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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook differs from those that you have already completed in that Task 3 -it has an options section giving you the opportunity to answer on an 'advanced learning' area. 

Complete the question relevant to the area that has been agreed with the force to study in year 3.

You are expected to answer only 1 of the 5 options below:

1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches, as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Guidance: 

· Your workbook must contain tasks 1 - 4 below (in the order given);
· You should use the pro-forma to insert your text within each section; 
· Note that this module has 4 compulsory tasks with Task three being a choice of 'advanced learning area’ relevant to the area that has been agreed with the force to study in year 3.. Choose only 1 of the 5 options; as only one of these options will be considered for marking. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1
Personal Study programme / Individual Learning Plan 
 
 
One of the learning outcomes identified in the accompanying module descriptor (BMPP 6006D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task builds upon the last personal study programme/Individual learning plan completed in a previous workbook. Again this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months. Some elements within it will be the same or similar to those identified before, however the ratings and your development needs would have changed.
 
2000 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
  
 
ANSWER - please complete the template on the next page: 
 



























 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
 
 
Understanding of each individual offence wording/points to prove (advancing from dog offences)
 
 
 
 
 
 
 


























The knowledge surrounding reporing a person for summons




	Low 
1-4 
	Med 
5-7 
	High 
8-10 



10




































10

	Low 
1-4 
	Med 
5-7 
	High 
8-10 



7
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	 Undertaking the role of a response officer means dealing with an extensive variety of offences on a daily basis with each offence having a specific criteria which needs to be met before it can be considered an offence. When considering the circumstances provided by a victim it is important to know the offence wording of countless offences to ensure the correct service is provided to the victim and that as a response officer, I am able to effectively manage the offence. I see myself currently having a good quality of understanding of the offences which I need to investigate although I may not know the offence wording word for word, I am able to understand the offence points to prove which enables to provide that professional service to the public although more work is needed to revise the wording where I utilise PNLD on a daily basis to upskill myself. I have improved considerably since my last ILP advancing from dog offences. 




I have gone out of my way to learn and incorporate reporting a person for offences, where I have issued TOR’s and other offences where I have reported a person for summons and then created a case file with a gap file to prosecute a person, I have worked hard to perfect the knowledge around this method of disposal and have put it into a practical setting improving since my last ILP 


	SKILLS 
 
 
 
Investigative mindset
 
 
 
 
 
 
 










Being able to create and maintain court files 




	Low 
1-4 
	Med 
5-7 
	High 
8-10 


10















10

	Low 
1-4 
	Med 
5-7 
	High 
8-10 


8















8

	 

I have worked hard with other officers to act as a sponge in watching their effective ways of investigating offences and linking up with specialist teams such as CID to further progress my investigative mindset. I am able to identify my role and what I need to do when I investigate offences I have improved a lot almost 2 points in my ILP which I believe is a significant improvement




I have dealt with numerous case files and my skill around building, maintaining and producing a file to the courts has significantly improved, I have constantly been in links with the HUB in SWP which is an investigative body that specialises in maintaining investigations and files which I have broadened my knowledge of what belongs in a case file and how to complete the documents, I have increased 3 points in my opinion since my last ILP which shows my confidence is growing in this area 

	EXPERIENCE 
 
 
 
 
 
How to manage a prisoner hand on when one is given to me
 
 
 
 
 
 
 
 
 









Being able to attend general incidents and having the experience to know where to go with it 



	Low 
1-4 
	Med 
5-7 
	High 
8-10 




10



















10

	Low 
1-4 
	Med 
5-7 
	High 
8-10 




8
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I have had significant more experience in dealing with an hand on when needed where I have managed to manage a prisoner, and create a conclusion or further actions when needed, I have worked with my sergeant and colleagues when dealing in such circumstances which has yielded fantastic results in me dealing effectively with a hand on. I have improved since the last ILP 





My experience has grown the more incidents I have gone to and managed where it goes hand in hand with the knowledge of offences where I have been able to apply the knowledge to proceed to manage incidents and conclude them with the correct disposals, I have grown tremendously since my last ILP almost 2 points which I would consider as massive growth. 













TASK 2 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below, you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6006D; Policing in the Workplace 3 and in signing it will be equivalent to 2000 words towards the 10000 words total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance with the regulations.  
 
Signed Gareth Thomas (Learner – electronic signature accepted, 
							  or type name in.) 
 
