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Introduction
In this assignment I shall demonstrate that I am in an advanced process of achieving my goal to ultimately landing a job as a Community Social worker. I shall demonstrate this with an action plan to show clearly how I will make these steps from applying for the job to preparing for interview. I will identify key skills that are required for this job and explain how I can meet the requirements for the job.
Furthermore, there will be skill gaps which I have recognised and will explain them and how I will overcome them. I shall do this through a personal development plan identifying my strengths and weaknesses. I shall show how I can leverage my strengths over my weaknesses. I shall prepare 3 possible questions likely to be in my interview and how to answer them.
I shall write a report on problem-solving skill that was taught in class. I will explain why it is an important skill for the job of a social worker. Using the reflective model (ERA) experience, reflection and action I shall carry out a critical written reflection analysis. Included in that will be the feedback I received from my lecturer and how I reflected on it.
Task 1
The job that I wish to do after completing my degree in Social Work is to become a social worker based in the community to help adults. A community based social worker for adults plays a vital role in supporting individuals to live as independently, safely, and meaningfully as possible within their communities. Their work focuses on empowerment, advocacy, and linking people to appropriate services and resources (SCIE,2014; Department of Health and Social Care,2018).

Key skills for community Social Work
This statement outlines the essential competencies for community social work and situates my current readiness and planned development over a two-year trajectory.
Communication and Advocacy: Effective verbal and written communication, active listening, and ethical advocacy are central to promoting service users’ rights and participation(BASW2021).
Assessment and Safeguarding: Robust assessment skills, risk management, and adherence to safeguarding legislation and guidance are required to protect wellbeing (DHSC,2018).

Current Position and Development Plan
I am at the beginning of a three-year pathway into community social work. I will pass my   Level 4 Certificate in Health and Social Care, in December 20025. I hold GCSEs in Maths and English, Commerce and Geography. I have a full UK driving licence. My experience includes voluntary and paid roles in community outreach work. However, majority of my career has been 30 years as a self-employed restaurant owner, evidencing leadership, organisation, and community engagement. I am a committed learner with strong communication skills and understand safeguarding and core frameworks. I intend to complete a two-year honours degree in Social Work at the University of Wolverhampton to consolidate theoretical knowledge and professional practice. There I hope to gain many new and essential skills.
 Through the means of a personal development plan below I shall demonstrate by way of a STAR method (situation task, action and result) my action plan how I will achieve my goals. I do have some of the skill requirements from my level 4 certificate in Health and Social Care. I am confident I have leadership skills, teamwork, communication, problem solving, empathy, critical thinking and more. I will gain more and make up the skills gap that exists now. As the skills needed to become a social worker are much more in-depth than basic skills.












Personal Development Plan Table
	Goals 
	List the actions to complete to achieve the goal
	Support/resources needed
	Target date
	Review date

	Communication and advocacy these skills are essential in social work
	Train in motivational interviewing - Deliver two community talks during my 2-year degree in social work (placement)
	NICE, shared decision‑making (NICE, 2021) - BASW Code of Ethics (BASW, 2021) 
university of Wolverhampton where i wish to study
	Month 9
	Month 10

	 Safeguarding competence. These skills are essential in social work
	Complete Levels 2–3 - Study statutory guidance –during my degree course (placement)
	Working Together (HM Government, 2023) - Care Act guidance (DHSC, 2014) 
Wolverhampton university
	 
Month 12
	
 Month 13

	Assessment and recording quality. These skills are essential in social work.

	 Strengths‑based assessment training - Weekly GDPR‑compliant notes – during my degree course (placement)
	(SCIE, 2018) ICO GDPR SCIE strengths‑based practice guide (ICO, 2023)
Wolverhampton university
	Month 15
	Month 16

	Interagency collaboration. These skills are essential in social work.
	Attend multi‑agency meetings - Join one joint project. During my degree in social work(placement)
	NICE integrated working (NICE, 2016) - Local partnership board
Wolverhampton university
	 Month 18
	Month 19

	resilience and professional boundaries. These skills are essential in social work
	 Personal wellbeing plan Risk/decision‑making CPD – during my degree in social work (placement)
	. BASW supervision guidance (BASW, 2011) - NHS wellbeing resources (NHS, 2023
	21 months
	 22 months





Three possible interview questions and my reply.
1)“Tell us about a time you managed a safeguarding concern.”

“A parent’s disclosure raised red flags. I checked the chronology, spoke with the child, and got quick supervision. I followed local procedures, agreed a safety plan with the family, looped in partners via multi agency safeguarding hub MASH/Early Help, and kept tight records. The risk reduced and the family stayed engaged.”

2) “How do you balance rights, risks, and autonomy?”

 “I start with what matters to the person and aim for the least‑restrictive option. If capacity’s uncertain, I assess it and apply mental capacity act (MCA) principles. I’m transparent about risks, agree proportional safeguards with the multi-disciplinary teams (MDT), and review regularly so we adapt as things change.”

3) “How do you handle high caseloads and pressure?”

“I triage by risk and statutory timescales, set SMART actions, and flag early if anything could affect safety. Supervision and reflection keep me grounded, and I work with partners to keep momentum while my recording stays clear and timely.”




