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Task 1 – Personal Brand
Write about your own person brand and how you could develop this to enable you to reach your employment goals (250 words- Minimum of 2 referenced sources)

A personal brand is the professional identity that reflects an individual's values, strengths, behaviours and reputation. In health and social care, a positive personal brand helps employers, colleagues and service users develop trust and confidence in a professional's ability to provide compassionate, safe and person-centred care. Developing a strong personal brand is therefore an important part of becoming an effective health and social care practitioner.
My personal brand is built around compassion, empathy, resilience and a genuine commitment to supporting people who experience physical, emotional or social challenges. Through my university studies and personal life experiences, I have developed patience, understanding and respect for individual differences. These qualities help me communicate sensitively with others and appreciate the importance of treating every person with dignity and respect. I believe these characteristics reflect the core values expected within the health and social care profession.
Although I already possess several positive qualities, I recognise that developing my confidence and leadership skills will strengthen my professional identity further. I sometimes hesitate when speaking in unfamiliar professional situations, so I intend to improve my communication by participating in university discussions, attending professional workshops and seeking constructive feedback from tutors and placement supervisors. I also plan to increase my digital presence by maintaining a professional LinkedIn profile and connecting with experienced practitioners within the sector. Building these relationships will allow me to learn from others, remain informed about developments in health and social care and improve my future employment opportunities.
In the future, I hope to work in a role where I can make a meaningful difference to people's lives while continuing my professional development. By consistently demonstrating professionalism, integrity, lifelong learning and person-centred values, I will continue to strengthen my personal brand and increase my employability within the health and social care sector.



References
Fitzgerald, A. (2020) ‘Professional identity: A concept analysis’, Nursing Forum, 55(3), pp. 447–472.
Pawar, A. and Gandhi, R. (2016) ‘The power of personal branding’, International Journal of Engineering and Management Research, 6(2), pp. 840–847.















Task 2 - Network Map and Rationale
Create a map of your own network considering career, support, social and community dimensions. Additionally, you should provide a supporting rationale explaining and critically assessing this (250 words-Minimum of 2 referenced sources).


                                   Network Map 
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My current network can be described as a hybrid network because it combines personal, educational, professional and community relationships. Each part of my network contributes differently to my personal wellbeing, academic success and future career development within health and social care. Developing and maintaining these relationships is important because they provide emotional support, knowledge, practical advice and opportunities for professional growth.
The strongest part of my network consists of my family and close friends. These relationships provide emotional encouragement, motivation and practical support, particularly during challenging periods of study and personal life. Coleman (1988) suggests that strong social relationships create social capital by promoting trust, cooperation and access to valuable resources. This type of support has helped me remain focused on achieving my educational goals.
My university network, including lecturers, tutors and fellow students, has also become increasingly important. These relationships allow me to exchange ideas, receive academic guidance and develop teamwork and communication skills that are essential within health and social care. However, I recognise that my professional network outside the university remains limited. At present, I have relatively few connections with healthcare professionals, employers or professional organisations, which may reduce my awareness of employment opportunities and current developments within the sector.
To strengthen my network, I intend to expand my professional connections by attending careers fairs, joining LinkedIn professional groups, participating in voluntary work and engaging with local health and social care organisations. Putnam (2000) argues that bridging social capital creates new opportunities by connecting individuals with people from different backgrounds and experiences. Developing these wider professional relationships will increase my confidence, improve my employability and provide valuable insight into professional practice.
Overall, my network provides a strong foundation of personal support, but expanding my professional and community connections will better prepare me for a successful career in health and social care. A balanced network that combines emotional support with professional opportunities will contribute to both my personal development and long-term career success.

References

Coleman, J.S. (1988) ‘Social capital in the creation of human capital’, American Journal of Sociology, 94, pp. S95–S120.
Putnam, R.D. (2000) Bowling Alone: The Collapse and Revival of American Community. New York: Simon & Schuster.