Date: 28/04/2022


















TASK 3


This is a reminder that this TASK 3 section is an opportunity for you to answer a question on an 'advanced learning' area - RELEVANT TO THE AREA THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3. 

You are expected to answer only 1 of these 5 options:

Response Policing.
Policing Communities.
Road Policing.
Information and Intelligence.
Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas of your essay that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.

In your answer to this task, you may also wish to consider how this links into your final year 3 project. 

Were there any practical solutions that you were able to derive from an incident, an investigation, or a case that you attended in year 2/3?
 
Did this play any part in your choice of the topic area you have agreed and intend to study in your final year 3 project? 

There will undoubtedly be areas of common research and learning opportunities that you can utilise for this task and for your final year 3 project.

Whatever option you study for your task 3 it is will be beneficial for you to use a recognised reflective model. 

Within your answer you should consider ‘what went well’, ‘what not so well’ and ‘what you would do differently next time’; consider both your performance and the performance of others around you.








TASK 3 Option 1

Relevant areas of the National Policing Curriculum: 

Response Policing

You should choose a policing incident from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	Critically analyse the social/political/strategic drivers that impact upon the response to this incident.

You could consider the strategic priorities of your Force; for example, victim led crime, harassment, racially motivated crime, or domestic violence.

Consider how strategies are evolved for those involved in response policing can remain effective in an increasingly challenging environment.

6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


The author has considered answering this question as it is a massive part of the author's role in policing and day-to-day employment, from which he draws the most experience. Helyer (2015) speaks about the reflective practice in the workplace, stating that the workforce must have adaptable all-rounders who are prepared to learn and reflect. Change is more likely to be viewed as an exciting opportunity by this type of employee than as an alarming or worrisome event. This echoes Day's (1999) considerations of reflective practice, where he notes that reflection in, on, and about performance is widely acknowledged as critical to a professional's ability to think and maintain professionalism during their careers. This corroborates with the positive reasoning as to why the author has chosen this task to answer as it will further expand on the abilities and considerations of the author in their current role. The author has considered the reflective models that best suit answering the question by providing learning opportunities for further growth. The reflective model utilised would be developed by Jasper (2003) which is detailed as the Experience, Reflection, Action cycle. This reflective process is new to the author and will allow for thought whilst undergoing the event, followed by an analysis of thoughts about what transpired and a decision on what to do next. This proceeds towards the cycle's last component: taking action. Depending on the conditions, what must be done due to an event will change. This action will result in a new experience, and the cycle will repeat itself for a continuation of reflection (University of Cambridge, 2021). This mode of reflection will be utilised as Bulman and Schutz (2013), and Howatson-Jones, (2016) discuss utilising this model in a nursing environment, which is predominantly working within a team. The author's current role as a response officer mirrors that of the healthcare setting of working in such teams by liaising with other specialised departments and multi-agency team working. There are, however, limitations to reflective practice to be considered; Platt (2014) advised in her article that rather than being task-based and motivated by outcomes, reflection ought to be process-driven, beginning early, and being comprehensive, which can cause falsehoods when truly a reflection on oneself. Further complications arise, echoing Platt's concerns outlined by the University of Cambridge (2019) from having no time for reflections such as social living, work and other items on a to-do list as reflections need ample time to ensure quality and growth. It is also outlined that having a lack of ability to comprehend how to reflect on oneself, reflection requires self-awareness at its core, where many a lay person may not have such skillset.

The author, being a response officer, has attended countless incidents over the past year on a day-to-day basis. The College of Policing (2022) defines the role of response policing as units of police officers who react to demands from the public, both emergency and non-emergency. The scope of a response police officer is ever-growing, and a conclusion can be drawn that each incident that has been attended has varying complexity. Such requests and demands from the public can account for vehicles obstructing highways, missing person reports, murders and violent crimes. The author has chosen such an incident that had a detrimental effect not just on the victim but potentially on the child witness, which in reflection, potentially saved the victim's life. The incident involved a violent domestic assault between a male and his female partner at the female's home address. The author will discuss the incident and reflect upon it utilising the selected reflection model and the social and political-strategic drivers that impact a direct response to domestic incidents. The author has chosen this domestic incident due to the sheer amount of violence used upon the victim, and without police intervention, life may have been lost, which leads to a complex and thorough investigation due to the initial circumstances. Any investigation involving a domestic incident is complex due to all the impacting factors that can arise from the violence used. 

