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[bookmark: _gjdgxs]Introduction
[bookmark: _30j0zll]This article will assess how skills and abilities can contrast elements in contemporary social work. Reflecting on social work, we will examine the differences between personal and professional values and their associated theories to understand better the conflicts that can arise in such values. Having established this, there will be two instances for demonstrating different approaches in which practitioners' values are challenged and linked to critical reflection and social work. The following reflective is based on the educational and professional experiences as social worker in criminological area. In addition, Gibbs reflective cycle has been used for discussing the individual reflection based on personal skills and values. 

[bookmark: _1fob9te]Discussion
[bookmark: _3znysh7]Description
Value terms can sometimes be used ambiguously and can have multiple meanings. Personal worth is a sign of someone's perceived worth (Geldenhuys, 2021). The values are also what we offer suitable preference and significance in the decision-making process. About social work, values are indicators of ethical prerequisites in the decision-making procedure, as they influence an individual's thinking, as well as the broad vision and normative ideals by which individuals and others are judged. Personal values differ from professional values in that personal values develop as a person develops and can result from life experiences, social influences, political awareness, and understanding of human development.
[bookmark: _17dp8vu]In contrast, professional values have no personal qualities. Professional values and philosophies have been implemented into the Code of Ethics, which needs social workers to commit to acting in a manner that protects the fraternity of clients. It can be expressed concerning security, commitment and treatment with worthiness and values. For example, the Northern Ireland Code of Ethics has six professional norms designed for guiding the practice of social workers and outline standards of conduct for experts and students (Harvey, 2020). NISCC strongly encourages social workers to take responsibility for the quality of their services and ensures continuous improvement of skills and expertise.
In the past, most social work values were highly affected by the Biestek inheritance. Hence, when evaluating social work values, it is significant for undertaking Biestek philosophies and the ideas on ethical values related to social work. The main tenets of Biestek included individualisation, having a purpose of expressing one's feelings, having emotional involvement under control, acceptance, an attitude that is non-judgmental, and ensuring self-determination for the service user and confidentiality. Even today, such issues are very common in the social work practice, hence the two theories by Biestek. The two principles are individualisation as well as service user self-determination. 
After influencing Biestek's effect, two oppositional theories related to values and ethics will be discussed in this discussion (Rollins, 2020). Deontological ethics, or the duty-based method, aims at dignity possessed by every rational individual and must be treated as an end. According to Kant, every individual is to be respected for their personality, which is connected to the principles of “social work ethics” foundations and ethical approach of personal respect. The theory of Kantian insists on the “rights and self-determination” of every personal service user as well as the promotion of the social worker as serving the service user with no consideration of consequences or outcomes for the entire society (Herrera et al., 2018). On the other hand, the utilitarian theory focuses on promoting the good of the public and society as a whole rather than the needs of specific individuals; the greatest benefit should be available to the greatest number. This method is more realistic for modern social workers, who have been immersed in organisations operating in a process-based environment, considering their decisions. After evaluating both theories of social work ethics, I will undertake the applicability of personal and professional philosophies in social work today.

[bookmark: _2et92p0]Feelings
When the personal values of social workers are in line with their professional values, there is a higher chance that they will interact genuinely and credibly with the customer as well as other professionals. Theoretically, professional values and personal values should complement one another in a social work platform. Although, in reality, personal values and professional values at times conflict. This conflict arises when what the social worker should do is not similar to what they want to do, what they are interested in, or even what is done. It is relevant where the idea of values represents a personal moral perspective. Most of the time, social workers are needed to decide on the representation of an ethical dilemma where there is a need to act upon one moral conviction and act contrary to another (Groban, 2019). The social worker decides to adhere to one moral value, and they must abandon another value. It becomes the nature of social work ethics. However, the conflict, as well as the dilemma of conflict, do not only affect practitioners but also affect me in my schooling at times, in lectures and when interacting with service users, as discussed below.

