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DIGITAL SKILLS AND RESEARCH METHODS
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Introduction 
Employability skills are considered as one of the most essential factors that needs to be taken into considerations with in the academic context for the radicle development of the students. The virtual learning environment is being delivered to the students in order to make them accustomed with the global advancement. Considering this criterion, the below rational and objective are going to be illustrated.
[bookmark: _Toc39092524]Rationale
The primary rationale behind the development of the study is to investigate different techniques to improve employability skills for the students.
[bookmark: _Toc39092525]Objectives 
The primary objectives upon which the entire study is going to be develop are as follows,
· To investigate the importance of VLEs upon students.
· To identify the significance of different employability skills.
[bookmark: _Toc39092526]Techniques to improve workplace efficiency and employability skills 
[bookmark: _Toc39092527]Techniques to improve Workplace Efficiency 
There are lots of techniques which can be used to improve the efficiency of employees at the workplace. By using those techniques, leaders can improve productivity as well as the profitability of a company. Some of techniques are stated in broadly below
[bookmark: _Toc39092528]Communication
It is an important factor for improving the efficiency of workers in the workplace. Communication is the key to make the workforce productive. Now technology has allowed employees to communicate by just touching the screen. Hence, current tools of communication are effective. Email is the second most time-consuming way of communication tools which can be used by employees for making communication easier. By having a quick meeting or phone calls can solve the situation by employees which might have taken a huge time in other ways of using tools of communication (Scott et al. 2019). 
[bookmark: _Toc39092529]Focused on goal
Without having a clear goal, employees can't be efficient. If goals are not explained and discussed by the manager then it will become less productive for employees. It is necessary to clear the assignment in a short way to the employees. Manager needs to be stated clearly about the expectations from the employees and also explain the impact of the assignment. 
[bookmark: _Toc39092530]Lucrative salary
It is the best way to motivate and encourage the employees to make them more efficient for the workplace. As workers is the backbone of the workplace. Managers need to appreciate and recognize the workers for the great job. Which will help to feel the employees motivated and encouraged it will lead to increasing productivity at the workplace. 
[bookmark: _Toc39092531]Promotion and reward
It is also necessary to give the opportunity for promotion among the workers, which will encourage the employees to put the best of the knowledge into the workplace. By doing the best, managers need to give the rewards to employees. But the reward must depend upon the needs and preference of employees (Cotronei, 2020). 
[bookmark: _Toc39092532]Techniques to improve the employability skills
There are various factors which will help to improve the employability skills in employees. Some of them will be discussed under this head.
[bookmark: _Toc39092533]Problem solving skills
It is an important criterion which will be identified by the recruiting manager when hiring the employees. As companies have faced lots of obstacles on a daily basis, it is important to have the factors to solve the problem by the employees in difficult situations. It can develop employees more employable than other people. And most importantly, employees have to keep themselves down in those difficulties. It is also necessary to improve employability. 
[bookmark: _Toc39092534]Collaboration with team members
The power to collaborate with the team members is also an important factor to make an employee more effective in employability skills. Obviously, companies can achieve much more by teams instead of achieving one solo member. Employees should have the capability to work with different backgrounds, ages, political options, religions people. It would be necessary to recognize each team member's strength and assign them according to that. 
[bookmark: _Toc39092535]Time management
If employees are not able to manage the time efficiently then it will affect the out coming results. Which will imbalance the work life it can ultimately hamper the personal life too. So, employees have to plan according to the use of available resources.it is important to schedule a time and try to achieve it within the scheduled time. It is an effective factor to improve employability skills. 
[bookmark: _Toc39092536]Identify and effectively evaluate a range of information sources 
Identification 
Various backgrounds like print media, traditional advertising, and journalism are the digital medium where many digital professionals acquire their skills and can learn their job. Mainly systems, electronic tools, devices and data processing are the digital technologies. By identifying the strengths and understanding the skills one can position him or she as a true specialized. By the help of digital skills one can re-examine his or her entire way of doing business. And by the help of digital skills one can closely attuned to customer’s decisions which are evolving in broadest sense. Mainly data management, collaboration, communication, searching efficient literature are the skills which one can learn by the help of digital study (Williamson et al. 2020).
Evaluate 
Articles 
In a range of information sources especially the internet and other digital mediums such as mobile, computers are technically involved. By the help of such digital skills one can reach an enormous audience. The way to reach these audiences is both cost effective and measurable. Articles are one of the informative platforms by which we can gather many of unknown information about such evaluations.
News Articles 
By using different news articles, it has been identified that employability skills are necessary in order to enhance better professionalism and different news articles have been used in order to generate this knowledge.
Books 
For enhancing more professionalism, the employability skills play a very important role. From the various data collected from the books are very informative in such evaluation. By reading the books one can concern about the digital skills more preferably. The knowledge which one can gather from a book can help to increase the sense of digital skills and research methods.
Leaflets 
With the help of leaflets, it is very easy to transport the news of such kind of digital skills and research methods to the interested people. There are so many people who have more interest in this field and leaflets help them to achieve their goals.
[bookmark: _Toc39092537]Show a competence in workplace data handling 
[bookmark: _Toc39092538]Define 
For measuring an individual’s effectiveness, a workplace competency is essential. It is defined as an explanation of a required skill and attribute or behaviour for a specific job. As a job holder should possess or acquire for doing his job in an effective manner, that’s why competencies are arranged into a framework which gathers a number of job roles, and the capabilities which are required. In the large organization workplace competencies, development and approach to employee engagement are especially popular. The workplace competence principle allows small businesses for focusing on the operational performance and the key management. Depending on the performance of the employees, workplace competency gives them a clear guidance for improving the work development. The workplace competence indicates them which are recognized, rewarded and valuable. Each competency is developed by more skills, more knowledge, authenticate abilities and personal characteristics by which controlling of individual effectiveness of that workplace becomes easier (Perry, 2019).
