Introduction

Following the literature review which identified the key principles that form the British Model of Policing, the means by which the British Model of Policing are implemented into day-to-day policing in the UK and the current threats that jeopardise the British Model of Policing, it can be seen that there are gaps in research that exist surrounding these topics. Notably, there is a lack of data on public opinion regarding individual areas of the key principle of ‘policing by consent’ and even if the general public are aware of the existence of the principle itself. Additionally, there is a shortage of data that links public opinion on recent media portrayal of the police and unpopular legislation with public opinions regarding the British Model of Policing. For this reason, primary research will be undertaken regarding these topics; this chapter will describe and explain the types of data collection and research methods used to achieve this aim.

Research Strategy

For the purpose of obtaining the data necessary for this research, a survey will be created and sent out to a wide range of participants. This research method is defined as “the collection of information from a sample of individuals through their responses to questions” (Check and Schutt, 2012). A survey can be used to obtain both quantitative and qualitative data, often simultaneously (Ponto, 2015). It has been identified that a key step in designing an effective survey is to decide upon an aim of the survey (Jones et al, 2013). The aim of this survey will be to collect data on public opinion surrounding the British Model of Policing with an emphasis on the principles of policing by consent, as well as obtaining opinions surrounding recent legislation and how this has affected public confidence in policing in the UK. For this aim to be met, the collection of primary data is required; surveys are one of the main methods of obtaining such data (University of Southampton, 2024). Primary data is “data that has not been collected before” which can then be used as a source of information where there was previously a gap in research (University of Southampton, 2024). It is due to the effectiveness of surveys in obtaining primary data that this method of data collection was chosen. Additionally, the ability to obtain both qualitative and quantitative data through surveys is advantageous as it allows for a mixed methods approach to data collection.

Data Collection

Mixed method research “combines quantitative and qualitative data collection and analysis in one study” (Office for Health Improvement and Disparities, 2020). Quantitative research is based around the quantification of data surrounding opinions and feedback from a sample, using numbers to display information in a format that can be statistically measured and then interpreted (Interaction Design Foundation, 2016). Quantitative methods are effective in combination with a survey used for data collection as “useful summaries” can be created through obtaining statistical data on the opinion of individuals surrounding social topics (UK Research and Innovation, 2024). This is in line with the requirements of this research; the obtaining of statistical data regarding public opinion on the principles of policing by consent would be useful in filling the gap in currently existing research. The use of statistical data also allows for patterns in data to be identified, from which conclusions on public opinion can be put forward (Williams, 2021). However, the main disadvantage of a quantitative approach is that it can lack detail due to an overreliance on statistical information over worded responses (Mander, 2022). This is completely opposite to a qualitative approach which focuses on obtaining information on “participants' experiences, perceptions, and behaviour”, rather than focusing on obtaining “numerical data” (Tenny et al, 2022). While it has been identified that there is an “underutilisation” of fully qualitative surveys and consequently a lack of significant methodological understanding of such surveys (Braun et al, 2020), it has also been identified that the use of qualitative methods in surveys allows for the implementation of open-ended questions, which allows for answers that are hard to quantify (Tenny et al, 2022) and not necessarily expected by the conductor of the survey. Qualitative research allows participants to put forward their views and past experiences in their own words (UK Research and Innovation, 2024). However, a number of weaknesses are associated with qualitative research. Firstly, the quality of the data can become “heavily dependent” on the skill of the designer of the survey in order to obtain unbiased and high-quality data (Anderson, 2010). It is also recognised that the processing of large quantities of qualitative data can become time consuming, which is disadvantageous in situations where there are time constraints (Anderson, 2010). It is for this reason that the size of the sample should be taken into consideration before conducting research that involves qualitative methods. Many of the limitations of both quantitative and qualitative research methods can be overcome through the implementation of a mixed methods approach which uses quantitative and qualitative methods in tangent with one another; this allows the strengths of each method to overcome the limitations of the other (Verhoef and Casebeer, 1997). The ‘cancelling out’ of these shortcomings of the two main research methods arguably leads to greater reliability and validity of the information obtained through the research and greater insight into the topic that is being researched, than if only one type of research method was utilised (Office for Health Improvement and Disparities, 2020). It is for these reasons that the survey conducted as part of this research will utilize a mixed methods approach, using both open-ended and closes questions where appropriate, to obtain data that is relevant to the topic, able to be processed with time constraints in mind while also providing enough information effectively fill the gap in research that currently exists surrounding the British Model of Policing and Policing by Consent.  

Data Analysis

Online survey software Microsoft Forms will be used for the purpose of designing and collecting responses to the survey. Additionally, Microsoft Forms displays the data in formats which allow for easy interpretation. For questions that make use of quantitative research methods, data is displayed in the form of bar charts or pie charts. The software also processes responses to questions where respondents are asked how far they agree with a statement on a scale of one to five, displaying both how many respondents picked each number as well as the average number given. This is advantageous as it allows for the data to be interpretated in greater detail. In the case of questions that use qualitative research methods, responses are shown exactly as the respondents submit them. For the purpose of interpretating the quantitative data received, statistical analysis will be used; this allows for the data to be used to identify patterns and potentially a consensus amongst respondents (Chiang, 2003). To interpret the qualitative data that respondents provide, content analysis will be utilized. Content analysis is where qualitative data is analysed for the purpose of identifying common themes in the data as well as the common use of specific terms and phrases (Columbia University, 2024). This will be useful to the research as it will examine if public opinion regarding policing in the UK is in line with what current research says and if any concerns that have not yet been documented are present amongst the respondents. 

Limitations

While this chapter has identified many strengths and justifications for the methods of research, data collection and analysis that will be used, it is also important to state the possible limitations of the choices that have been made. Firstly, due to the survey being online, it is difficult to ensure that the sample of respondents remains diverse and general, an example where this may become a problem is a situation in which the vast majority of respondents belong to a single ethnic group or gender. This is due to the fact that that online surveys can be completed by anyone who has access to the link, giving the conductor of the research no control over who responds to the survey (Andrade, 2020). Additionally, there is a potential for the survey to only be answered by those who have extensive knowledge of the topic of the survey, with those who have little knowledge of the topic potentially being perturbed (Andrade, 2020). One of the aims of this research is to identify general public opinion regarding the British Model of Policing, therefore a survey responded to mostly by those who have a great understanding of policing in the UK would skew the data found by the survey. Another potential limitation of this research is that the use of mixed methods research is both time consuming and is heavily reliant upon the skill of the individual interpreting the data (Whitley et al, 2020). Therefore, time constraints must be considered during the interpretation process to ensure that validity and usefulness of the data is maximised. The final limitation of this research that has been identified is the limitations of the software used to create the survey, Microsoft Forms. While this software does have many strengths that have been identified in this chapter, weaknesses also exist. The main weakness that could have an impact on the potential of this research is the fact that the software does not allow for responses to be processed in a way that displays links between the gender, ethnicity and location of respondents to their answers to questions in the main body of the survey automatically, therefore this process must be done manually which further increases the amount of time required to interpret the data and also allows for greater margin of error in forming inferences from the data.
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