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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

750 words (+/- 10%:  include your actual word count at the end of each section).


In this reflective account, I will use Schön’s model of reflective practice to critically examine examples of my recent practice. By applying both reflection-in-action and reflection-on-action, I aim to identify areas for professional growth, improve decision-making under pressure, and enhance future practice through structured reflection and supervision (Schön, 1983).



1. Applying analysis in assessment to inform interventions:

Reflection in Action

During a proportionate assessment for a new case, I encountered a highly emotional situation involving a child’s violent behaviour and a distressed parent. The parent disclosed they could no longer cope and were close to giving up. I instinctively promised to secure support services, believing they needed reassurance and to feel heard. This reflects Schön’s (1983) concept of reflection in action, where professionals respond intuitively in real time. Ferguson (2018) notes that while social workers often adapt during interactions, emotional responses can limit critical analysis. My promise, though well-intentioned, was premature and emotionally driven rather than grounded in professional judgement (Trimberger and Bugenhagen, 2015), highlighting the need for reflective assessment and clearer boundaries.

Reflection on Action

Reflecting afterward, I recognised that whilst I was able to gather all of the necessary information required to make an assessment of needs, I overpromised without fully appreciating service limitations or consulting with management. Schön’s reflection on action allows practitioners to critically evaluate past decisions to improve future practice. This highlights the conflict between empathy and professional responsibility. While empathy is essential in social work (Reyes et al., 2022), it must be balanced with realistic service planning that is ethically grounded (O’Leary et al., 2013).

Areas for Improvement

To enhance my practice, I will seek supervision before making commitments to ensure decisions are ethically sound and well-informed (Nickson et al., 2020). Maintaining clear professional boundaries is essential to avoid emotional over-involvement, which can compromise objectivity (Reamer, 2006). I will also focus on developing structured plans collaboratively with families and professionals, whilst being conscious of self-accountability. Utilising reflective tools such as journaling and supervision will also support emotional processing and continuous learning (Ferry & Ross-Gordon, 1998).

2. Working collaboratively with people in need of care and support, their carers, and other professionals:

Reflection in Action

During a multiagency care and support review for a child who had experienced interfamilial sexual abuse and was displaying extreme behavioural challenges, professionals were conflicted. Some attributed the behaviour to trauma, others to poor parenting, and opinions varied on whether the child should transfer schools. As the discussion intensified, professionals began interpreting my historical private discussions with them as my full agreement with their perspectives, and I appeared inconsistent. I reflected in action and clarified that I agreed with some aspects of each viewpoint, but not entirely. This helped restore some clarity, but my prior miscommunications undermined my confidence in chairing the remainder of the meeting. I also worried that both professionals and parents might question my integrity and capabilities. 


Reflection on Action

I recognise I should have communicated my opinions more clearly beforehand. Schön’s reflection allows professionals to make mistakes if it improves future practice. Multiagency meetings are complex, and unclear communication can lead to misinterpretation and tension (Juhila et al., 2021). The Social Care Wales National Occupational Standards (SCW NOS) (2011) emphasise the importance of effective communication and professional integrity in social work practice.  I also undermined my own authority because many of the professionals were more experienced than me, which made me hesitant to assert myself (Pawar & Anscombe, 2015). 






Areas for Improvement

Confidence in chairing meetings is largely influenced by confidence within your role (Nickson et al., 2020). To improve, I will use supervision to reflect on my chairing style and build assertiveness (Ravalier et al., 2023). I will also prepare facilitation strategies and clarify my position beforehand to reduce ambiguity and promote professional confidence (Mantell & Scragg, 2023).


3. Intervention and application of professional judgement in increasingly complex situations.

Reflection in Action

Whilst managing a case involving a teenager who made and retracted ten serious allegations of sexual assault in 12 months, I found myself becoming frustrated. The distress caused to the alleged perpetrators led me to focus on reprimanding the false claims. Schön’s (1983) reflective process identifies that professionals react instinctively under pressure, and my instinctive approach lacked sensitivity to the child’s lived trauma. The parent’s alcoholism and dishonesty added further instability, which I didn’t fully consider in the moment. My emotional response also risked undermining the child’s trust and engagement (Reyes et al., 2022).

Reflection-on-Action

Upon reflection, I recognised the need for a trauma-informed and explorative approach. I sought supervision and consulted with CSE specialists, which helped reframe the behaviour as a possible coping mechanism. Further sharing the case in outcomes and resource panels promoted collaborative learning and fulfilled best practice obligations in safeguarding (Juhila et al., 2021). This process (unlike my initial response) supported ethical decision-making and professional development, as outlined in the SCW NOS (2011).



