Curriculum Vitae			                               Sarah Marsh

 
Y Bwthyn Milgi, Burrows Terrace, 
Burry Port, Carmarthenshire, SA16 ONH

Phone: 01554 834592/07964 578582. Email:SMarsh9341@gmail.com
Profile
I am a resourceful, flexible and enthusiastic individual, possessing considerable skills when working alongside, and with, people of all ages and abilities, including young people not in education employment or training, the economically inactive, people with physical and learning disabilities and those generally marginalised from society. I have developed my knowledge and skills preparing people for the world of work and helping them gain the skills necessary to be successful and I have found this immensely rewarding.
My main personal attributes have always been my self-motivation and interest in the well-being of others through a client centred approach. I am currently an undergraduate student  reading BA Advocacy at University of Wales Trinity David, Carmarthenshire which is continuing to increase and develop my knowledge of vulnerable people and ways in which to empower them to be heard. I have experience of supervising staff,  I cope well with change and work supportively as part of a team, easily making good working relationships. I am articulate, enjoy seeking out new work challenges and work successfully under pressure to deliver results on time. I am currently looking for new challenges and a slight change of direction within my personal development. 
              

 Experience                	
					        
					                                                    June 2014 – Present	 Support Staff Worker 
                                                      BS Social Care Cardiff (temporary worker)
· Supporting people with complex needs in a variety of settings to access community opportunities and live as independently as possible.
· Accompanying vulnerable people to community projects, and supporting them to learn community skills, social skills and to participate in groups 
· Carrying out risk assessments, supporting with medication needs.
· Providing oral and or written feedback to staff, employers and families. Contributing to reports, meetings and support plans.
Inspiration Lifestyle Services (support worker)

October 2016 – March 2018

· Supporting younger adults with poor mental health to live as independently as possible in  the community
· Assisting with medication
· Accompanying service users to appointments
· Keeping up to date with statutory training and personal development
· Report writing
· Daily record keeping
· Contributing to  he smooth running of the team


Sep 2010 – June 2014 Career Pathway Officer
 COASTAL Project Carmarthenshire (Fixed term contract)
· Enrolment of eligible participants to the COASTAL Project, promoting employment and training opportunities to disabled or socially disadvantaged adults over 16 years, across Carmarthenshire
· Development of individual client-centred action plans
· Identifying and arranging training and support packages as required
· Development of working relationships with other professionals 
	
                                                                   Oct 2012 – December 2013   Part-Time Bank Staff      
                                                                    Consensus Care Ty Hendy, Pontarddulais 
· Supporting individuals with learning disabilities to live independently
· Supporting staff to work within individuals care plans
· Delivering support within company guidelines

Jun 2007 – Sep 2010	Telecare Assistant –
 Carmarthenshire. County 
· Enrolment and assessment of eligible individuals to receive assistive technology.
· Installing the equipment and responding to emergencies. When needed.
· Maintaining professional relationships with services users and families to support them in the use of the equipment.
		
Aug 2006 – Jun 2007	Tutor/Assessor 
Aspiration Training St Mellons, Cardiff
· Delivering work based NVQ training to learners
· Assessing learners according to national standards 
· Managing my own workload to attain company and learner targets
Jul 2003 – Aug 2006 Lead Carer 
Grwp Gwalia Cyf Burry Port

· Providing care and support to residents and tenants at an independent living complex
     Managing a staff team
· Deputising for manager at weekends
· Acting as key worker, writing person centred support plans

Sep 99 – Jul 2003 Education Support Worker 
 Colegsirgar, Carmarthenshire
· Supporting students  with educational additional needs to achieve their further education goals
· Assisting tutors to deliver their session plans
· Contributing to meetings/advocating on behalf learners when required
· Supporting students to contribute to social and classroom  groups appropriately
· Assisting students to plan and organise their work



Training, Education
and Qualifications          
        
0. 2015     Recruiting and Managing Volunteers OCN(NI)
0. 2014     QCF 3 Information Advice and Guidance	
0. 2013    PTTLS - Level 4 
                 (Preparing to Teach in the Lifelong Learning Sector)
0. 2012    Cert HSC – Open University
0. 2003    D32 Assessors Award
0. 2003    Key Skills Communications - Level 3
0. 2003     NVQ Level 3 Care
0. 2003    FAETC (Further & Adult Teaching Certificate)
0. 2000    Safe Use of Veterinary Medicines
0. 2000	   BTEC Small Animal Care
0. 2000    NVQ Animal Care
0. 1982    HND Business Studies, RSA English and Audio Typing
                                      	                  
