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The term sustainable tourism refers to a development that meets the needs while making sure future generations can meet theirs UNWTO (2018). Created on environmental and economic pillars, sustainable tourism is a need in the continent of Europe (Eurostat, 2023). Due to mass tourism, climate change and transport emissions in European destinations, the threat of long-term reliability has risen. The evaluation of sustainable tourism practices in Europe focusing on over tourism in heritage cities, climate change and challenges for mountain tourism as well as sustainable transport policies will be covered throughout this essay. The areas of Europe have been chosen because they are the most important sustainability concerns and demonstrate the differences and similarities between policy cultural values as well as corporate social responsibility (CSR). There will be many frameworks used throughout this essay including SDG's UNWTO sustainability guidelines as well as the European green deal and Wales well-being of the future generations act. These frameworks will be used to investigate the effectiveness. The highlights of this essay will mention CSR driving in sustainability transformation across Europe. 

Cities such as Venice, Barcelona and Amsterdam now are experiencing severe over tourism. This is why visitors' numbers exceed the physical and social carrying capacity of the destination (Goodwin, 2017). There are many impacts to over tourism examples include congestion, damage to building buildings rising house prices due to short-term rentals and overall loss of local quality of life (Seraphin and Anca Cristiana Yallop, 2020). Due to historic areas become and dominated by visitors' residents report the feeling of alienation in their own cities. Due to these feelings those who live in the cities have contributed and lead to anti tourism protests in many of those above cities (milano,2018).  These issues aligned with SDG 11 sustainable cities and SDG 12 responsible consumption. The response of many cities has been implemented. 
Venice introduced a day visitor entry fee restricted cruise ship access and developed further policies to help with the issue of over tourism. The day fee was introduced at the beginning of 2025 (Brady, 2024).
Furthermore, Barcelona enforced short-term rental caps limited hotel construction and created a tourism mobility plan. This plan was introduced on the 14th january 2025 aiming to preserve the region's residential areas (Etias.com, 2025). 
Amsterdam enforced tourist taxes banned the expansion of tourist shops as well as promoted neighbourhood-based stores and management. The amount that will be paid in tourist tax is to increase in the next year (NL Times, 2025). 
All these thought-out policies aligned with UNWTO (2017) over tourism management guidelines. 

CSR in Heritage destinations includes various things however it does include energy efficiency programs in hotels cultural preservation partnerships as well as community-based initiative led and funded by tourism companies (Wells et al., 2016). Tourist doesn't cruise companies published sustainability reports often although critics have the argument that many engaging greenwashing. Most so cruise operators due to their significant amount of emission levels (Gerretsen, 2024).
European cities lead globally in overtourism regulations, but difficulties remain. There are still issues with enforcement, particularly with short-term rentals (Claire COLOMB, n.d.). 
Political intention for reducing visitor numbers can occasionally be challenged by financial dependence on tourism. Small businesses frequently lack the means to meet sustainability criteria, and CSR implementation varies throughout companies. However, other regions try to take on Europe's excellent governance aims and objectives. 


Europe’s mountain destinations particularly the Alps, Pyrenees, and Scandinavian ranges face substantial climate concerns. The economic viability of winter tourism is at risk due to decreased snow reliability brought on by rising temperatures (University of Cambridge, 2014). Low-altitude ski resorts are especially vulnerable, with forecasts that many may become economically unsustainable by 2050 (Butcher, 2024). Through this the mountain resorts are looking to lower their co2 emissions and help in preserving the mountains natural snow and ice. 

Despite using a lot of water and energy, artificial snowmaking is a common development technique (Rixen, Stoeckli and Ammann, 2003). The expansion into year-round travel such as mountain biking, popular hiking trends and destinations, and wellness tourism. All of which are becoming more popular by the day. solar-powered lifts are examples of green energy efforts. goals for zero emissions are in line with the European Green Deal.
CSR frameworks, such as environmental management systems, carbon reporting, protecting biodiversity, and community partnerships, are being used by major mountain resorts more frequently. Aiming to ensure stable tourism all year round (Chevrollier, Graaf and Kaja, 2025)
However, CSR detractors point out inconsistencies maintain energy intensive snowmaking and building processes while promoting sustainability, leading to many sustainability issues. 
Although they are crucial, climate strategies are sometimes only temporary fixes. While artificial snowmaking may reduce short-term losses, it harms mountain ecosystems and goes against sustainability principles (Snoman, 2025). With artificial snow making comes with mass amounts of co2 produced. Diversification has higher potential but requires cultural and economic changes for mountain communities. Although awareness of CSR has increased, accountability systems are still weak. 
The eu has enforced policies like the European green deal and the sustainable strategy aiming for a large drop of 90% in transport emissions by 2050. Significant progress has been made in separating economic growth from the emissions. This has aided in the growth pf electric vehicles                                                                       (Climate Action, 2023).

