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Introduction: A SWOT analysis is a powerful framework for identifying strengths, weaknesses, opportunities, and threats. The analysis is highly focused on students' skills. Before starting university, the student had never written an academic essay and had no experience with referencing. When first introduced to Harvard referencing, they felt overwhelmed – it appeared to be a different set of rules that would be impossible to overcome. However, they quickly recognised its importance and learned to practice how to use it. They are not perfect; however, they will get there. Over time, the student has begun to develop their referencing skill through practice, tutor teaching, and online tools despite their university not offering online workshops, which they viewed as a significant barrier. Harvard referencing is important because it helps avoid plagiarism, supports academic honesty, and shows respect for authors' ideas. It also helps students to manage their own skills for advanced learning.

Strengths: One of the student's strengths is their willingness to learn and to seek additional support when they are stuck. Since there are no workshops at my university, the student has tried to learn to be active and to use in-text citations by following examples in the PAPD module materials and Pears and Shields (2022). 
The student is also proficient in using tools like MyBib (2025) to locate references. When they did not know how to format a journal, these tools showed me step by step, saving me time from making mistakes.
Another strength is checking their work carefully. In my first assignment, they almost made a mistake by forgetting the page numbers in my in-text citations, and they fixed them before submitting. Bond and Molloy (2021) say attention to detail matters in academic writing, and the student is trying to build that habit. I know that learning is very important in students' lives; however, it can also make you stressed and want to give up. 
Another strength is that they don’t let anything get in the way of trying to better their lives in academic aspects; furthermore, the students have always wanted to go to university to improve their lives, and with their strength and courage, they can achieve their goals. In addition, the student shows effective reflection skills by identifying mistakes and using them as opportunities for improvement. The student has shown determination to improve their studies through constant practice and also engaging with module materials and online academic tools.

Weaknesses: As a beginner in writing assignments, the student still struggles to understand certain aspects of Harvard referencing. Instead of some major strength, the student also suffers from academic challenges.  Here is the one major weakness is the inconsistency of referencing of online sources. And the students find it hard to understand certain things, like when the teacher is teaching in the classroom on certain topics, they get confused and sometimes do not ask questions, which can lead to confusion and set them back. Sometimes, the students frequently mix up the order in writing paragraphs. Without a workshop to demonstrate this in person, they rely on written examples, which can be difficult to interpret (Harvard Writing Project,2023). Consistency is another area of weakness. They often find it alternating between referencing, so this remains a key aspect of improvement.
Referencing websites also presents difficulties- the students often omit essential details such as access date or website names, resulting in Incomplete references. They sometimes find it difficult to follow instructions due to their ethnic background, and English is not their first language. Moreover, when they are in the classroom, while italicise and not italicise book titles, and with capitalisation for the article titles. Pears and Shields (2022) note that consistency is critical for professionals when their
teacher is teaching, they would love to ask questions, due since their English is not that good, they decided to keep silent.
Opportunities: The tutors are giving different kinds of opportunities for their students to improve their referencing skills, even without in-person workshops; there are numerous opportunities for the students to improve their skills. Their teacher provides a draft, templates and some examples of how to reference in the modules for the student to practice and learn. Some universities provide an online referencing hub with video tutorials and downloadable templates (Harvard Extension School,2023) – these have proven invaluable for visualising correct source formatting. Tutor and peer feedback is a significant opportunity for growth. Recently, their tutor identified some mistakes in their assignment when they had a draft session on Teams to check their work on a Word document, which was a good opportunity to show their work to their tutor, so they could correct their mistake and take feedback and adjust what needed to be corrected Bond and Molloy, 2021) highlight feedback is the most important way learn, and the student has found this to be the truth to their own experience. 
The students found the online tools like MyBib(2025) and CiteThisForMe continue to support their learning, and they use these tools and other tools needed to progress in their learning journey and skill improvement. Oermann et al. (2022) say that applying skills in real-world contexts strengthens retention, and the students implement this. 
The student also joined an online WhatsApp group with other students so they can share ideas and practice when they have group assessments and practical assignments together.
Threats: Time pressure is the students' most significant challenge. Balancing studies and part-time work is difficult; the students worked 15 hours a week in a warehouse job and have family commitments. Balancing work, family commitments often makes student rush their assignments and end up making various mistakes. Without workshop-led cuts, they sometimes spent excessive time on a single source (Levy,2022). 
Another threat is that the students left school a long time ago, before they came back to start their university journey after many years apart. They need to work extremely hard to be able to get it right.
Another threat is information overload. There are so many different Harvard style guides online – some from universities, some from websites – and they all have slightly different rules (Harvard Graduate School of Arts and Sciences,2023). Last time, the student was looking for how to reference conference proceedings and found three different formats across three sources. It is confusing and makes them not want to bother. They need to stick to one guide – properly, the university's official one – but it is hard to ignore other sources that look just as credible. The students also struggle with self-doubt; they worry about making mistakes and being accused of plagiarism, even when they try to follow the rules. According to Cai and Jiang (2024), the fear of failure can hinder progress, but the student views mistakes as learning opportunities.
Another threat is the temptation to rely too much on AI referencing tools. according to Pakdel et aI. (2025), AI tools like MyBib can be helpful, but if relied on too heavily, the student can lose the ability to format references manually. They have seen a classmate use AI to generate entire reference lists without checking, resulting in multiple mistakes. The student needs to make sure they use AI as a tool to support them, not a replacement for learning the rules themselves.
Conclusion: Despite being new in the university and struggling to access information, the student has made considerable progress in studying and learning Harvard referencing. They have developed strengths in citations and online tools usage, but they still need to improve their writing and learn how to follow relevant instructions. 
The student can overcome challenges that come their way, including stress, time pressure, conflicting information, and self-doubt. They are determined to refine their referencing skills and achieve better grades; nevertheless, to become confident and competent writer for their future career.
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