                                                         Secondary Education at St Michael’s School, Bryn Llanelli. ‘O’ 
Level qualifications gained in English Literature. English Language, History, and Biology
       

Additional Information 

I enjoy using my spare time to help others and support local community projects or groups.  I founded and ran a sports club for teenagers and young adults (some with learning difficulties). I have a special interest in animal welfare. I am a non - smoker and I hold a full clean driving licence, I am also able to confidently drive a mini-bus.


References                               Available upon request 





Curriculum Vitae			                               Sarah Marsh


 
Y Bwthyn Milgi, Burrows Terrace, 
Burry Port, Carmarthenshire, SA16 ONH	Comment by Sarah Marsh (28002939): I have chosen this font and layout because it is professional, crisp, modern and easy to read.  Being  a narrow font, it allows more to be written on the pages. (Monster 2019). 

Phone: 01554 834592/07964 578582. Email:SMarsh9341@gmail.com
Profile
I am a resourceful, flexible and enthusiastic individual, possessing considerable skills when working alongside, and with, people of all ages and abilities, including young people not in education employment or training, the economically inactive, people with physical and learning disabilities and those generally marginalised from society. I have developed my knowledge and skills preparing people for the world of work and helping them gain the skills necessary to be successful and I have found this immensely rewarding.
My main personal attributes have always been my self-motivation and interest in the well-being of others through a client centred approach. I am currently an undergraduate student  reading BA Advocacy at University of Wales Trinity David, Carmarthenshire which is continuing to increase and develop my knowledge of vulnerable people and ways in which to empower them to be heard. I have experience of supervising staff,  I cope well with change and work supportively as part of a team, easily making good working relationships. I am articulate, enjoy seeking out new work challenges and work successfully under pressure to deliver results on time. I am currently looking for new challenges and a slight change of direction within my personal development. 	Comment by Sarah Marsh (28002939): I adjusted this statement to meet the needs of the job specification for which I am applying.
              

 


Experience 
			
			  					February 2019 – October 2019
              
 					                                                                  Children and Young People’s Project Worker/ 
Independent Mental Health Advocate

· Assisting to source funding for the Children’s Project
· Delivering Mental Health Awareness sessions to Key Stage 3 pupils in Pembrokeshire.
· Providing Independent Mental Health Advocacy to Patients  within  Acute Mental Health Units 
· Attend Ward Rounds with clients speaking on their behalf
· Attending review tribunals to support clients
· Liaison with solicitors to communicate client wishes.	Comment by Sarah Marsh (28002939): Inserted most recent and relevant work placement that will align with my future job searches. 
· Contributing to regular Team Meetings and Peer Support sessions
· Maintaining accurate electronic records and report writing within GDPR parameters
     
					  		        	
					        
					                                                    June 2014 –  Sept 2018 Support Staff Worker 
                                                      BS Social Care Cardiff (temporary worker)	Comment by Sarah Marsh (28002939): Updated to show  that I am no longer in this employment.

· Supporting people with complex needs in a variety of settings to access community opportunities and live as independently as possible.
· Accompanying vulnerable people to community projects, and supporting them to learn community skills, social skills and to participate in groups 
· Carrying out risk assessments, supporting with medication needs.
· Providing oral and or written feedback to staff, employers and families. Contributing to reports, meetings and support plans.


Inspiration Lifestyle Services (support worker)
October 2016 – March 2018
· Supporting younger adults with poor mental health to live as independently as possible in  the community
· Assisting with medication
· Accompanying service users to appointments
· Keeping up to date with statutory training and personal development
· Report writing
· Daily record keeping
· Contributing to  the smooth running of the team and home setting including allocating daily living tasks to residents in line with their support plans to encourage independence 	Comment by Sarah Marsh (28002939): Added phrases that illustrate that I had a more supervisory role  which included developing residents. Additionally I contributed to regular team meetings Overall making my statements more active.
· Contributing to team meetings and personal supervision


