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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  25/09/2024

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).












	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	

	Were you clear why the social worker met with you today?

	

	How well prepared do you think the social worker was for his or her meeting with you?

	

	  How has the social worker listened to you and respected your views and wishes?

	

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	



	How has the social worker’s involvement met your expectations for this visit?

	

	Are there any other comments or suggestions that you would like to make?
	




















Task 2 Part 1

This observation was conducted while based in an adult learning-disability team for a Welsh local authority, on a review of Mr 4’s support arrangements under the Social Services and Well-being (Wales) Act (2014) (SSWBA2014). 

Mr 4 was a white Welsh man with a learning-disability in his mid-eighties, he lived in a Shared-Lives setting with Mr 5 (his paid carer), also a white Welsh man in his mid-sixties. Through previous social work assessments, I gathered that Mr 4 was capacitated to make decisions about his care and accommodation, he was verbally articulate but preferred receiving information in a simple and familiar format. 

This would involve reviewing Mr 4’s current support arrangements and his future support needs in line with the principles of the SSWBA2014. Both Mr 4 and 5 are English speakers and had historically declined the active offer set out in the ‘More than just words…’ (Welsh Government, 2015) guidance. Despite this, I again offered them both the choice of having the review in Welsh, but again they declined. Should either have chosen to take it up, another (Welsh speaking) social worker could have been arranged in my place to provide the service in the Welsh language medium. 

I organised the visit by phone with Mr 5, who confirmed Mr 4’s consent to the assessment and the observation, after I explained the purpose of it (this was done over speaker phone to confirm Mr 4’s consent). Mr 4 stated he was fine with this, and he was looking forward to seeing my colleague (the observer), who he already knew. I considered how this familiarity could impact the meeting but was confident in the professionality of my observer not to allow it to impede on the meeting. I later confirmed this in an email to Mr 5, who had asked for confirmation of their Shared-Lives case manager attending.

(311 Words)

















Task 2 Part 2

This reflection aims to evaluate my communication and person-centred approach in practice, using Rolfe et al.’s (2011) model of reflection. I was guided by relevant legislation, including the Social Services and Well-being (Wales) Act (2014) (SSWBA2014), its codes of practice (Welsh Government, 2015), the Human Rights Act (1998), and the Equality Act (2010), and the Codes of Professional Practice for Social Care (Social Care Wales (a), 2017) (COPP2017).

My role was to review Mr 4’s social care package (SSWBA2014). To prepare, I consulted with his Shared-Lives care manager to discuss their views of Mr 4’s current care arrangements, to support an informed approach. I reviewed Mr 4's social work records, which pointed out no documented concerns regarding his capacity under the Mental Capacity Act  (2005) (MCA2005), and so he was able to consent to my observation during the review.

At the meeting was myself, my observer, Mr 4, Mr 5 (carer), and the Shared-Lives case manager, as requested by Mr 4. Supporting Mr 4's choice to include both Mr 5 and the case manager, provided reassurance that Mr 4’s wishes were considered, and he was supported to express them (COPP2017, p. 9 - 10). Mr 4 chose to have the discussion in his bedroom, which, despite being small, offered enough seating, but more importantly he felt comfortable there (Dunn, 2020, p. 31). This reinforced his sense of control over his care planning and recognised "what matters" to him (Social Care Wales, 2019).

Person-centred working
Before my visit, I reviewed case notes, assessments, and health reports, which indicated a recent decline in Mr 4’s overall health. Given his increased risk of multi-morbidities because of his intersecting age and learning-disabilities (Hermans & Evenhuis, 2014), I considered the implications for his long-term care arrangements and how this could be broached with sensitivity and compassion during the meeting.

By recognising the sensitive nature of the topic, I was conscious of my tone and language throughout the meeting. This caring and strengths-based approach allowed me to focus on Mr 4’s abilities instead of his deficits during the review  (Simcock & Castle, 2016, p. 145). This enabled me to gather Mr 4’s authentic views, promoting co-production and inclusivity during any decision-making. This empowered Mr 4 to participate fully in the process, which ensured that the care planning remained focused on his personal outcomes (Ingram, 2018). This enabled me to gather and consider Mr 4’s authentic views, promoting co-production and inclusivity during any decision-making (Worker, 2020). 