Task 3- Blog
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (400 words

Target audience: Students considering a career in Health and Social Care
Have you ever wondered why care homes, hospitals and community services are constantly advertising vacancies? The answer is simple: the UK adult social care sector is facing one of the biggest workforce shortages in its history. Although this creates challenges for services, it also presents exciting opportunities for students who are planning a career in health and social care.
Adult social care supports older adults, people living with disabilities and individuals with long-term physical or mental health conditions. As the UK's population continues to age, demand for care services is increasing rapidly. However, recruiting and retaining skilled staff remains difficult. Skills for Care (2025) estimates that there are approximately 111,000 vacant posts across the adult social care workforce in England. These shortages place additional pressure on existing staff, increase workloads and can affect the quality and continuity of care provided to service users.
Several factors have contributed to this workforce crisis. Low pay compared with other sectors, demanding working conditions, limited opportunities for career progression and high staff turnover have discouraged many people from entering or remaining within the profession. In addition, changes following Brexit reduced the availability of workers from European countries, increasing recruitment difficulties in many areas of England.
Despite these challenges, there are positive developments. The UK Government has invested in recruitment campaigns such as Made with Care, encouraging more people to consider careers in adult social care. Employers are also placing greater emphasis on training, professional development and career progression to improve staff retention. The NHS Long Term Workforce Plan further highlights the importance of developing a skilled and sustainable workforce capable of meeting future healthcare demands.
For students studying Health and Social Care, this creates valuable opportunities. Employers are increasingly seeking graduates who demonstrate compassion, communication, teamwork, problem-solving and person-centred practice. Practical experience gained through volunteering, placements and community activities can significantly improve employability while developing confidence and professional skills.
Choosing a career in health and social care is about far more than securing employment. It offers the opportunity to improve people's quality of life, promote independence and support individuals during some of the most important moments of their lives. Although workforce shortages remain a significant challenge, they also highlight the growing need for dedicated professionals who are committed to delivering safe, compassionate and high-quality care. For students willing to embrace these responsibilities, the future offers both meaningful careers and excellent employment prospects.
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Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)


1.What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
(Answer in one or two sentences.)
The primary goal is to create a more inclusive NHS by reducing inequalities, improving staff experience and ensuring everyone has equal opportunities regardless of their background.


2.How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
(Answer in one to two sentences.)
The plan promotes regular analysis of workforce data, fair recruitment and promotion processes, and transparent pay practices to identify and reduce gender pay inequalities.

3.What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
(Answer in one to two sentences.)
Intersectionality recognizes that individuals may experience multiple forms of discrimination because of the combination of different protected characteristics, such as ethnicity, gender, disability or age.



4.Why is it important for the NHS to create a psychologically safe work environment?
(Answer in one to two sentences.)
A psychologically safe workplace encourages staff to speak openly, report concerns, share ideas and learn from mistakes without fear of blame or discrimination, improving both staff wellbeing and patient safety.

5.How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
(Answer in one to two sentences.
The plan recommends effective induction programmes, ongoing support, career development opportunities and inclusive workplace practices to help internationally recruited staff feel valued and supported.

6.What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
(Answer in one to two sentences.)
Leaders are responsible for promoting inclusive behaviours, challenging discrimination, supporting equality initiatives and creating a workplace culture where every member of staff feels respected and valued.

7.Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
(Answer in one to two sentences.)
One approach is the regular collection and analysis of workforce equality data to identify disparities and implement targeted actions that improve opportunities for underrepresented groups.

8.Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
(Answer in one to two sentences.)
Collecting this information enables the NHS to monitor inequalities, evaluate progress and make evidence-based decisions that improve fairness, diversity and inclusion across the workforce.

9.Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
(Answer in one to two sentences.)
Flexible working enables employees with caring responsibilities, disabilities or other personal circumstances to achieve a better work–life balance, increasing inclusion, staff satisfaction and retention.

