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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Becoming a Police Constable is an exciting and challenging experience, but it can also be stressful and overwhelming. During my first six months of training and learning, I encountered several challenges that required me to develop coping strategies to minimise stress and build resilience. In this essay, I will reflect on my coping strategies using the Gibbs Model of Reflection (MindTools, 2022) and explain how they have helped me to maintain my wellbeing and develop resilience in my role as a Police Constable.

As a newly attested Police Constable, I encountered several challenges during the first six-month training period. These would include long days, high workload and an incredibly steep learning curve. Initially, I found it difficult to manage my time and cope with the demands of training, and I noticed that my stress levels were increasing. To address these challenges, I developed several coping strategies that I could use to maintain my wellbeing and build resilience to use when operational.

At first, I felt overwhelmed and anxious about my ability to cope with the demands of training. However, as I started to implement my coping strategies, I began to feel more confident and in control. Socialising with my friends on a regular basis helped me to maintain a sense of balance and perspective outside of work, and I found that spending time with people who understood my experiences was very helpful. I also found that taking my car for a drive provided me with a sense of freedom and relaxation, and gave me time to decompress after the workday and extra study. I also frequently used these drives as an opportunity to do revision in a different environment to keep my mind stimulated. I also found that exercise, particularly walking/hiking, helped me to clear my mind and release endorphins, which improved my mood and helped me to manage stress. These walks were also a good time to decompress and ground myself and often incorporated all three strategies I had into one.

Overall, I believe that my coping strategies have been effective in helping me to manage stress and build resilience. Socialising with friends has been particularly helpful in providing emotional support and maintaining my sense of identity outside of work. In conducting my research, I have found that as humans we are an inherently social species, and that socialising has helped further us and improve us since the primate times. Socialising with other people has been shown to release a number of neurotransmitters, such as oxytocin and dopamine, which both regulate our response to stress and anxiety and even reduce pain. I have also found that in socialising, we can actually improve out mental wellbeing both from a functional perspective and health perspective. Studies have shown that social contact help improve memory formation and recall and can actually help us more with learning that taking a test would. It has also been shown that socialising can reduce the risk of neurodegenerative diseases, such as Alzheimer’s Disease. Other studies have found that socialising can be linked to physical health benefits. A study conducted at Maastricht University Medical Centre found that individuals that were socially active have a decreased risk of type 2 diabetes. Having close friendships and socialising has also shown to reduce the risk of having depression or anxiety later in life and in some areas, these key friendships, and being surrounded by family, neighbours and other members of the community have been linked with people who live to a very old age. (www.medicalnewstoday.com, n.d.) 

Taking my car for a drive has been a great way to switch off from work and de-stress. While there is nothing specifically stating that driving a car improves you mentally, there are plenty of sources explaining that having a hobby can dramatically improve your mental health. Driving is a hobby of mine. While researching this I found that spending time on an activity you enjoy can decrease your chances of suffering from stress, low mood and depression. I found that these activities can make you feel happier and more relaxed and if done with others, can improve your communication skills. There have also been studies to show that doing these activities can have lasting positive effects into the following days which I can attest to as on the days where I would go for a drive with my friends I felt more rested and positive the following day. (Head to Health, 2019).

Exercise has helped me to maintain my physical and mental wellbeing. During my studies I have noted multiple sources and studies which have attested to how being active can  lead to better sleep, happier moods and aid with managing stress, anxiety and racing thoughts. (Mind, 2019). However, there have been times when these strategies have not been enough to cope with particularly challenging situations, and I have had to seek additional support from colleagues.

In analysing my coping strategies, I have identified several key themes that have contributed to their effectiveness. Firstly, having a support network of friends and family outside of work has been crucial in providing emotional support and maintaining a sense of identity and purpose outside of the job. Secondly, having a range of coping strategies to draw upon, including exercise and hobbies, has been important in providing a sense of balance and perspective. Thirdly, being proactive in seeking additional support when needed, whether through colleagues or friends, has been essential in managing particularly challenging situations.

Reflecting on my coping strategies has highlighted the importance of maintaining wellbeing and building resilience as a Police Constable. The Gibbs Model of Reflection has helped me to identify the key components of my coping strategies and understand how they have contributed to my overall sense of wellbeing and resilience. Moving forward, I plan to continue to maintain a support network of friends and family, to develop additional coping strategies, and to be proactive in seeking support when needed.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this short essay, I will be discussing a policing incident involving conflict that I have attended to and played a key role in dealing with the offender and victim. I will be using both the S.T.A.R method (www.reading.ac.uk, N.D) and Borton’s Reflective Tool (Scotch, N.D) to effectively and clearly outline the incident and to reflect on the incident itself and the actions I took. 