It is pertinent to understand the definition of domestic abuse defined in British Law. The legislation defines it as "the behaviour of a person "A" towards another person "B" is "domestic abuse" if— A and B are each aged 16 or over and are personally connected, and the behaviour is abusive. Behaviour is "abusive" if it consists of any of the following— physical or sexual abuse; violent or threatening behaviour; controlling or coercive behaviour; economic abuse, psychological, emotional, or other abuse; and it does not matter whether the behaviour consists of a single incident or a course of conduct" (Legislation, 2021). It is imperative for response officers to understand the legislative text and that the act is not an offence on its own. However, it details the complexity in which it outlines a course of conduct that potentially adds to other offences such as assaults, which adds elements of complex investigatory actions when attending incidents. According to Crime and Justice (2021), the number of domestic abuse-related offences reported to the police in England and Wales climbed by 6% to 845,734 in March 2021, following rises in prior years. This might be due to enhanced police receptiveness and accessibility, but that is due to speculation. In South Wales Police, a plan was made in collaboration with the Police and Crime Commissioner and Chief Constable outlining key facts surrounding domestic violence and strategies to tackle the statistical rise in incidents. The joint venture set out a 4-year plan from 2019 to 2023 (SWP Crime Commissioner, 2019). Although the document advises on partnership working, which outlines the agencies with which response officers liaise, a key part outlines improved responses from police to these incidents. This echoes South Wales Police's positive action policy surrounding domestic incidents where response officers on disclosure or contact with victims will always look to taking positive action towards the perpetrators, regardless of the stance of prosecution from the victim. This poses further complexities for response officers intervening in these incidents, which shall be discussed in the reflection (CPS, 2020). Discussions arise when violent offences occur; Hall and Lynch (1998) discuss how violence begins in the home, stating that mature partnerships are violent at all socioeconomic levels, ethnic groups and cultures, and age ranges, and further discuss the potential cause of violence is exposure during childhood. Moffitt (2013) explains in his study how exposure to childhood violence did have a detrimental effect on their brain development, shaping their personality, which could include violence. This brings in a large known piece of research done by Felitti et al. (1998), where they created what is known as Adverse Childhood Experiences or ACEs. ACEs define categories of trauma suffered by children and are utilised in understanding the development of a person's personality and give theories as to why a person conducts themselves in their specific manner; some examples of ACEs would be defined as being subjected to violence, sexual abuse, emotional abuse and exposure to domestic violence (NHS, 2021). According to the Office of national statistics (2017), they found in their crime survey that one in five adults aged between 16 to 59 had experienced 
some form of ACE when they were a child; the data will go on to evidence that if a child were to be subjected to, or witness domestic abuse, that they would go forth and emulate this behaviour on their partners in their maturity. This reverts to why it is detrimental for strategies such as those corroborated by the crime commissioner, chief constable, and partner agencies to be enforced by response officers such as the author to enact on and break the cycle of this type of abuse. If followed meticulously, it could cause the rate of violence and domestic violence to fall in forthcoming years. Therein lies a suggestion of complexity in responding to domestic