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Introduction
Topic- Impact of Virtual Learning Environment (VLE)-Moodle on Students learning experience at the University of Wales Trinity Saint David London Campus 
[bookmark: _Toc48153177]Research Rationale and Background
Technological developments have rapidly changed the lives of people around the world. These developments have also benefitted individuals, who are building their academic career. In the field of education, technological transformation has led to the establishment of virtual learning environment and it has helped academic aspirers in many ways. VLE is a web based virtual medium that provides several kinds of academic materials and resources. This medium is used by academic institutions to conduct online classes and students are provided with the scope of interacting with lecturers, teachers and their classmates. VLE was introduced to create a new learning space for students aspiring for higher education (Boulton, 2019). Students are provided with a new blend of learning approach that help them to engage in various practical and theory tasks related to the course subjects. Many countries have adopted this system for improving higher educational system for students. It is, therefore, important to analyse the impact of VLE on students learning experience along with the services provided by educational institutes using this system. 
[bookmark: _Toc48153178]Research Aims and Objectives
This particular research has aimed to examine the impact of VLE on academic learning experience of students at the University of Wales Trinity Saint David London Campus. 
The objectives of conducting this research are:
· To analyse the impact of the new learning experience of students through VLE at University of Wales Trinity Saint David London Campus 
· To identify the positive and negative impact of VLE on students learning experience
· To understand the impact of VLE through primary data analysis 
· To examine the importance of VLE by conducting secondary data analysis by evaluating existing literature sources 
· To establish recommendations with a motif of improving students learning methods using this new platform, VLE
[bookmark: _Toc48153179]Literature Review 
[bookmark: _Toc48153180]Major Types of VLE’S:
Universities and colleges in United Kingdom need to improve their teaching standards with the advancements in technology. Recognising different kinds of new teaching ways is necessary and this will help in understanding the importance of VLE for academic aspirers. It is highly important for academic institutions to introduce VLE for students in this pandemic situation as it will help in conducting classes and online courses using this virtual learning medium(Sharpe et al,.2019). Quarantine and lockdown phases should not affect students’ academic career and thus, it is essential to understand the feasibility of using this VLE medium by educational enterprises in UK. 
VLE is an important academic platform that helps teachers and lecturers to teach students by improving their knowledge level. Two major types of VLE are used by academic institutions, namely Blackboard and Moodle. Both these types of VLE’s have created an individual space for students to interact with educational experts and lecturers through online classes (Cross, 2019). In Blackboard VLE, web based academic resources and information regarding courses is provided to students. Moreover this platform has helped students to access video and audio clips that provide uninterrupted services in their learning process. At University of Wales Trinity Saint David, VLE Moodle is used to improve learning experiences of students and many available resources are not charged. 
[bookmark: _Toc48153181]Usage of Equipments in handling VLE:
As internet connection is required for accessing Moodle so it has created hurdles for students to acquire information related to their course in times of requirement. For handling any PC and laptop, proper knowledge in accessing the required materials via Moodle is largely important. Also, expenses on internet for accessing Moodle have also created barriers for some students (Huggins-Manley et al,.2019). Some students also lack knowledge regarding technical parameters and this bring obstructions in their learning phase. So equipment handling is a major necessity for students pursuing for their higher studies using VLE. 
[bookmark: _Toc48153182]Methodology
As the aims and objectives of the research has been established for identifying the core aspects of VLE Moodle at University of Wales Trinity Saint David so appropriate methods need to be incorporated for completing the further processes. Researcher has primarily focussed on using both primary and secondary research methods for this work. For the primary quantitative data analysis, 20 respondents from University of Wales have been randomly chosen and online questionnaires have been prepared for conducting the survey. The nature of the survey questions is close-ended. Diagrammatic presentations have been used for analysing the primary data. 
Secondary qualitative data for fulfilling research aims and objectives will be done through article analysis. Relevant articles have been, henceforth, chosen by the researcher to meet the objectives in an accurate way. Brief summary of the chosen articles will be provided for qualitative data analysis (Dung, 2020). Data Protection Act, 2018 will be maintained by the researcher for data confidentiality. 
[bookmark: _Toc48153183]Results from Analysis 
[bookmark: _Toc48153184]Primary Quantitative Data Analysis 
Question 1:
                             [image: ]
Analysis: Among 20 participants from the University chosen for the survey, 45% male and 40% male respondents took part in the survey. Other gender participants comprise 15% of the overall respondents. 