Investment in train travel includes the following high-speed rail expansion in France, Spain and Germany. Night trains have been made operational and short-haul flights are forbidden where rail alternatives are available in France. Therefore, placing a ban on domestic short haul flights                                  (Sustainability Directory, 2025)                                                       
Rail travel encourages a transportation shift away from aeroplanes and is consistent with SDG 13                           (Climate Action) .

Cruise tourism puts a lot of environmental strain on Mediterranean ports. Cities have taken on emission control shore-power systems bans on heavy fuel oil limits on ship numbers within the Venice, Dubrovnik region. UNWTO coastal sustainability guidelines are included in these policies.

Europe’s transport sustainability efforts are making progress but face basic issues. 
The transition has been discouraged because rail travel is still more costly than low-cost aircraft.
Stricter environmental restrictions are implemented more slowly because of cruise lobbying.
There are still differences in transportation systems between Western and Eastern Europe.
The use of CSR is growing, but progress has been delayed by the transportation industry's continued reliance on fossil fuels.
A key aspect of Europe's popularity as a travel destination is cultural sustainability. While tourism can promote historical protection, it can also lead to stereotyping, cultural loss, and privatisation.  As tourists take over historic sites, overtourism affects local identity.
Cultural sustainability initiatives include plans for managing UNESCO World Heritage Sites
Heritage tourism taxes, assistance for invisible cultural heritage examples may be festivals, artisan traditions and community input in destination planning.
Cultural suggestions, such as hiring regional artists or protecting cultural assets, are often included in CSR projects, but they are still given less priority than environmental programs (Cole and Morgan, 2010). 


A comprehensive framework for European tourist policy is provided by the SDGs. SDGs 11, 12, and 13 are important objectives. However, SDGs are voluntary, and enforcement varies by country. 

UNWTO Regulation 
Europe agrees with UNWTO regulations including climate action, overtourism. However, some argue that these recommendations are occasionally too general to be put into practical, legally binding legislation (World Tourism Organization, 2018). 

The European Green Deal
By reducing emissions, promoting sustainable transportation, and using renewable energy techniques, the European green deal aims to achieve zero carbon emissions by 2050. Although there is no specific regulation, tourism strategy is in line with these objectives. 



Stability, fairness, and long-term sustainability are highlighted in this act (Welsh Government, 2015). Although it provides an effective management framework for tourism planning, it is not extensively used throughout Europe.

CSR Assessment
Europe's CSR shows both strengths strong acceptance in hotels and transport, connection with EU report criteria and problems risk of greenwashing, low cultural focus, inconsistent SME adoption. Without regulation, CSR is still necessary but unsustainable (Font and Lynes, 2018).

Europe's sustainable tourism plans have both advantages and disadvantages, according to a careful assessment. Strong laws and regulations that offer a solid basis for sustainable development and allow European destinations to have and use comprehensive policies addressing tourism challenges are among the main benefits. Europe is also an international leader in environmentally friendly transport innovation, particularly through investment in high-speed rail, night trains and cruise ship restrictions, all of which contribute to decreasing tourism related emissions. European responses are further strengthened by climate transformation plans, particularly in mountain regions where programs for renewable energy and diversity are being implemented to address rising temperatures. Furthermore, to protect historic sites and enhance the standard of living for locals, some European towns have created advanced methods for controlling overtourism, such as visitor limits, tourist taxes, and limitations on short-term rentals.
But Europe still faces significant obstacles despite these successes. Cheap plane travel, the rise in short-term rentals, and the ongoing reliance on tourism income all contribute to the ongoing pressure of overtourism. Climate change threatens the sustainability of winter tourism and contributes to the decline of the environment by creating issues that are becoming increasingly uncontrollable. The inconsistent use of Corporate Social Responsibility (CSR) throughout the tourism industry is another drawback. 
Big business frequently carries out sustainability programs, while many small and medium-sized businesses lack the ability to do so, which leads to widespread and at times lower CSR practices. The ongoing conflict between long-term sustainability goals and economic growth objectives contributes to this, which may limit the impact of policy actions.
Europe needs to promote more significant community involvement in tourism planning, ensuring that local viewpoints influence decision-making, to strengthen sustainability in the future. To guarantee accountability, and transparency throughout the tourism sector, mandatory CSR reporting and more stronger regulations are also essential. By taking these actions, Europe would be better prepared to face ongoing issues and guarantee a more stable and sustainable tourism future. 

Overtourism, climate change in mountain regions, and sustainable transportation were the main topics of this essay's review of European sustainable tourism policies. In terms of sustainability frameworks, climate response, and creative policies, Europe leads the world. But there are still issues, such as transportation emissions, climate risk, and the social effects of overtourism. CSR is crucial to sustainability shifts, but it needs to be more open, measurable, and community focused. To ensure a sustainable tourist future, Europe will need to prioritise cultural integrity, strengthen CSR, and improve transportation sustainability. 
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