I was working the hours of 22:00hrs to 07:00hrs accompanied by my tutor. During this time my tutor and I were deployed to take over a 2-to-1 hospital watch that two other colleagues were on. While waiting with the prisoner that they were responsible for in the hospital information was disclosed to officers via a nurse that there was an ongoing domestic incident between a young couple that had just arrived at A&E. The nurse had triaged a young female who had told her that her boyfriend had driven here drunk, had thrown her phone into a river and had assaulted her several times on the night. The young female also informed the nurse that she wanted out of the relationship. The nurse had told the officers who were there with a prisoner about the situation, and they had informed SOUTH WALES POLICE as it was on their area. 




Upon arrival at the hospital to relieve my colleagues on the 2-to-1 my tutor and I were briefed on the information they had been disclosed. Given that we were responsible for a prisoner but also had a duty of care to the young female, as outlined in the code of ethics (College of Policing, 2014), we had to manage resources and create a plan on how to deal with the spontaneous incident and the prisoner. As we were in SOUTH WALES POLICE’s area, we contacted them to send officers over to deal with the incident however they had an extended ETA due to operational demand. Using the THRIVE risk assessment (College of Policing, 2021) it was decided that we would leave one officer with the 2-to-1 prisoner as they were sleeping and had been low risk all night. This now left three officers to deal with the domestic incident. It was decided that the three of us would arrest the young male now and await transport from SOUTH WALES POLICE and hand him over to them.  

Now that we had a plan formulated on how to best deal with both issues we were tasked with, my two colleagues and I went over to the young male, who was standing near the vehicle they arrived in with two of the hospital security guards. The two security guards had been speaking with the male for some time as he was volatile with his girlfriend being in A&E and the state, he was in. My two colleagues and I stood in a ’triangle’ around the young male, keeping all our officer safety training in mind. We did this in order to better control the male in the event he decided to get physical or run off when being arrested. My colleague explained to the male why we were there, and as he has done this his partner had walked over and was standing close to him. My colleague then told the male he is under arrest. As my colleague has done this, I noticed the male’s body language change and it appeared that he was about to run from us. The male told officers he had not done anything wrong, and his posture became rigid, which I know from my conflict management training that this was an indicator (College of Policing, 2020). My colleagues and I then moved in towards the male to place him in handcuffs, using the helpful pneumonic D.I.E (Danger, Implement to escape, tamper with Evidence) it was clear that handcuffs were necessary in this situation as the male posed a danger to himself and others if not handcuffed due to his volatile behaviour. As we have done this, the male ran off from my colleagues and me. 
A foot pursuit then ensued around the hospital car park. I followed the male attempting to apprehend him, but I was unable to gain on him. The foot pursuit took my colleagues and me off hospital grounds and into a field to the side of the hospital. I lost sight briefly so was unaware of where the male had run to, as I have been looking at where the male is my colleague caught up to me. I then noticed the male running down a path that runs adjacent to the hospital. My colleague and I ran after the male, and after a short while the male surrendered himself. My Colleague caught the male before me, and I was about to place handcuffs on the male, but my second colleague caught up and moved in for cuffs before me. At this point, I noticed the young female, his partner, coming towards officers, screaming and shouting for us not to hurt him or take him away. I immediately identified her as a risk to officers as she was irate, and I feared she would turn physical towards officers. I shifted my focus on preventing the young female from getting to my colleagues and her boyfriend. Keeping in line with the use of force continuum (WhatDoTheyKnow, 2016) I started by using officer presence and my tactical communication skills in an attempt to de-escalate the female’s behaviour which was ineffective at de-escalating her behaviour but was somewhat successful in preventing her from reaching the officers and the male. The female continued to be irate and shouting but by me placing myself in between her and the officers she stopped and just interacted with me. My colleagues then escorted the male back to where our police vehicles were, and the female continued to be irate and attempt to reach the officers. I have continued to use my tactical communication skills although this became ineffective quickly and I had to get hands-on with the female. I was aware that the female had her arm in a sling due to her injuries so ensured I tailored my force to avoid causing further issues. I held onto the female as we walked back to the police vehicles constantly reassuring her that her boyfriend was fine, the female was irate, but it required little pressure in stopping her from getting to the officers. The female at points would fall into me and lean onto me screaming and crying about her boyfriend but I continued to reassure her he was okay. 
When we got to the police vehicle, I kept the female away from the police vehicle as she wanted to let him out of the police vehicle, I continued to use my tactical communication skills and primary control skills in order to achieve this. Although successful in keeping her from the police vehicle where the male was placed the female was not taking what I was saying on board. Eventually, the nurse she spoke to spoke to her and walked her to the other side of the road where police vehicles were kept and my focus shifted to the wellbeing of the arrested male, as he was now in handcuffs and intoxicated, I took primary care over him and stood near the police vehicle checking frequently to see if the male was okay. My colleagues then turned to the female as she started to try to get to the police vehicle again. I stood as a close net to the vehicle to prevent her from opening any of the doors, but my colleague was now handling her. 
The arrested male was up and down in his behaviour and would start to kick off again which I had to manage but was able to control the situation using tactical communication and primary control tactics. 