[bookmark: _tyjcwt]Evaluation
In our class on ethics and values, I understand that respect for persons is my core value. It is my core value because we do not always know the other person's story or whatever they have been going through. Another value I find significant on a personal level is being self-determinant towards the service user; it was a fundamental principle which motivated me to be a social worker. Hence, my core personal values matched Kantian's approach to social work ethics since they are focused on individual conditions and the service user's decision. But, when listening to the experience of someone dealing with criminal matters, I realised that my skills and abilities conflicted in looking after children (Hollins, 2019). Depending on the present policies and procedures for the looked after children, without considering their history, their circumstances or even their wishes, they should be leaving the care home by the age of eighteen and start their independent life. At a professional level, this is an acceptable policy since it is in adherence to the code of ethics by NICC, which promotes independence for the users and, at the same time, protects them from harm. Also, user X had in the past been sent to foster care against his wishes, while he was never consulted against this issue. Although following professional values, this can be a correct approach to the dignified family and private life as stated by the Human Rights Act in the realm of social work practice. In my perception, the policy of looking after children is designed in favour of the utilitarian, and it contrasts with my values and my occupational self-concept within social work ethics.

[bookmark: _3dy6vkm]Analysis
Case X gave me the experience of using power in social work and how service users perceive it. This experience is very important for my future work as I realise that the dynamics of service users can influence my decision-making, which means I will be in a better position to deny it. This is a manifestation of moral sensitivity, and I feel that the concerns and opinions I have shown regarding X's case are examples of moral judgment and motivation. It can sometimes be challenging in actual practice, and my abilities mentioned that I also have ethical qualities to encourage my beliefs, which indicates my ability to behave ethically in practice. This is a self-belief that I would love for understanding the presence and will assist in ensuring that my prospect strategies is anti-oppressive as I completely understand this idea of self-belief and inequality that determines structures and personal relationships.
In addition, his experience has helped me explore, reflect, and resolve my values and professional values in case of conflict, even before dealing with my professional competency issues. As I consider my future work in social work, I can see myself as a professional practitioner and still retain some remnants of a radical/committed approach. Originally, I thought it should be a challenge to current child protection policies, after X's case and considering how my feelings have changed. As a result, I am very grateful and understand that when I become a specialist, I must follow the NISCC Code of Ethics and related policies and procedures. Nevertheless, the Bank's approach is necessary because it is appropriate to uphold personal values and challenge unjust and oppressive policies, laws and practices.
This experience had a huge positive impact on my future career because I was prepared to develop emotional intelligence and a better self-awareness of my individual feelings in value-conflict situations (Grohman, 2019). This shows that I will be competent enough for controlling my emotions and better understand how they affect my behaviour and future practice. According to Banks, the limitations of their self-awareness can only be understood when something goes wrong that triggers a response that doesn't fit the situation. Prior the meeting service user Y, I was unable to identify the emotional nature of the sex offender. In this regard, I have gained major understanding of self-awareness about these biases and attitudes that I might not have found otherwise. It is an additional quality for my self-development, and I have always been able for reflecting on such a complicated moral issue. As a social worker, I can certainly demonstrate and assume professional competence. In my future work, if I find myself in situations like these two, it would be better to refer to the Biestek principle, with regard to controlling the emotions involved, accepting and adjusting non-judgmental attitudes, and ensuring that I can be genuinely empathetic, and most importantly, provide service users with the support they need.
Another thing I chose to consider was involving service users in their work rather than listening to their encounters in a learning environment. A Data practitioner once worked at a hotel for homeless people. The Falun Gong practitioner was asked to work with and individually support the homeless, some of whom had a “history of alcoholism, most from broken families”. One of the individuals, User Y, has committed sexual crimes in the past, which may factor in conflicting personal values ​​and beliefs about abuse. I would consider sex crimes as very heinous, and it would be difficult to relate to Y and give Y the necessary support. I am also concerned that my feelings about sex offenders will hinder my perception of service user Y. It would be a moral dilemma to help Y or not, so I drop my stance on abuse and oppression and even selecting with case Y. Such a policy can be a form of oppression and very humiliating for the user of the service.

[bookmark: _1t3h5sf]Conclusion
Finally, regarding the issues discussed in this article, it is clear that it can sometimes be difficult for long-term social care workers to maintain alignment between skills and abilities. As social work today ignores Kant's theory and adopts a utilitarian approach, it expects critical problems to be managed by practitioners. Therefore, practitioners must maintain and develop social work practices consistent with professional values and ethics, while individuals must have ethical motivations. Professionals also need to uphold personal values when they can challenge laws, strategies, and policies perceived as oppressive and unfair. The specialist should organize changes in skills and ethics to have good expectations about inconsistencies between personal and professional values. As such, the practitioner will be able for managing individual values and understand and apply the ethical and professional values that must be the norm for every social worker.

