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                                                                          Task 2


                                Introduction

The following part of the assignment will be a reflective report about my experience and learning throughout the BMSW 4001 module. I will attempt to use reflective models through each weeks learning experience which will cumulate into a personal development plan.

                                Learning weeks   


Week one: At the start of week one we were given an overall review of the module. I found this extremely helpful as it explained what to expect from the lectures each week from 1 to 10 and what it all comes down to towards the final weeks, (the group activity and the 2 tasks of this assignment). After the over view, we learnt the definition of an academic skill by academic skills specialist (2013) (’Aspects of behavior learned by students while studying that are required to operate successfully at the level of higher education.) followed by some examples of top academic skills such as note taking and time management.

I’ve learnt the definition of notetaking as defined by McPherson (2018, p6) as “a strategy for making information meaningful. The act of taking notes is more important that the result.” and how to take good notes of important information. The effectiveness of good note taking involves many factors such as how dense and complex the information is and how well the important information’s are captured and organized. This will often depend upon how high your working memory capacity is as the more information you can retain the easier it is for you to comprehend hence plan and organize. I found this information extremely helpful as it helped me recognize I have a low working memory capacity and what I can do to not fall at a disadvantage such as; read over new piece of information several times until it makes some sense. Then read it out loud to myself to help with further understanding. And finally write the information down multiple times to get an even deeper understanding. This new understanding was further strengthened through practice example of note taking. 

Another method of note taking we learnt was highlighting. Highlighting refers to emphasizing key words, phrases or data by means of underlining or circling, or using a coloured highlighter pen. This was useful in completion of task one as highlighting the important information from the four case studies reduced any unnecessary work when it came to rereading the articles, at the same time making it easier to organize the key information from the articles through the uses of different colour highlighters as key. 

More methods of note taking involved how to make effective mind maps and Tabular notes. These were again really helpful in organizing my thought processes before starting task one, which involved a lot of reading and remembering key information such as stats and statements. 

Lastly we learnt about effective time management.  Moore et al (2010, p135) suggested that everyone should be aware of the three time management challenges that students face, these were planning, procrastination and perfectionism. Learning what popular bad habits of other students to avoid early on was effective in my study planning as it made good time management a lot easier. 

Another great strategy Moore et al (2010, p141) suggested were the 4Ds. These included
De-commitment (ditch it) – identify things that do not really need doing and abandon these. 
Deferment (delay it) – putting things off until after assignments have been completed. 
Downgrading– do things to a less than perfect standard. 
Delegation – ask others for help to do things you previously felt were your responsibility. 

In the past when planning task I struggled with all four of the above. So out of everything else we learnt the first week being aware of the 4Ds I found the most helpful in completing future assignments, including the first half of this one.

The final time management method included the Pomodoro technique. This was a technique where you’d study for 25 minutes and then take a five-minute break. I’ve used the technique for the write up of this assignment and found it to be a lot more productive than writing it all up at once without a break.

Week 2: For week 2 we went over different types of assignments and how to research for them. This was useful in completing task one as I’ve extensively used google scholar and UWTSD library to find sources on motivating employees.

We’ve also learnt what sources to avoid for research, such as Wikipedia and Youtube. A method to test out reliable sources called the CRAAP test came in handy throughout the duration of the assignment. The CRAPP test by Blakeslee (2004) stood for Currency, Relevance, Authority, Accuracy and Purpose. 

Week 3: Week three included how to make Harvard referencing correctly. This is a key skill of a university student as learning to reference will come up again and again during every assignment a student does, even more so if the student ever decides to write their own research paper. There is such heavy emphasis on correct Referencing is because this is what authenticates ones paper, showing where and from whom you’ve got your evidence and how reliable that said evidence is. Referencing needs to be carried out throughout a paper through in-text notation and towards the end at the bibliography. Whilst doing task 1 I found this really important as it is the key to avoid plagiarism. 

Week 4: the fourth week went in details on how to do academic writing which is a really useful skill throughout my future career, especially as a student.

Week 7: on the seventh week we worked on our presentation skills as a group activity in preparations for the presentation task in week 8. The presentation included researching key features of a job ad, presenting the job ad as a PowerPoint presentation, receiving feedback from my colleagues, and then giving feedback back to them. This was an important task as it helped in realizing my strengths and weaknesses in order to create a personal development plan 

Week 8: During this weeks presentation I’ve received feedback from my group on my presentation organization skills (4), working as a team (3), public speaking (2), professionalism (4). Using this to analyses my strengths and weaknesses I found that I had a strong foundation in my organization skills and professionalism, but a glaring weakness was my public speaking ability, mainly due to lack of experience and self-confidence. The following weeks this was further analyses to form a personal development plan through a SWOT (strengths, weakness, Opportunities and threats) self-analysis.

To work on my public speaking I’ve taken up more presentation opportunities wherever I could, starting off as recording myself presenting on my own to gain more experience as well as self-confidence. Then slowly practicing presenting to my family and family as I found it easier to stay calm in front of people I’m familiar with. And then finally presenting to my colleagues once again and getting a score on just my public speaking skills (4). It was a lot better this time as more practice instills more experience and confidence. Although my weakness has improved, there’s always room for further improvement and new weakness that need work such as working as a team.                          
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