





	
		LEVEL 4 ASSESSMENT SPECIFICATION 



	Student name:
	      Divine Chakupewa 
	Student ID number:
	2315844

	Programme:
	CertHE Business Skills for the Workplace

	Module:
	Employability and Career Development

	Module code:
	LCLM4005
	Contribution to Overall Module Assessment (%):
	50%

	Lecturer:
	Dr. Inderjit Grewal (London)
Dr. Sujeewa Herath (Birmingham)
	Internal Verifier:
	Dr. Lizeta Demetriou
Naomi Doerge
Dr. Chung Lai Johnny Wan
Fatima Hashmi

	Assignment Title:
	Mock Interview
	Word count (or equivalent):
	Approximately 15 minutes per student

	Submission deadline:
	The document should be submitted on the Moodle submission link by: Monday 19th October 2026 by 10:00 am (Week 7)

Interview will take place week commencing: Week beginning 19th October 2026 (Week 7)
	Return date of provisional marks & written feedback:
	16th November 2026

	Submission method:
	All written assessments, where practical and possible, must be submitted via Turnitin unless otherwise instructed by the Lecturer. (Please DO NOT put this assessment specification into Turnitin or it will match many similarities with other students’ submissions.)
Alternative submission method (if applicable): 
Late submission of the assessment will result in a late penalty mark:
Work which is submitted up to 1 week late will be capped at 40% for the first attempt and will be awarded a mark of 0% for re-assessment. Late submission penalties may be lifted only if there is an approved extenuating circumstances claim. 
Work submitted more than 1 week late will be considered as a non-submission and will not be marked. The work may be considered as a submission for reassessment if offered by an Examining Board or if there is an approved extenuating circumstances claim.  
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	SOCIAL MEDIA MARKETING SPECIALIST
	

	
	
	
	
	
	

	
	CONTACT
	
	
	PROFILE
	
	
	

	
	07404885675
Chakupewadivine@gmail.com
1Maple Grove, WV14 8QL
	
	I am a reliable worker with a background in residential care and domicile care. I am willing to work flexible hours and always ready to develop new skills and have done so in my previous roles. 

Interests 
I like losing to music and cooking my spare time, also love spending time with my childrenAnd also teaching them necessary life skills.
	

	
	SKILLS 
	
	
	EXPERIENCE 
	
	
	

	
	Excellent communication skills 
Strategic thinking
Quick learner 
Teamwork 
Knowledge on Health and safety, `manual handling techniques 

	
	September 2004 till July 2006, I did the voluntary work in Congo for UNICEF supporting programs focused on children’s welfare, health, and education. Aided community teams, helped coordinate local outreach activities, and supported project administration and organization where needed. Worked alongside local communities to help deliver basic services and awareness campaigns.

[bookmark: _Int_pzvqfXXU]January 2009 to August 2010 I was working in Manchester for Galaxy UK cleaning LDN in the control room as a cleaner. My role was to keep high standards of cleanliness and hygiene throughout the control room area, following strict health & safety procedures. Carefully cleaned surfaces, floors and facilities while respecting operational equipment and safety protocols. Recorded completed tasks and reported any issues to management. 

[bookmark: _Int_wif43GvE][bookmark: _Int_SxSsY5py] January 2019 to September 2024 I was working at sisters care service as a healthcare assistant working with adults and young vulnerable people with disabilities, my role was providing high-quality, person-centered care that respected each individual’s unique needs, preferences, and dignity. I assisted with personal care, daily living activities, medication support, and mobility, always working in line with agreed care plans. I encouraged independence where possible, supported accurate documentation, and collaborated with colleagues and families to ensure the wellbeing and safety of every service user.
	

	
	EDUCATION
	
	
	
	

	
	Manchester college 2008-2009
Certificate in English and maths level 1
Enfield collage 2010-2012 
BTEC Level 2 heath and social care
Saint Patrick international college 2013-2014
Level 4 Certificate Health and social careManagement
University of Wales Trinity Saint David 2026- 22027
Business management




	
	
	



Cover letter 
Dear hiring management,

I am writing to apply for the care assistant position, after reviewed what your service stands for, I believe that my experience, dedication to person-centered care, and genuine compassion for people make me an excellent fit for your team.
I am a reliable, compassionate, and dedicated care professional with over 10 years of hands-on experience supporting both adults and young people across different care settings. My journey in care began when I worked as a volunteer with UNICEF in the Democratic Republic of Congo, where I saw first-hand the difference that kindness, patience, and consistent support can make to people’s lives. Since then, I have built a career working in domiciliary care and supported living environments, supporting people with a wide range of needs including physical disabilities, learning disabilities and daily living challenges.

