A Video Critique
This is a written account of a simulated counselling session. This essay will discuss the humanistic theory of practise developed by Carl Rogers and reflect the importance and value of communication and counselling skills when working within the health care sector.
McLeod (2015) states that the late psychologist Carl Rogers1902-1987 researched the humanistic approach and choose to use this person-centre theory as part of his communication and counselling role. Smetz et al (2013) informs us that this is a practised and sensible approach based independently on the client’s needs. The National Health Service (2013) informs us that in 2003 a business plan was put in to action where the patient centred approach was key when working in the health care sector. Doctors, physiotherapists, nurses and all staff were to encourage patients to reach their full potential by making positive contribution towards their health and wellbeing along with the assistance of medical interventions.
At the beginning of the counselling session the counsellor saw the incongruent state of the client as their arms hugged their body with a frightened look on their face. The counsellor realised there was a table in between that acted as a barrier also. The counsellor greeted the client with a warm smile and showed the client where to sit so that the client felt more at ease. The counsellor spoke in a friendly, gentle voice so that the client understood all the normal formalities that took place at the beginning of a session. The counsellor ensured that confidentiality procedures were explained and understood. The NHS guidelines confirm that there is a strict confidentiality code of practice when working in the health and social care department. NHS (2013). The counsellor asked what was on the client’s mind. The client let out all her worries and concerns with abundance. The counsellor then asked the client to calm down and take slow deep breathes so that they could both digest what had just been spoken. The counsellor paraphrased the clients last words, but it was evident they lacked empathy as they had no feelings and emotion behind them. On a positive note the client realises that the counsellor had been listening efficiently. Rogers et al (2015) states that one of the main interpersonal skills used in the humanistic approach is listening empathically. The counsellor asked the client “Are you aware that there are people in your group facing the same situation as yours?” The client answers yes, some of the students must be facing the same situation as myself, perhaps they hide this fact?”. The counsellor observes the client contemplating her own words. Attentive body language appears in a form of a smile as the client justifies her own advice. The counsellor askes “What can you do to help yourself out of this dilemma?” The client responds by saying “facing one problem at a time?”. The counsellor replies “That’s sounds like good advice to me? The counsellor remarks “I am glad that great minds think alike”. The client seemed at ease now by uncrossing the arms and leaning back in the chair, this indicated that the client felt positively regarded and appreciated the counsellors remark. Cherry (2016) states that unconditional positive regard is a valued technique used in humanistic psychology. In opposition to this Dunton (2013) research has shown that there is a weakness in this approach as some people can feel discouraged and irritated if they are unable to find a rationalised account for their problems. Rogers (2012) tells us that Rogers quoted “Personality traits would develop from the individual life experiences and they would seek self-actualisation”. Opposing this the AQABP (2010) informs us that people with major mental health issues such as schizophrenia would not be able to comprehend self-actualisation.
“Reflecting on the last thirty minutes how do you feel this session has gone?” asked the counsellor. The client responds by saying “keeping an open mind allows you to be more positive and realistic about situations”. “Well said” answered the counsellor. “You are very capable of problem solving and decision making on your own, as this is what you have done”. Rogers (2012) perception was that the power is in the person and not the therapist was confirmed. In contrast to this Rennick and Desjardins (2013) argues that the humanistic approach is a distinctive, disorderly technique and is dependable on personality traits. McLeod (2014) agrees that personal growth and development is instilled in the humanistic theory and therefore would not be a suitable approach for everyone. The counsellor suggests that the client continues building on self-exploration as this will help build up their self-confidence. A follow up appointment was appointed, and farewells were given. 
The client centred approach played an important part by building up a trusting bond between client and counsellor. This approach is also applied when a patient meet’s their doctor in a health care setting. Street et al (2011) states it is crucial that the patient can summaries and retain information given regarding their illness and future outcome. In opposition to this Dougherty at al (2015) argues that if a patient is in a state of shock or is anxious about their state of health, their emotions can prevent them from remembering what is being explained to them. people who have been physically emotionally scarred may be withdrawn and therefore choose not to share their traumatic experiences (Ref.com 2018). Pierce (2016) reminds us that empathy is one of the core conditions with regards to therapeutic change and this would benefit this type of client if they did choose communication and counselling sessions.
Carl Rogers humanistic theory is of great value and is put in to important use when working in the health care environment as NHS guidelines were put in to place where the person-centred approach was key. This type of psychotherapy does have a weakness as not all the techniques used would suit everybody, but positive outcomes can be made by putting the other aspects of the theory in to play.
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