Portfolio for Case Study 2.
Recognising and recording.
Abuse and neglect encompass four main categories, including physical abuse, emotional abuse, sexual abuse and neglect. Each category is characterized by specific warning indicators, which may include physical injuries, changes in behaviour, or observable signs of emotional distress. The statutory guidance provided in "Working Together to Safeguard Children" (2015) offers comprehensive descriptions of these categories, including detailed information on recognizing and addressing each type of abuse and neglect. The most prevalent type of child abuse is neglect, which is the continuous failure to provide for a children's fundamental requirements. (NSPCC, 2020.)
 Children who experience frequent neglect may also experience various forms of abuse. It's critical that professionals be vigilant and don't pass up chances to respond quickly. (Allnock and Miller, 2013).
It is important to recognise signs and symptoms of child abuse. These could be a lack of basic care and include being smelly or dirty, wearing unwashed clothes or being hungry (NSPCC, 2021). A change in behaviour can also serve as an indication of potential abuse or neglect, as evidenced by alterations in eating habits and displays of obsessive behaviour. (NICE, 2019). Ben being caught taking food could be the means to an end for him and his brother. They may not have felt as though they could speak to anyone. This could have been a cry for help or desperation as is the last month changes have been noticed. Taking extra fruit for snack would imply that he is more hungry than normal.
It is essential to recognise that a child may not fully comprehend that they are experiencing neglect, perceiving such circumstances as a normal part of their life. As a practitioner, it is important to let every child know that they have rights to have food, water and clothing as a basic need. Regarding Ben and his brother this could be made in to a whole school approach as an inclusive approach. It is imperative to ensure that all children should have the opportunity to express themselves. Findings from Child Practice Reviews (Gov.Wales, 2019) stress the need for private meetings between children and practitioners in a safe, parent-free environment. Allocating time and space to directly listen to children, facilitates a system that prioritizes the child's perspective and fosters sound safeguarding practices (Munro, 2011).
To recognize and respond to potential abuse and neglect, there are four essential steps to take. First, learn the warning signs of abuse and neglect. If a child reports abuse or neglect, listen to them, take their allegations seriously, and reassure them that you will take action to keep them safe. However, it is important for professionals to conduct a thorough investigation before accepting the child's accusation to avoid unfair bias against the alleged abuser during formal investigations (Child Protection Resource, 2021, Transparency Project, 2018). Ensuring that every case is handled fairly and transparently requires you to respond to disclosures with objectivity and to closely adhere to your organization's policies. Ensuring that the child obtains the essential protection and assistance is imperative (NSPCC Learning, 2024).
Depending on the details of the case, the gravity of the child's claim, and the local multi-agency safeguarding protocols in place, you will need to choose the best course of action. You can speak with others about your concerns and seek assistance, or you can make a direct referral to children's social services and/or the police. You should always explain what you are doing to the child. However, keeping information confidential is essential but you should not promise to keep anything a secret or that you will not tell anyone. You will need to inform your DSO and multi-agency staff during this process (HM.GOV 2015). The extent and severity of concerns regarding a child's wellbeing, as well as how they were discovered and how long they have persisted, might differ substantially. In the case of Ben and his family, the DSO would be contacted, and they would then decide whether to contact the parents or another agency. If there is a school hardship fund, this may be passed on to the family. In cases of concern for a child's well-being, seek input from management or a designated professional. Concerns must be reported to the safeguarding lead. It is the practitioner’s legal duty to intervene if concerns are not addressed (The Pharmaceutical Journal, 2018). However, Risk assessment is subjective, as what one person considers high risk could be seen as low risk by another person due to their different personal and professional thresholds and capabilities. (National Institute for Health and Care Excellence-Draft Guide, 2017).
Reporting and referring.
Good record-keeping is completed to protect children from significant harm as good record-keeping is essential for protecting children in Wales. Sharing of information for the sake of child protection and child safety is encouraged under the Data Protection Act of 2018 and the UK General Data Protection Regulation (UK GDPR).
Any worries you have about a child should be documented in precise and thorough detail in your notes. You must provide these to the child protection lead you have designated. Provide the child's information (name, age, and address), what that child did or said that raised your concerns. If the child disclosed something verbally, record what they said exactly. All details that the child has shared with you regarding the alleged abuser must be recorded exactly as the child says it and open questions, if any, may be asked. (NSPCC, 2020).
Recording accurate information is essential for understanding and decision-making. Clear records help professionals work together, stay aware, and track interventions. Good records ensure continued care, support planning, and compliance. Reviewing recorded data helps identify areas for improvement and offers learning opportunities. However, according to Nouman et al. (2020) and Pietrantonio et al. (2013), practitioners could be afraid of facing violent or legal consequences if they report, or they might not recognise abuse and neglect (Tufford et al. 2015), or they might not know enough about the reporting process (World Health Organisation 2013). The choice to report child abuse might entail professional judgement as well as a personal moral conviction (Pietrantonio et al., 2013). Similarly, practitioners may have fears about being considered judgemental when working with disadvantaged families and this impacts on their consideration of whether harm is being done to the child, (Researchgate, 2009).
In a 2011 study, Widmark et al. investigated collaborative obstacles across social services, healthcare, and education. The study found that the relationships between professionals are influenced by the confusion of these agencies' organisational structures and cultures. Under Section 162 of the Social Services and Well-Being (Wales) Act 2014 practitioners are required to report children if they have a reasonable suspicion that they are in danger or suffering. This requirement is outlined in Section 128 of the Act.