violence incidents from the outset. Furthering this statement, domestic violence can stem from a socially accepted driver of usage of alcohol; this, of course, can form a link with ACEs. Collins et al. (2002) state how influential alcohol can be in fuelling domestic violence incidents by causing and inciting cognitive impairment for males, which of course, causes enhancing of inhibitions of power and control. This echoes Galvani's (2006) study, where he surveyed numerous victims of domestic violence. Where he found that almost half of the women said alcohol played a significant role in their partner's aggressive and abusive conduct against them, but not in widespread violence. It is imperative to understand that males do not just commit domestic violence. However, it is stated in a study conducted by the Office for National Statistics (2020) that 96% of the perpetrators were males. A study by Kirk-Wade (2021) showed that in the year 2019, 54% of adults consuming alcohol were recorded in England. Men were more likely than women to drink; this relates in Wales as the NHS (2022) conducted their study, which identified 45% of men and 34% of women drink more than the recommended amount. When alcohol is involved in dealing with incidents, it can make the situation considerably more volatile for the victim and the response officers attending. As stated, alcohol can inhibit cognitive behaviours, which causes a person to act irrationally in situations and become much more unpredictable and violent. Karlsson (1998) states that owing to its disinhibiting consequences and lack of emotional management, alcohol is among the most common elements in violent situations since it enhances receptivity to violence and murder. With ACES and alcohol, it has also been suggested that situational and environmental impact factors considered as domestic violence can stem from poverty and unemployment. Gelles (1974) would discuss how the relationship between violence and poverty was initially proposed as being facilitated by masculine identity. He claimed that poor men could not live up to their ideals of competent manhood and that because of these issues, women would suffer through violence transmitted through their male counterparts. Walby and Allen did a further study (2004) discovered that; "Women in households with an income of less than £10000 are three and a half times more likely to be subjected to domestic violence than women in households with an income of more than £20000; women are three and a half times more likely to be subjected to domestic violence if they are unable to find £100 at short notice and women in social housing are three times more likely to be subjected to domestic violence". This can suggest potential unemployability, but there are caveats to that assumption; as Humphreys (2007) will state, In terms of numbers, employed males are more violent against women than unemployed men. However, Bhalotra and Fernández Sierra (2021) made pertinent findings that men who lose their jobs are more likely to commit acts of violence towards their female counterparts, whereas women who lose their jobs are more likely to become victims of domestic violence. These parts can correlate with each other, between ACEs, alcohol, and poverty. It can be theorised as a sort of social trap or that of a revolving door, such as where domestic violence occurs in a household with children present, which could form an array of ACEs for that child, which can, in time, cause alcoholism and for that child to portray behaviour towards their counterpart which if children are present can reset the cycle. This is why police intervention is critical at pivotal moments and why strategies corroborated by police services and partner agencies are vital to breaking the cycle. Although it would be impossible to combat domestic violence completely, it can be suggested that good quality intervention by police response officers can certainly reduce domestic violence cases over a long period. 

