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REFLECTION

According to Bound, Keogh and Walker(1985) “Reflection is an important human activity in which people recapture their experience, think about it, mull it over and evaluate “;and helps to develop skills and review their effectiveness.
Reflecting is very important for me as a student with regards to assignments and reports where reflection is supported by learning logs achievements and personal plans. The dialog between student and tutor, student and work involves necessary feedback on reflection, which I found as a student it encouraged me to understand existing and new knowledge.
WHY REFLECT?  because “It is not sufficient simply to have an experience in order to learn without reflecting upon this experience ‘it may quickly be forgotten, or it s learning potential lost. “(Gibbs 1988).
All the texts are written with the aim of aligning my personal values, beliefs and attitudes and to reflect upon them. Graham Gibbs cycle is a great contribution to this concept, as encouraged me to think systematically about my experience accumulated during my poster presentation. According to Gibbs reflection you learn from experience, and it’s based on Feelings, Evaluation, Analyses, Conclusion and Action Plan.


DESCRIPTION:

I participated to a poster competition with my group and decided to divide the requested task between us and each of us presented individual speech reflecting Virgin Atlantic values, beliefs and attitudes.
Richard Branson was the creator of the successful airline Virgin Atlantic and is the UK’s second major long haul flight. Virgin merged with Delta Airlines in 2013 to but Branson remain still the controlling authority.
Virgin Atlantic is a very supportive organisation who pulls together and helps each other. They are very adventurous, passionate, respectful and dedicated team taking pride in everything they do.
Looking at the organisation management style, Richard Branson always smiling which indicates fun and show close links with the staff and general the public. I extremely agree with Sir Branson statement; that most of our life is spent in work and life should be fun to make each hour enjoyable and satisfying .and always finding smart ways to make positive changes. 
The organisation believe in creating an inclusive environment by implementing Diversity Policy with the aim of 50:50 gender balance in leadership role .I believe in this idea too,  as one of my strong value its friendship ,socialising and being treated  and treat others with honesty  and respect.
My values and work ethics are aligned with Virgin Atlantic in many ways including team work motivation to achieve organisational goals. Also to be positive and happy helps to create a friendly work environment.

FEELINGS:


The poster competition was an exciting experience. I love being in groups of people especially with those who are motivated and creative .After researching about Virgin Atlantic  I was amazed how much the organisation  values its employees  and I feel that my personal values reflects truly who I am and my top values are aligned with Virgin Atlantics values .
In Virgin Atlantic it’s all about people; they make everyone feel part of the team and treat everyone well and equally. This aspect gives opportunities to look after their families but at the same time to perform on commitment. I agree with Virgin values that they treat everyone equally which for me is essential part of culture in the workplace.

EVALUATION:

After more research about Virgin Atlantic, I find out that the technology behind the organisation and the style of management are often followed by the impact on the employees, in the way they work, think, feel and believe which creates a unique organisational culture. As the business relies heavily on technology and the good think about it is that not only gives a marking distinction to its competitors but minimise maintenance and training costs over time.
Technology is easily aligned with my skills as I have good experience with computer, working on daily basis writing reports, professional letters and browsing on websites.
Also I found out the negative impact on Virgin Atlantic is invariably governed by exterior factors as competitor airlines but also training its personnel is a major issue as the service personnel have to have proper training to meet the high expectation of the flight industry. I am happy o say that customer’s service is one of my strongest skill as I am a good listeners and value people opinions and give a high standard of service.



ANALYSIS

The importance of my contribution to the poster presentation was that I focused on how Virgin Atlantic values its employees. As mentioned in my speaker notes, the cabin crew are well looked after and is provided with special training course but also receive phenomenal benefits. I was disappointed that Virgin Crew has threatened with strike over Easter as they declared of being the worst paid crew in the UK. Thankfully that was only a whistle-blowers claim, as the organisation actually was in negotiation to offer them a new pay structure with a significant pay increase.

CONCLUSION 

Reflecting allowed me to gather what I have learned, why I learned and how the learning took place; also allowed me to link theories to practice. I realised that reflecting it is very useful in success helping me to promote achievements also useful in failure so I can learn to avoid certain situations for future practice. 
After my research into Virgin Atlantic organisation, concludes that the benefit s of aligning personal value to organisation is truly amazing when you can “sync in “with the organisation.
The support for personal values, attitudes and beliefs remain an important part of organisational core values. The more Virgin Atlantic encourage and support this linkage the more successful and fun the work environment becomes. 
I believe that is amazing to work in an organisation that its people are central to its success with a loyal and engaged workforce. I personally would love to be part of this organisation as my values and my hard work would be well compensated through great jobs benefits and creates many opportunities to meet friends and enjoy life as well as a world of travel opportunities.”

ACTION PLAN 
Through the reflection on this experience, I believe that my personal values easily align with the values of Virgin Atlantic as their approach relies on teamwork and participative management.
I am now aware that even though I am very friendly, trustworthy, enthusiastic and hard worker some of my values do need more development to invest in my confidence skills.
If I will have the opportunity to fly with Virgin Atlantic I will definitely book to experience the wonderful crew and high standard service they provide.
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