In the future I will continue to promote inclusion strengths-based and person-centred working to promote the rights and choices of individuals. I will deepen my understanding of intersectionality, particularly how multiple factors such as age and disability interact to affect engagement. Additionally, I will seek opportunities to enhance my skills in facilitating sensitive conversations and supportive environments.

Communication 
To overcome the potential communication barriers (e.g., hearing and visual impairments, cognitive issues), I ensured that I faced Mr 4 directly when speaking, used clear, jargon-free language (in line with his communication preferences), and maintained a relaxed, open posture (Walker & Ward, 2013). I used humour when appropriate to ease tensions, considering the potential anxiety-inducing nature of the discussion. I also used active listening techniques, such as nodding, smiling, and paraphrasing Mr 4's comments back to him, to reassure him that he was being understood. Additionally, I adopted the principles of the MCA2005 by presuming capacity and supporting Mr 4 to make his own decisions despite any barriers that could have come from his age or learning-disability. These actions ensured that Mr 4 felt comfortable and empowered throughout the discussion (Hingham, 2020, p. 35). 

Through using these actions, Mr 4 engaged effectively in the conversation, supporting him to share his views when discussing his health conditions. Additionally, by presuming Mr 4’s capacity and providing appropriate support to engage, I ensured he remained an active participant in his care planning.

In the future I will continue to use targeted strategies to overcome communication barriers which service users may face due to health conditions or disabilities. I will undertake further training on communication that address specific needs related to cognitive and sensory barriers. I will also seek to use communication aids where appropriate (e.g., audio, video, and pictures), to provide better inclusion for individuals who have alternative communication needs.

Cultural Sensitivity 
As noted previously, both Mr 4 and Mr 5 declined the active offer to receive services in Welsh. Even though I work in a (predominantly) English-speaking area, I made sure to offer services in Welsh as well, respecting cultural and linguistic preferences as per the ‘More Than Just Words’ (Welsh Government, 2015) guidance for social care. This guidance states that the onus is on services to provide an ‘active offer’ of both Welsh and English language services in Wales, so in this case the burden would not be on Mr 4 to make the request if Welsh was his preferred language (Social Care Wales, 2022).

By proactively offering the option to communicate in Welsh, I demonstrated respect for Mr 4's cultural and linguistic background. This approach removed any pressure from Mr 4 to request such services, which contributed to creating an inclusive environment (Social Care Wales, 2022). It also reinforced my organisation’s commitment to respecting and promoting cultural values and language, ensuring that Mr 4 and Mr 5 felt that their preferences were recognized and valued (Social Care Wales (a), 2017, pp. 14 -16).

I will continue to recognise the importance of the active offer for Welsh services. I will further my understanding of the significance of linguistic choices in fostering meaningful engagement, particularly within social care. This approach will ensure that service users feel empowered to access services in the language that best meets their needs and demonstrate my commitment to promoting equality and cultural sensitivity in my practice (Teater, 2014, p. 49).

Social-Work Values and Ethics
During the meeting, there were moments when Mr 5 and the Shared-Lives case manager discussed technical aspects of Mr 4’s care package. I noticed the unintended power imbalances occurring in the room, which risked alienating Mr 4 from the conversation. To address this challenge and ensure Mr 4’s inclusion, I redirected these discussions back to him, simplified the technical points, and repeated information when needed, giving Mr 4 adequate time to consider and respond (Tedam, 2021, pp. 47 - 48). I also regularly summarized what was discussed before moving on to the next topic and provided a final summary of all the decisions made before concluding the meeting.

By redirecting the conversation to Mr 4 and using simple language, he remained at the centre of the discussion, enabling him to lead and participate actively in his care planning. This approach is important for maintaining inclusive dialogue, even when others unintentionally dominated the conversation. It reinforces the person-centred approach outlined by the SSWBA2014 Codes of Professional Practice (2015) and helped to ensure that Mr 4 was not excluded due to his disability or age, in line with the Equality Act (2010). By summarizing key points, I also reassured Mr 4 that his views had been accurately understood and valued throughout the meeting.