Having discussed the impacting factors, The author will reflect on the incident in its entirety, the experience, the reflections and actions which would promote growth when attending future incidents of similar nature. The first section of the ERA reflective cycle experiences this part as the core of the reflection process, experiencing events. This section will focus on a descriptive process of detailing the author's experience attending the incident and processing the attending in detail; the more descriptive the experience, the more influential the reflective process can be.
Reverting to what happened, several considerations were made when the phone call was made to the public service centre operator at three o'clock in the morning. The victim had managed to contact 999 whilst being beaten using numerous punches to the head, face, and body and strangled with wire by the male perpetrator. The victim, however, managed to contact 999 but could not make a direct conversation with the call handler. This provides a complexity to the author on attending the incident as no pre-emptive warning material could be passed. The author made haste to a vehicle to begin the fifteen-minute journey to the incident location amongst other dispatched units. Whilst en route, several failings were made by the call handlers, as wrong addresses' were passed initially, which steered the author to lose approximately two crucial minutes in the wrong direction. In her findings, Thorndyke (2015) explored the effects of police response times and concluded that increased response times suggested issues in identifying and arresting the suspect. The increased response time completely emotionally frustrated the author as the information passed of a distraught female being strangled meant there was no time to waste in preserving her life, as domestic-related homicides grew from 163 to 215 during the Covid-19 epidemic (Bates et al., 2021). This is one of the crucial roles of the police, as laid down by the College of Policing (2018). Checks were conducted on the police database by the author and identified the male and a potential female involved were only the males were known to police; the male was already known to be an alcoholic with severe mental health issues and extremely violent. The female, however, was unknown to the police and created an air of uncertainty in the author's mind about what could be happening. On arrival to a well-known area to police where crime is prevalent and holds a large array of social housing and poverty. The author has activated the personal-issued body-worn camera device, a piece of equipment utilised to record the officers' actions and the actions of those present at the incident. This is the policy for South Wales Police for initial responding officers to activate it in every and all domestic incidents due to the complex factors and for investigative means. Password was gained into the dwelling by force under section 17 of PACE to preserve life as the entryway was locked and no person came to the door (Legislation, 2012b). The author, with colleagues, has located the suspect male in the kitchen with no clothes on and blood on his hands and face, immediately causing concerns for the author of his safety and the safety of others. The suspect was subdued after showing violence towards the author and colleagues, placed in limb restraints and in the police-marked vehicle where he would be transported to custody after being arrested. The author has then attempted to locate the victim, who was visibly upset in one of the upstairs bedrooms cowering in one of the corners. A young child was also located in one of the rooms in their bed. She had visible marks on her face, including a considerable amount of blood from her eyes and nose. She also had visible marks on her neck, which had indicated she had been strangled in some capacity. In the initial response to the incident, it is imperative for responding officers to safeguard victims in the first instance as per the policy of South Wales Police and guidance of the College of Policing (2016). Not only it is imperative to ensure the safety of the victim but also to ensure thorough investigatory actions are completed. This is known as the golden hour investigation created by the College of Policing (2013). The term refers to the time directly following the commission of an incident when police have access to large amounts of evidence. The author had to balance the concern and safety of the victim whilst being mindful of the extent of the injuries to the victim. The author decided to immediately take the victim to the hospital after her initial refusal, which brought about complexities for the author, who, albeit wanting to begin the investigative process, felt it necessary for the well-being of the female to provide her with medical attention. It has been studied by Georges and M Das (2022) that mortality from all types of traumatic brain injuries is around 3%; although morbidity is more difficult to measure, consideration must be undertaking to the injury as it can play a prevalent part in the decline of one's health. No time was wasted, and the author accompanied the victim to the hospital, where the injuries could be examined. Whilst at the hospital, the victim, made numerous disclosures to the author once she felt safe. The author decided to take an initial statement and document the injuries as per golden hour guidance. Communications were made with colleagues still on the scene regarding scene preservation and the location of the wire which was utilised in strangling the victim. The officers on the scene also arranged for the child to attend a family member's home, where they would be safe. It was disclosed to the author that the male had severe PTSD and alcoholism. the event was fully disclosed when the victim stated she refused to have sexual intercourse with the male, where he attempted to punch her numerous times in the face, obtain a phone charging wire and strangle her. She stated that she believed she had lost consciousness and could not breathe and that this was the first show of violence from him. She began to explain that she had been in a short-term intimate relationship with the male of three months and that he had recently moved into her dwelling with her a week previously. Due to the levels of assault being deemed grievous bodily harm, the serious investigative team became involved, bringing its complexities. The author now had numerous things to consider, such as creating an initial risk assessment for the victim, gathering information about the assault, liaising with the public protection team, officers on the scene, hospital staff and other policing departments whilst comforting the victim. It was also imperative to understand if the child bore witness to the assault. The victim stated he did. Whilst the victim was in a stable condition, the author conducted what is known as a Domestic Abuse, Stalking and Honour Based Violence (DASH, 2009); it is a tool which has been curated for police and partner agencies to ask specific questions toward a victim of the offences to gauge a risk level allowing for appropriate actions to be undertaken to safeguard the victim. The police utilised this format in conjunction with what is strategised as a Public Protection Notification Report, as HMIC (2015) details the report highlighting victims' weaknesses. This alert is sent to the force's public protection unit (PPU), which assesses the danger based on the information. On the online intelligence system, a marker is produced for each particular victim to signify the amount of danger the victim faces. This would allow further protection to the victim from partner agencies and police if further incidents were to occur. It also allows for work to be done surrounding the child for potential counselling and support as he had just witnessed a traumatic experience. 

