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How does Virtual Learning Environment (VLE) impact the students  learning experiences at university?
1.0 Introduction
[bookmark: _Hlk61204872]This research report has its aim of understanding the impact of Virtual Learning Environment (VLE) on students studying at University of Wales Trinity Saint David (UWTSD) London Campus. This research will provide an in-depth understanding of the advantages and disadvantages of introducing  technology into education. As stated by Salamat et al (2018) the progression of technology is changing the society standards and it is encouraging the domination of virtual learning. A session of this work will be presented with an analysis of literature review concerning to VLE, these secondary data exploration will provide an overview of the background and also expectations of online learning. In addition, a survey using questionnaires will be conducted as primary data. For the transparency of this study, the methods used on this research will be explained along with the steps taken to choose the sample population and consent. This study outlines the effect of VLE on students undertaking higher education course. Therefore, it is a great opportunity to obtain the insights of the students to facilitate recommendations and new strategies for improvement.

2.0 Background
Based on Salamat et al (2018), VLE also known as e-learning refers to the use of technological devices to access education. This means that a course, training, degree, and programme are achievable via digital platforms. A research conducted by Anshari et al (2016) also explain that online resources are any type of information such as text, videos,  images, journals and data base accessible online. It is added that educational institutions providing higher education are encouraging the adherence of online resources as part of the academic activities. Anshari et al (2016) opinion concur with Salamat et al (2018) that online learning is another general concept used to describe the support that technology offers in completing academic programmes such as degree or a course.
In fact, the virtual learning is continuing to progress by improving  the existed digital platforms to satisfy students learning needs. As a result, online learning platforms are in constantly changing of features, rather generating a new programmes. Anshari et al (2016) illustrate that in early 2000’s, the digital applications only had the capacity to store online resources, which students could only regain and utilises for academic activities. However, the features of those digital applications were improved and private chats were created to facilitate communication and one to one support from teachers. Nowadays, students applying for higher education are well prepared to work with electronic devices, for example, computers, tablets, or even submitting academic work electronically. Consequently, educational institutions are giving a primarily focus in incorporating these technological advancements within classrooms to support these new students (Nora and Snyder, 2009).
Current researches confirm that technology and education are related to each other, needing a constantly scrutiny on its effects on students using e-learning environments (Shafieiosgouei et al, 2018). Researchers describe VLE as a powerful tool that promotes and encourages students on independent learning. Easily and direct access to information is seen as an advantage of VLE, and it is also described as a transferrable skill that may be applied whenever is convenient. Additionally, the guidance provided by teachers, results in new learning strategies developed by the students (Alismail, 2015). A research conducted by Nora and Snyder (2009) reveal that the connection between education and online resources have a positive outcome on student’s perceptions and attitudes. The study demonstrates that students recognise the usefulness of online resources as an appropriate tool of learning, whilst it provides a sense of enjoyment. It is also discussed that students that relate the use of online resources with enjoyment during their studies activity are considered to rely more on internet educational support. Nora and Snyder (2009) conclude that the high level of online support used by those students is associated with the pressure merged from other students, by influencing each other to frequently adhere to internet support.
In the same way, Salamat et al (2018) agree that E-learning has many advantages over the old fashion educational model. Salamat et al (2018) research discuss that e-learning offers the most accessible way to complete a degree or higher education course. It is mentioned that the combination of internet and education result in a flexible and self-paced learning environment to achieve educational aspirations. The quantitative survey conducted by Salamat et al (2018) reveal that more than eighty per cent of the students agree that ‘E-learning provides time flexibility’, ‘E-learning makes me able to access global world’,  ‘Online experiences helps me engage actively in my learning’, and ‘Tutor responded promptly to my requests’. The authors summarised their findings as the students easily share work material and ideas through digital platforms such as WhatsApp, Gmail, and Facebook. E-learning is seen to be beneficial for students because they are not only limited to library, class, books and printed articles availability. Students reported that e-learning promotes a better teaching quality and learning progress.
Golden and Mccrone (2006) conducted a qualitative survey to examine the impact of e-learning in educational institutions. More than fifty per cent of the students participating in this survey reported that their visual presentations, written work presentations, and researching skills have improved with e-learning. In addition, half of the students also reported that e-learning enhanced their participation in class activities and increased their study motivation.
3.0 Aims and objectives
[bookmark: _Hlk61295166]This research aims to examine the impact of Virtual Learning Environment (VLE) on students studying higher education course at University of Wales Trinity Saint David London Campus. The objective of the research is to identify the positive aspects of VLE, and also areas for further development to enhance student’s learning experiences.
The objectives are as follow:
1- If VLE facilitate student’s engagement in class activities
2- If students recognise VLE as efficient learning tool
3- If IT skills are improved by using VLE