10.What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
(Answer in one to two sentences.)
The plan encourages organisations to introduce effective reporting procedures, respond promptly to complaints and promote a culture where bullying, harassment and discrimination are not tolerated.
Task 5- A Letter to Yourself
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience, write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (300 words)
                                               Letter to Myself


Dear Younger Sadaf,
I often think about a difficult period in your life when you felt uncertain, overwhelmed and worried about what the future might hold. At that time, every challenge seemed much bigger than it really was, and you often believed that you had to face everything on your own. Looking back now, I realise that developing emotional intelligence and resilience earlier would have helped you cope with those experiences more healthily and positively.
One of the most valuable lessons I have learned is that emotional intelligence is not about hiding emotions but about understanding and managing them. During those difficult times, you often allowed fear, stress and self-doubt to influence your decisions. If you had recognised these emotions and understood why you were feeling them, you would have been better able to respond calmly instead of feeling overwhelmed. You would also have realised that asking for help is a sign of strength rather than weakness.
Resilience has also become one of the greatest skills I have developed. Although life presented many unexpected challenges, you never stopped moving forward. Even when progress felt slow, you continued learning, caring for others and working towards your goals. Looking back, I can now see that every obstacle helped you become stronger, more patient and more determined. Those experiences shaped the person you are today and taught you that setbacks are temporary, but personal growth can last a lifetime.
If I could offer you one piece of advice, it would be to believe in yourself even when life feels difficult. Do not compare your journey with anyone else's because everyone faces different challenges and progresses at their own pace. Celebrate every small achievement, continue learning from every experience and never be afraid to seek guidance from people who genuinely want to help you succeed.
Today, I understand that resilience grows through overcoming difficulties and emotional intelligence develops through self-awareness, reflection and compassion. The challenges you once feared have become the experiences that shaped your confidence and strengthened your character. Continue moving forward with hope, kindness and determination because your future is brighter than you can imagine.
With kindness and encouragement,
Your Future Self


















Task 6- GANTT Chart (200 words equivalent)
Compile a Gantt chart which illustrates the tasks you must complete to achieve your future employment goals.

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	



	Tasks
	2026 Q1
	2026 Q2
	2026 Q3
	2026 Q4
	2027 Q1
	2027 Q2
	2027 Q3
	2027 Q4
	2028 Q1

	Complete BMHP5015 Module
	███
	███
	
	
	
	
	
	
	

	Complete Degree
	███
	███
	███
	███
	███
	███
	
	
	

	Develop Communication Skills
	███
	███
	███
	███
	███
	███
	███
	███
	███

	Build LinkedIn Profile
	███
	███
	
	
	
	
	
	
	

	Expand Professional Network
	
	███
	███
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	███
	███
	

	Attend Careers Events
	
	
	███
	███
	███
	███
	
	
	

	Gain Voluntary Experience
	
	
	███
	███
	███
	███
	
	
	

	Update CV & Cover Letter
	
	
	███
	███
	███
	███
	███
	
	

	Apply for Jobs
	
	
	
	
	███
	███
	███
	███
	

	Attend Interviews
	
	
	
	
	
	███
	███
	███
	

	Secure Employment
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Explanation (approximately 200 words)
The Gantt chart provides a realistic and structured timeline for achieving my long-term goal of securing employment within the health and social care sector. It breaks my career journey into manageable stages, allowing me to monitor my progress while balancing academic, personal and professional commitments.
My priority is to complete the BMHP5015 module and continue progressing towards the successful completion of my Health and Social Care degree. Alongside my studies, I will focus on strengthening essential employability skills, including communication, teamwork, leadership and digital literacy. These competencies are highly valued by employers and are fundamental to delivering safe, person-centred care.
During the second stage of my plan, I intend to build a professional LinkedIn profile, attend careers fairs and networking events, and develop meaningful relationships with professionals working within health and social care. At the same time, I will gain practical experience through volunteering or work placements, enabling me to apply theoretical knowledge in real-life settings.
As graduation approaches, my focus will shift towards updating my CV, tailoring cover letters, applying for graduate and entry-level positions, and preparing thoroughly for interviews. By following this structured timeline, each activity builds on the previous stage, increasing my confidence, employability and readiness to begin a successful career in health and social care.










