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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01918
HOTEL PLACEMENT – FOOD AND BEVERAGE OPERATIONS

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of Food & Beverage Operations through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to Food & Beverage Operations etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various Food & Beverage Operations. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name:Ema Matei
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Lecturer’s Name:Dr Olu, Dr Jazz
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	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the field of Food & Beverage Operations, etc): 

The key topics examined in the Guest Speaker’s session were about different Fast Food restaurants, for example Burger King. Before, joining a job for Burger King, the employer will need your medical evidence to make sure you don’t have any disability or long-term illness. The employer can contact your GP if they would like to, only if they think something is off. 

Also, customers in Burger King are treated with respect as they are the ones who buy different dishes, they are allowed to have a choice of how their burger should be, for example, a person might choose to leave out any onions from the burger. A customer can order whatever they want and the staff has to make sure they are patient because sometimes customers don’t necessary know what they want to order, therefore sometimes they even ask for opinions and recommendations. 












	What are the importance of requisite skills in Food & Beverage Operations as explained by Guest Speaker (please fill in as appropriate):

Fast Food restaurants work faster than other restaurants, as people choose an easier and faster way of buying and ordering food. If a person that recently joined a job in a fast food restaurant, such as Burger King, if they are dedicated, patient and hardworking, they could become a supervisor or a  manager assistant in a short amount of time, for example, between 3 to 6 months. 

As an employee, you must know how to work under pressure because the restaurant can get very busy and customers can often become frustrated, angry or impatient. Therefore, everything has to be done on time for everyone. 

You have to be patient with customers as they might not know what they want to eat and will take some minutes to choose what they want to order. Also, you have to pay attention to customers as they might have specific preferences of how they want their food to be. 














	How has this Guest Speaker’s Session impacted on your Knowledge of Food & Beverage Operations in the hospitality industry? 
This Guest Speaker’s Session impacted my knowledge as I learned that fast food restaurants are much faster than normal fancy restaurants as they get people served quicker, I comes from the name ‘fast’ food. I learned that employees always need to make sure they please the customer and make them feel respected even though customers can become a little bit aggressive because of their impatience. 

Fast Food restaurants are always in competition, that’s why every restaurant tries to come with new good ideas to get more customers and have a higher selling business. 











	Perform a self-appraisal of your understanding and key skills required in facilities management: 

For now, I am learning about hospitality industry at university that will help me with my future career in hotel management. In the session, the guest speaker spoke about the fast food industry and how it can be linked to hotel management as it is categorised as Food and Beverages. This course helped me gain a lot of knowledge because know I know how important basic skills are in a work place like having patience and being respectful. 









	Based on your self-appraisal, what would you do to improve on these skills?

At university, we mostly learn theory-based work, but we don’t really get experience that much. Therefore, to improve my skills I would go into the fast food restaurant and see how the employees are acting with different customers and how they provide their service.
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	How has this Guest Speaker’s Session shape your understanding of Food & Beverage Operations?

	The Guest Speaker’s session helped shape my understanding because in the past I did not know that employees have ore than one duty to do, which means that every person from the staff has to know how to cooperate with different operations. 
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