The process of disclosing their experiences of abuse to others is known as disclosure for children and young people. Children may divulge information directly by verbally describing what has occurred to them in detail or indirectly by verbally expressing vague comments that indicate something is not right or by behaving in a way that suggests something is wrong, (NSPCC 2020). Ben’s behaviour changed during this time by becoming quiet, withdrawn and by searching for food. After this point, intervention would be appropriate for Ben and his brother to clarify their outlook of the situation before contact is made with parents and carers. Children who have experienced abuse might wish to inform someone, but they might not know how to phrase it. According to Allnock and Miller (2013) and Cossar et al. (2013), they could try to reveal abuse by providing adults with hints through their behaviour, their words, and their actions.
It is imperative that the individuals they choose to disclose to pay attention, comprehend, and act correctly in order to ensure the child receives the assistance, protection, and support they require. (NSPCC, 2023). Many professional bodies continue to have differing views about the most effective approaches to convey children's opinions in assessments (Horwath, 2007). Furthermore, social expectations and pressures may support the majority of adult perspectives over those of children and young people in evaluations. When considering how to best address a child's needs, it is imperative that individuals working with children take the time to personally engage with the child, communicate effectively, attentively listen, observe their behaviours, and give due consideration to their viewpoints. Collaboration with the child's family and other relevant parties is paramount. Practitioners must recognize that children may encounter challenges in articulating their needs, experiences, or past events. Furthermore, it is essential to fulfil the legal obligations outlined in the Equality Act (2010), which includes making additional provisions for engaging with children who may face difficulties in expressing their desires and emotions clearly.
A child-centred approach is crucial to ensure the protection and advancement of every child's welfare. It is essential for all professionals to adhere to the guiding principles of the Children Acts 1989 and 2004. These Acts emphasize the paramount importance of a child's welfare and stipulate that children are best cared for within their families, with the active involvement of their parents, unless there is a compelling need for intervention in family life.
If early adequate treatments are not implemented, the repercussions of abuse and neglect on children can have a lifelong negative influence on their health and social well-being. (World Health Organisation, 2016).
Children who experience neglect often do not directly seek assistance from child welfare agencies, and their parents may be ill-equipped to recognize and access formal support services. Neglect encompasses a wide spectrum, and it is widely acknowledged that general services play a pivotal role in identifying and responding to indicators of neglect. These services offer early intervention in cases of mild neglect and facilitate suitable referrals as necessary. Persistent neglect tends to become deeply ingrained, leading to recurrent engagement with support services and rendering the neglect a multifaceted and protracted phenomenon (Pithouse and Crowley, 2016).
Ben and his brother should have been talked to throughout this process and all of the information shared, handed to the DSO. This could then be escalated to the correct level and to the current agencies involved along with parents.

Settings responsibilities
[bookmark: _Hlk171540636][bookmark: _Hlk171539922]All schools are legally required to protect and promote the well-being of the pupils entrusted to their care. This means that the setting has obligations to maintain a comprehensive, transparent, and efficient approach to safeguarding. These laws are outlined in the Independent School Standards (Wales) 2003 document. According to the Framework of Safeguarding in Wales: Keeping Learners Safe, (2021), all schools have a statutory duty to safeguard and report in line with contractual agreement, all staff members must understand the safeguarding policy and receive both induction and refresher training covering safeguarding. Not only should they be aware of the warning signs of abuse and neglect, but they should also know what leads to these kinds of problems. If they have concerns, it is critical that they understand what to do. Furthermore, at minimum every two years, all employees must participate in refresher training. The Designated Safeguarding Person (DSP) is responsible for keeping a record of all staff training (NSPCC, 2024). 
Teachers and other school personnel often have an influence on children's life by offering universal services (Daniel et al., 2009 & 2010). This could include using the school ‘Swap Shop’ to give Ben and his brother some new, clean clothes, where clean, nearly new or lightly used school uniforms have been donated to the school.                     In informal settings such as the school canteen, breakfast club, or the school yard, non-teaching staff members have the added advantage of being able to observe children and their interactions. The provision of breakfast club may be considered for Ben and his family, as it would guarantee access to adequate food before school, thereby addressing issues related to hunger, concentration, and the cognitive development of the children involved. 
[bookmark: _Hlk171540664][bookmark: _Hlk171540540]It is crucial for every local authority to establish effective safeguarding systems based on two fundamental principles. The primary principle emphasizes that safety is a shared responsibility. For effective implementation, each practitioner and organization must actively contribute both individually and collectively. The second principle involves the adoption of a child-centred approach, rooted in a comprehensive understanding of the child's specific needs and aspirations. Emphasizing the child's rights should be at the core of the strategy, ensuring that their best interests always take precedence (Wales Safeguarding Procedures, 2021). As suggested by Article 24 of the Welsh Government's Children's Rights Wales (2021), children are entitled to receive high-quality healthcare, access to clean water, nutritious food, and a clean environment in order to uphold their well-being and health. 
The UN Conventions on the Rights of the Child (UNCRC, 2019) provide every child the right to grow up in a safe, happy, and healthy environment. To fulfil their duty to give due consideration to the UNCRC and follow National Participation Standards, practitioners and professionals should adopt a Children's Rights Based Approach (2021a) that includes safeguarding against harm and providing suitable support for recovery from abuse (GOV.WALES 2018). The CRBA (2021b), implies that all children, whatever of age, are given significant opportunity to have a say in choices that affect them.
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