DS2: Business Digital Artifact
Business Scenario

Scenario 3: Study Space Tutoring

Business Scenario and Digital Artifact

I am working on creating a one page information sheet about a small tutoring service, Study Space Tutoring, who is seeking a description of their service for prospective new tutors. The goal of the digital artefact will be to make the most important information clear and professional.

I chose Microsoft Word because it is really good for creating a one-page business write-up. Using headings, bullet points, font sizes, and basic formatting in Word helps me to organize things well.

STUDY SPACE TUTORING

Learn • Improve • Achieve

Subjects We Teach:
· English
· Maths
· Science
· Business Studies
· Digital Skills

Opening Hours
Monday–Friday 9:00–18:00,
Saturday 10:00–14:00,
Sunday Closed

Prices
Looking for 1:1 tutoring in £18brihana.
For groups, £10 per hour or sessions.

First session is FREE

What is it about us?
Clear explanations by friendly tutors
Small group sizes
Step by step teaching
Assistance in every area of confidence
Basic digital resources to assist with students' organization.

Contact Details
Email: hello@studyspace.co.uk
Phone: 07400 123456
Location: 12 River Street, City Centre


Decision and Iteration Log

2. White Label Buttonics

I chose to use Microsoft Word, primarily because it is easy to use, and professional information sheets can be created with this tool. I love to have the ability to break it up into readable parts, and I can have a final document in the form of a PDF and print it as well. According to Microsoft Support (n.d.), Word has the tools for creating polished documents, which provided what I need.

2. What Information I Used

Utilized all the details that the manager provided in the scenario. This is all the main information that is taught and covered into the five subjects, the times available to be booked for the day, contact details, the prices as well as the main features that make Study Space just a little bit different. I made sure it didn't vary from the original business set up, all the way thru the finished artifact.

3. How I Created My Artifact

I began with taking everything and putting it in Word. My big heading, I attempted to use some headings and a couple of sections that seemed more natural to break up the information. Then I changed some to bullet points, like the subjects, and the business benefits too as it is easier for the reader to see the things I'm talking about. I also ensured that important information such as the first session is free, etc. was more noticeable and not just tucked away somewhere.

Summary: 4. What Changes I Made

In my first version there was too much plain text, it was a bit overwhelming. So, I enhanced it with clearer headings, more space and, of course, some bullet points in the appropriate places. I've created the title in big text with free first session highlighted, so they know that is there. Summarising the changes, these were made to improve the readability and professionalism of the information sheet.

5. Feedback and Improvements

I evaluated the information and felt the prices and contact information should be presented more prominently. I divided them off in its own subset and I used the same formatting throughout the entire document. I also went over holiday times, and prices with them and just made sure of that.

6. Final Explanation

The last product provides information to new students about Study Space Tutoring in one place! I created Word documents, worked to make a document clear and professional, suitable for viewing online or when printed that was previously just basic notes. Ideal for those starting out who haven’t got the time to get the detail.
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