Name: Latisha Whervin
Student ID:2440122
Module Code: BMHP5016
Module: Principles of Health and Social Care
Lecturer: Azida Zainol








Task 1: Reflection on the importance of principles of health and social care
In this report it will reflect on the important principles of health and social care and why they are essential to use in this field. Principles are in place within the health and social care sector to help protect individuals, give them a choice, meet their needs and allow them to be treated with dignity and respect. Person-centred care is in place to focus on individual’s needs and values. It is tailored to each individual as everyone’s needs are different. This report will highlight person-centred care, partnership working and ethical practice.  These are some of the most important principles needed to follow in health and social care as they help support individual’s quality of care which is provided. (Skills for health, 2025).
Within the health and social care sector person-centred care is a key principle. This ensures that the individual is the main focus of decisions regarding their care received. By including individuals around their care needs, health professionals involved in their care can help to provide support for them that is adjusted to their needs. This is vital as it allows professionals involved to recognize that everyone has different needs and preferences regarding their care. Furthermore, it also helps to promote independence, respect and dignity. (NHS England, 2026).
Carl Rogers developed a person- centred approach. It focuses on putting individuals at the centre of the care they are receiving. This theory is linked back to person-centred care within the health and social care sector. It makes sure that professionals are encouraging involvement from individuals regarding their care needs. (Joseph, 2025).
Another significant principle while working in the health and social care sector is partnership working. This includes different professionals working alongside each other to provide effective and efficient care for individuals. Effective partnership working ensures that individuals are receiving appropriate care. It also reduces the risks of misunderstandings and ensures individuals are receiving the best care possible. Partnership working also ensures that information is shared accordingly. Partnership working promotes a shared approach and encourages all the professionals involved to share the same goals around the outcome of the care that is needed. (Care Quality Commission, 2026).
The Care Act 2014 is a legislation that is key within the health and social care sector. It supports and promotes the wellbeing of each individual. This legislation ensures that everyone receives the appropriate support and care that is necessary. It also is there to help to improve the quality of care given within a health and social care setting. Individuals are at the centre of any decisions being made which ensure’s the use of a person-centered approach. In addition, the act makes sure that their voices are being heard and are given guidance needed to make suitable decisions regarding the care they are provided with. (GOV.UK,2016).
The 6 Cs that are used within the health and social care sector are set of values that are used as a guide to provide good quality care. The 6Cs include care, compassion, competence, communication, courage and commitment. Care is about making sure that individuals are receiving consistent care that improves their well-being whereas compassion ensures that care is delivered by using empathy, dignity and respect. Competence is professionals that are working with individuals to have the correct skills and knowledge required to provide care. Communication is vital for building positive relationships with coworkers and individuals we are caring for. Courage gives professionals the right to speak up regarding any concerns they may have related to the individuals they are caring for. Commitment means to always continuing to improve the quality of care being provided. These 6Cs allow staff to promote effective and efficient care that is being provided within the health and social care sector. (NHS professionals, 2026).
Within the health and social sector ethical practice is very important. It makes sure that good care is provided alongside being respectful and only focusing on the needs of the individual. Individuals are treated equally and decisions making should protect people's rights and dignity. Ethical practice ensures that professionals are working in individuals’ best interest and meeting all their needs to the best of their ability. It also allows the best quality care to be provided by professionals. By following ethical practice, it can help promote positive outcomes for individuals receiving care and ensure that care always remains person-centered. (British Medical Association, 2025).
To conclude following person-centred care, partnership working, the 6cs practice and ethical practice are significant principles that are needed within health and social care. These principles are in place to ensure that individuals are gaining appropriate care.