Rationale
My career goal is to become a competent and compassionate health and social care professional who delivers high-quality, person-centred support. Achieving this objective requires careful planning, continuous learning and the gradual development of professional knowledge and practical skills. The Gantt chart provides a clear framework that enables me to organise these activities over a realistic timescale.
Completing my university degree is the foundation of my career plan because it will provide the academic knowledge and professional understanding required for employment within the sector. However, qualifications alone are not sufficient. Employers increasingly expect graduates to demonstrate practical experience, effective communication, teamwork and professionalism. For this reason, my plan includes volunteering, networking and attending careers events to broaden my experience and expand my professional contacts.
Maintaining an up-to-date CV and LinkedIn profile will also strengthen my professional identity and increase my visibility to potential employers. Preparing for interviews well in advance will improve my confidence and allow me to demonstrate both my academic achievements and personal strengths effectively.
Overall, the Gantt chart allows me to monitor progress, set realistic milestones and remain motivated throughout my professional journey. By following this plan, I will be better prepared to transition successfully from university into a rewarding career within the health and social care sector.












Task 7- Making Changes- Report
You are the manager of a care home and want to make changes your workplace. Identify one specific change that you want to implement  and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (350 words Minimum of - 3 referenced sources). 

Implementing a Digital Care Planning System in a Care Home

Introduction
As the manager of a residential care home, I would introduce a digital care planning and record-keeping system to replace traditional paper-based documentation. Accurate and accessible records are essential for delivering safe, effective and person-centred care. However, paper records can be time-consuming to update, difficult to access quickly and more vulnerable to errors. Implementing a digital system would improve communication between staff, enhance care planning and support better decision-making while maintaining accurate records.
Managing the Change
Successful change requires careful planning and effective leadership. I would use Kotter's Eight-Step Change Model because it provides a structured approach to implementing organisational change (Kotter, 2012).
The first step would be creating awareness of why change is necessary by explaining how digital records can improve patient safety, reduce duplication and increase efficiency. Staff meetings would be organised to discuss the proposed changes, answer questions and encourage participation.
Next, I would establish a small implementation team consisting of senior carers, nurses, administrators and IT support staff. This team would help coordinate the introduction of the new system and provide support for colleagues throughout the implementation process.
Comprehensive training would then be provided to ensure that every member of staff understands how to use the system confidently. Additional one-to-one support would be available for employees who require extra guidance or have limited digital skills.
Skills Required
· Several leadership and management skills are essential for implementing this change successfully.
· Effective communication is necessary to explain the purpose of the change, reduce uncertainty and encourage staff engagement.
· Strong leadership will motivate employees, build confidence and promote a shared commitment to improving care quality.
· Problem-solving skills will help identify practical challenges during implementation and develop appropriate solutions.
· Finally, teamwork is essential because successful change depends on cooperation between managers, care staff, healthcare professionals and administrative teams.


Potential Barriers
Some staff may resist change because they feel comfortable using existing paper records or lack confidence with new technology. Concerns about increased workload during implementation may also reduce motivation.
Technical problems, such as software failures or limited access to equipment, could temporarily affect service delivery. Financial constraints may also present challenges because purchasing digital systems and providing staff training requires investment.
To overcome these barriers, I would communicate openly with staff throughout the process, provide continuous training and introduce the new system gradually. Regular feedback sessions would allow employees to raise concerns and contribute suggestions for improvement. Celebrating early successes would also encourage staff to remain engaged and positive about the change.
Conclusion
Introducing a digital care planning system would improve communication, accuracy and person-centred care while supporting more efficient working practices. Although organisational change can create challenges, careful planning, effective leadership and staff involvement would help ensure successful implementation. Ultimately, this change would benefit both employees and the individuals receiving care by improving the quality, safety and consistency of care services
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Microsoft_Excel_Worksheet.xlsx
Sheet1

				Tasks		2026 Q1		2026 Q2		2026 Q3		2026 Q4		2027 Q1		2027 Q2		2027 Q3		2027 Q4		2028 Q1

				Complete BMHP5015 Module		███		███

				Complete Degree		███		███		███		███		███		███

				Develop Communication Skills		███		███		███		███		███		███		███		███		███

				Build LinkedIn Profile		███		███

				Expand Professional Network				███		███		███		███		███		███		███

				Attend Careers Events						███		███		███		███

				Gain Voluntary Experience						███		███		███		███

				Update CV & Cover Letter						███		███		███		███		███

				Apply for Jobs										███		███		███		███

				Attend Interviews												███		███		███

				Secure Employment																		★
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