	                                      Reflection Portfolio 
Task 1
Audit of my own skills: My chosen career choice is a professional career in psychology. I know that the outline of this job is carefully inspected in making sure the candidate has the correct qualifications in moving forwards in this area of work. I know that for this job role analysis tools such as SWOT is a useful planning technique to guide me along the way in this career choice. 
SWOT is the strength, weaknesses, opportunities, and threats. So, my Strengths: well disciplined, good time keeping, determination, dedication and trustworthy. My weaknesses: Rushing my thoughts, focus to much on small details. My opportunities: Further education in psychology, occupational psychologist, counselling and a professional standard of knowledge in psychology. My threats: I could outgrow the business, competition from others, not being able to acknowledge my weaknesses. 
PDP is my personal development plan to help give me ideas and tips and maintaining my professional career plan. As I begin to create my plan I thought about the work I have already done in the past and how I have progressed in them. I wrote a short list of my weaknesses and strengths to identify what I am good at and what I could work on. I began setting myself goals to achieve in my own time, which is an inspirational way of achieving what I want. I developed a plan of action so I know what my next moves were in moving forwards in my career plan. Lastly I looked back on my PDP and went over it and evaluated it to see if there was anything that needed updating.
Listening Skill is a skill that enhance good communication with employers and the employee. Over the past two years I have developed this skill very well by working with lots of different people such as: gender, race and religion. Not talking and letting someone else talk and listening and not speaking when they are talking is something I feel I have mastered. Good eye contact to let the other person know through your facial expression and also verbal sounds. Sometimes going over a conversation you have had with the other person highlights the fact that you have listened and understood them. 
5 key techniques in listening 
· Show interest in the conversation 
· Give answers to show interest 
· Try not to judge the topic of conversation 
· Answer when it I your turn to speak, accordingly to the conversation 
Time Management is a skill I have developed since the start of this course, although I have good time keeping, researching and practicing this skill has broadened my knowledge of keeping to deadlines and using my time effectively. Using this skill for my chosen career is very important as I will be considered for this role to be a punctual, reliable individual.
Task 2
As the assistant manager of a company I will be assessing the learning and development training method of the new employees. As the assistant manager of this company I will be assessing the learning and development training methods of the new employees who are due to start here with immediate effect. Firstly, Self-awareness learning will show me what the employee’s preferences are and how they conduct their emotions around the workplace. I will also be looking for how well disciplined they are and how well they can control themselves around the workplace. I will also be going over past conversations to get some sort of sense of value of them. Lastly, to notice how well they perceive themselves and to understand how they will be perceived by others.
Learning Methods: some staff like to learn in different ways such as pictures and images to grasp an understanding of the situation, see a clearer vision from the detail of the picture or image. Aural: some people like to use music and sound to understand the vision of a situation. Verbal: some prefer to use their own voice and talk using speech, language and even writing. Physical: using your own body; hands to touch and grasp an understanding (kinesthetic).
Next I am going to assess some learning styles of the employees. I will see how well the different learning styles that they can conduct such as visual learning, auditory.  Also, how well their reading and writing styles. I will be looking at well the employee learns sociably and also their interpersonal learning. Along with verbal learning, solitary, and logical learning. There are some good learning styles to use as a guide (kobb).
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Why these methods of learning and development were chosen? Firstly, self-awareness was chosen to allow the employees to identify their own knowledge about their role in this job. Also, their own character; how well they actually know themselves and their own personal feelings. This will help the employees to evaluate how well they know themselves which will then allow them to control those feelings in a conducted manor. Definition of self-awareness: the conscious knowledge of one’s own character and feelings (Richards, C. et all, 2010). 
Weaknesses of these methods: as well as seeking to acknowledge this method to feel better as a person and having a sense of achievement, there are also disadvantages of this method; over thinking to much can have a negative affect and also over analysing situations can effect ones mental thinking (Ganellen, 2006).
Task 3
Refection on my own experience before the start of the course and after. At the start of this course I was quite academic and punctual with my time. As the course gets started I realise that there is so much more to learn academically and in other aspects of the course. During my first few lectures I began to realise that I am going to have to really try and use my time affectively, which I feel I have always done, but for the course be more well-disciplined in using my time to study and meet deadlines. Using tools such as swot, and PDP helped me to develop in my learning and made me release of how I like to learn and study. I have chosen 2 learning methods as examples and below I will give an example and a theory. 
· Role play: this is a learning style which allows me as the student to adapt to a higher role and role play out that role in detail and gain some experience and knowledge, for example taking on the role of a manager and analysing the problem and at hand and using my skills I then think of an strategic answer to solve the problem at hand (Ments, 1999).
This is something that I have never done before until I started the course and I must say that it really does give you experience in what it would be like to be in that situation.
· Group Work: employers’ value this method very well as it allows them to see how well you can work in a group or team of staff. It I apparent that employers prefer this method more so than working independently as it is good for business.
working in groups during lectures and for presentations has really boosted my confidence in talking Infront of a large crowd. It gave me a sense of trust to work along side others and to see their personalities and how they work and what their styles of learning are. I feel that it has also improved my communication with others very well (Slavin, 2010).
As the course begins to come to an end I have realised my vision of what career path I am taking, I have learned new ways to learn and techniques to help me study and use my time well and I am looking forwards to my next year at university.
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