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[bookmark: _Toc215337567]1.1 Introduction
Examining the role of Health Care Assistant in supporting older adults in the health and social care field is essential for understanding how quality care is delivered. As the ageing population increases, Health Care Assistants (HCA) play a vital role in meeting the physical, emotional and social needs of older people. They provide personal care, assist with daily activities, promote dignity and offer companionship, specifically to those with long-term conditions or dementia. Despite their importance, Health Care Assistants mostly encounter challenges such as high workloads and the need for ongoing training. 
The report will address the roles of HCA, the skills needed to perform the role and means to develop the skills.
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[bookmark: _Toc215337569]2.1 Description of role of Health Care Assistant in supporting older adults in Health and Social Care 

Health Care Assistants play a vital role in supporting older adults, they help to maintain the dignity, independence and overall wellbeing of individuals who may have complex physical or cognitive needs. Their contribution is important to ensuring that older adults receive consistent, person-centred care. Health Care Assistants provide hands-on support that enables residents to feel safe, respected and valued within their care environment.  By being closely involved in daily routines, HCAs are often the first to notice changes in a person’s conditions which strengthen early intervention and supports better health outcomes (SCIE,  2020).

The main duties of HCA includes assisting with personal care such as bathing, toileting, dressing and mobility. They also help with eating, monitoring health indicators, and supporting older adults with dementia or long-term conditions. These responsibilities require specifics skills such as empathy, patience, effective communication, and the ability to build trusting relationships. (NHS, 2020)
In addition, Health Care Assistants must demonstrate practical skills like safe moving and handling, observation, and accurate record-keeping. These skills are essential because they ensure that older adults receive safe, consistent, and compassionate care (RCN, 2021). Overall, the role of the HCAs is central to promoting comfort, independence, and quality of life for older adults in the health and social care field.

[bookmark: _Toc215337570]2.2 Explanation of Most Significant Skills Needed for role of Health Care Assistants in supporting older adults in Health and Social Care
One of the most significant skills for Health Care Assistants is effective communication, as it ensure that older adult’s feel understood, respected, and safe. This skill matters because many older individuals experience hearing loss, memory difficulties, or confusion, making clear communication essential for delivering person-centred care. According to National Health Service, strong communication enable staff to build trust and respond appropriately to residents’ needs. (NHS, 2023) Practically using of simple language, maintaining eye contact and speaking slowly when supporting resident s with dementia during morning care. This approach helps to reduce anxiety and encourage cooperation. When Health Care Assistants communicate clearly, they promote emotional wellbeing and prevent misunderstandings that could result in distress or unsafe care (NICE, 2018).

Another important skill is empathy, which allows Health Care Assistants understand the emotional experience of older adults and provide compassionate, respectful support. Empathy is important because many older adults may feel lonely, dependent, or anxious about change in their health. Skills for care highlights that empathy increase person-centred care strengthens professional relationships (Skill for, 2022). For example, when a resident becomes upset while recalling memories of a deceased spouse, sit beside them, listen patiently, and offer reassurance. This empathetic response help the resident feel valued and comforted, which contributes to their emotional stability. Without empathy, care can become task-focused rather person-focused, facing resident’s sense of dignity.

A third essential skill is proficiency in safe moving and handling, as older adults often have reduced mobility, frailty, or long-term conditions that increase the risk of falls. This skills is crucial for preventing injuries to both residents’ and staff. Guidance from the Royal College of Nursing emphasizes that staff must follow correct techniques and use equipment stately (RCN, 2021). Practicing routine using hoists, slide sheets, or  walking frames to assist resident when transferring from bed to the chair. Applying correct moving and handling techniques ensures resident feel secure and reduces physical strain on the health care assistance. When performed correctly, it promotes indolence and physical safety (HSE, 2020).

When Health Care Assistants lack these essentials skills, the quality of care decline significantly, leading to poor health outcomes and increase risk. Ineffective communication may cause confusion or medication error, absence of empathy can make residents feel neglected, and poor moving and handling skills may result in falls, injuries or safeguarding concerns. As noted by the department of health and social care, inadequate skills within workforce can compromise safety and undermine trust in care settings (DHSC, 2021). Therefore, developing and maintaining these skills is vital and important to ensuring that older adults receive safe, respectful and high quality care.		
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[bookmark: _Toc215337572]3.1 Three Strategies to Improve the Skills for role of health care assistance in supporting older adults.

Improving communication skills is essential for Health Care Assistants, and effective strategy is taking part in structured communication training. These courses help staff learn how to use clear, simple language, active listening, and appropriate non-verbal cues when supporting older adults. Training is helpful when working with residents who have dementia or hearing difficulties. By practicing techniques such as speaking slowly, maintaining eye contact, and using gesture, health care assistants can reduce anxiety and improve cooperation during care tasks  (NHS, 20230).

Empathy can be strengthened through reflective practice, which encourage Health Care Assistants to think about their interaction with residents and how their actions affect emotional wellbeing. After a challenging condition such as calming a distressed or confused resident, writing a short reflection helps staffs understanding what went well and could be improved. This strategy promotes emotional awareness, patient, and sensitivity, allowing health care assistant to respond in a more compassionate and person-centred way in the future (SCIE, 2020).
Safe moving and handling skill can be improved through regular practical training sessions and refresher course. These sessions allow Health Care Assistants to practice using hoist, slide sheets, and other mobility aids under supervision, ensuring correct techniques and reducing the risk of injuries (HSCE, 2020). Continuous practice help staff feel more confident when assisting residents with limited mobility. Strengthening these skills leads to safer care and greater for old adults during transfer and movement.

[bookmark: _Toc215337573]4 Conclusion
Examining the role of health care assistance in supporting older adults highlights how essential they are to delivering safe, high-quality, person-centred care. Their work is vital in maintaining dignity, independence, and wellbeing, despite challenged such as complex needs and demanding workload. The significant of communication, empathy, and safe moving and handling are central to effective care, and these can be strengthened through structured training, reflective practice, and regular practical refreshers. Overall, improving and supporting the development of Health Care Assistants is crucial to ensuring that older continue to receive compassionate, reliable, and high-standard care within the health and social care field.
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