The male was arrested for all offences and transferred to SOUTH WALES POLICE officers who arrived on the scene shortly afterwards. The female victim was also calmed down to compliant behaviour and was conveyed home by the original officers who were on the 2-to-1 with the prisoner on an unrelated call. I was able to play a key role in calming her down as once SOUTH WALES POLICE officers conveyed the male, I was able to focus on the female and talk her down from being irate to compliant and calm. The female did not want to wait for medical treatment for her original injury and was taken home by officers. My tutor and I then took over the 2-to-1 on the prisoner who was in the hospital and resumed duties as normal.

As discussed above, the incident outlined was a domestic incident that we had to manage between another unrelated call and dealing with. There were a lot of decision-making processes that had to be done in this call from the male making off to the female becoming irate and forceful towards officers. 

I felt great pressure on this incident as when the male ran off from officers it was a strenuous physical task to catch and apprehend the arrested male, which made me feel exhausted, impacting my decision-making, there was also stress placed on me to deal with the female as although she was the victim she still posed a threat to officers and the arrested male. It was a challenging situation to manage her injury, the fact she was a victim and the risk she posed to officers. 

I have learned a lot from this incident and will utilise what I have learned in further incidents. I have learned that containment and securing an individual who is going to be arrested is paramount to an effective arrest and moving forward from this incident I will secure the subject much quicker and take note of their body language in making the decision to secure the subject. I have also learned that communication is a vital part of policing as I feel my communication towards the female played a huge role in not needing to escalate through the use of force continuum. I have also learned that is crucial to keep on top of fitness levels in order to make situations like these easier to deal with.


Word count = 1705
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this short essay I will be discussing a policing incident that I have attended and played a key role in dealing with the offender and victim. I will be using both the S.T.A.R method (www.reading.ac.uk, N.D) and Borton’s Reflective Tool (Scotch, N.D) to effectively and clearly outline the incident and to reflect on the incident itself and the actions I took. 

I was working the hours of 15:00hrs to 00:00hrs accompanied by my tutor. During this time my tutor and I were passed information of an incident that needed allocating, whereby a social worker (RP) had concerns regarding the safety of a family she was working with. The social worker reported that she had attended the home of the family, for a routine drop in, and that when she arrived there were noticeable injuries to the father (Victim) and his behaviour was out of character. The support worker questioned the father about the injuries, and he stated that he had an argument with his partner (Subject) in the night/early morning and that the argument had turned physical. The father told the support worker that he was assaulted by his partner and that his partner had ‘gone for him’ with a knife. The father then told the support worker that it was not a good time for her to visit and went back inside his address. The support worker then left the address and called police to voice her concerns. 

My tutor and I immediately responded to the incident. Given the information we were passed regarding the assault on the father and the fact the partner had gone for him with a knife there were great safety concerns for the father and partner as the support worker had only seen the father and was not allowed into the address to see the partner. We were also aware that there was young girl that lives at the address so had concerns for her. With us attending the address, we wanted to ensure the safety of all parties involved and find out what had happened in detail. The objective was to effectively uncover what had happened and to ensure all parties were safe. 