Sep 2010 – June 2014 Career Pathway Officer
 COASTAL Project Carmarthenshire (Fixed term contract)
· Enrolment of eligible participants to the COASTAL Project, promoting employment and training opportunities to disabled or socially disadvantaged adults over 16 years, across Carmarthenshire
· Development of individual client-centred action plans
· Identifying and arranging training and support packages as required
· Development of working relationships with other professionals 
	
                                                                   Oct 2012 – December 2013   Part-Time Bank Staff      
                                                                    Consensus Care Ty Hendy, Pontarddulais 
· Supporting individuals with learning disabilities to live independently
· Supporting staff to work within individuals care plans
· Delivering support within company guidelines
· Assisting with mealtimes, supporting residents who were unable to feed themselves, providing dignified support on a personal level. 	Comment by Sarah Marsh (28002939): Illustrating hands on working and acknowledgement of resident needs.

Jun 2007 – Sep 2010	Telecare Assistant –
 Carmarthenshire. County 
· Enrolment and assessment of eligible individuals to receive assistive technology.
· Installing the equipment and responding to emergencies. When needed.
· Maintaining professional relationships with services users and families to support them in the use of the equipment.
		
Aug 2006 – Jun 2007	Tutor/Assessor 
Aspiration Training St Mellons, Cardiff
· Delivering work based NVQ training to learners
· Assessing learners according to national standards 
· Managing my own workload to attain company and learner targets

Jul 2003 – Aug 2006 Lead Carer 
Grwp Gwalia Cyf Burry Port
· Providing care and support to residents and tenants at an independent living complex
     Managing a staff team
· Deputising for manager at weekends
· Acting as key worker, writing person centred support plans

Sep 99 – Jul 2003 Education Support Worker 
 Colegsirgar, Carmarthenshire
· Supporting students  with educational additional needs to achieve their further education goals
· Assisting tutors to deliver their session plans
· Contributing to meetings/advocating on behalf learners when required
· Supporting students to contribute to social and classroom  groups appropriately
· Assisting students to plan and organise their work







Training, Education
and Qualifications


                       
· 2019   Children and Young People Mental Health First Aid	Comment by Sarah Marsh (28002939): Updated training and Education Qualifications post 2015, these all include relevant mental health training. This will demonstrate personal development planning towards future employment in the mental health sector and maintain my continuous professional development.  
· 2017   ASIST  Training (Suicide Prevention)
· 2016   Mental Health First Aid     
· 2015   Recruiting and Managing Volunteers OCN(NI)
0. 2014    QCF 3 Information Advice and Guidance	
0. 2013    PTTLS - Level 4 
                 (Preparing to Teach in the Lifelong Learning Sector)
0. 2012    Cert HSC – Open University
0. 2003    D32 Assessors Award
0. 2003    Key Skills Communications - Level 3
0. 2003     NVQ Level 3 Care
0. 2003    FAETC (Further & Adult Teaching Certificate)
0. 2000    Safe Use of Veterinary Medicines
0. 2000	   BTEC Small Animal Care
0. 2000    NVQ Animal Care
0. 1982    HND Business Studies, RSA English and Audio Typing
                                      	                  
                                                         Secondary Education at St Michael’s School, Bryn Llanelli. ‘O’ 
Level qualifications gained in English Literature. English Language, History, and Biology
       



Additional Information 

I enjoy using my spare time to support local community projects or groups. I have recently become a member of several local community forums convened by the town council in order to address the  Social Care and Wellbeing of Future Generations Act  2014  legislation applicable to Burry Port.  I founded and ran a sports club for teenagers and young adults (some with learning difficulties). I have a special interest in animal welfare having been a founder member and trustee of a national dog rescue. I am a non - smoker , I hold a full clean driving licence and  am able to confidently drive a large mini-bus when required. I enjoy traveling both in UK and overseas, particularly  in a campervan being totally self-sufficient.