Going forward I will continue to focus on minimizing power imbalances during meetings, especially when multiple professionals are involved. I plan to enhance my skills by seeking training on managing group dynamics. Additionally, I will practice simplifying language to support the active participation of individuals with learning-disabilities. This approach will help me maintain an inclusive dialogue, ensuring that all service users regardless of ability, feel empowered to contribute meaningfully to their care planning.

Conclusion
The review identified that Mr 4’s health status was stable again, he felt the support he was receiving was still meeting his needs and he was happy with how it was delivered. I also established that Mr 5 was now providing more care than at the previous review, mostly due to the decline of Mr 4’s mobility. Mr 4 was less able to access the community and now needed to be supported in a wheelchair. It was agreed that Mr 4’s care plan would remain in place, but I would refer Mr 4 to Occupational and Physical Therapy to assess for any additional mobility aids from which he would benefit.

Overall, the interaction appeared positive, and all parties were satisfied with my practice and the outcome of the review. I felt that with appropriate planning and consideration of Mr 4’s communication needs, he remained at the centre of his care planning and was supported to take the lead in how he will receive that care going forward.


(1430 Words)







Feedback Pro forma - Mr 4 (cared for person)

	Was the social worker on time? Or, if delayed, did he or she contact you?
	Yes. David arrived on time.

	Did the social worker get your permission in advance for the observer to be present?
Did they explain why they were being observed?
	 Yes. David told us that someone else wanted to come. I can’t remember why.

	Were you clear why the social worker met with you today?
	 Yes. I needed a check up.


	How well prepared do you think the social worker was for his or her meeting with you?
	 Yes, he was ok.

	How has the social worker listened to you and respected your views and wishes?
	 Yes, he was ok.

	Did the social worker talk to you in a way that you understood? Did the social worker consider your language needs?
	Yes, he talked to me a good bit, didn’t he? 


	How has the social worker’s involvement met your expectations for this visit?
	 I had my check up.

	Are there any other comments or suggestions that you would like to make
	MB was not able to communicate further on this matter.
MB uses stock phrases. For example, when asked by David if he was happy living where he is and having carer provided by PP, his response was mostly ‘yes, it’s ok’ or ‘yes, he’s ok’.




Feedback Pro forma - Mr 5 (carer)

	Was the social worker on time? Or, if delayed, did he or she contact you?
	Yes. The meeting was arranged at 12:30 and David arrived on time.

	Did the social worker get your permission in advance for the observer to be present?
Did they explain why they were being observed?
	 Yes. David asked for permission and gave us the details of who and why he was being observed i.e. CPEL evaluation.

	Were you clear why the social worker met with you today?
	 Yes. A request for a review of Mr 4 was agreed between us (Mr 4, myself and Shared Lives).
David also explained that it was also about being observed as part of his CPEL.

	How well prepared do you think the social worker was for his or her meeting with you?
	David came very well prepared today, he was able to show that he had already read up on Mr 4, in fact, he shared information on Mr 4 that we were unaware of.
David had a set of questions that he had ready as part of MR 4’s review.

	How has the social worker listened to you and respected your views and wishes?
	We discussed many issues in relation to Mr 4’s past and present needs. David reassured us on some issues such as the use of cameras at home, the role of myself (the carer) and Mr 4’s expenses would be discussed in more detail with involved others. David showed an was understanding of the need to have a fair and balanced approach to maintaining Mr 4 living at home with me.

	Did the social worker talk to you in a way that you understood? Did the social worker consider your language needs?
	David presented with good communication skills, he kept good eye contact with Mr 4 and used non-jargon language.
David acknowledged my role as a carer and showed appreciation of the care provided to Mr 4.


	How has the social worker’s involvement met your expectations for this visit?
	David directed all questions to Mr 4 and kept him included in the discussions even when Mr 4 could only offer limited input.
David advised us of what actions needed to be taken towards the end of the meeting and asked us all if we had any comments or questions before he left.

	Are there any other comments or suggestions that you would like to make?
	While this was the first time we met David in person, we all felt at ease with him today. I thought David was friendly, polite and approachable. I also think that it was very thoughtful of David to suggest that he request to be the social worker to review the other person living with us, so to avoid too many professionals involved which might be confusing or overwhelming for us all. We look forward to working with David in the future.
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