPPY

Measurable
How will I measure my success? How will | know when | have achieved my goal?

| HAVE TO IMPROVE, TO BE UP TO DATE WITH EVERYTHING THAT IS NEW, TO DO SOME MORH
SPECIALIZATION COURSES.

Attainable
What will | do to achieve this goal? How will | accomplish this goal?

1 WILL CONTINUE LEARNING AND TAKE MORE BEAUTY COURSES, AND IN TIME TO RENT A SPACI
AND TO BUY ALL THE EQUIPMENT | WILL NEED.

Relevant
Is this goal worthwhile? How will achieving it help me? Does this goal fit my values?

WHEN | ACHIEVE THIS, | WILL BE VERY SATISFIED AND FULFILLED BECAUSE IT IS WHAT | WANT
AND PLUS IT IS WELL EARNED.

Time-Bound
When will | accomplish my goal? How long will | give myself?

AROUND 5 YEARS
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Action Plan

OPEN MY OWN BUSSINESS

My goal is
Date to finish How will | measure my success?
2029 AT THE MOMENT WHEN | WILL HAVE PROFIT

Steps to Achieving my Goal

Description Time Completion
Estimate date
TO IMPROVE MY ENGLISH 2YEARS
TO OBTAIN AS MANY QUALIFICATION DIPLOMAS (BEAUTY) 34 YEARS
SAVE SOME MONEY 5YEARS
RENT MY OWN SPACE 5 YEARS

Obstacles that may arise

How 1 will respond

LACK OF FUNDINGS

EXTRA WORK

HEALTH PROBLEMS

Helpful Tools

Helpful Resources

EXTRA TRAINING

KNOWLEDGE IN THE FIELD OF HYGIENE
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In class reftlective exercise Tor Frofessional Career Development

STAGE 1 - DESCRIPTION OF THE EVENT (What happened?)

From the moment | first stepped into the classroom, | was very nervous because | had no idea how
everything was going to unfold. From the moment we all started introducing ourselves, starting with
our lecturer, | was pleasantly surprised to know that many of the people with whom | will spend the
next 3 years of study are Romanians, like me.

STAGE 2 - FEELINGS (What were you thinking & feeling?)

| was thinking how | was going to handle it, because my English is not very good, how | was going to
answer if | was asked. But everything came naturally, our lecturer knew how to delight the atmosphere
through good jokes, questionaries and games, it was a very pleasant environment.

STAGE 3 - EVALUATION (What was good and bad about the experience?)

Everything went great, | learned about Fixed and Growth Mindset (through some games | confirmed
that | am a Growth Mindset person), about Smart Goals, about SWOT Analysis. It was interesting to
put my plans on the sheet, to think about my strengths but also my weaknesses, opportunities and
threats.

STAGE 4 - ANALYSIS (What sense can you make of the situation?)

Overall, there were 4 hours of very interesting study, from which | accumulated a lot of new and useful
information, which will certainly help me both professionally and personally.

STAGE 5 - CONCLUSION

I'm sorry I didn't enroll in University a few years ago, I didn't think that in a few hours | would be able to
learn so many useful new things, | met many people, with special characters, in fact, each one is special
with team spirit, | liked that all students were involved, They gave answers, they asked questions,

we laughed together and got involved in the activities prepared by the tutor

STAGE 6 - ACTION PLAN (/f it arose again what would you do?)

| am ready to be very careful and accumulate all the beneficial information to help me develop a
career, get to know myself better and be honest with myself. To take my time and do my SWOT
analysis much more thoroughly, in this way | will know myself better and | will know how to face
challenges, to take in turn each topic that was debated today in class and analyze it very well, to
know if | can add, improve, or not something, regarding Swot analyses and SMART Goals.

Name :  ANDREEA TANASA Student number: 2332157

Date:  24.04.2024
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