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1.Introduction
This report has the purpose the explain the definition of communication which is normally practiced between two or more individuals with the intent of exchanging knowledge or information through letters, signs, symbols, and many others conducts. Communication itself refers to the representation or exchange of information (Legal, 2022). Though communication brings many advantages and benefits to one another and essential, but there are a lot of consequences that can arise from poor communication itself. One of the most common examples is at the workplace, which is the place everyone collaborates with different people, races, beliefs , genders, or even physical anomalies. One of consequences in poor communication is misunderstanding and it is a common conflict when someone is not clear on how he planned to explain something or a situation, or even taught in an improper way. Missed opportunities is one of them when not given the right instructions or information. Mistrust when lack of communication and filling the promises with one another can lead to this type of relationship and damage environmental workplace in this example (Houlis, 2019). In life the disadvantages of poor communication in technology that arise in social life is, less physical interaction especially in young kids , or sometimes not always sure who we are communicating with can lead to mistrust, online bullying is more often with fake profiles or scamming process and last is very difficult for the older generation to get on with advanced technology and they clearly lack computing skills. The advantage in technology is faster reactions to incidents and connect to emergencies like 911, efficiency in sharing data or information of patient in healthcare sector and faster connection between people no matter the distance and it can be practiced anywhere in the world.
2.(Models of communication)
2.1 Shannon and Weaver
As we learnt in class this model of communication known as Shannon and Weaver created in 1948. Is more a technological model that other examples , it consists of the sender encoding a message to the receiver trough telephone or telegraph, in this case the sender encodes an easy message for the machine to decipher and send to the receiver where the message could only be affected by the noise and those factors can affect the communication. 
2.2 Schram
Moreover in class we touched Schramm’s model of communication he supported the idea that communication was useless if the thought cannot be converted or put into content or words to others. Also believed that if the message of the sender could not be decoded or understood it was of no use and lastly, he was a true believer that the message was not complete if the sender did not get any feedback because communication was made of two ways, first party and second party it is essential for both to have a clear in the message (Janse, 2022).
2.2 Berlo’s
In Berlo’s model of communication we learned that it has four components that describe how the process of communication should be, source, message, channel, and receiver according to his studies having these four components you could have a correct communication. And according to Berlo’s this model of communication focus on encoding and decoding a message between sender and receiver, and this happens before the sender send the message and the receiver to receive the message accordingly (Managementstudyguide.com, 2015).

3.Communication skills
3.1 Verbal communication it is a skill to relay on to transmit a clear and most of the times direct message. Verbal communication is important, and it can be manifested in writing type of way , speech , gesticulations or even codes .
3.2 Non-verbal communication is often unintentional, but it provides a wealth of information about people and situations. Verbal and non-verbal are almost intertwined because they actions are almost similar for example an outward appearance when on phone with somebody never seen or meet it is possible to create an imaginary character because of the ton of voice or even how fast they speak. Body language like gestures or facial expressions it can be categorized as nonverbal communication (IONOS Startup Guide, 2020).
3.3 Listening, Active Listening and Empathetic Listening
In communication listening is one of the main factors to succeed in delivering the message to another , and what it is required, is these three factors, which are known for listening ,active listening, and empathetic listening . The first one is similar to active listening in that both require you to give your full attention to another person in order to better understand them. However, unlike active listening, empathetic listening focuses on understanding the other person's emotional experience (Vengoechea, 2021).

4.The Disadvantages and advantages of modern technology
4.1 Disadvantages
Invasion of privacy is easier to access to our information , cookies and live locations can be a tremendous help to access to our private life and information can be corrupted. 
Face to face communication has been reduced with clearly less interaction within individuals .
Corrupted and misinformation in media is easier to manipulate information and spread false allegations or alarms, because it does not require a professional verification or facts .
According to Kofa Study (2021), online bullying , people are increasingly comfortable to speak ill of people or situations behind screen or even make fun of emotional side of people which can lead to diverse situation like, depression, lack of motivation and many others negative feelings .
4.2 Advantages
The advantage in the modern technology is  that is easier to share information and quicker .
Distance is not anymore, an issue because we can easily connect each other in a faster and accurate manner.
[bookmark: _Hlk113027247]It reduces the period of the task , efforts, and even mental exhaustion. (Kofa Study, 2021)
5. Case study Maria and Pedro
5.1 Pedro Works in a building site and it is noise there, her wife Maria Called him to find out what time he would finish , so he could buy chicken for the dinner on his way back home. But Pedro has not heard properly, and he assumed what hear in that moment was right even not being one hundred percent sure , in this situation the model of communication that explains this confusion is Shannon and Weaver, because in this model of communication the noise is the principal factor too an ineffective communication between the sender and the receiver. Meanwhile, Pedro could have asked her wife to repeat the question as he was not sure of what he heard because he was working, and it was noisy at the site. Pedro got home took is coat and boot and went straight to kitchen, he called his wife thinking she was there waiting for him, and she asked for the chicken, and he said he misunderstood to meet her in the kitchen. In this situation Schramm model of communication would have been beneficial for the both of them because is essential to have feedback before ending a conversation to make sure both sides understood what have been transmitted. 

6. Examples of poor communication at work 
Poor communication comes from misunderstanding and most of the times is a conflict of ethnics, due to different education , habits, or language . Not responding email it could be a factor of poor communication with the sender waiting for a feedback can result in misunderstandings. Interrupting someone that is talking , it could build a negative towards that person, because some people get irritated by it. Not listening is one big poor communication because it cannot be practiced just by one person without the feedback of the other person understanding and when these two ends don’t meet it triggers conflicts (Graduate College of Drexel University, 2019).
7. Conclusion
With this report I concluded that there are numerous different components in communication and different methods that brings benefit to the society and how can we positively improve it every day in our daily lifestyle. Therefore I learned how much the communication has improved in the past years with the use of diverse sources like telephone, mobile phone, laptop ,email and etc. I learned how can they benefit society in different environments and how they are helping in workplaces, jobcentres ,big organizations or even the health care sector in a faster approach to solving situations. I learnt the negatives and malice bullying that could occur in this advanced environment with internet and easy information access, the necessity to learn why and how to protect our integrity in online scamming or abuse. Although the IT professionals and organizations are always looking for safe and trustworthy options and solutions at the same time trying to improve the quality and prevention of major impact of this action in our lives . Also understood, how communication can give advantage in society and what benefits comes with their improvement with more opportunity in life. The different models of communication Shannon and Weaver, Schram and Berlo’s , which now makes a lot of sense and can be used to approach different situations in workplace or life, and we instinctively practiced without having the knowledge now makes clear sense. However , the communication skills were beneficial in class because they have different patterns and if all connected and combined in the right and positive way can be beneficial to us and the future generation which are increasingly  being separated from the reality with technology and it is always good not to lose the correct way to speech or write expressing ourselves in clear and understandable  manner . Lastly, this report been beneficial for me as it gave more knowledge and different perception of modern communication and how it is practiced at the same time and of course how it can be implanted in life too.
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