[bookmark: _4d34og8]Action Plan
	What do I want to achieve?
	What are they?
	When do I want to achieve it?
	Definition of SMART goals
	SMART GOALS

	I want to work on criminal investigations
	Realistic, specific, measurable, and relevant time-bound goals
	I want to achieve my goals two years from now
	Provide the clarity, and focus required to get the most out of your efforts. 
	A great way of getting yourself mentally prepared for what's ahead.

	Specialised department of crimes against women & children.
	Long term goals 
	Four years 
	This helps your efforts towards achieving your goals.
	SMART Specific, Measurable, Achievable, Relevant & Time-Bound
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Appendix

Job application form

[bookmark: _kpr05n82n26c]
Application for [job title] – Social worker
[bookmark: _zidixfu2h1to]Your details

Name: Vânia Genine Moura Gomes Barbosa Da Costa



[bookmark: _obvz8px9oj35]Education and training
Please give details:

	
01/2006–12/03/2010 Graduate Degree in Social Services Graduate Degree in
Social Services
Pontifícia Universidade católica de São Paulo
Rua Monte Alegre,984, 05014-901 São-paulo (Brazil)
http://www.pucsp.br



[bookmark: _qhulv5cexz75]Qualifications
Please give details:

	


09/2019– Training Keeping Children
safe in education
East London Science School
The Clock Mill, Three Mill Ln, London, London, E3 3DU (United Kingdom)

06/2019–Present volunteer EQF level 3
Children's Centre
Thackeray Drive, London, RM6 4RE (United Kingdom) 









[bookmark: _97j1ykgd1f2u]Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer:

Job title:

Length of time with employer:

Reason for leaving: 

Duties: 

	


2007–12/2009 Student and intem
Instituto Terra, Trabalho E Cidadania(ITTC)
R. Marquês de Itu,298-vila Buarque, O1223-000 São Paulo (Brazil)
www.Ittc.org.br
Business or sector NGO- Work in partnership with imprisoned women(Prisioners)

03/2007–Present Student and Intem
Prefeitura de São Paulo
Viaduto de Chá, 15-Centro histórico de São Paulo, 01002-900 São-paulo (Brazil)
Business or sector Housing area










[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.
	











[bookmark: _2hk78iv0b9mh]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	
Mother tongue(s) Criolo, Portuguese
Communication skills I have the skills to provide and receive any type of information, communication that involves: creating a healthy environment, listening, observing, speaking, understanding differences, putting in someone else's shoes, fighting for the right or social equality. I am capable of communication through face-to face interaction, digital communication (email and social media), telephone conversations

Organisational / managerial skills The manager has responsibility for the organization of the department, implements, processes, guides, underlines, planning the strategy, what needs to be done. I am a dynamic, organized person, I lead a team to achieve our goals. I have a leadership attitude. I organize all my work on time. I have friendly communication with the people on my team. I prioritize essential work. I solve the problem with less complexity
Job-related skills -Family care techniques - State Seminar on Mental Health- The Psychosocial Census and the Challenges for Deinstitutionalization - VII Seminar for young people building the future - 3rd Meeting of women in the Prison System - 1st Mooca- Child and Adolescent Intersectoral Seminar





















[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK? Yes / (No)
[bookmark: _t2k2hyav6xgs]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 

1. Kevin Almada
1. Diana Eleguase
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Vânia Genine Moura Gomes Barbosa Da Costa


Signature: 

Date: 27/07/2022



Task1: Role play (interview)

Social Worker:



1°- Can you tell me what are the requirements that you think are most important to be a good Social Worker?

 2°- This is one of the most difficult professions. Tell me what inspires you most in this profession?

 3°- Tell me about one of your previous experiences that impressed you the most.

 4°- What most caught your attention in this profession?

 5°- During the years of experience in this job, what are the challenges that you no longer want to face?