References                               Available upon request 

Reference 
Gaynor, J. undated  Best Font for Your Resume Ranked in Order. Monster 2019 Available at https://www.monster.com/career-advice/article/best-font-for-resume
(Accessed 19 October 2019)



SARAH MARSH 280029329 
PERSONAL DEVELOPMENT PLAN

	GOAL                 
	WHEN
	HOW
	WHO
	ACHIEVED

	Complete BA Advocacy Degree
	May 2020
	Continue to study, read, attend lectures take part in study sessions with classmates. Research to the best of my ability for my dissertation.
	Self, Lecturers, ancillary staff, classmates. Staff at other sites. Librarians
	

	Increase my average classification
	January 2020
	Additional reading, concentrate more, make use of all available study resources, increase my scope of information. Improve my work overall, particularly referencing. Prepare well in advance of  the due dates of assignment. Keep myself mentally fit to study. Do not allow work or family commitments to distract me from my studies.
	Self, lecturers, ancillary staff
	

	Complete my  Diploma Independent Professional Advocacy Qualification.
	December 2019
	Contact my tutor urgently  to arrange further session to submit my work and plan meetings for November and December.
	Self and Tutor.
	Contact made via Linkdin 17.10.19

	Research Conversion Course for Law related Qualifications
	October 2019
	Carry out internet search.
	Self. 
	October 2019. 
Graduate Law Diploma available at Swansea University (Swansea.ac.uk)

	To be employed in a part time position as an advocate within a third sector organisation
	March 2020
	To carry out job searches from the beginning of 2020, using reputable search engines, maintaining my personal network of contacts and keeping in touch with my pervious employers. Continue to keep up to date within my chosen field of Mental Health Advocacy.
	Self and anyone else who is able to instruct/assist me. 
	

	Plan postgraduation  trip to Australia  for 2020	Comment by Sarah Marsh (28002939): This trip is important to my personal development and to confirm or not the findings from my dissertation.

	Ongoing
	Research to discover safest methods of solo travel. Join as many online communities as possible. Update myself on travel requirements. Research travel possibilities within Aboriginal lands. Begin a budget plan.
	Self and staff at Australian travel organisations, Aboriginal community information centres. Family in Western Australia.
	






 










JOB DESCRIPTION AND PERSON SPECIFICATION: 

Independent Community Mental Health Advocate (Non-Statutory) 

Accountable to:	 AWW Management Committee

Responsible to:	 Chief Officer 

Pay Scale:		Unqualified - £22937 per annum full time equivalent (FTE)
Qualified - £25440 per annum FTE (qualified with Independent Advocacy Qualifcation at Diploma Level) 
                         
Hours:	37 hours per week over 5 days. We will also consider a request for part time hours minimum 30 hours per week over 4 days. 

Applications must be submitted on the specified AWW forms by email to admin@advocacywestwales.org.uk  or by post to the address on the form.

Closing date for applications: 5pm Wed 5th December 2018

Shortlisting: Thursday 6th December 2018 

Interviews:  Thursday 13th December 2018, Haverfordwest 

Summary of Role

Based in Haverfordwest you will be part of AWW’s independent community mental health advocacy service for adults delivered across Pembrokeshire. 




Main Duties

· To develop and provide a specialist independent community mental health advocacy service for adults living with mental health conditions in Pembrokeshire. 

· To develop and use systems for:
· Referral – Prioritisation and Case load management including the maintenance of accurate records.
· Monitoring and reviewing service provision that include quarterly and annual reports
· Quality assurance and complaints

· To liaise and develop relationships and good working practices with other mental health service providers.

· To contribute to the raising of awareness of the Service. 

· To work within AWW policies and procedures.

· To work within the principles of advocacy good practice and the Advocacy Charter. 

· To ensure own development needs are met and attend training as necessary

· To attend and contribute to meetings agreed with Professional Lead and Chief Officer

· To attend and participate in AWW’s supervisory policy and structure

· To work within AWW’s confidentiality policy and in accordance with data protection policies

· To practice safely and carry out responsibilities laid out within the health & safety policy

· To contribute to the development, promotion and quality of the entire AWW activities

· To participate in AWW’s appraisal process

· To undertake training as necessary including accredited training in order to provide independent advocacy. To take responsibility for own development including completion of the Independent Advocacy Qualification to Diploma Level within the first 12 months of commencing employment with AWW. 

· To provide cover for other advocates in other areas where AWW provides service as and when necessary.

· To carry out other duties on behalf of the management committee and/ Chief Officer as required. 


This job description will be reviewed on a regular basis, at least annually, and may be subject to changes.

