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1.0 Executive sumarry

The purpose of this report is to identify why are employability skills important for the employer and the employee. Also, how the global pandemic changed the skills required for an employee to obtain a job. And finally what impact has this had on individuals looking for employment.


[bookmark: _Toc89267415]2.0 Introduction

“Employability is the capability to move self-sufficiently within the labour market to realise potential through sustainable employment. For the individual, employability depends on the knowledge, skills and attitudes they possess, the way they use these assets and present them to employers and the context within which they seek work” (Hillage and Pollard, 1999).
Employers value employability skills because they offer indications on how a potential candidate may fit their company and how effective they can be (Munro J., 2007). They are also using these skills like a guideline to get the best suited individual for the vacancy they offer. These skills may differ depending on the role that is being offered. However, there are certain employability skills that are considered crucial in any domain. The employer offers the employee a chance of development and growth, but most importantly, stability.
 On the other hand, for the employees is essential to possess employability skills to obtain jobs that they seek. These skills are what makes an individual employable. An important factor is the background of an employee, that may affect the skills they have depending on what study levels they own. Even so, employability skills are learnable and accessible for any individual. In some cases, employees need to get experience to learn these skills. Having these skills brings the employee closer to having stability, which is what most are looking for, and self-development.
Employability skills have changed and are constantly changing due to the fast-paced advancement of technology. Mother nature has also given the entire globe a shock with the sudden appearance of a new virus, that spread across all the nations. These factors have affected both the employer and the employees, creating new demands on the skills required by the market.
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[bookmark: _Toc88482379][bookmark: _Toc89267417][bookmark: _Toc88482380]        3.1 How employability skills changed since Covid-19

[bookmark: _Toc88749478][bookmark: _Toc89267418]In December 2019, the World Health Organization was informed of a spread of pneumonia cases in Wuhan, China. On January 9th,2020 it was announced that a novel coronavirus has been identified (GovUK,2021). The months after that, the world changed dramatically. And this effect had a big impact on the daily basis of human life but also affected every aspect of economy, including the field of work.

 
The quick advancements of the 21st century have redefined the workforce. Beside the completion of a university or occupation-specific skills, an individual needs to possess employability skills that are required for entering a workforce (Ni Kadek D.H. et al, 2017). These are called “soft skills” and they are communication, teamwork, problem solving, initiative, planning and organising, decision making and self-management (myfuture,2021). These skills are valued by the employers and have not changed with the pandemic.  In comparison to the old job market, the competition has never been higher in the field of work. Covid-19 has made it harder for individuals to obtain a job. On the other hand, the rise of the population in the recent years has created new jobs. Also, the advances in technology have impacted the new job market. New jobs have been created because of the new facilities that tech offered. Labour intensive jobs have decreased in intensity because of these new methods. There are different types of robots that facilitate the human labour. Social media has also created new opportunities for people, creating jobs in the information and entertainment industry. A lot of people started making huge amounts of money from YouTube, streaming, gaming and many others social-media platforms. People seeking employment have started using these platforms. This method has offered stability to a lot of individuals. But not anyone can profit from this. The appearance of the new virus, new requirements have been created by the employers and by the workforce. These new desired skills have interference with the restrictions implemented by the governments to protect people from getting and spreading the virus. The global pandemic has changed the demand on digital competency but also the new market has made resilience and emotional intelligence desired by the employers.
Resilience is the ability to deal with stress and difficult situations. The power of resilience is what helps and individual handle adversity and get back on their feet when failing (Cherry, 2021). Approaching with calm a situation is very important in every domain. Calmness is what keeps adversity under control. Resilience is a tool that helps a person tackle a problem “head-on” and move on with their lives (Cherry,2021). In today’s life, stress is everywhere, the world is more demanding by day. Environmental factors show youths that they need to be successful and that inserts a pressure which evolves in stress (Liebenberg and Ungar, 2009). That comes from the easy access of technology. Social media has changed massively the world. Covid 19 transformed resilience in a required skill because the global pandemic has brought uncertainty and more importantly a lot of stress. It kept the world “on its toes” for more than a year. This is not the first time the planet dealt with global pandemics, but because of the generation, it made an already stress full world, become even more frightening and doubting. Employers look for resilient people because they are the ones that are most likely to become leaders and overcome any bad situation. Individuals that are resilient create resilient organizations (WMH, 2021).
Emotional intelligence is increasingly getting popular and its known as “the key to effective workplace relationships” (Gyles,2021). It first appeared in 1995 by a science journalist named Daniel Goleman (Gyles,2021). “Anyone can be angry- that is easy. But to be angry with the right person, to the right purpose, and in the right way- that is not easy” (Aristotle and Tredennick, 2004). The capability to recognize, understand, manage and reason with emotions is emotional intelligence (Cherry,2020). This skill is valued by employers because it makes an individual more capable of communication which helps build relationships in a workplace. It is a very important skill for management in an organization. This skill is in a big demand due to its relativity. By being able to understand one’s emotions, an individual can thrive in having success. For instance, a manager needs to understand its employees in order to maximise efficiency and improve communication. Even for an employee is important to possess this skill because it can create a good environment in work. This brings happiness and reduces stress levels. Covid 19 has affected this skill because of the restrictions applied. People not being able to spend time in a social environment, lost the ability to understand certain situations. 
“Digital competency is a concept that describes technology related skills” (Edwards,2019). The biggest change in the employability skills since covid 19 has been in digital competency. The fast-paced advancement of technology was already changing the basic required skills for an individual to be employable. The global pandemic has drastically changed the digital competencies, by increasing the rapidity of the transition process (Roe,2021). Covid-19 has made the outside world not safe for people. But people had to work in order to survive and sustain themselves and their families. The only way of doing that was by using technology. Different apps and formats have given employers and their employees the ability to work from home. This has also made companies invest in digital transformation and is a helpful tool in reaching success (Eira,2021).
The skills explained above are very important for individuals that look for employment. Because of the unforeseeable times that covid-19 created, employers started looking for people that can overcome difficult situations. For that reason, resilience is important. Emotional intelligence is what helps an individual adapt. Either to new methods, or to new co-workers. And ultimately digital competence, which became a key factor in employment. The global pandemic has made encounters between people not safe. For that reason, to have the competence in computer skills is crucial. This skill offers the employer, but also the employee safety. It gives the employer the option to work from home, keeping the business running. Individuals can keep on working, have a continuous income, which brings stability. 
[bookmark: _Toc89267419]       3.2 Why have the employability skills changed?