Task 2: Practical examples of the concepts 
In this part of the assignment it focuses on the case study of a lady named Mrs C. Mrs C is a widow who lives alone. Her husband has died and her children do not live close to her. She is living with chronic obstructive disease (COPD) and lung cancer. During this case study it will highlight the importance of person-centered care, partnership working and ethical practice within a health and social care setting. Using these main principles promotes care that is safe to individuals needs and ensures that dignity and respect is being always provided. (NHS England,2026).
Throughout Mrs C’s case study it can be seen that a person-centred approach has been used. Mrs C has been making decisions about her treatment, stating that she only needs morning carers and her future wishes such as her will and funeral arrangements. Using the person-centred care method it allows Mrs C to be a part of her care needs and express all her preferences. Mrs C has a choice of her care needs. This helps to promote independence and overall improved wellbeing. It has been seen that person centered care had a positive impact on Mrs C’s life. Involving her in decisions allowed the care professionals involved in her care to tailor the care being provided to her needs. Any changes she had were reviewed regularly and addressed, allowing Mrs C to feel valued. This demonstrates how person-centred care can improve the quality of life. (Care Quality commission 2024, NHS England 2026).
Partnership work is visible throughout Mrs C’s care. She has a great team working together to meet all her needs. She has a GP, family and a neighbour to ensure her needs are being met. Her GP has referred her to social groups. Her neighbour helps her with daily activities and Mrs C is learning how to use an iPad so she can stay in touch with her family regularly. Through partnership working Mrs C can keep her independence effectively, be supported with her daily living and reduce social isolation. (The Kings Fund, 2022).
Ethical practice has been demonstrated throughout the care Mrs C has received. Her choices have been taken into consideration. She has always been involved in any decisions that have been made. A personal health budget was given to Mrs C so she chose to have support from her neighbour rather than having carers come into her. This suggests that by listening to her choices/preferences care was able to be delivered that not only just meets her individual needs but also her values. Respect has been shown throughout. (Social Care Institute for Excellence,2026). 
To conclude this case study demonstrates the needs of person-centred care, partnership working and ethical practice. Health care professionals have helped Mrs C to improve the overall quality of her life. This has been shown by involving Mrs C in making decisions around her care. Together with family, health care professionals and her neighbour Mrs C needs are being met accordingly and effectively.

Task 3: My self-reflection as a career assistant professional
In this part of the assignment, I will discuss my role as a health and social care professional. We will look at how I apply the principles of person-centred care, partnership working and ethical practice daily within my role as a care assistant in a care home setting. In this assignment I will also be reflecting on my strengths, any areas that I need developing in and how I will be planning to improve my skills and providing high quality care to the best of my ability. (NHS England, 2026).
In my role as a care assistant, person-centred care is very important. Person- centred care helps to support residents and allows them to express their preferences and personal choices they may have. This allows the residents to be treated with dignity and respect. (Skills for health, 2025). A resident that I used to support with her care needs who I’ll refer to as Jenny for the purpose of this assignment, only preferred to have a shower once a week on a Monday and every other day, she only wanted to have a bodywash. I supported her with her personal preferred routine and made sure I respected her choices. By doing this I still made sure that her hygiene needs were still being met and the care she receives was tailored to her in a person-centred way. Whilst caring for her and many others this just showed me that everyone’s needs/preferences are different and care should be carefully managed for an individual rather than putting everyone in an all-fits one category. This links back to the principles of the Care Act 2014 which promotes person- centred care and individual wellbeing. (Care Act 2014). 
Partnership working is an important way of working as a care assistant. Partnership working includes working alongside other professionals to maintain safe care. (Care Quality Commission, 2026). An example of this is whilst I was working as a care assistant a resident who I’ll refer to as Kate, fell out of her bed, straight away I pressed the emergency buzzer and informed the senior carer about the incident. She assessed the incident and called the ambulance. Whilst she was doing this, I made sure to stay with the resident and reassured her until the ambulance team arrived. Experiencing this taught me the importance of partnership working and effective communication to help residents receive appropriate care efficiently. This reflects on the principles of the Health and Care Act 2022 which emphasizes collaboration to improve the quality-of-care individuals receive. (Health and Care Act 2022).
Ethics is important in my role as a care assistant. It allows me to provide safe care and treat residents with dignity and respect. (Care Quality Commission, 2025). An example of when I used good ethics practice in my workplace as a care assistant was when a resident who ill refer to as Peter preferred to stay in his room and enjoy, his lunch whilst other residents went into the dining room. I made sure to respect his choice and brught he’s lunch to his room to ensure his needs were still being met whilst he was comfortable. This is reflected on the Human Rights Act 1998 which encourages individual rights to be respected and their personal choices. (Human Rights Act, 1998).
As a care assistant one of my strengths is my communication skills. I make sure to communicate effectively not only with the residents but also with their families and other health care professionals I work alongside. This is to ensure that information that I am passing on is shared accurately and to avoid any misunderstandings. Having good communication skills as a care assistant allows me to provide safe and person- centred care and build positive relationships within the care home setting. I also listen to any concerns that are shared with me around the residents and always remain respectful.
As a care assistant one main thing I would like to improve is my timekeeping. Even though I always attend work. I am aware that being punctual and working on my timekeeping is important because it helps to support my co workers better and ensures handovers are much more effective and smoother. To improve my timekeeping, I plan to start preparing to leave myself extra time to travel to work. Improving my timekeeping will help me become a more reliable care assistant. 
To continue developing my knowledge and skills as a care assistant I plan to keep up to date legislations and take part in training courses regularly.
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