Due to several factors; the incident taking place at early hours of the morning, the support worker visiting in the evening and travel time to the address, when my tutor and I arrived at the address there appeared to be nothing wrong or out of the ordinary. We were met with a quaint house that gave no indication of issues, the only slight indication we had was that most if not all the blinds were closed, given that it was the middle of the afternoon this was odd. I noted that the support worker had said they noticed shouting when they arrived but there was no disturbance when my tutor and I arrived. My tutor and I have knocked on the front door to the address and a young girl had answered the door. I did not notice any injuries or cause for concern physically on the young girl. My tutor asked the young girl if we could speak to her parents. The father has then come to the door. As the father had come to the door, I could notice a rather nasty looking laceration to his temple and some red marks around his neck, which matched what the social worker had seen. We asked if we could speak to the father in private, given the prior knowledge of his partners behaviour towards him we thought it was more appropriate to speak to him privately to give him the chance to tell his story without any worry. The father knew why we were there and thought that his social worker would have contacted the police. I asked the father what had happened, and he explained that he and his partner had an argument early hours of the morning because his partner read something on his phone that made her think he was cheating on her. The father explained that she was insisting he was cheating on her, and a verbal argument began. The father explained that during the argument his partner had began to throw various items around the house, he listed that she threw; plates, bottles and ornaments around the house, although he did say none of them were aimed directly at him. The father then explained that during the argument his partner has picked up a large kitchen knife and has thrown that too. The father was adamant that his partner did not throw the knife directly at him and that he got in the way of it, and that’s how it had hit him and caused the laceration to his temple. This differs from the initial account he provided to his social worker as he told her she came for him. The father also explained that at some point during the argument, he’s tried to restrain her as she was kicking off and in doing so she had caused him to suffer bruising to the arms. The father further stated that at some point he was trying to clean the broken glass off the floor and that in doing so, his partner has grabbed him by the collar, and pulled him backwards which had caused the t-shirt to rip and him to suffer red marks around his neck. 
While my tutor and I were talking to the father, his partner had come to the door and started to shout “HES A WIFE BEATER” and “WHY WOULD YOU DO THIS TO ME”. My tutor has instructed the partner to go back inside and that we’d talk to her separately. The father was then adamant that he did not want to make a complaint as he could not do that to his partner. As per policy, we need to take an negative EPNB stating this, however I had already written a detailed account of what the father had told us. Normally I would have created a separate entry for the negative EPNB so that the victim doesn’t sign next to their account as this then allows us to use it in evidence. In this incident however, the father wanted to sign the negative EPNB on the same one as the account he’d provided, and this was explained to him, but he was insistent on it. This led me to believe that he actually did want something done regarding the matter but didn’t want his daughter to think he’d got her mother arrested. As a result of the information provided by the father and the fact the young girl had to get involved in the incident disclosed by the father, I decided that the partner needed to be arrested. 
I have then left the father and young girl go into a different room of the address while my tutor and I dealt with the partner. I arrested the partner for CRIMINAL DAMAGE and ABH. The partner became very irate when I did this and was shouting abuse at the father, due to this she was placed in handcuffs and taken quickly from the address. 
Upon returning to the police station, I have contacted the father to complete a DASH with him, which he was happy to complete. 

As a result of this incident the father and his daughter were able to get out of difficult position, they had been placed in. The father was grateful to officers that he was able to have some time without his partner as he had been having a few issues with her. Unfortunately, the greater outcome of the investigation was No Further Action as the custody sergeant decided there was insufficient evidence to continue after the partner had been in custody for a little while. PPN’s and all relevant referrals were put in place to assist the father and daughter. 

As discussed above, the incident outlined is a domestic assault resulting in ABH level injuries and criminal damage. Given the domestic aspect of the incident, and the fact that it appeared that the father was in an abusive relationship with his partner, the wellbeing of the father was in the forefront of my mind constantly. I am aware that there are several factors that prevent victims of DA from leaving their relationship, such as low self-esteem, societal issues, feeling responsible for the partners behaviour etc (Onelove, 2017) so wanted to provide the best service as this could have been the only time the father felt like he could get out of the relationship. 
I felt a great pressure due to the nature of the incident and did not want to let the father and daughter down. It was a great learning experience for me though as I have never been in this sort of situation and am now able to utilise what I have learned in further incidents. 
I have learned a great deal from this incident and will aim to utilise it in all further domestic situations. I have learned that keeping both parties separated is a key part of obtaining best evidence. I have also learned some queues that victims may give out to police that they need help without directly stating they need help. It was also useful to know about the practical side of PPN’s and DVPN’s etc as I had learned about them in training, but this was the first real time I’d seen it in action. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this short essay I will be discussing a policing incident that I have attended and played a key role in dealing with the offender and victim. I will be using both the S.T.A.R method (www.reading.ac.uk, N.D) and Borton’s Reflective Tool (Scotch, N.D) to effectively and clearly outline the incident and to reflect on the incident itself and the actions I took. 