For the last few decades, humanity evolved massively in the department of technology. Only for that fact, people witnessed a lot of change in the daily life. The human life is changing its pattern due the advancement of technology (Aggarwal,2017). That is also changing the employability skills. Humanity is “levelling up” to the new era. Covid-19 has only fast-forwarded this process with the creation of the digital competency demand. The global pandemic has made governments take decisions that had impacted the necessary skills. For instance, social-distancing and self-isolation have been implemented, and they are in place to this day. These restrictions played a big role in the transition of skills. It mainly affected people that are paid minimum wage, because of the difficulty on gathering capital. Across the globe, covid-19 has made tens of million people lose their jobs (Richter,2021). Unemployment has reached its highest levels in decades (SLAED,2020). Many businesses across the world have shut down. Companies that survived, could not afford the costs of their employees and had to let them go. This has made a change in the market. Employers demand digital competency and consider this skill to be crucial. Individuals started seeking training for digital competency, a lot of different companies started emerging that offer training on digital competencies. Big improvement has been noticed in the digital competency since the beginning of the pandemic, even in the elderly population by 60 percent (Kapetaniou, 2020). And this is just the beginning of the change. Covid-19 is still affecting this process to this day. Working from home has become a normality since the rise of the pandemic. In April 2020, 46,6% of people have done work from home (Alastair,2020). This became the best suited method for employees and employers since the virus outbreak. According to research, working from home has advantages and disadvantages (Ipsen et al ,2021). The positive side was that it improved efficiency, work-life balance and work control. However, workers have encountered difficulties like distractions, work uncertainties and lack of tools (Galanti, 2021).
[bookmark: _Toc88482381][bookmark: _Toc89267420]       3.3 The impact on individuals looking for employment 

  “Mental health is a state of balance, both within and with the environment”       (WHO,2017). In the last decade mental health has become a serious issue within people. From young individuals to the old population, mental health has changed drastically in the recent years because of the stress that is always present. Life used to be simpler than it is nowadays. Like mentioned above, a lot of people have lost their jobs during the outbreak of the global pandemic. That has had a big impact on the individuals looking for employment. Because of the sudden decrease of the economy, a lot of companies couldn’t afford to pay employees. In order to be able to survive, business had to release some of their employees which concluded in the biggest unemployment rate in years (SLAED, 2020). Since the covid-19 outbreak, the number of adults that have suffered from depression has doubled (Campbell,2021). That fact demonstrates how big was the effect of the global pandemic on individuals looking for employment. Depression brings other factors that affect the employability skills of a person. Loss of confidence, anxiety can reduce the capability of an individual, and in the eye of the employer this are bad attributes. The sudden change of skills also had an impact on individuals. People were forced into learning digital competencies. In order to keep up, people need to upgrade their digital competency (Wyman,2020). Virtual recruitment has been introduced and its more efficient since individuals don’t have to travel and, they gain more time to prepare (Higginbotham,2021). Because of the pandemic, it became harder for the individuals to obtain jobs. This has been an issue because there is a lot of people that are unemployed. Individuals are dealing with high levels of competition with other people that are in the same situation. This fact proves even more that in order to have more opportunities, individuals need to upskill. 
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Employability skills are crucial for any individual that is seeking to obtain a job. These have changed in the recent times because of two factors. Fast pace of technology has introduced the workforce to a new era of employability. The demand of digital competencies from employers has increased massively. The covid-19 global pandemic has made the demand even higher. Restrictions have been put in place. Working from home has become the best method for businesses to keep functioning. The virtual world has brought more efficiency for businesses, with less travel and employees being more flexible. Employers started demanding digital competencies. This factor made digital competencies a desired skill by employers. Restrictions has also affected the economy. That resulted in bankruptcy for some business. The ones that survived had to release employees to be able to run. This had a big impact on employees. Mental health became an issue with individuals that lost their job during the process. For this reason, employers have also started looking for individuals with high levels of emotional intelligence and resilience. The competition for a job has never been higher. Employment is changing every day, because of the advancement of technology and covid-19 that is still present. Because of this, individuals need to upskill. The findings in this report show that the global pandemic has had a big impact on the world, creating new demands in the workforce.
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