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Retail Sales Assistant
A fantastic opportunity has arisen for a proactive and charismatic Retail Sales Assistant to join our team based in Manchester.
Working within a small and friendly retail team where everyone looks out for each other, teamwork and the ability to build relationships are key to this Sales Assistant role. We are looking for a Retail Sales Assistant who will proactively approach every customer and deliver a true retail customer experience.
As Sales Assistant and your main responsibilities will include:
· Ensure that customer service is not an afterthought but an intrinsic part of the sales process
· Support the Management team and the sales process ensuring effective responsibility and ownership of your tasks
· Drive and deliver personal sales and KPI targets by cultivating customer relationships
· Take responsibility for visual presentation and cleanliness of the store
· Ensure accurate and appropriate advice to ensure that our customers buy the best and relevant products to meet their needs
· Genuine desire to deliver first-class customer service and have a passion for product
· A dedicated and capable retail sales professional who is passionate about selling and has shown they can deliver high performing sales figures
· Ability to work well under pressure whilst prioritising workloads and meeting deadlines
· Self-motivated, shows initiative, confident and a strong team-player
· If you want to be part of this exciting time within the company, click ‘apply now’ to forward an up-to-date copy of your CV, or call us now.01613456789
CV..
· LIAQAT KHAN
· SALES ASSISTANT
· 102 MEDLICOTT ROAD BIRMINGHAM B11 1UB.
· 0121 446 4321
· An experienced sales assistant who enjoys client interaction, working on a shop floor and selling to the public. Articulate with excellent negotiating skills and an ability to provide a highly personalized service to customers. Able to make sure that goods are attractively displayed and confident enough to assist unsure customers with product selection. Looking to continue a career as a sales assistant with a suitable position in a retail environment.
· Retail Store – BIRMINGHAM SALES ASSISTANT June 2016 – Present
· Working in a retail environment providing exceptional customer service and demonstrating product knowledge to maximise sales. Responsible for greeting customers with a smile and creating a friendly, welcoming atmosphere and providing them with detailed merchandise information and advice.
· Providing information to customers to help them select the best products.
· Take cash from customers and process transactions accurately & efficiently.
· Keeping up-to-date with all current promotions within the store.
· Identifying customers who need assistance on the shop floor.
· Operating the till and accurately counting and reconciling the till float.
· Being alert to thefts and fraudulent bank notes, cheques or credit cards.
· Accurately processing all methods of payment.
· Making sure the store is clean, tidy and safe at all times.
· Identifying sales opportunities & trends & highlighting these to Sales Managers.
· Working as part of a team and assisting colleagues when necessary.
· Taking delivery of stock from suppliers or warehouse and storing appropriately.
· Greet customers and ascert what each customer wants or needs, without being overbearing.
· Having a friendly & professional manner.
· Able to commit at short notice to overtime during busy trading periods.
· Aware of brand marketing, pricing and positioning.
· A proactive and passionate attitude towards sales.
· Have the ability to listen to the customers needs.
· Immaculate presentation, always well smartly dressed.
· Knowledge of cataloging and inventory techniques.
· Physically fit and able to walk around for long periods as well as do lifting.
· AREAS OF EXPERTISE
Customer care & service
Brand marketing
· Dealing with customer complaints
Query resolution
Stocking merchandise
· PROFESSIONAL
GNVQ in Retail and Distributive Services
First Aid qualified
· PERSONAL SKILLS
Plenty of stamina
Smart appearance
Communication skills
· REFERENCES
Available on request.
· 

COVER LETTER
MELANIE DIAS
MANAGER
EVERSAVE INC.
34-38 NEWPORT ROAD.
MANCHESTER M67 4BW.

Dear Sir/Madam
I am enclosing my CV with this letter in reference to a vacancy in one your outlets for a Sales Assistant.
I am currently employed in a small to medium sized outlet in my home town,I have worked here for the last 6 years and enjoy my job to its fullest,I have full confidence in my work from simple replenishing,to generating sales,either convincing customers to purchase by cross selling or upselling, I am also responsible for product exposure in certain locations in the store to produce sales,I am also responsible for product rotation on food items and dairy products,I always give my all when keeping the store in pristine condition from start of the shift til the closing of the store at night,I have worked in retail for 15 years,my experience will add value to your store and your store will give me the opportunity to increase my knowledge further if I am successful.I have full knowledge of Health and Safety,and have current First Aid certificate.
Please do not hesitate to ask any questions of me,I will answer promptly,references are available on request.
Yours Sincerely
Liaqat Khan