4.0 Methodology
The research examines the impact of VLE on students studying at University of Wales Trinity Saint David London Campus (UWTSD). All students studying at UWTSD London campus represent the total population. This survey was conducted by using a quantitative method to obtain the data information. A convenience sampling was applied to select the sample population, this method of sampling was chosen as the most convenience and available data to the researcher at the present time. A questionnaire tool was the method used to interview the participants. The questionnaires incorporate a closed format questions, developed by importance and likert questions form to derived the answers for the 14 questions. In total thirty and nine questionnaires were distributed to the students at UWTSD London campus, but only twenty and five questionnaires were collected and used for this study. It was stated that by responding and sending the questionnaires back to the researcher consent is given to participate in the study. The data collected was analysed in Microsoft Excel to convert and present the results in graphs format and also in statistics. The statistical and graphs format are appropriate in quantifying and analysing the results to achieve the objectives of the research.
















5.0 Results
	1.Does VLE improve student's learning outcomes?
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2.How do you score the quality of teaching using VLE?
	
	

	A. satisfactory    B. highly satisfactory    C. unsatisfactory
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6.0 Discussion
In Question 1 (Q1) , 80% of the respondents are assertive in regard to online learning and firm believers that VLE is as effective as attending normal classes. In Q2, 84% of the respondents believe that VLE is resourceful in terms of quality and effectiveness of teaching.  In Q3, a vast majority of students (68%) are of a formal opinion that VLE has positively impacted their studies and their learning process during the course. Although, a small 8% of respondents believe that VLE has a negative impact on their learning process. Other 24% of respondents experience a slight confusion as they do not have a clear opinion on how VLE impact in their studies. Q4, 96% of the students reported a positive experiencing with VLE in DSR class, while the 4% of the respondents are unsure of their experience. Q5 also reported that 92% of the students have a positive attitude towards VLE learning process. In Q6, 88% of students struggle to fully benefit from VLE due to online distractions that they encounter during e-classes whereas the remaining 12% is a mixture of students having technical issues accessing the classes and being provided unclear guidance by teachers/lecturers. 
From the surveys undertaken, Q7 gave us the possibility to fully exploit the main advantages of VLE. A percentage ranging from 20 to 25% per answer, it is fair to say that respondents are confident VLE has various advantages such as flexible study hours and improvement of IT skills. In Q8 and Q9, the majority of students have agreed that their competence and IT skills have severely improved due to the constant use of VLE. In Q10, most students felt enthusiastic and motivated for using VLE during their studies whereas, a small fraction either felt disappointed or other.
In Q11, 20% of the respondents agree that the internet is a great learning environment and 56% believes that internet is a source of enjoyment and fun. Additionally, this question revealed that 24% of the students agree that internet is excellent communication tool. In Q12 88% of the students demonstrate that technology has several benefits on education. In contrast , 8% of the respondents do not agree that technology benefits education, whilst 4% of the respondents are not sure of the beneficials or barriers of the relation between technology and education. Q13 also revealed that 68% believe that Moodle improves student’s performance. In Q14, more than 90% of students are certain that VLE has greatly influenced their independent learning. 
Overall, the results of this study has demonstrated that VLE has had a positive impact on student’s learning process at UWTSD London campus. Majority of the students reported that VLE has contributed to their learning experiences and also developed their IT skills. The combination of technology and education such as VLE and Moodle are considered to be an efficient learning tool, which promote independent learning and encourage engagement in class activities. Despite of this, there are areas for further development as participants reported the negative aspects of VLE. Some of the respondents expressed that instructions given on VLE are unclear and confused to follow. This negative aspect may be improved if the university create and schedule small chat groups between tutors and students to discuss their work. Although VLE has various benefits to learning process, some face to face sessions may be beneficial as a large number of students are distracted during online class and experiencing technical problems in accessing VLE.
Limitations
The lack of resources was the mainly limitation to this study. Adding to this, it was extremely difficult to contact a larger number of students studying at UWSTD London campus. This was due to the current pandemic, which impaired the researcher to physically meet and distributed the questionnaires. According to Moule and Hek (2011) the convenience sample method used has a greater probability of bias the data information. Lastly, the inexperience of the researcher it was also a factor that limited the study.
Conclusion
This research has concluded that VLE is an efficient learning tool, which its use has significantly increased among educational institutions. This research report has provided an overview of the relation between technology and education. In addition, it has briefly done a literature review about the topic. A methodology has explained the process taken to recruit the participants and the techniques used to present and analyse the results. The findings have been presented in excel table and graphs. Moreover, the discussion has demonstrated student’s insights about VLE experience and also it has suggested areas for further development.
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4. How do you describe your experience with the VLE in the DSR class?

A.Positive B.Negative C.Unsure

NO NO of respondents

A 24

B 0

C 1

Total 25

5. As a student do you have a positive attitude towards VLE tool?

A.YES  B.NO

NO NO of respondents

A 23

B 2

Total 25
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6. What are the possible barriers of using VLE?

A. unclear instructions B.online distractions during class C.difficulties in access activities

NO NO of respondents

A 2

B 22

C 1

Total 25

7. What are the benefits of VLE?

A. improves communication B.Offers flexible study hours C.Stimulates engagement in class activities D. Improves digital skills

NO NO of responedents

A 6

B 8

C 5

D 6

Total 25
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8. How do you rate your capability in now using the VLE?

A.High  B.medium  C.Low 

NO NO of respondents

A 10

B 12

C 3

Total 25

9.  How do you rate your experience with the VLE?

A.very satisfactory  B.Satisfactory C. unsatisfactory

NO NO of respondents

A 11

B 10

C 4

Total 25

1, 10

1

1

1

0

5

10

15

20

25

30

1

Series1

Series2

Series3

Series4

22%

20%

8%

50%

A

B

C

Total


image5.emf
10. How did you feel using VLE for this year's study?

A.Enthusiastic and Motivated  B. unsure  C. dismotivated

NO NO of respondents

A 11

B 8

C 6

Total 25
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11.  Which of the following senteces describe the meaning of Internet to you?

A. Excellent learning environment B. enjoyment and fun  C. excellent communication tool  D.Useless  

NO NO of respondents

A 5

B 14

C 6

D 0

Total 25

12.  What is your opinion about the use of technology in education?

A. It is highly beneficial B.unsure of the impact C.It has a negative impact

NO NO of respondents

A 22

B 1

C 2

Total 25
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13. Moodle has a positive impact on my student's performance? 

A.agree  B.disagree  C.neither agree or disagree 

NO NO of respondents

A 17

B 3

C 5

Total 25

14. Does the use of a VLE contribute to student independent learning?

A. yes  B.no  

NO NO of respondents

A 23

B 2

Total 25
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3.How does VLE impact the learning process in your course?

A.It is very beneficial    B.It impacts the process negatively    C.Does not have a clear opinion of the impact

NO NO of respondents

A 17

B 2

C 6

Total 25
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