Areas for Improvement

I will continue utilising supervision to guide complex cases, apply reflective tools to manage emotional responses (Ferry & Ross-Gordon, 1998), and approach disclosures with curiosity rather than judgement.


Word count: 821
































Task 1
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

I will critically reflect on my previously identified learning needs using Driscoll’s (2007) model of reflection. Driscoll’s (2007) model of reflection consists of three questions: ‘What?’- describing the experience, ‘So What?’ - examining its significance, and ‘Now What?’ - identifying future actions. 

1. What?
I aimed to improve my practice by seeking supervision before making commitments, maintaining professional boundaries, collaboratively developing structured plans, and using reflective tools like journaling.

So What?
These improvements are essential for ethical, informed decision-making and maintaining objectivity because over promising support can undermine trust and professional integrity. Emotional over involvement can compromise judgement (Reamer, 2006), and limited awareness of services can hinder effective planning. Research-informed practice enhances assessments by understanding interventions and supports continuous learning (Nickson et al., 2020).

Now What?
I now seek supervision before discussing options, use panels to explore support, and avoid premature commitments. I’ve improved collaborative planning and use journaling for reflection. I will actively research and map local services to better support families and ensure interventions are evidence-informed and based on thorough assessments. Building this knowledge will enhance my confidence, improve outcomes, and strengthen my ability to advocate effectively using a research-informed approach (Reamer, 2006). This contributes to effective assessment outcomes and planning.

2. What?
To improve my practice, I planned to reflect on my chairing style through supervision and develop assertiveness. I also intended to prepare facilitation strategies and clarify my role before meetings to reduce uncertainty and strengthen professional confidence.

So What?
I have taken steps to develop multiagency collaboration by observing colleagues chair meetings, limiting personal opinions outside multiagency forums, and prioritising the child and family's voice above any professional opinions. I ensure all contributions are captured fully in meeting minutes and hold care and support reviews more frequently than statutory guidelines. My changes demonstrate a commitment to inclusive, child-centred practice and ensuring professional boundaries. Ambiguity can affect decision-making and reduce confidence among professionals and families (Mantell and Scragg, 2023). 

Now What?
I will invite colleagues to attend my multiagency meetings (with family consent) to provide feedback on my chairing. I will also attend relevant training or workshops to build confidence in public speaking and address imposter syndrome (Clance and Imes, 1978; Ravalier et al., 2023).

3. What?
Previous actions included continuing to use supervision to guide complex cases, applying reflective tools to manage emotional responses, and approaching disclosures with curiosity rather than judgement. These strategies aimed to strengthen ethical decision-making and emotional resilience in sensitive situations.

So What?
I now consistently utilise consultation services to guide complex cases and to hold myself accountable when decision-making. In one case, I liaised with CAMHS for advice and requested police also make further appropriate referrals, ensuring multiagency collaboration and support as often the social worker is expected to solely plan interventions. These actions reflect a commitment to safeguarding and trauma-informed practice, where curiosity supports deeper understanding (Ferry & Ross-Gordon, 1998). Attending training on harmful sexual behaviours and the Brook Traffic Light Tool has enhanced my confidence and competence in managing risk and recognising concerning behaviours (Brook, 2023). Further development and training is vital for protecting children and supporting families effectively (Hawkes, Paton and Ibrahim, 2024).

Now What?
I will continue developing my knowledge base, and I have completed Lucy Faithfull Foundation training to help educate parents on the signs of sexual abuse. I will use supervision and seek feedback from my manager to identify areas for growth in complex cases. With family consent, I will also request colleagues attend my multiagency meetings to provide feedback on my practice.



Conclusion

Maintaining professional accountability and engaging in reflective practice is essential for ethical, informed social work. Through supervision, training, and consultation, I will continue to develop confidence, emotional resilience, and decision-making in complex cases. Self-reflection supports continuous learning and improves outcomes (Fook & Gardner, 2007). These principles align and underpin the Welsh Code of Professional Practice, which emphasises accountability, competence, and continuous development (Social Care Wales, 2023).

Word count: 656



	
Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

I value most the feedback from families, as it keeps me accountable and directly informs my future practice. Personally, a service users’ opinion and feedback always has a greater lasting impact than a professionals, as it reflects real lived experiences. For example, following my direct observation and prompted by the questionnaire, the children commented that I’m always late (despite being punctual that day)! This truly made me reflect on how timekeeping affects children which I hadn’t given much consideration. I now consciously try harder to stay on schedule. 

Service users’ experiences are essential for ethical, responsive practice and should be embedded in professional development (Robinson & Webber, 2013).


Word count: 108

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).


Total word count for task b: 764
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