In summarising the experience, the author can now detail a reflection on the incident; Moon (1999) concluded that most authors are preoccupied with the result of the act of reflection rather than the process where she builds on this, providing reasonable lines of consideration when reflecting such as ensuring that key learning is undertaken with a process of critical review discussing the reasoning for decisions and resolution encompassing the emotional reactions to an experience (Moon, 2007). The author considers the incident, which on occasion can be described as emotionally and physically demanding due to the complex nature of all the considered elements. Evaluating the author's performance and discussing strengths and weaknesses will be pertinent as these are important for future growth and progression (Zhang and Chen, 2018). Firstly, to discuss the beginning of the incident. Domestics are a large common portion of the incidents the author attends. Although slightly outdated, the (Crime Commissioner (2021), in corroboration with South Wales Police, stated that 35,687 reported domestic abuse incidents were received between 2019 and 2020, equating to approximately 98 calls per day to South Wales Police alone. Each incident of domestic abuse is treated the same by the author with actions inclined with the information provided by the call handler. The author had limited information when attending the call, which caused an element of stress as it was perceived as going in "blind". With limited information causes risks of uncertainty. Although the authors heightened a sense of unfamiliarity with the circumstances of the call due to the inability of information to be passed by the victim, the call handler did extremely well to pass details of what could be heard during the disturbance, thus heightening my emotional state from complacent to alert. The author needs to consider a weakness; although many domestic incidents are attended, where it is not as initially reported, or there is no crime, there should not be thoughts of complacency when attending any domestic incident. Hyten and Ludwig (2017) define complacency as a "pattern wherein previously safe actions tend to vary in form, subsequently include variations that increase the likelihood of process events and put frontline employees at risk of injury". Being one of the first to arrive, the author had to utilise force to gain entry; policies and powers were considered where section 17 of PACE was utilised to gain entry for preserving life (Legislation, 2012). Immediately senses and adrenaline became apparent as the dwelling door disintegrated on the third attempt. The author is not a method of entry trained, but, in the circumstances, a snap decision was made, and it was deemed justifiable and proportionate to gain entry, The author considered this an acceptable course of action. On entry, firstly, seeing the male in the kitchen, unclothed with blood on his face and hands, immediately caused the author to pause and consider impacting factors. When presented with a stressful situation is important to remain calm and methodical. As detailed by Cannon (1967), a fight or flight response can be activated within the body, hindering or heightening bodily functions. This function can paralyse response officers in carrying out their duties when dealing with these stressful situations. The author has taken time to consider the positioning and location of the suspect, being in the kitchen where there are considered to be a plethora of knives and other potential implements which can be utilised to cause harm and the positioning of colleagues. There has been self-reflection prior, where the author has had tremendous growth in understanding danger cues and self-awareness. Tactical communication was used on the male, but he was un-compliant. This meant that physical force would have to be used on the male. It was apparent that the male was intoxicated and in a heightened state of aggression, threatening officers with physical violence. The officer made consideration to think about his safety, the safety of his colleagues and also the safety of the suspect. Immediately a taser-trained officer at the rear of the author took command and placed the sights of the taser on the suspect. The author discusses how at pivotal points of an incident and in the face of an immediate threat of violence, he should always consider using appointments and other methods of force prior to just attempting to charge toward the offender. Reflecting on this, it is important to park inhibitions to "go and get them" to be situationally aware of other officers' capabilities and skills. The suspect was subsequently tasered, and through the joint efforts of attending officers, he was handcuffed and secured through limb restraints to alleviate any further opportunity of the suspect hurting himself or others. The adrenaline was high, and once the male was removed, the author could return to the dwelling looking for the victim. It was at this stage did the complexities of what may have happened began to multiply. The author was aware that the safety of the victim needed to be ascertained and potential others also that evidence needed to be gathered at the same time without causing too much disturbance for potential forensic opportunities. On locating the victim in the room upstairs, social skills needed to be utilised to change the incident location from being dangerous to a haven for the victim. It was also noted that a child was present that needed to be comforted and allowed the alleviation so that there would be no more disturbances. In reflecting on the swiftness in persuading the victim to go to the hospital, the author reflects on personal experiences playing contact sports which encompass information and concern about head injuries. The author brought life experience into the incident with knowledge around this to make an immediate judgement to take the victim to the hospital, deeming the attendance of an ambulance being 4 hours away insufficient. The author has taken the victim to a hospital for potential traumatic head injuries to be treated. On further reflection on the incident, no arrangements were made as to who would take charge of the incident. All managed it with no direction from a designated leader as the authors sergeant was not in attendance; this left gaps in other officers' actions with all persons present doing their own thing, leaving some confusion as to who was arresting officer, who was gathering evidence from the scene, who was speaking with CSI and the serious investigative team and who was managing the victim and child. The author could have prevented this by requesting the attendance of the off-patch sergeant due to the nature of the call to manage all officers present for an effective investigation. From this incident, the author acknowledges that he is one of the more senior officers on the team and that other officers will turn to him for guidance and support; this is a situation that is unfathomable to the author's mindset as the author continues his growth in the occupation. Although some minor negative considerations and weaknesses can be made regarding the incident, such as a more methodical approach from the author when managing a violent suspect and the realisation that the author is now considered an experienced officer where other officers will need methodical investigative guidance from, it can be considered the incident was managed with overwhelming positives can be taken from the management of the use of force used where no officers were harmed, the suspect safely subdued. The tactical communications managed between the author and the victim with the golden hour enquires were completed to their fullest extent. 