Question 2: 
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Analysis 2: Due to the current COVID-19 situation, students across the nation are trying to utilise other learning methods like VLE required for academic purposes. 40% students are aware of VLE however, many students lack knowledge of accessing these technological platforms. Such students are lagging behind in their higher course studies and fail to access important resources required in their academic course. Some students might have started accessing VLE lately and they comprise 25% of the overall response. 
Question 3: 
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Analysis 3:  Respondents, who have faced hurdles in accessing VLE for their course studies due to computer related issues, have responded through “yes” option. Some other students use mobile phones to attend web based learning class and thus have stated negative viewpoints for this particular question. However, lecturers and teachers constantly remind of improving computing skills for experiencing better learning techniques for students via VLE Moodle. Such respondents have stated their opinion through “maybe” option. 
Question 4: 
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Analysis 4:  From the above pie-chart it can be analysed that introductory classes for any new learning method should be provided for making it feasible for students accessing any new technical platforms. 60% have stated that they have nor received any class for accessing VLE moodle and thus, have faced repercussions in handling this new platform. For avoiding any complications in their academic career, they have adopted self-learning tactics. Also, supervision and guidance from professors can help the students to improve their learning experience. While some students focus on learning materials and consider that classess for academic proficiency is more important rather than providing any introductory lessons for VLE. 


Question 5: 
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Analysis 5: From the pie-chart presented above it can be identified that large percetage of students are asked to access VLE Moodle by their University for improving learning process. Respondents comprising 25%, 20% and 10% have largely accessed this platform to build their academic career in a more effective way. In this pandemic crisis, it is not possible for students to attend classes and meet their educational requirenments. This medium provides updated information regarding courses, assignments, class schedules, etc. 
Question 6:  
                       [image: ]
Analysis 6:  For academic purpose, students mostly prefer to interact with educators and teaching experts in a personal way. VLE platforms has provided such scope to the University students and it has given the opportunity to access information as per subject requirements. Independent learning space and seamless interaction with professors has helped students to access VLE moodle. Such students are also getting the scope to resolve queries and identify loophholes in their learning process. 15% respondents lack computing knowledge and skills for handling technical equipments.  These respondents have faced obstacles through the independent learning space. 
Question 7: 
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Analysis 7:  Among 20 respondents in the survey, 20% and 25% have accepted the fact that this new platform is user-friendly and have provided several scope of utilising information for academic courses. Accessing information about modules, assignments, class schedules have also become feasible. Such students have got the scope of communicating with their classmates and professors for discussing about course materials or for resolving other important queries. Students lacking clarity have stated their response to this question in a negative manner. Proper understanding is required for using this VLE Moodle interface. 


Question 8: 
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Analysis 8:  From the above provided pie-chart it can be stated that large percentage of students accessing VLE Moodle have been benefitted with required course materials and other information for establishing academic career. As the professors and lecturers are announcing about modules and important information regarding particular academic courses timely, so 70% respondents of the survey have shared positive views through this particular question. Negative responses have been put by very less number of respondents as they have faced several kinds of hurdles in internet usage, desktop computer issues, etc. They fail to grab information related to their course on time. 
Question 9:
                       [image: ]
Analysis 9:  Mixed response from students in the above pie-chart state that VLE Moodle need to be accessed more by students in the concerned University. Among 20 respondents, 40% have provided positive response and they are highly proficient in handling computing equipments required for VLE learning. Other than such students, many lack basic knowledge of accessing information from appropriate online links/sources, inadequate internet facility, etc. They have shared negative views for this question. 
Question 10: 
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Analysis 10:  57% respondents consider that VLE Moodle is the most user-friendly technique for academic aspirers as it has helped in creating an independent space along with accessing timely updates of course materials from University. Other respondents think that VLE Blackboard should be adopted by University to mitigate issues in conducting online classes in this pandemic period. 
[bookmark: _Toc48153185]Secondary Qualitative Data Analysis 
As per the research study conducted by Hamutoglu et al,.(2020), the new technological platform, VLE has created a web based medium between students and lecturers for accessing different course materials and fulfil their academic course requirements. This research study has helped to examine the fact that all resources might not provide fruitful results for academic aspirers. The research conducted in Middlesex University has identified that satisfaction of every student in accessing VLE is creating impact on their overall learning phase. Students mostly prefer VLE for learning key concepts of their course along with the guidance of academic experts. Positive impact on their learning process with these two aforementioned features has satisfied the students during their academic course completion period. Opinions from lecturers and students also need to be shared for clarifying doubts and improve learning method. Discussion forums along with chat rooms can improve quality of students’ learning. 
As opined by Cassidy (2016), a standard feature is made accessible for students via this new platform of Virtual Learning Environment (VLE) that has facilitated learning experience. Satisfaction of students is considered as the key aspect of introducing this new medium of web based learning. According to this research study, meeting the expectations of students have become the prime objective of colleges and universities providing higher education. In order to meet such expectations, traditional approach of interacting with students and providing knowledge to them is considered as an effective way to conduct this virtual learning process via VLE. The concerned research study has also examined that perceived 
[bookmark: _Toc48153186]Conclusion 
  In the conclusion it can be stated that VLE Moodle has both merits and demerits in providing necessary academic materials and course studies information for students at the University of Wales Trinity Saint David. During this COVID-19 crisis, students are unable to access academic information and this, in turn, has created impact on their career. Usage of this platform with the development of adequate skills is, thus, necessary. Technological advancements have provided several opportunities to academic aspirers in 21st century and it can be understood from each of the aspects of VLE discussed in this research work. 
[bookmark: _Toc48153187]
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