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UWTSD STUDENTS' UNION
Innovation Support Officer
Job Description & Person Specification
 


  Hi, we're your Students' Union
  We're the people in purple here to help you make the most of your time at university. From application to graduation, we're right next to you for your whole journey. Now we're looking for someone to join us and help shape what comes next.


1.  Role Overview

	Job Title
	Innovation Support Officer

	Department
	Students' Union

	Location
	Swansea Campus (Hybrid Working)

	Salary
	£23,500 – £26,500 per annum

	Contract Type
	Full-time, Permanent

	Working Hours
	37.5 hours per week

	Reports To
	Student Union Manager






2.  Job Purpose
Student life is changing rapidly. From self-service systems to digital platforms, the ways in which students interact with support services are evolving considerably, and the Students' Union is committed to staying ahead of these developments.
As Innovation Support Officer, you will play a pivotal role in helping the organisation explore new ideas, pilot alternative ways of working, and ensure that service delivery remains responsive to the needs of a modern student body. This is a forward-thinking position that combines analytical rigour with creative problem-solving, an ideal opportunity for someone who wants to drive meaningful change from within a values-led organisation.
3.  Key Responsibilities
3.1 Innovation and Continuous Improvement
1. Identify opportunities to enhance Students' Union services through evidence-based innovation.
1. Support the design, development, and implementation of new initiatives aimed at improving the overall student experience.
1. Champion a culture of creative thinking and continuous improvement across all areas of the organisation.
3.2 Digital Transformation
1. Research and evaluate emerging technologies and digital trends relevant to student-facing services.
1. Assist in the implementation of digital systems, including self-service platforms and integrated online tools.
1. Support a structured transition from traditional service delivery models towards scalable, technology-driven solutions.

3.3 Data Analysis and Insight
1. Collect, analyse, and synthesise student feedback and engagement data to generate actionable insights.
1. Apply data-driven approaches to inform strategic decision-making and guide service improvements.
1. Monitor and report on key performance indicators (KPIs) to evaluate the impact and effectiveness of new initiatives.

3.4 Stakeholder Engagement
1. Collaborate effectively with internal teams, elected student representatives, and relevant external partners.
1. Plan and facilitate workshops, ideation sessions, and stakeholder engagement activities.
1. Communicate progress and outcomes clearly to ensure the successful adoption and embedding of new ideas.

3.5 Project Support
1. Assist in the planning and delivery of innovation-related projects from initiation through to completion.
1. Ensure all projects are delivered on time, within scope, and aligned with broader organisational objectives.
1. Maintain accurate records, produce clear documentation, and contribute to regular progress reporting.

4.  Key Skills and Competencies
The following competencies are considered central to effective performance in this role:
· Strong analytical and structured problem-solving capabilities
· Creative and lateral thinking, with a demonstrated ability to generate and evaluate innovative ideas
· Excellent written and verbal communication skills, with confidence in presenting to diverse audiences
· Solid digital literacy and familiarity with contemporary technologies and platforms
· Proven organisational skills and the ability to manage competing priorities effectively
· Comfortable working both independently and as a collaborative team member
· A proactive, adaptable approach to working in a fast-paced and evolving environment





5.  Person Specification
The person specification below outlines the essential and desirable attributes required for this role. It has been developed using a competency-based framework to support a fair, transparent, and effective recruitment process.

	Category
	Essential
	Desirable

	Qualifications & Knowledge
	1. Studying or recently graduated in Business Management or a related field
1. Understanding of innovation, digital transformation, and change management
1. Awareness of how technology is reshaping organisational service delivery
	1. Knowledge of innovation frameworks (e.g. design thinking, Agile, Lean)
1. Basic proficiency with data analysis tools or software
1. Familiarity with HR practices in the context of organisational development

	Skills
	1. Strong verbal and written communication
1. Critical thinking and structured problem-solving
1. Good organisational and time management abilities
1. Ability to work effectively both independently and in a team
1. Digital literacy (e.g. Microsoft Office, online collaboration platforms)
	1. Experience analysing and presenting data clearly
1. Facilitation skills (e.g. leading workshops or discussion groups)
1. Foundational project management skills

	Experience
	1. Experience of collaborative working (e.g. group projects, part-time employment)
1. Track record of engaging professionally with colleagues or customers
	1. Customer-facing experience in any sector
1. Involvement in process or service improvement initiatives
1. Experience co-ordinating events, projects, or student activities

	Personal Attributes
	1. Self-motivated, with a proactive and initiative-driven approach
1. Intellectually curious and genuinely open to new ideas
1. Adaptable and resilient in a rapidly changing environment
1. Strong interpersonal and relationship-building skills
1. Able to perform effectively under pressure
	1. Creative mindset and willingness to constructively challenge existing processes
1. Confidence in articulating and defending ideas
1. Genuine enthusiasm for improving the student experience

	Values & Attitudes
	1. Active commitment to equality, diversity, and inclusion
1. Genuinely student-centred in outlook and approach
1. High standards of professional integrity and ethical conduct
	1. Alignment with the core values of the Students' Union
1. Collaborative, positive, and solution-focused attitude



6.  Key Performance Indicators (KPIs)
Performance in this role will be reviewed against the following indicators on an ongoing basis:

1. Measurable improvement in student satisfaction scores and service engagement levels
1. Successful and timely delivery of innovation projects within agreed parameters
1. Demonstrated uptake and effective use of newly introduced digital tools and systems
1. Evidence of increased operational efficiency resulting from process improvements
1. Positive qualitative feedback received from students, staff, and stakeholder partners
7.  Working with Us

	Why Join Us?

	We are a student-led charity, here to support, represent, and create opportunities for every UWTSD student. We offer a genuinely collaborative, people-first working environment where your ideas matter and your contributions make a tangible difference.

	1. You will be part of something that genuinely makes a difference to students' lives.
1. There is real scope to bring your own ideas to life and see them implemented.
1. You will work alongside motivated, supportive colleagues who care about what they do.
1. We foster a culture of transparency, creativity, and continuous improvement.



8.  Application Process
Candidates are invited to submit a current CV accompanied by a personal statement or cover letter clearly outlining their suitability for the role and their motivation for applying.
Shortlisted applicants will be invited to attend a structured interview, during which they will be assessed on their understanding of innovation in a student services context, their approach to problem-solving, and their alignment with the values and objectives of the Students' Union.
We welcome applications from candidates of all backgrounds and are committed to an inclusive recruitment process. If you require any reasonable adjustments, please do not hesitate to contact us.
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