I was working the hours of 07:00hrs to 17:00hrs accompanied by my tutor. During this time my tutor and I received a diary car call whereby a mother was reporting that 3 boys had attacked her son during school time and had left him with injuries. The mother reported that the attack was carried out by 3 boys and that it was unprovoked. She stated that the attack has greatly affected her son and he is very upset by the situation. We had a diarised appointment to visit the family so attended their home address to establish what happened. I noted that in the log it stated that the mother stated that her son was 14 years old and was in the process of being diagnosed with autism and has communication trouble. 

My tutor and I attended the family’s address at the appointment time. I noted that the victim had communication issues, possible autism and was greatly affected by the incident so I wanted to ensure he was doing okay. I also noted that as a result of this, a WIB would need to be completed as per force policy. We were tasked with dealing with the incident by taking a statement, in this case, a WIB, and dealing with how we see fit. We also had to get CCTV of the incident and collate everything for an investigation. Our school liaison officer would also have to be notified as it happened during school hours on school grounds. 

Upon arrival at the family’s address we were met with the victim’s mother and father who explained that their son was possibly autistic and finds it difficult to communicate. My tutor and I sat down with the victim and his parents to discuss the incident the victim’s mother wanted to inform us what she was told, but we needed to hear it from the victim for the best results. I asked the victim questions relating to what happened but could quickly tell that he struggles greatly with communication. The victim could not answer me at first and would just cover his face and giggle whenever I spoke to him. I noted that this was probably due to being nervous. I tried to engage with the victim by talking about other unrelated matters in an attempt to make him feel comfortable around us which was slightly effective. I circled back to ask what had happened and the victim only said that he’d been beaten up while at school, but he was quiet and unconfident in answering. I continued to tailor my language to best suit his needs and the victim was able to answer a few more questions about what had happened. The victim kept stating he did not know what had happened but upon digging into it he was able to tell me that he had been punched in the face in the lower block of his school, although he could not describe anything about the assault or who was there. I noted that his behaviour, hiding his face, repeating what I was saying, not being able to say what had happened, was probably a mix of his autism (National Autistic Society, 2023) and his communication issues. From this, I knew that a normal section 9 statement would not be appropriate. 
The victim only answered a few questions, and they weren’t in detail or of any major use towards finding out what had happened. The victim then wanted to go upstairs away from my tutor and me. As he left to go upstairs my tutor and I have remained talking to the mother and father. I explained what the process of a formal complaint would be, including the possible court appearances and also explained the WIB process and what we would normally do. Both parents appeared to be hesitant to put their son through these processes given his reaction to interacting with my tutor and me. 
Using the National Decision Model (College of Policing, 2013) I used our code of ethics (College of Policing, 2014) as a base layer of my decision-making. Using the NDM, I used all information provided to officers from the parents, the CAD log and what had been disclosed from the school to assess the risk to the victim and decided that the initial strategy should be to conduct a WIB in order to get the issues brought to the Youth Offending Service. I considered the powers available to my tutor and me, which were arrest, a voluntary interview or words of advice. I identified these outcomes and options in dealing with the incident quickly but noted that given the information that the victim could not provide enough information to complete the WIB let alone go through the entire process of providing a statement through ABE etc that any formal route would be extremely unlikely. 
I tried to speak to the victim again after he went upstairs but he refused to speak to officers as he was overwhelmed by our presence. Given this new information that he was extremely overwhelmed by officers, I decided that he would not be able to provide any evidence of the incident and that formal action was no longer a viable option. 
I was aware in making this decision could leave the family and victim feeling forgotten about and let down so decided, again using all information provided to me and the NDM, that the best course of action would be to retrieve the CCTV from the school and schedule a meeting with the offender’s parents and the offender to provide stern words of advice. I believed that the presence of police officers telling them off would have worked better than any other option. 
After using the NDM to come to this outcome I informed the parents of the victim of my thought process and the reasoning behind my decision. The parents were understanding and agreed that it was for the best that their son didn’t provide a WIB and was happy with the boys being spoken to. 
My tutor and I then left the family address. I attended the school to speak to the head teacher and obtain the CCTV. The head teacher was able to provide me with the details of the offender and from viewing the CCTV it was clear to see that there was only one boy who assaulted the victim. The assault was a lot worse than what was described by the victim’s mother. As a result of this, using the NDM process, I decided that we would need to speak to both offender and the parents of the offender due to the seriousness of the assault. After running through the NDM again it was clear to me that something had to be done in relation to it, so I spoke to the head teacher about safeguarding options available to put in place for the victim and he agreed that they would be put in place. 
I then downloaded the CCTV in order to show the offender’s parents and the offender himself as I believe it was a very powerful tool in showing the offender how out of place he was. My tutor and I then visited the offender’s parents, who were aware that an incident had taken place as their son was suspended but were not aware of the seriousness of it. I informed them of all information I knew and showed them the CCTV and they were extremely concerned with their son’s behaviour and were remorseful on his behalf. They were grateful that we had come to speak to their son and were supportive of us doing so. My tutor and I have then spoken to the offender and explained what consequences he could have faced if the victim was able to provide evidence, I have also explained how the incident has made the victim feel and that he couldn’t talk to officers about it he was so nervous. This seems to have had the perfect effect on the offender as he appeared genuinely remorseful. When asked about the incident, the offender was not aware of the extent to which he had assaulted the victim so I decided that it was still beneficial, using the NDM, to show him the CCTV footage. After showing the footage the offender was upset and remorseful and did not know how badly he had assaulted the victim. 