[bookmark: _Int_YqpxYyDc][bookmark: _Int_LBM8iJpN]In my most recent role as a Healthcare Assistant at Sisters Care Service, I provided person-centered care to adults and young vulnerable people with disabilities. This meant getting to know each individual as a person, understanding their likes, dislikes, routines, and what was important to them and tailoring my support accordingly. I supported people with all aspects of personal care, mobility, medication prompting, meal preparation and household tasks, always ensuring their dignity and independence were at the centre of everything I did. I also kept accurate daily records, worked closely with families, and reported any changes in a person’s health or wellbeing quickly to the relevant people. Before that, working at Plan Care taught me how to deliver respectful, consistent care in people’s own homes, helping me build confidence in working independently as well as part of a wider team.
I understand that being a good carer is about more than just helping with daily tasks, it is about building trust, listening well, treating people with respect, and being a calm, reassuring presence even on difficult days. I am patient, adaptable, and able to stay calm under pressure, and I always strive to ensure that the people I support feel safe, comfortable, and valued as individuals. I am happy to work flexible hours, including early mornings, evenings and weekends, and I approach every shift with commitment and a positive attitude.

[bookmark: _Int_RUP3HWfk]Professionally, I hold a Level 4 Certificate in Health and Social Care Management, which has given me a strong understanding of safeguarding, health and safety, infection control, manual handling, and confidentiality. I am also currently studying Business Management at university level, which has helped me develop stronger organisation, communication, and problem-solving skills I bring to every part of my care work. I am always eager to learn and develop further, and in all my previous roles I have happily taken on new training and adapted to new ways of working.
[bookmark: _Int_owapVYlX][bookmark: _Int_NnXhBjt3][bookmark: _Int_Cs7BTA93][bookmark: _Int_95fJdhMI]What I hope to bring to your organisation is not just my experience and skills, but also a genuine passion for care work. I believe that every person deserves to be treated with kindness and respect, and that good care can make a huge difference to someone’s quality of life. I would love the opportunity to bring my reliability, compassion, and attention to detail to your team, and to support the people who use your services to live as independently and happily as possible.

[bookmark: _Int_XvYirkbo]Thank you very much for taking the time to consider my application. I would be delighted to meet with you to discuss how my experience and dedication would benefit your team, and I look forward to hearing from you.

Yours sincerely,
Divine Chakupewa
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Care Assistant - Littlehampton
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Little Hampton

£14.75 - £29.50 an hour - Permanent

oo JEE

e £14.75 per hour weekday rate, £16.46 per hour weekend rate

e £29.50 per hour (double pay on bank holidays)

e 55p paid per mile tax-free

e Upto32daysannualleave a year (inclusive of bank holidays)

e Guaranteed weekly hours —hourly rate paid for your entire shift

e Fully paid induction, training, and shadowing with ongoing support

e Career development opportunities with access to paid for qualifications
e Annual salary reviews

e Annual performance-related bonus

e Uniform, PPE, parking permits and company smart phone provided

e Enhanced DBS and renewals paid for by ECL

e Company pension - Enhanced contributory NEST scheme - we contribute up to 6%

e Healthcare support scheme via Healthshield paid for by ECL
e Employee Loyalty Scheme with long service awards

e Employee referral program - earn £350 for referring a friend
e Employee Assistance Programme available 24/7

e Access toBlue Light Card

e Mental health first aiders in every service

There are few jobs more rewarding than a career in care. At ECL, we look for people who share our values and passion to

make a positive difference to people’s lives throughout the community.

Take the next step in your career and become a Care Assistant with the ECL team.

For an informal chat about the role, please contact one of our friendly Recruitment team on 03330 139 921
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Full job description

About The Role

Salary: £14.75 per hour Monday to Friday & £16.75 Weekends

Mileage: 55p per mile tax free

Contract: Permanent - 25, 30 &35 hour contracts available, which include working every other weekend.
Shifts: 7am-2:30pm & 4pm-11pm

Full driving licence and own vehicle is essential.

Travel required - You will be required to travel around Littlehampton and the surrounding area
ECL are looking for experienced Care Assistants to join the team in Littlehampton

About You

Asa Care Assistant in Community reablement service, you'll be playing a key role in helping our customers regain their
independence and to live their lives independently.

This could include helping customers to relearn daily living skills, both at home and outside in the community. This role will
involve assisting customer with personal care, medication support, mobility and preparing meals.

Regardless of your Care experience, you will be fully trained and assigned a mentor who will take you out to meet some of
our customers and work alongside you until you are confident and competent in the role. After your induction training,
with guaranteed contracted hours, we will support you to progress within the company, paying for ongoing specialist
training, nationally recognised qualifications and well-being support.

Asthisis a Care Assistant role in the community, we will need you to have access to a car and a full driving licence with

business insurance. With rising petrol costs, we offer the government maximum tax-free mileage allowance of 55p per
mile as well as paying your time travelling between customers

We understand the importance of a good work-life balance and our staff are as important to us as our customers. We offer

arange of shifts so whether you want to work full time or part-time, we have a contract that benefits everyone. Our teams
provide vital care and support and to reflect this you will receive:




