[image: SCVO | Sandwell Council of Voluntary Organisations.]





Methods and Search Strategy Academic Poster



Student name: Shazia Shaban
Student ID: 2224730

Module name:  Independent Project
Module code:BMHP6020


`


	The Impact of COVID-19 Pandemic On Healthcare Staff in The UK: A Thematic Synthesis of Qualitative Studies On Mental Health, Burnout, And Coping Strategies

	01 Introduction and Research Aim 

	02 Search Strategy  
A search strategy is a planned, systematic approach for locating, appraising and selecting literature to answer a research question (Booth et al., 2016).


	03 Searching for Information 
· I searched Google Scholar, PubMed and the UWTSD Library using title-derived keywords and synonyms, combined with Boolean operators. 
· I set filters: 2020–2024, English, peer-reviewed, UK-relevant, qualitative/rapid reviews. 
· I logged each query, hits and inclusion decisions, then screened titles/abstracts (relevance, design, setting) before full-text appraisal. 
· I refined terms via berrypicking (iterative query tweaks) and snowballing (mining reference lists). 
· I prioritised studies addressing HCW mental health, burnout and moral distress across UK settings to ensure contextual fit and thematic richness.

05 Research Validation and Analysis
Validation in secondary research means rigorously assessing source credibility, relevance, and methodological quality to ensure reliable evidence underpins the dissertation (Snyder, 2019; Petticrew & Roberts, 2006). I applied critical appraisal checklists, triangulated across databases and grey literature, and noted bias, currency, and context. Secondary research analysis involves systematically coding the literature to identify recurring patterns (Blakeslee et al, 2004). Using thematic analysis, I grouped findings into coherent themes, iteratively refining codes and using audit trails to justify interpretations while acknowledging limitations such as publication bias and variable reporting.

	04 Picture / Graph / Visual Aid / Statistics
[image: C:\Users\fame\Downloads\ChatGPT Image Sep 21, 2025, 10_31_41 PM.png]


	06 Inclusion Criteria 
· Peer-reviewed articles (qualitative or mixed-methods with extractable qualitative data), 2020–2024.
· UK-based or UK-relevant studies on healthcare workers’ mental health during COVID-19.
· Settings across ICU/acute, ED/ambulance, primary/community care, and care homes.
· Organisational/policy reports from authoritative bodies (e.g., NHS England, NICE, HSE, WHO/ILO).
· English language; full text accessible.
· Addresses outcomes such as stress, anxiety, depression, insomnia/PTSD-type symptoms, burnout, moral distress, and coping/supports.
	07 Exclusion Criteria 
· Non-UK empirical studies (unless foundational theory/frameworks).
· Quantitative-only studies without meaningful qualitative insights.
· Opinion pieces/blogs, non-scholarly commentary (excluding key authoritative reports).
· Pre-2020 publications (except seminal theories/measures).
· Non-healthcare workforce focus or patient-only samples.
· Non-English or inaccessible full texts.
· Duplicates or studies lacking sufficient methodological detail.


	08 Ethical Considerations
Ethical considerations in secondary research are the integrity-focused principles, accurate reporting, proper attribution, transparent methods, and responsible use of published data, that prevent harm, bias, and copyright breaches (Petticrew & Roberts, 2006).




References
1. Booth, A., Sutton, A. & Papaioannou, D. (2016) Systematic Approaches to a Successful Literature Review. 2nd edn. London: SAGE.
https://uk.sagepub.com/en-gb/eur/systematic-approaches-to-a-successful-literature-review/book245351 
2. Blakeslee, S. (2004) ‘The CRAAP test’, LOEX Quarterly, 31(3), pp. 6–7.
https://commons.emich.edu/loexquarterly/vol31/iss3/4/
3. Petticrew, M., & Roberts, H. (2006). Systematic reviews in the social sciences: A practical guide. Oxford: Blackwell Publishing.
4. Page, M.J., McKenzie, J.E., Bossuyt, P.M., Boutron, I., Hoffmann, T.C. et al. (2021) ‘The PRISMA 2020 statement: An updated guideline for reporting systematic reviews’, BMJ, 372, n71. https://www.bmj.com/content/372/bmj.n71
5. Snyder, H. (2019) ‘Literature review as a research methodology: An overview and guidelines’, Journal of Business Research, 104, pp. 333–339. https://doi.org/10.1016/j.jbusres.2019.07.039






    

 







Brief Overview


This poster summarises the Methods for a desk-based, literature-led dissertation. It outlines the search strategy, searching process, validation, inclusion/exclusion criteria, ethical considerations, and thematic analysis. 


Aim


To synthesise qualitative evidence on how the COVID-19 pandemic affected healthcare personnel in the UK psychologically, focusing on mental-health challenges, occupational burnout and coping strategies, in order to inform responsive supports, workforce resilience, and future crisis preparedness.



How I built This?


I built mine from title-derived keywords and synonyms (e.g., “healthcare workers/HCWs”, “burnout/moral distress”, “UK/NHS”), combined with Boolean operators (AND/OR/NOT). 


Searches ran across Google Scholar, PubMed and the UWTSD Library, filtered to 2020–2024, English, peer-reviewed, UK-relevant. 


I iteratively refined terms using berrypicking and snowballing, logged queries/decisions, and applied PRISMA-style screening to include only pertinent qualitative evidence.


PRISMA Diagram (Page et al., 2021)


Identification:1,1121361,248


Deduplication:312936


Screening: 936 screened; 742 excluded


Eligibility: 194 full texts; 131 excluded (Non-UK 49; Not qualitative 37; Not HCW 29; Insufficient detail 16)


Included: 63 sources (qual studies/syntheses + key NHS/NICE/HSE/WHO reports + relevant scholarly books)



Nature of study


Secondary research using publicly available publications—no new human data collected; formal participant consent not required.


Integrity & attribution


Accurate representation of findings; consistent Harvard citation; avoidance of plagiarism and selective reporting.


Quality & transparency


Use of predefined protocol, PRISMA-style screening, and clear inclusion/exclusion to reduce bias; audit trail of search logs/decisions.


Sensitivity


Respectful synthesis of distressing/moral-injury narratives; avoid sensationalism and de-identification where case vignettes appear.


Equity & balance


Include diverse UK settings/roles to minimise bias; report limitations.


Copyright & access


Use legal/open-access sources; quote minimally and fairly.


Reflexivity


Acknowledge researcher assumptions and potential confirmation bias.
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