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[bookmark: _Toc159430527]Description:
Hotel-to-groom attendants are housekeepers who are responsible for a wide range of tasks that contribute to the overall cleanliness and orderliness of the guestroom. I was hired as a housekeeper at the Holiday Inn Hotel and my duty started on 17-1-2024. Among my duties were the following dusting, vacuuming and changing bedding my responsibilities ranged from cleaning and overseeing duties, the task extended to laundering and maintaining public areas like the lobby and hallway (Abubakar, Ilkan, Ai-Tal, & Eluwole, 2017). My duties also included washing and drying clothes. Housekeeping requires painstaking attention to detail which is demonstrated by the careful, folding, and sorting of clean, laundry. One must possess an exceptional level of attention to detail to successfully navigate to indicated cleaning process required for guest rooms, which are known for their exceptionally high standards of cleanliness (Aggabao, Burton, & Fermin, 2016). 
[bookmark: _Toc159430528]Feelings:
Because of the physical restrictions of the job and the requirement to adhere to hotel standards, housekeeping is a physically demanding and stressful occupation. Having the capacity to recover quickly from failures and adapt to changing conditions is necessary for achieving success in multitasking. After reflecting on my own experiences, I concluded that the feeling of accomplishment and improved motivation are both related (Chadder, 2014). I was informed that the reason I was acknowledged for my contribution to maintaining the cleanliness of the hotel was a direct outcome of this. The circumstance offered challenges, such as the significant obligation of thoroughly meaning each space while simultaneously keeping up with the speed of the process. My time was well spent, even though it was stressful. Being able to juggle multiple jobs in advance was a little difficult for me, but I still managed to meet tight deadlines in a high-pressure atmosphere like a hotel. Although it was challenging for me, I appreciated what came from achieving these needs.
[bookmark: _Toc159430529]Evaluation:
When I give some thought to my cleaning abilities, I realise that I am most effective at cleaning larger areas that require complete vacuuming. However, problems have developed in the laborious process of creating mattresses, which makes it difficult to manage time effectively enough to clean all areas in an appropriate manner (Cutler, 1991). Finding strategies to reduce the amount of time spent cleaning and becoming familiar with the daily routine were the two most essential approaches to expanding productivity. Setting self-care routines as a top priority is necessary in light of the responsibilities of housework. Establishing rituals for one's health Accepting responsibility for one's shortcomings and making conscious efforts to improve is a crucial component of growing as an individual and in one's job. Speaking regularly and consulting with colleagues when necessary will assist in preventing burnout and make people feel more fulfilled in their personal lives.
[bookmark: _Toc159430530]Analysis:
An examination reveals that the findings of this investigation indicate that it is necessary to swiftly tell supervisors or management of the hotel to solve the challenges associated with the position (Chen, Gotway, & Crawford, 2012). As a result of this, the act of exchanging information and ideas becomes a more straightforward method of cultivating a collaborative environment to prevent making the same mistake again. To find potential solutions and precautions, it is helpful to brainstorm. I made use of the educational possibilities that were available to me, and then I addressed them with my coworkers to rectify my error (Johnston, 2017).
[bookmark: _Toc159430531]Conclusion:
The experience of housekeeping at the holiday inn is revealed to be a dynamic voyage of accomplishment and development through the course of the journey (Superbloov, 2021). While the gratification that comes from meeting high cleaning standards is counterbalanced by the difficulties of time management and the physical demands of the work, the fact that both strengths and flaws are acknowledged offers a basis for both personal and professional development. Being unstable, maintaining healthy routines, and seeking assistance from coworkers are all necessary components of the pursuit of development. It is possible to have a comprehensive picture of the housekeeping role within the context of the hotel's operational landscape by combining the satisfaction and obstacles that are experienced.
[bookmark: _Toc159430532]Action plan: 
· action plans to find solutions to the problems that have been discovered and to improve the efficiency of the housekeeping function. A targeted action plan is something that I would like to advise. 
· To allow ongoing progress, regular feedback sessions would be encouraged from both supervisors and coworkers.
I would emphasise the significance of asking for assistance when it is required, as well as cultivating an atmosphere of collaboration to address difficulties collaboratively (Peter, 2016)
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