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2. CV

Furkan Cankurt 
London/UK
21/02.2003


Personal profile - 

Social, reliable and hardworking individual with a genuine commitment to working within this field of work. I get enjoyability from the likes of helping guests feel welcomed and ensuring that they have a pleasant experience. I work well under pressure, have great communication skills and like to work within a team. Im also very keen to not only learn but also grow within a high-quality dining environment.

Skills 

Great customer service levels 
Comfortable taking orders and serving food and drinks 
Calm and efficient when during busy times 
Good attention to detail
Clear communication skills and work well within a team
Polite, professional and well presented 
Flexible with shifts

Work experience
Been working under hospitality for multiple years 
Welcomed guest and made sure they were looked after
Took orders accurately and served food + drinks 
Helped keep dining tables and the environment clean during busy times 
Worked with team members 
Dealt with customer enquiries and ensured customer service levels are maintained

Certificates 

Food safety level 2 
Health and safety training 
First aid certificate






3. Cover letter 

Furkan cankurt
London/UK
21/02/2003


Dear hiring manager,

I am writing to you today to show my interests in the waiter position at Kerridge’s Bar & Grill. I'm interested in working in a high-quality restaurant environment, and i believe that i would be a good fit for your team.

I've worked in customer service roles where I've looked after guests, took orders and made it my priority to ensure that people had a positive experience. I enjoy meeting new people, staying organised and mainly being a part of a team that is well coordinated and works well together. I'm comfortable in face paced environments and always aim to not only stay calm but to also always be helpful and professional 

Im eager to learn more about fine dining and luxury hospitality, and I'm committed to giving guests a warm and memorable experience. I'm flexible with shifts and ready to contribute wherever needed.

Thank you for taking the time to read my application.i would be happy to attend an interview and discuss the role further 

Kind regards, 
Furkan Cankurt 
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Enhanced sick pay

Eye test vouchers

Access to Employee health and wellbeing programme

Mental health and wellbeing workshops

Discounted Salon, Spa, Food and Beverage and accommodation rates
Discounted gym membership

Discounts across our portfolio of international hotels

We will invest in you the same way you do it with us and provide you with access to:

Learning & Development programmes
Apprenticeship scheme

Complimentary English classes

Corinthia inspired gifts for special occasions
Enhanced maternity and paternity pay
Colleague social events

ELIGIBILITY

In line with the requirements of the Asylum & Immigration Act 1996, all applicants must be eligible to live and
work in the UK, or be able to acquire such eligibility. Documented evidence of eligibility will be required from
candidates as part of the recruitment process.
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Our heart, head and hands play a part in everything we do. By caring about the art of hospitality and
perfecting every detail, we work together to uplift the lives of others. There is nothing quite like the satisfaction
of providing an unrivalled service that is greatly admired.

Kerridge’s Bar & Grill was the first London restaurant by Tom Kerridge and the Hand & Flowers team.

From Marlow we’ve brought much of our produce and inspiration to create wonderful dishes, and a relaxed
and unstuffy eye for hospitality. All these have found a home in the extraordinary surroundings of Corinthia
London.

If you are passionate about delivering an exquisite service within a 5-star environment, then we would like to
hear from you.

ABOUT THE ROLE

The Waiter at Kerridge’s Bar & Grill is responsible for providing exceptional service to guests, ensuring a
memorable dining experience in line with the restaurant’s high standards. This role mainly involves delivering
food and beverages, cleaning tables and offering professional, friendly, and efficient service.

The Waiter will collaborate with the front-of-house team to create a seamless and enjoyable guest experience
while adhering to all service standards.

ABOUT YOU
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« Discounted Salon, Spa, Food and Beverage and accommodation rates
« Discounted gym membership
« Discounts across our portfolio of international hotels

We will invest in you the same way you do it with us and provide you with access to:

Learning & Development programmes
Apprenticeship scheme
Complimentary English classes

Corinthia inspired gifts for special occasions
Enhanced maternity and paternity pay
Colleague social events

ELIGIBILITY

In line with the requirements of the Asylum & Immigration Act 1996, all applicants must be eligible to live and
work in the UK, or be able to acquire such eligibility. Documented evidence of eligibility will be required from
candidates as part of the recruitment process.

Apply
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ABOUT CORINTHIA

Corinthia London combines contemporary flair with traditional grandeur. We consider ourselves as London’s
magical, grand hotel, intelligently designed for modern life. Situated in the heart of London, the hotel features
279 beautiful bedrooms, including 7 penthouses and 55 suites, elegant restaurants, and bars and the largest,
most breath-taking multi award-winning spa in London.

OUR PROMISE TO YOU

We understand what is important to our colleagues and our benefits offering was tailored with this in mind.

« Highly competitive salary

29 paid holidays per annum (inc. bank/public holidays)
Complimentary dry cleaning of uniform

Complimentary meals on duty

Extensive recognition programs and length of service awards
Stakeholder pension entitlement

Season ticket loan

Our focus is supporting your health and wellbeing and giving you more time with your family and friends by
offering:

« Enhanced sick pay
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ABOUT YOU

« Previous experience as a waiter or in a customer service role, preferably within a fine dining or hospitality
setting.

« Knowledge of food and beverage service, including the ability to take orders and serve food and drinks.

« Excellent communication and interpersonal skills, with the ability to interact positively with guests and
colleagues.

« Afriendly, professional demeanor with a strong focus on guest satisfaction.

« Ability to work efficiently under pressure and in a fast-paced environment.

« High attention to detail and a proactive approach to guest service.

« Flexibility to work various shifts, including evenings, weekends, and holidays.

« Luxury hospitality experience preferred

« Strong communication and interpersonal skills

« A strong desire to learn and develop a career within luxury hospitality

» Good level of written and spoken English

« Flexibility to work varied hours

« Takes pride in own professional grooming

« Ability and resilience to work under pressure and in a fast-paced environment

« Pride and attention to detail in your work

« Confidence & professionalism when interacting with high profile guests