Person Specification  

Independent Community Mental Health Advocate (Non-Statutory) 


1. Essential

i) Understanding or experience of individuals with serious mental health issues.

ii) Understanding or experience of the complex issues surrounding mental health, the implementation of the mental health act, the network of community services and the need for advocacy.

iii) Understanding of the voluntary sector.

iv) Ability to listen effectively to people’s needs and accurately represent them to others.

v) Empathic approach to clients of the service. 

vi) Strong communication skills to enable you to communicate effectively with a range of people in different circumstances.

vii) Ability to work on your own initiative, recognising the need for personal support and ensuring it is met.

viii) A professional approach to working within a dedicated team.

ix) Ability to drive, with current licence, and a vehicle available for use in connection with the work.

x) A commitment to equal opportunities and anti-discriminatory practice.

xi) Computer literate, able to do own word processing, organise information, prepare and present reports and maintain accurate records.

xii) Able to work flexibly with occasional out of hours session i.e. weekends, evenings.

xiii) To keep up to date with developments locally and nationally related to mental health matters.

xiv) Independent advocacy qualification or ability and commitment to work towards the same. 



2. Desirable

i) Ability to speak Welsh or a commitment to learning the language.

ii) Experience working with older adults and those with cognitive or communication needs. 

iii) Experience of working as an advocate in this or a related field. 



Personal  Statement for Above Job Description for which I was granted an interview, from that interview I was employed in a different role.




[bookmark: _Hlk531779797]I wish to apply for the position of  Independent Community Mental Health Advocate (non-statutory)  because it matches my skills, ambitions and experience.  I have considerable experience of working with persons with long term illness,  a learning  disability, poor mental health, low skills or other barriers which led them to being marginalised from society.  Many of my previous roles allowed me experiences of working with individuals with serious mental health issues as a duel or primary diagnosis I supported them to access the community successfully. Their diagnoses included depression, anxiety ,self- harm, auditory hallucinations ,military and non- military acquired   PTSD  and many others. The clients  ages  ranged from  younger adults to elderly persons with depression in dementia. I also had the privilege of working with a young veteran who later told me that I am the only civilian who seemed to understand his problems.  I have lived experience of supporting a young person through several years of sudden mental breakdown, including attempts to end his life, hospitalisation in  acute mental health units from where he absconded and subsequent diagnoses of borderline personality disorder severe depression and anxiety. He is now living independently and working. Each of these individuals approached life in different ways needing individual methods of support, communications skills  and access to different services, some were easily achievable requiring signposting others needed a more in -depth approach and a means whereby their voices could be heard. I was in most instances able to   empower the individuals to represent themselves by support to attend  meetings or finding information with them. I am an active listener and work reflectively allowing each experience to inform the next where applicable.  My roles within Carmarthenshire County Council funded projects  provided me with opportunities to use my excellent communications skills when working alongside vulnerable   people with varying abilities. I was able to build up good person  centred fully inclusive working relationships and was  described by my colleagues  as passionate about a inspiring and enabling people to achieve their goals  recognising their strengths and empowering them to express their wishes.  I have a good understanding of the function of the third sector services, their importance, their limits, scrupulous  eligibility criteria and funding issues.  They may have long waiting lists and time bound interventions.  The majority of my work over the past ten years has been as a lone worker working on a  1:1 basis with clients/service users whilst still being a member of a team and my results contributing to overall project goals/targets to produce evidence for further funding . I am able to use my own initiative, work within guidelines am able to  recognise my own limitations and will ask for advice or supervision/debrief where indicated and will always enjoy further training to improve my skills .
I  have previously been employed within  newly established projects consequently I was involved with others in the setting up and reviewing of recording systems and client files both manual and electronic. My duties also required me to attend promotional events on behalf of  the projects or institutions, additionally to inform community groups about  services offered. s I established a register of all GP practices within my work area of Carmarthenshire and delivered talks to decision makers to inform them about the potential benefits of the COASTAL project to some of their patients with long term health conditions. 
[bookmark: _GoBack]I am able to work unsocial hours including evenings, weekends and Bank Holidays,  and  have done   so for several years.  I enjoy self - development my current university course provides me with many ideas to follow up and literature to research, my lecturer is aware that my main focus of interest is that of mental health and is fully supportive of my extra – curricular training including attending several focus groups facilitated by WWAMH.  I am a car owner driver with a clean licence and a non - smoker.     I enjoy using my spare time to help others and support local community projects or groups in and around my adopted hometown  of Burry Port. I have a keen interest in animal welfare particularly that of ex-racing greyhounds.
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