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Relevant Skills and Experience:
1. Can you tell me about your previous skills and experience?
I got my first employment job as a Cleaning Supervisor in the year 2007 up until 2011.I was a young man at that time. I was a Seasonal Employee for the Holidays Shifts also, but the intense hustle of cleaning day – in and day - out made me realize that I loved Customer Services.

My Second Job was at Poplar Day Centre (Disabled Adult Section) --- Domestic /Cleaning Assistant --- (2013) – This was a short time Job as I worked as a cleaner in a Disability Environment. I love the quality of Services giving to the Resident Users (Disabled Clients) from the Local Council.

After that, I worked as a Principal Associate Agency Cleaner in London, from --(2011 – 2014) and at the same time worked at Capital 1 Personnel (G4S) Cleaning Company as a Supervisor. I worked Both Companies as a Part timer.
Within 6 months I have received Promotion as a Supervisor, and I loved encouraging my Colleagues to meet their targets and reward them for their hard work through bones from the General Manager.
After some years, I was able to lead my team of Cleaning Staffs to victory by having the highest Customer satisfaction rate in the entire London South Regional Area of the United Kingdom.
Working Experience /Employment History:
* Divine Employment Services --- Cleaning Supervisor --- (2007 – 2011)
* Poplar Day Centre (Disabled Adult Sec?on) --- Domes?c /Cleaning Assistant --- (2013)
* Principle Associate   --- Agency Cleaner ----- (2011 – 2014)
* Capital 1 Personnel (G4S) ---- Agency Cleaner/Supervisor --- (2011 – 20
Follow up Question (s)
Which one skill have you developed the most and why?

Strengths and Weaknesses:
1. Can you tell me what your strengths and weaknesses are?
I have various strengths and weaknesses, some of which are:
These are my Strength:
a. Listen to attention to Information or Details: I make sure there are high standards of cleanliness and, such as spotting missed corners etc.
b. Working Efficiency and Speed by completing so main tasks as quickly without sacrificing good quality, which is crucial for high – volume jobs in London.
c. Am Trustworthiness and Reliable – am also dependable, and working with minimal supervision, and maintaining a very good high standards in the company.
d. Very Much Adaptable – Am more flexible to my cleaning work in any environment (residential, commercial, or specialized) and adapt to new cleaning methodology.

These are my Weaknesses:
a. Lack of Experience with Specific Equipment
b. Difficult Saying No 

Follow up Question (s)
What have you learnt about yourself whilst addressing your weaknesses?

Challenging Situations:
1. Can you tell me about a difficult situation you faced at work and how you dealt with it?
Our team faced delays due to missing information on the Rota Timetable, which threatened a key deadline event. I coordinate with various cleaning staff to do an urgent job and effective work in the Company, and it was highly appreciated by the General Management.

Follow up Question (s)
Would you change your approach to deal with a difficult situation in the future?

Leadership:
1. Can you tell me about a time when you demonstrated good Leadership?

a. As a good Leader, I identify the Situation
b. I elaborate on my Role Task
c. I detailed my Actions and the Outcome of my Actions
d. I demonstrated and reflected on what I have learned.

Follow up Question (s)
               Should you join our company, how will you establish good leadership working with a completely new team?

Teamwork:
1. Can you tell me about a time when you worked successfully as part of a team?

During a Complex Cleaning Project, I collaborated with my team members, sharing ideas and feedback. We divided the tasks based on individual strengths, and our coordinated efforts led to a successful cleaning project completion.
Follow up Question (s)
                  According to you, what is most important when bringing a team together?
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