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UWTSD's Student HWB provides a wide range of technological resources and information to help support students' studies, students have access to Moodle, Teams, Outlook, One drive, and Several other helpful apps and resources are also available. If students possess the skills to use what has been provided, they can unlock the benefits of this vast pool of support. To understand the students' capabilities in accessing and utilizing HWBs and other technology required during the course, this study is being conducted. The UWTSD and students can plan a course of action, if necessary, by understanding what the student's needs and digital capabilities are. This will put students in a better position to succesfully complete the course. 
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[bookmark: _Toc97410392]Introduction
This report will analyse the question of whether there is a need for training on the use of technology for collaboration at The University of Wales Trinity Saint David (UWTSD). It will explain the research selected on this topic and discuss the methodology and ethical considerations and break down the findings. Digital learning and education are now widely used across the world and offers students a new way of engaging. Students possess general knowledge of using everyday technologies, however they may not have the in-depth knowledge to use it to its full potential (Zhao et al, 2021). It is well documented undergraduate students need more training in digital technologies to integrate them into their educational experiences (Kim et al, 2018), Zhao et al (2021) goes further and suggests digital development should be a part of lifelong learning. There are numerous benefits to education that have resulted from the rapid development of the Internet. The benefits of this wide range of support can only be realized if the student has the skill to utilise the materials provided. Many students at UWTSD are new to education or coming back after many years and even so technology has changed so drastically over the years that it has altered the student way of learning. I decided i would like to conduct research to find out whether these students feel confident in using the technology systems for their course and if they could benefit with further training. Ali (2020) indicates due to the ever-changing COVID-19 context many universities are closed or on the verge closing physically and are moving towards online and remote learning. 
[bookmark: _Toc97410393]
Research design

[bookmark: _Toc97410394]Research Question
My chosen question was “Is there a need for training on the use of technology for collaboration at uwtsd”
[bookmark: _Toc97410395]Method
[bookmark: _Int_xu2FnzEz]A questionnaire was formulated using Microsoft forms and sent out via email to all level 4 students studying within the University. students were asked to answer and submit the I would the use a quantitative approach to analyse and interpret my findings using graphs to help illustrate the results. Goertzen (2017) reminds us of a important challenge facing quantitative researchers in the information management profession is to make sense of all these data sources and use them effectively to support effective decision-making". He also specifies due to this, quantitative approaches to e-book collections often include two main components: an examination of how much is allocated and spent from funds, endowments, and gifts; and an investigation of how books are received from retail orders, subscriptions, and large aggregate databases. Student were asked six questions designed to help us identify whether students need training to collaborate these questions varied between Likert scale, rank order and closed questions. Survey research uses scientific sampling and questionnaire design to measure characteristics of the population with statistical precision. It seeks to provide answers to such questions as "How many people feel a certain way?" and "How often do they do a certain behaviour?" Survey research enables management to make comparisons between groups (Sukamolson, 2007). I decided this method was best to answer my research question as the responses could be discreet and potentially instant. 

[bookmark: _Toc97410396]Ethical Considerations
Ethical considerations are the fundamentals in the design of your study research, these include confidentiality of data, privacy of participant, treated fairly with open mindedness, accuracy in analysing and reporting data, and safety of the researcher (Saunders, 2019). The focus was strictly on the collected data and kept anonymous for confidentiality. The students were randomly selected both male and female all studying at the same level which was level 4. I remained open-minded to the answers received and made sure not to misrepresent the findings, all data was reported even if they contradicted what the outcome was meant to be.​ When conducting quantitative research, the researcher should ensure that ethics are maintained since it presents a number of special ethical issues that other researchers do not face when collecting data. As a matter of ethics, the participation of a participant entails the protection of their rights (rights to self-determination, privacy, autonomy, protection from discomfort, and confidentiality), the obtainment of informed consent, and the acquisition of ethical approval. To be successful, the researcher must be able to cover all these aspects.(Duggappa et al, 2016)

[bookmark: _Toc97410397]Results
The first question asked to the students was to obtain consent for students to take part in the voluntary questionnaire (Graph not included) question two below

Figure 1. 	                                                                      
   Students were asked if they were confident using MS Teams to work with their peers or colleagues. All responded yes with only one of them answering no.


Figure 2.
75% of students answered yes, they do feel confident when using the OneDrive (applications such as Word, PowerPoint) to collaborate with peers.




Figure 3.

[image: ]


Students were asked to rank the five words in order of how they feel navigating moodle all of them felt angry and the answered they were worried and sad 

Figure 4.
If you look at this graph you will notice five stuentsagree that they feel confident in accessing oultook two strongly agree and one disagree

Figure 5.
There was an overwhelming response as students say yes they would like further training to help use technology to help collaborate at UWTSD 

[bookmark: _Toc97410398]Discussion
In analysing the findings it was evident that all students in the survey were open to have further training support using technology however the specific questions asked about the various app did show some confidence in the various digital tools, in question three (figure 2) 75% of the students answered yes in feeling confident using one drive and in question five (figure 4) majority agree or strongly agree when asked if they feel confident accessing outlook, in question two (figure one) seven out of eight student said they feel confident using Microsoft teams to work with their peers, however on question five (figure four) there was a unanimous decision for further training to help to use technology to collaborate with everyone answering yes this coincides with Kim’s (2018) statement about  undergraduate students needing more training in digital technologies to integrate them into their educational experience. To answer the question ethically on refection the sample size could have been bigger for this research. Sample size refers to the number of individuals included in a study, If too small a sample is chosen the study may well be unable to detect results of practical importance, and so be a complete waste of time, resources, and good-will (jones, 2000). Moreover, many qualitative research methods are misunderstood by non-qualitative researchers. Because of this, getting qualitative work approved and published can be a very difficult process. The qualitative research method is also perceived as more time-consuming and challenging by many scholars. Research in an academic environment fueled by short-term productivity demands tends to be a high-resource, high-risk, high-time commitment activity. The fact that qualitative researchers need to identify the best methods for achieving their research goals is important for numerous reasons. Gathering enough data through interviews can help qualitative researchers achieve their goals. (Francis et al, 2010) The number of students involved was not able to determine results of feasible relevance. The result did correspond with the hypothesis made that the study would show that student want and need training and support with the technology tools for their course.			
[bookmark: _Toc97410399]                                                               Conclusion
The findings show students do want extra support needing help such as using outlook for accessing emails and applications which the average person uses daily. Students seemed unsure when answering the question “do they feel confident navigating moolde?” Such apps play a crucial part at the university as it is where students access their learning tools and submit assignments etc, it would be beneficial for a further study using a qualitative approach to help understand where students feel they need extra training. Polit Beck (2008) states Quantitative research takes the form of words. It aims at understanding concepts, thoughts, and experiences. This type of research can provide deep insights into topics that are not well understood. There is a clear need for post-secondary online learning expertise in this crisis and it should serve as a reminder that institutions need to cultivate this competency. (Ali, 2020). 
Importance of the areas wanted is the support in application/digital to use for academic learning/ performance in higher education.  It is in the best interest of universities to increase better outcomes of results.
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Appendix A – A blank copy questionnaire.
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Confident using MS teams?


Yes	No	7	1	


Confident using OneDrive applications?


Yes	No	6	2	




Confident in accessing Outlook

strongly agree	agree	disagree	strongly disagree	2	5	1	0	



Further help to use technology to collaborate?


yes	no	5	0	
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