Before commenting on the last and final stage of the reflection process, which would be the action portion, it is important to understand how personal strategies have evolved in policing that allows the author to remain effective when responding to domestic incidents. This would be considered different from the domestic abuse crime action plan stated at the beginning of the reflection. The first consideration would be the usage of personal issued body-worn camera devices. These devices were not utilised before 2007 when trials were conducted to see the effectiveness of providing vital evidence of incidents (NBC, 2007). The Police and Crime Standards Directorate (2007) found in their report of analysis of domestic incidents that during the initial trials of Body Worn Video at domestic incidents, South Wales Police contributed in Rhondda, Cynon and Taff BCU, where officers used hand-held video cameras and trained evidence gatherers to produce high-quality evidence from domestic incidents. They found them beneficial, but more resources were dispatched to the incidents because the officer was required to hold the camera. That being said, the digital footage was extremely appreciated by the CPS and proven imperative in the investigations of the incidents. In other trials, individual police services fully utilised body-worn video in the United Kingdom circa 2014 (College of Policing, 2014). This was after Jameel and Bunn (2013) found in their study that enhanced the efficiency with which criminal justice is delivered in situations of domestic abuse; this echoes Petersen et al. (2021) study where they concluded that In comparison to charges of the suspect, there was a considerably greater multivariate regression percentage of domestic violence charges with body-worn video footage that ended in a conviction. This could be due to the ability to view the demeanours of the victims and suspects on the scene, including documenting their injuries and the environment around them. The evolution of the use of body-worn footage utilised by officers can capture these scenes in situ, which are sometimes unable to be captured through a written statement, allowing the proprietors of justice decision-making to view and draw information if necessary; this can be documented by the report created by Lister, Burn and Pina-Sanchez (2018). Grossmith et al. (2015) details in their report collated for the College of Policing and Essex police showed that there was a substantial increase in about 10% from 71.8% to 81.7%, correlated with an increase across all domestic incidents that were reported that body-worn video-assisted in creating a charge for the suspect. Further evolved strategies include defensive appointments to be utilised for officer safety, namely the taser. This equipment was sanctioned in 2003 to be utilised by police forces across the United Kingdom (Lancashire Police, 2017). However, it has not been largely used by officers responding to incidents due to the cost of the units and the training needed; however, the Home Office (2019) has stated that it would be producing further funding to allow more officers to have access to the equipment to protect themselves and the public from harm. This equipment can alleviate any aggression from suspects by being visible to an officer. Moving forward with what actions the author would take when reflecting and reviewing the strategies available would be to undergo an application for a taser course. If the taser operator, who had less service than me, were not present, the author and colleagues would have been injured. The aggression shown by the suspect towards the victim and officers whilst being intoxicated in a small room would have been significantly harder to manage. His impacting factors of size and build, as well as being in an area with significant sharp-bladed articles, could have proven fatal if not for the quick and calm composure of the author's colleague. Although the investigation was well managed and postulated a positive outcome on the suspect's conviction. Time needs to be taken to discuss the incident more clearly with superior officers and feed that information back, requesting support for more structure. Stanley (2006) details a leader of a situation and explains they can oversee and plan with communication with officers on scene to resource each part of the investigation to maintain fast and effective results. That said, the author could slot into that role, if necessary, especially with colleagues on the scene looking for guidance from the author as per the time of service and investigative ability. The main item of relevance taken from this complex incident would be to consider the effects on the child. As discussed earlier in the reflection, regarding adverse childhood experiences, this type of incident could cause massive repercussions for the child being exposed to domestic violence and police attending, causing a further disturbance in apprehending the suspect. As suggested, these experiences could have long-term effects on the child and on realising the effects, they may have the author re-consider his approach to comforting the child and providing support. Although the investigative mindset is strong in the author. For potential future incidents where the child may become an adult and emulate the behaviours of the suspect, the author can provide reassurance to the child on scene and provide some educatory and compassionate care for him to show that the presence of the police is only needed to protect victims from succumbing to crime. Further to this, the author needs to consider spending more time with the personal protection unit to attempt to learn how to provide the most valuable care for the trauma of young persons who are witnesses to these traumatic experiences and learn if not to provide care there, on what can be done by the author to ensure that care is provided further along the route by partner agencies. This can improve the links between the author and multi-agency workings. 

In conclusion, the reflection process has highlighted some overwhelming positive notions, strategies, and actions from the author, which will allow growth. This learning creates a path for future incidents of similar nature to be handled at a higher quality. Although a simplistic nature can be taken from the incident, it has been realised that its complexity runs more profound than simply arresting a suspect and dealing with the crime. It can be taken from the reflection that there are many more elements involved in domestic incidents, which both involve the criminal and the social and mental aspects. With minimal training provided to police officers concerning the social and mental aspects, the author must seek training through the multi-agency working to improve an empathetic approach, not hindering the investigation but yielding correct support for the victims and witnesses'. 
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