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Innovation Support Officer

The Innovation Support Officer will play an important role in supporting innovation, digital transformation, and continuous improvement initiatives across the Students’ Union. The post holder will assist with the planning, development, implementation, and evaluation of projects that improve student engagement, operational effectiveness, and the quality of services provided.

This role requires a proactive, creative, and analytical individual who can work effectively with students, university staff, and external stakeholders. The successful candidate will identify opportunities for improvement and support the delivery of sustainable, student-focused solutions.
Job Details

	Job Title
	Innovation Support Officer

	Department
	Students’ Union

	Contract Type
	Full-time Fixed Term

	Typical Salary
	£28,000 – £34,000 per year

	Working Hours
	37.5 hours per week

	Work Pattern
	Monday to Friday, with occasional evening and weekend commitments

	Location
	University / Students’ Union environment


Key Responsibilities

Support the development of innovative initiatives that improve student engagement and wellbeing.
Assist with digital transformation and continuous improvement projects.
Coordinate innovation projects from planning through to evaluation.
Research emerging technologies, trends, and best practices to identify improvement opportunities.
Analyse student feedback and operational data to support informed decision-making.
Deliver workshops and collaborative activities to encourage participation and idea development.
Prepare reports, presentations, and project updates for stakeholders.
Encourage student involvement within innovation programmes.
Support organisational change and the introduction of new processes.
Collaborate with students, university staff, and external stakeholders.
Working Conditions

	Environment
	Office-based with possible hybrid working arrangements.

	Teamwork
	Working with students, university staff, and external partners.

	Technology
	Use of Microsoft Office, collaboration platforms, and project management systems.

	Pressure
	Managing deadlines and supporting multiple projects at the same time.

	Communication
	Regular meetings, workshops, presentations, and written updates.




Person Specification: Innovation Support Officer
Key Skills and Qualities

	Skill
	Importance in Role
	Requirements

	Education
	Essential
	Minimum Level 4 qualification or equivalent in a suitable subject area. Desirable Level 5 or above qualification and relevant professional development.

	Communication
	Essential
	Ability to present ideas clearly, communicate effectively with students and staff, and collaborate with stakeholders.

	Creativity
	Important
	Ability to generate innovative ideas, develop new approaches, and support creative solutions.

	Organisation
	Needed
	Ability to manage projects, prioritise tasks, meet deadlines, and balance responsibilities.

	Problem Solving
	Important
	Ability to identify challenges, evaluate opportunities, and develop practical solutions.

	Adaptability
	Important
	Ability to work effectively in changing environments and respond positively to new priorities.

	Teamwork
	Required
	Ability to work with diverse stakeholders and contribute effectively within a collaborative team.

	Digital and Project Skills
	Desirable
	Experience using digital tools, supporting projects, gathering feedback, and delivering new initiatives.



