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1.1 Introduction
Provision of safe, effective, person-centred care across health and social care services depends on the contributions of several different role types, and nursing is one of the most important positions, which is responsible for ensuring individuals receive support for their physical, emotional and social wellbeing, and working across the majority of healthcare settings. I will write about nursing by examining their role in health and social care, the importance of that role, their responsibilities and skillsets. I will then discuss key skills of the role and ways to develop these skills. I will conclude with a summary of my points.

[bookmark: _Toc1915621813]2 Nurse Role in the Health and Social Care Field
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Nursing professionals provide an essential service to the overall health and safety of patients through their active participation within both the community and hospital systems, as well as within residential and long-term care settings. Nurses are generally considered the initial point of access for patients and typically the provider who remains in contact with patients throughout their experience with a health system, from initial contact to discharge.
 
A nurse's role includes assessing patient needs; checking vital signs and other health measures; administering medication; and helping patients with their daily activities, including moving, taking a bath, and mobilisation. The nurse develops, implements nursing care plans, documents accurately, and collaborates with other members of the health care team. The nurse supports patients and families via kind words and deeds when caring for difficult patients.
 
A nurse who provides care to people will need both clinical skills and interpersonal skills, such as good communication, teamwork, consensus-building, problem-solving, attention to detail, compassion, and many others. This nurse needs to be aware of their role in ensuring that the patient receives care in a safe and dignified manner
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Nurses’ communication skills. This is an important competence of nursing because it touches on every other area of the nurse’s work, applying to those to whom she nurses and to other personnel. Rightly delivered messages are necessary for the nurse to obtain data from the patient, to inform the patient of the necessity for the procedure being carried out, and to help gain rapport with the patient. It is one part of the nurse’s work in which more clearly the chances of a medication error are less, and patient compliance is” improved. The Committee of Nursing and Midwifery (2018) lists communication as one of the vital professional responsibilities owing to its importance for patient safety, as well as for the quality of the patient experience. Good communication by nurses assists team building and the efficiency of patient care.

A vital skill in nursing is clinical competence, which ensures that nursing professionals practice safely and effectively. Clinical competence refers to the knowledge and skills necessary for the safe administration of drugs, use of devices, and detection of changes in a patient’s condition. Prompt recognition of abnormal vital signs may lead to corrective intervention, which may avert disaster. Benner (1984) describes stages in the growth of clinical competence, through experience and education, whereby nurses evolve from infant novices to masters. Improvements in clinical competence result in more refined care and fewer errors.

Collaboration is key to healthcare services. Nurses work closely with many other professional teams and must collaborate with colleagues from other disciplines, including physicians and support staff, using the same language to ensure comprehensive and coordinated patient care. Effective communication during patient handover is crucial for continuity of care. The World Health Organisation (WHO, 2023) states that effective teams improve patient safety and reduce the risk of adverse events. Developing collaborative teams creates a supportive work environment for staff and positively impacts their productivity and overall well-being.

The deficiency of communication, clinical competence and collaboration skills in the nurse role can potentially affect patient care and safety.
Without the ability to communicate well, patients may not understand the directions given to them; this can result in miscommunication, inappropriate treatment, and unhappy patients. When a nurse lacks clinical competence, they may also make mistakes when providing care and reduce the quality of care provided. Inadequate teamwork between nurses and others may create a lack of effective care and increase the risk of harm to patients. These concerns highlight the necessity of acquiring and maintaining essential nursing skills to provide safe and effective care.
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One of the best ways to improve nurses' ability to communicate well is through training that involves simulation, where a structured communication model (like SBAR, which stands for Situation, Background, Assessment, Recommendation) can be used. While participating in realistic clinical scenarios under controlled conditions, nurses become better prepared to communicate clearly and confidently. An example of an effective simulation-based practice and tool that can be used to improve communication clarity and reduce the risk of error during patient handover is SBAR. In research conducted by Haig (2006), it has been shown that using structured communication tools to communicate improves information transfer and keeps patients safe.

Continuing professional development (CPD) helps support clinical skills through a variety of ways, including attending classes, attending workshops and participating in hands-on activities. By taking part in these activities through CPD, nurses can stay up to date with new procedures and new policies, as well as keep up with technology changes that produce better results within the profession. An example of this is how nurses constantly need new training in medication administration and infection control, which helps to ensure the highest quality of care. The Royal College of Nursing (2020) has emphasised the importance of continuing professional development to maintain continuing professional competence and improve patient outcomes.

Improving teamwork skills will be achieved through team collaborations and interdisciplinary education. This method of developing a common understanding of the roles/responsibilities of health care professionals includes training across two or more disciplines using a team-based approach. For example, team-based meetings provide opportunities for nurses to share information and collaborate in the direct care of patients, and through these meetings, the potential exists for improved communication and decreased conflict between disciplines and better patient care (Reeves 2017).

Overall, these methods are highly successful at building the basic skills necessary for nursing practice. Improved communication, clinical and teamwork skills increase nurses' ability to provide safe, effective and patient-centred care. Therefore, the importance of lifelong learning for overcoming the obstacles presented by today's health care system cannot be overstated.

[bookmark: _Toc1799977123]4 Conclusion

In conclusion, Nurses' contribution to medical and social care is extremely important. They must help meet their patients’ need for that physical, emotional and psychological help by ensuring good standards of care are delivered to them. Strengthening core competencies - those basic elements within nursing practice that enable the nurse’s work - makes it possible for nurses to give high-quality care, respond to the needs of their patients and for them to work together with other health professionals. Some of the competencies necessary in nursing practice are effective communication, clinical skillfulness, and teamwork. Ongoing education, simulation training and collaboration among healthcare professionals can help strengthen these important competencies. Lapses in core competencies lead to poor quality of care. Thus, the continuing improvement of competencies in practice for the benefit of the care of patients, improved health for patients, and more efficient use of resources.
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