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1. INTRODUCTION
This report tries to analyze the respective cultural differences between the country in which the research hotel is located and the country of origin of the guests will be Chinese citizens, so we will proceed to analyze their protocols, customs and behaviors. Once these cultural differences have been analyzed, a manual will be created so that the hotel staff knows how to proceed and behave with the Chinese Guests, so that there can be no misunderstandings, so that they cannot feel inconvenienced by any cultural shock and above all to that they feel at home, welcomed, understood and comfortable.
The Spanish culture was formed with the arrival of the Roman soldiers 600 BC, it is a romantic language, it has had many variations over the years and influences from other cultures such as the settlement for years of the Visigoths and Vikings in the north of Spain or that of the Muslims in the south. The clusters of cultures is classified as Latin Europe.
Spanish citizens base their moral values ​​and beliefs on the Catholic religion, which consists of procreating, that is, having children and the solidification of the family is essential and giving and helping those most in need, do not have a follow-up to comply the rules strictly, are more benevolent when a citizen behaves in a way that is inappropriate for them (Hosftede,2022).
Spain according to the Hofstede model and the 6 values ​​that characterize each society:
• Power distance: Subordinates know what their position is, they do not take the initiative by themselves since they prefer a manager who gives them what to do and authoritarian.
• Individualism: they do not need to be motivate from Management, the culture of work is natural
· Masculinity: Spanish have empathy for disabled and disadvantaged people, from a young age they are taught not to stand out above the rest and to be one more
· uncertainty avoidance:
, long term orientation and indulgence.
Power distance

4. HOTEL HANDBOOK
  4.1 THINGS NOT TO DO
• Do not talk about politics or criticize anything about China
• Give Business card with both hands with a slight bow
• When you receive a card from a Chinese citizen do not keep it, look at it for a moment saying thank you
• Do not ask the reason for their visit or anything about their affairs unless they start to give those explanations in conversation.
• Try not to get angry in a situation and even less raise your tone of voice.
• Be diplomatic and discreet, not be so candid
• Do not directly say No
• Do not get upset if they aren't as apologetic when entering a room first or getting to the front of the queue
• Do not interrupt someone speaking without a prior apology
• Do not expect to receive thank you or sorry so often
                                                                                                 Plummer.T (2017).
4.2 THINGS TO DO
• The Hotel must offer an email address for Chinese guests of Hotmail or Yahoo, since Google and Gmail do not work in China
• Offer the most common social network in China: Wechat, since Facebook, Instagram or Whassapp does not work in China
• Note that Chinese citizens refer to people as family members when they have no parental relationship. They use terms like brother or sister, uncle or aunt
• Networking is basic for them try to get involved if they make them participate
• The Chinese are open in saying their salary but not the amount of money they have.
• You can look directly into the eyes, it is not considered an offense as long as it does not last more than 5 or 6 seconds
• Keep in mind that guests will touch the table when the waiter serves them tea or a drink
• In the restaurant you should put some chopsticks in each main dish in the center of the table and other chopsticks for each dinner                                                                                                                                                           
                                                                                                                                                  (Lily, 2021).
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