The result of my decision-making and discretion in dealing with calls was that the offender was remorseful and genuinely apologetic regarding his actions. I believe it has made the offender rethink whom he bothers within school and who his friends are. The offender and his parents both asked to write a letter of apology to the victim and the victim’s family which my tutor and I delivered to them and explained the family’s reaction and the offender’s reaction. Both the victim and the victim’s parents were happy with the outcome.

As discussed above this call related to an assault that had taken place between two 14-year-old boys whilst in school. During this call, there was a lot of decision-making that needed to be done on behalf of the victim. Discretion and the NDM played a vital role in dealing with the incident and achieving such a good result.

Making the decision that the victim was not able to provide evidence was a tough decision and one that greatly affected the victim as being told you can’t provide information on something when you experienced it would be tough I imagine. My use of the NDM made this decision easier and laid it out clearly in order to come to a final decision. 

After dealing with this incident it has provided me with an excellent perspective of how dealing with incidents via other methods, out-of-court disposals, words of advice etc, can have the same effect, if not a better outcome, for the victim and offender and just because the issue isn’t going to court doesn’t mean the victim won’t feel supported and heard. I was able to witness first-hand how powerful words from police officers can be on young people and hopefully prevent the offender from going down a downward slope. I will definitely take what I have learned in this call into further calls of a similar nature and feel more confident with making difficult decisions such as the one I had to make in this call with the victim not being able to provide evidence. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
I have noted that I could be more confident and natural when talking to people at incidents.








	
I will make an effort to take lead at more incidents to get comfortable with my role in the resolution of the incident
	
My tutor can assist with this, alongside my sergeant. Other colleagues on shift can assist too.
	
I will aim to take the lead at incidents for the remainder of my tutorship period. In doing so, I hope to see an improvement by the end of June 2023, as this is when my tutor period should finish.

	
I would like to improve my fitness levels in readiness for any incidents and for my annual fitness test.










	
I will improve my fitness by regularly attending the gym and completing cardio exercises. I have created a fitness plan that accurately reflects the strain I could endure on shift to best prepare me for this.
	
I have a fitness plan in place that I have created with the assistance of family friends who are fitness fanatics. I also regularly visit the gym and complete strength and cardio training with my close friends who also need to improve fitness for an unrelated job






	
I will continually be working on this throughout my policing career although I aim to see results by October 2023 as that is when my annual fitness test is. 

	
I would like to improve my interviewing technique. 











	
I will volunteer to relieve any VA’s or interviews my colleagues need completing for their workload to expose myself to interviews as much as possible as this will provide me with the best chance of improving my confidence and technique.
	
My tutor can assist with this during my tutor period and my colleagues can assist throughout.
	
I would like to see an improvement on my interviewing skills by August 2023 as I feel this gives me sufficient time to conduct a good amount of interviews to see an improvement.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).
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