[bookmark: _Toc39092539]Competencies in Data handling 
Generally, competency is of two types. They are behavioural and technical. Both the category of competency has broad importance. Behavioural competencies of a leader of that team can insert the confidential work ability and can inspire others for submitting the report on the proper time. Technical competencies can write the knowledge of procedures, communication skills and ability for resolving the conflict. For completing the requirements of the competency, job holder must understand in which level of achievement he is reached. And for that reason, each competency must be measurable. A competency generally consists of sets of competencies in the human resources activities including recruitment, job design, employee performance, operational procedure and training. Creating a competency framework is a tough procedure which involves the analysing of every job and process in details and it must be sure that each competency meets legal and equality requirement (Lord et al. 2019).
[bookmark: _Toc39092540]Impact of Virtual Learning Environment (VLE) on students’ learning experience
[bookmark: _Toc39092541]Review of literature
In regards to the conceptualization of virtual learning environments, the theoretical constructs have support. In the role of the theoretical construct, technology enhances language learning (TELL), computer assisted language learning (CALL) and mobile assisted language learning (MALL) are high priorities.
[bookmark: _Toc39092542]In educational settings role of technology
In the digital age language learning through technology for researchers has become the core focus. But the main concern is the positive and negative results in the learning processes of students but sometime the learning which is computer mediated may facilitate the learning of foreign languages. But the inclusion of computers has a great impact in conventional classroom teaching. In terms of curriculum design and strategies of teaching more and diverse opportunities have created for students and teachers. So they become more proficient in the use of new technologies. It is very necessary for both teachers and the learners of language to interpret and produce the texts which contain both words and visuals. 
[bookmark: _Toc39092543]Virtual learning environments
To support and manage learning virtual learning environments (VLEs), which is an online system comprising a range of tools. For course management and learning management it refers to the packages of software which will be allowed by an instructor to deliver an entire course with the help of a web-based environment. Mainly VLE supports the instructions where teachers can select and can use different applications and resources to review the specific content. For teachers and student course management system and learning management system are used interchangeably because they can describe a virtual meeting place for the respective teachers and students. It is a web-based platform where course content is stored and it allows creating the courses which are mainly online and allow the students to enrol them. 
More interactive elements like questionnaires, quizzes can be combined inside the courses. By the help of these visual learning environments teachers can easily communicate with their students and can interact with them. With the help of Skype or video conference call they can easily arrange a meeting and chat with them directly. But it is a challenging and sometime uncomfortable for some teachers also. In mobile devices VLEs currently develop their functionality which increases their role in learning of language. To promote greater exposure to another language mobile assisted language learning plays an important role for teachers and learners. For learning a foreign language in easier way and more effectively, these mobile devices which have sophisticated applications helps properly
[bookmark: _Toc39092544]Methodology 
[bookmark: _Toc39092545]Primary Data Analysis 
It is the data analysis method which has been used for collecting the primary data from the primary resources. Here, the interview has been taken in between the researcher and the supervisor and the team leader. The advantage of using primary data become effective for its authenticity.it is more reliable as it is called from the original resources.by collecting the primary data it can be useful for getting proprietary information.it is time consuming too as it is collected from direct sources. The question asked by the researchers has been helped to develop the study successfully. Researchers have arranged a set of question for getting information. All the techniques which has been used by the managers in the workplace has fully considered in this study. All the data which has been collected by the supervisor of the company can be evaluated (Romberg et al. 2019). 
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Figure 1: Primary and Secondary Data Analysis 
(Source: Cotronei et al. 2019)
[bookmark: _Toc39092546]Secondary Data Analysis 
Secondary data has been collected from the journals, survey reports, balance sheets, financial statements etc. It has been conducted to recheck the accuracy of primary data which has been collected by primary research. Secondary data is available from the sources which may already have been used. It will help to make it easier for developing further research. It is time consuming and saves effort. It can help to determine the gap or deficiency while completing the research.it will specify the requirement of other information for reaching out the objectives of research.it can be used to design the research also. It has been collected from the resources which are available in public libraries, websites; it helps to complete research with minimum cost as it has been developed by existing data. Here the journal, articles, financial statements have been considered for rechecking the collected data which can derive the successful research. This data has been collected from the official site (Cotronei et al. 2019). 
[bookmark: _Toc39092547]Conclusion 
It can be concluded that the objectives of digital skills at the workplace are important for maintaining a good environment. The techniques which have been used to improve the efficiency of workers at the workplace have been considered while completing this study. The tools of improving the employability skills for making employees more effective have been discussed in this research. Identification of information sources for making the workplace productive has been developed and evaluated in this study. Impact of virtual learning experience on students' learning process has also been implemented in the last part of this research. Different primary and secondary data have been collected for finishing and establishing the objectives of research was stated in broadly at the last part. 
[bookmark: _Toc39092548]Recommendation 
To increase the business productivity digital skills should be needed because it helps to develop competitive edges. New ways of working should be provided by digital skills which also help to increase the revenue. To build the customer’s relationship with a company it should be allowed to improve the online experiences. To become more productive at work digital technology and skills should be worked in a proper way. For right training employees can access these digital skills with efficiency. To achieve a satisfied workforce, digital skills should be used as beneficial things which can help to collaborate or create or communicate and tries to do the jobs more effectively.
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