Task 2
My chosen academic report is problem-solving:
The Importance of Problem-Solving in Social Work
Social work is a profession deeply rooted in addressing complex social issues and enhancing the well-being of individuals and communities. Social workers are often confronted with multifaceted challenges, ranging from poverty and mental health crises to discrimination and lack of access to essential resources. Problem-solving skills are, therefore, crucial for effective intervention and achieving positive outcomes in social work practice.
Problem-solving enables social workers to accurately assess and define the problems that clients face. By using critical thinking and analytical skills, social workers can identify the core issues and contributing factors to a client's difficulties. This involves gathering comprehensive information, evaluating different perspectives, and developing a clear understanding of the situation. Cottrell (2015) emphasizes the importance of developing strong analytical skills to break down complex problems into manageable parts, a crucial ability for social workers.
Effective intervention strategies rely on problem-solving skills. Social workers need to adapt and tailor their approaches to meet the unique circumstances of each client. This involves identifying available resources, coordinating services, and empowering clients to participate actively in finding solutions. Tarrant (2016) discusses the significance of reflective practice in enhancing professional development, enabling social workers to learn from their experiences and improve their problem-solving abilities.

Task 3 Reflection using the ERA model
This ERA‑based reflective report summarises my first presentation on becoming a social worker within three years. I presented an 8‑slide PowerPoint I designed myself, delivering mainly from the slides and only glancing at notes briefly. The presentation covered my current situation, aims and objectives, and a SWOT analysis, aligned with personal development and employability principles (Cottrell, 2021; Trnent, 2017).

Experience: What happened and how I performed
 Content and structure: The 8 slides outlined my present circumstances, why social work is my chosen path, and a three‑year plan. I included clear aims and objectives and used a SWOT to show how I intend to leverage strengths and manage weaknesses and threats (Cottrell, 2021).
 Delivery: I spoke confidently, maintained eye contact, and used relevant examples. Presenting primarily from the slides helped clarity and flow; I referenced notes only briefly. My pacing was generally controlled, though the later sections were squeezed; more balance would have improved coverage (Cottrell, 2021).
Feedback received: My lecturer Anika highlighted confident delivery and sound topic knowledge. She recommended deeper analysis of minimising weaknesses and threats and stronger time management, so each section receives appropriate attention—core aspects of reflective professional growth in health and social care (Trnent, 2017; Brotherton and Parker, 2017).


Reflection: Thoughts, feelings, and learning
Thoughts: The 8‑slide structure supported a clear story about entering social work in three years. The SWOT offered a concise snapshot of my position and progression. However, I focused more on description than analysis, especially around concrete strategies to reduce weaknesses and mitigate threats—analytical depth that strengthens employability and professional judgement (Cottrell, 2021; Trnent, 2017).

Feelings: I felt proud of my confidence and clarity, which supported credibility. Presenting with minimal note‑reading felt natural, but I was rushed near the end and skimmed the “weaknesses and threats” section. The feedback was encouraging and motivated me to tighten analysis and planning (Trnent, 2017).

 Learning: Strong delivery must be matched by critical analysis. Audiences value specific, workable solutions showing how each weakness will be reduced and each threat mitigated over time. Time discipline is essential; if early sections overrun, analytical content suffers. Structured self‑management and reflective cycles support consistent improvement (Cottrell, 2021; Brotherton and Parker, 2017).

Action: Improvements and next steps

Strengthen analysis of weaknesses and threats:
Map weaknesses to a strategy, resource, and timeline. For example, limited practice experience: secure weekly volunteering in a local care or community setting; log hours; reflect monthly with a supervisor (Trnent, 2017). Apply the same approach to threats (e.g., competitive job market) with networking, targeted CPD, and early applications aligned to employability goals (Cottrell, 2021).

Leverage strengths deliberately:
Use confidence and clarity to lead group tasks, present in class, and seek frequent feedback; embed strengths through reflective cycles (Trnent, 2017).
 Employ organisational skills: create a simple tracker for aims, deadlines, CPD hours, and placement activity to sustain momentum (Cottrell, 2021).
Improve time management in presentations:

1. Set a slide‑by‑slide minute‑by‑minute outline to ensure balanced coverage (e.g., intro, aims, SWOT strengths/opportunities, SWOT weaknesses/threats with strategies, conclusion) (Cottrell, 2021).
2. Rehearse to time and cut non‑essential detail so analysis is protected; use speaker notes sparingly to keep delivery natural.
3. Use clear signposting on slides and verbally to keep sections distinct and on track (Brotherton and Parker, 2017).

Develop evidence of progress:
Keep an ERA‑based reflective journal after key tasks; capture successes, adjustments, and actions (Trnent, 2017).
Build a concise portfolio of slides, feedback notes, CPD certificates, volunteering logs, and short reflections to demonstrate growth towards the three‑year goal (Cottrell, 2021)
Enhance analytical depth:
 Convert SWOT to a TOWS action plan by pairing weaknesses with opportunities (e.g., college workshops to address academic writing gaps) and threats with strengths (e.g., confidence to network and seek mentors), integrating reflection with strategy (Cottrell, 2021; University of Warwick, 2022).

Conclusion
With an 8‑slide deck and minimal note‑reading, I communicated clearly and presented a realistic pathway into social work. The ERA reflection highlights two priorities: deeper analysis to minimise weaknesses and threats and tighter time management across slides.
By applying targeted strategies, rehearsing to time and tracking progress through a reflective portfolio, I will strengthen analytical depth and balance and build the evidence needed to reach my three‑year goal (Cottrell, 2021; Trnent, 2017
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