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[bookmark: _liorbs5c2n5i][bookmark: _Toc121227391]Introduction 
In recent times technological advancement has achieved a higher potential and it impacts the modern business process to grow operations effectively. Modern technologies have evolved in such a way that revolutionizes the business intelligence process and helps in gaining cloud access. The stored data in the cloud server helps in visualizing the critical aspect associated with business intelligence. Data analysis and predictive software play a crucial role in determining the critical aspect of business operations. Various BI tools can be taken into consideration for determining the critical insight into the business operations. It is very important to implement suitable business tools to understand the recent trends based on trends further actionable steps can be implemented in the business operations properly. There are mainly five business skills that are going to be described further in the project work which benefit in understanding the critical concept of various business operations. 
[bookmark: _tw169pdo80tz][bookmark: _Toc121227392]Skills to enhance business intelligence 
There are certain skill sets that can be utilized for enhancing the business intelligence process. All the required skill sets are discussed below thoroughly which may develop a proper understanding of the given topic. Based on the previous study in this domain it can be stated that the business intelligence process involves business analytics, visualization of data, important tools and various other attributes. 
Literature skills: The utilization of literature skills play a crucial role in enhancing the overall business intelligence process by gathering knowledgeable data related to the data warehouse, data modeling, and various other attributes (Kadirhodjaev et al. 2020). The literature skills involve the acquisition of critical thinking, problem-solving approach, and decision-making capabilities which helps to enhance the overall business intelligence process in the most practical way.
Knowledge-based skills: Knowledge-based skills are a very important aspect of the business intelligence process and proper knowledge-based skills help to achieve the desired result in this domain. It is very important to gather knowledge on the data analytics process and various visualization techniques so that the overall process can be enhanced properly. 
Practical skills: Practical skills are the key aspects that are associated with the business intelligence process. The implementation of practical skills in the business process can accelerate overall operations in an effective manner and produce critical insight into the business process. Therefore, it can be said that practical skills are important factors in the business intelligence process. 
Transferable skills: Transferable skills are such skills that can be taken from one job to another job. Such skills are used in the business intelligence process to achieve the ability to communicate with the customer and discuss ideas properly. Moreover, the utilization of transferable skills in this domain helps to solve multiple unexpected outcomes as a team in the most effective manner. 
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It is very crucial to develop a proper understanding of the current trends associated with business intelligence for the purpose of improving the overall business process. Faster analysis as well as attractive dashboard creation can be made possible by understanding current trends properly. Here in this project work, five trends associated with the business intelligence process have been described below which may produce better insight into teh given topic. 
 Data governance: 
Data governance is a particular method that is used to stimulate the blueprints that are used to manage all the corporate data in order to increase the infrastructure which is operational and it is very helpful to implement in several technologies (Subhash and Vihari, 2019). This is very effective to manage the data assets in order to complete the security of data and several laws are implemented to govern the protected data in an accurate way. The regions that are used to adopt the regulation and protection policies are very helpful for a particular data governance organization.
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Collaborative business intelligence has been used in various business operations over the past few years and proved to be an effective business trend that escalates multiple problems as well. This trend is a combined effect of business tools and the best collaborative software. This trend has been utilized in sharing the analytical value in a simplified manner (Jalil and Hwang, 2019). However, there are multiple difficulties associated with this approach that needs to be mitigated in the most effective way. There is various business intelligence software such as Sisense, periscope data, looker, report plus, and various other software that are applied to enhance the overall process. 
BI-interface based on self-service: 
Business intelligence based on Self-service is one type of intricate process that has been utilized for a long time. Business users are not comfortable with the rigid BI tools therefore accession to self-reliant BI becomes inevitable. It can be predicted that in near future the execution of the self-service-based BI can improve overall business operations through analysis. The implementation of a data-driven culture and proper business planning in the self-service-based BI can benefit the overall process in the most practical way. 
Security of crucial data: 
It is very essential to implement some business tools in the cloud so that data sources, data models, data storage, computing power, and a large number of analytics models can be implemented in an effective manner (Smys et al. 2020). The adoption of cloud analytics is very essential to disparate the system in order to combine all the requirements of the system and it can remove risk and complexity. It is also beneficial to increase the speed and the cost so that the BI solutions can be effective for the business needs.
Artificial intelligence: 
Artificial intelligence(AI) has been playing a significant role in order to mitigate all the risks and it is very effective for a particular granular level of information. With the help of AI, data metamorphoses can be done to embrace some confluence of AI in a particular business. It is very useful to maintain the transparency of AI in order to maintain the distributive effect of AI and it is done for understanding the data in a better way (Idrees et al. 2019).
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Nowadays, business intelligence has proved to be an important asset for business oraganizations. It is very important to understand the current trends of business so that the overall business process can be enhanced properly. However, there are certain difficulties associated with the business intelligence process which need to be mitigated properly so that the overall process can be smoothened. Every person associated with the business organization desires to enhance their business process to generate more revenue and improve overall productivity. The implementation of the proper business tools can enhance the overall business process. Therefore, it is very important to utilize proper business tools to understand the current business trends in the most practical way. Here in this project work, a basic understanding of the business intelligence process has been described in the introduction part. After describing the basic nature of the business intelligence process the skills to enhance the overall process have also been described further in this research paper. In addition to that, five trends associated with business intelligence have been discussed in an effective manner throughout the project. Therefore, by describing the relevant details the overall process has been completed successfully. 
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