73 Percy Road
 IG3 8AU
 Seven Kings/Ilford

Dear Human resources manager 

 I hereby express my interest in helping my peers and improving the community in general. Acquire the associate power degree in human services and my courses focused on social work, social sciences and psychology to meet the demands of this job offer. I had the opportunity to complement my academic phase with a training experience for any dependency training, training with tools and in services aimed at children, adults and adults. I have the ability to deal with all kinds of situations that can arise, even if they turn violent. I am prepared to respond to a crisis in a safe and professional way, without losing focus on the main objective. I am familiar with the rights of citizens, in addition to knowledge of the laws and have extensive knowledge about this profession.
I acquired the ability to help in the administrative part in the social area, such as filling out the necessary documentation for dealing with social situations, updating citizen information, proceeding with invoicing and creating appointments. I have excellent verbal and written skills with the ability to converse with other professionals about quality and professionalism issues. I am able to learn from their life stories and experiences, as well as gather valuable information about their experience, drawing important lessons for the future. I am aware that this career that I intend to build can be very challenging and hectic at times, but it can also be very rewarding. Helping others is my passion and that's why I chose this demanding profession. Filling this position and having this opportunity will give me the possibility to do what I love most, which is being back in my community, helping those most in need.

My contact number is +447456678902. I look forward to hearing from you and scheduling a face-to-face interview to discuss the details of this position.

 Yours sincerely, 

Signature 

Vania Da Costa

Curriculum vitae

Vânia Genine Moura Gomes Barbosa Da Costa

73 Percy Road, Seven Kings/Ilford, IG3 8UA (United Kingdom
07438639020
vaniagenine1982@Outlook.com

Work Experience 
2007–12/2009 Student and item
Instituto Terra, Trabalho E Cidadania(ITTC)
R. Marquês de Itu,298-vila Buarque, O1223-000 São Paulo (Brazil)
www.Ittc.org.br
Business or sector NGO- Work in partnership with imprisoned women (Prisoners)

03/2007–Present Student and Item
Prefeitura de São Paulo
Viaduto de Cha, 15-Centro histórico de São Paulo, 01002-900 São-Paulo (Brazil)
Business or sector Housing area

Education & training 
09/2019–Present Training Keeping Children
safe in education
East London Science School
The Clock Mill, Three Mill Ln, London, London, E3 3DU (United Kingdom)
www.eastlondonscienceschool.co.uk

06/2019–Present volunteer EQF level 3
Children's Centre
Thackeray Drive, London, RM6 4RE (United Kingdom) 

01/2006–12/03/2010 Graduate Degree in Social Services Graduate Degree in
Social Services
Pontifícia Universidade católica de São Paulo
Rua Monte Alegre,984, 05014-901 São-paulo (Brazil)
http://www.pucsp.br

PERSONAL SKILLS

Mother tongue(s) Criolo, Portuguese
Communication skills I have the skills to provide and receive any type of information, communication that involves creating a healthy environment, listening, observing, speaking, understanding differences, putting in someone else's shoes, fighting for the right or social equality. I am capable of communication through face-to face interaction, digital communication (email and social media), telephone conversations

Organisational / managerial skills the manager has responsibility for the organization of the department, implements, processes, guides, underlines, planning the strategy, what needs to be done. I am a dynamic, organized person, I lead a team to achieve our goals. I have a leadership attitude. I organize all my work on time. I have friendly communication with the people on my team. I prioritize essential work. I solve the problem with less complexity
Job-related skills -Family care techniques - State Seminar on Mental Health- The Psychosocial Census and the Challenges for Deinstitutionalization - VII Seminar for young people building the future - 3rd Meeting of women in the Prison System - 1st Mooca- Child and Adolescent Intersectoral Seminar

PERSONAL DEVELOPMENT PLAN

	PERSONAL DEVELOPMENT PLAN
	PERSONAL DEVELOPMENT PLAN
	PERSONAL DEVELOPMENT PLAN
	PERSONAL DEVELOPMENT PLAN
	PERSONAL DEVELOPMENT PLAN

	PERSONAL DEVELOPMENT PLAN
	PERSONAL DEVELOPMENT PLAN
	PERSONAL DEVELOPMENT PLAN
	PERSONAL DEVELOPMENT PLAN
	PERSONAL DEVELOPMENT PLAN

	PERSONAL DEVELOPMENT PLAN
	PERSONAL DEVELOPMENT PLAN
	PERSONAL DEVELOPMENT PLAN
	PERSONAL DEVELOPMENT PLAN
	PERSONAL DEVELOPMENT PLAN



