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[bookmark: _Toc213346600]Introduction
In this report, the position of a Social Care Worker in the adult community care sector has been examined regarding the offered job role by Care 2 U Ltd (Indeed, 2025). Social care workers are useful in helping physically or learning disabled and mentally ill individuals live under their own care, thus living and sustaining their dignity (Forrester-Jones et al., 2024). The duty will be to provide person-centred care by giving daily help, emotional support, and wellbeing promotion, which are the major tenets in the UK Health and Social Care Act (GOV.UK, 2012). The reason behind my interest in this position is my personal desire to assist others, built on years of family caregiving experience that has developed my compassion, patience and communication skills. This profession is relevant to my objectives of giving back to the community and building a career path in the field of health and social care.

Job Advertisement
[image: ]
Figure 1: Job Posting (Indeed, 2025)
· Position: Healthcare Support Worker
· Location: Birmingham, UK
· Employer: Care 2 U Ltd
· Salary: £11.50–£12.00/hour
· Requirements: NVQ Level 2 in Health and Social Care, good communication, empathy, reliability, and teamwork skills.
 
[bookmark: _Toc213346601]Job Role: Employability Skills
A Social Care Worker involves the ability to combine interpersonal, practical and professional employability skills to ensure high-quality and person-centred care delivery. Communication skills are necessary because the job is to communicate with service users, families, and multidisciplinary teams. Good verbal and non-verbal communication can provide a clear understanding, create a feeling of trust, and benefit emotional well-being (Grillo and Enesi, 2022). Empathy and compassion are also core values, enabling care workers to deliver dignified and personalised care which fits within the parameters of the Care Quality Commission (Ryley, 2024), focusing on dignity and person-centred care. The second important skill is teamwork since social care workers usually have to work with nurses, therapists, and support staff in order to plan care and to respond to the changing needs of clients. 
The studies point out that the high quality of services and decreasing burnout rates in care professionals are the consequences of effective collaboration (Rehder et al.,2021). Organisation and time management are essential in order to deal with several clients, care schedules, and to make sure that all supportive activities (the administration of medication or mobility aid) are carried out safely and efficiently. Moreover, problem-solving and flexibility allow care workers to adjust smoothly and respond to unforeseen circumstances, such as behavioural issues or variations in health status, remaining calm and professional. The technical competence is also essential, having simple ICT and record-keeping qualifications to record care correctly with regard to data protection and safety frameworks. These employability competencies combined allow the server to be effectively deployed in the role, as they are the reason behind safe, responsive, and empowering care contributing to the well-being and independence of vulnerable adults. 

[bookmark: _Toc213346602]Evaluate Your Own Skills
Reflecting on the existing competencies and experience, I think that I have some major skills that fit the demands of the position of a Social Care Worker. My experience of over 10 years in dealing with family issues enhanced effective communication, organisation, and empathy, which are essential in the processes of providing person-centred care. Through assisting my children with their daily lives, their health, and learning, I have learned to be able to stay composed during an emergency, understand how to express myself, and adapt to the needs of various individuals, which directly translates to working with adults who need assistance. According to research by Stephany (2022), empathetic communication makes clients feel satisfied and contributes to emotional well-being, which supports my inherent strength in this field. 
I also received a formal education in English, Math and ICT, which are useful in the literacy and record-keeping aspects of the position. Moreover, my recent Health and Social Care qualification at the University of Wales has equipped me with some theoretical knowledge of safeguarding, equality and professional ethics, important frameworks in the endeavour to deliver care safely and with respect. The workshops on teamwork, professionalism, and problem-solving helped me to improve my interpersonal and customer service skills at the Job Centre Plus and during the Restart programme. My personal strength is my caring and patient personality, my strong working attitude, and readiness to be trained more, which fits the demands on employees to be reliable and continuously learning (Wang et al., 2024). 
Nevertheless, I understand that I have things to improve upon. My formal care experience, especially in working with learning disability or dementia clients, requires improvement, especially in the management of personal care and the involvement of clients in the treatment process. Also, enhancement of my knowledge of health and safety measures and manual handling will play a crucial role in safe and efficient support. To enhance these dimensions, I will ask my work coach at Job Centre Plus and the Restart programme advisors to assist me in accessing appropriate training and volunteer positions in the local caring facilities. Professional knowledge and interaction procedures with clients, Mentorship by older social workers would also be helpful in terms of professional standards and interaction. Through these competencies, which may be developed under the supervision of the professional, I will be ready to provide full preparedness to the duties of the role of the Social Care Worker and provide a high-quality person-centred care in this area, which is aimed at sustaining the independence and well-being. 
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The following table will outline four main objectives to acquire skills and experience that will help me become a competent and confident Social Care Worker. The plan has been split into short-term (0-6 months), medium-term (6-24 months), and long-term (2-5 years) goals. This is a strategy which offers a reasonable avenue of acquisition of skills and professional growth over a period of five years. Volunteering, training, and further education will help me to sharpen my practical and theoretical knowledge of care work. Every stage will lead to long-term stability in employment, adherence to professional standards and competence to provide care that is compassionate and person-centred in accordance with expectations of the sector. 
	Tasks
	Objectives
	Actions/Steps
	Resources & Support Needed
	Timeline
	Expected Outcomes

	1. Gain practical experience through volunteering
	To develop hands-on care experience and understand the daily responsibilities of a social care worker
	Apply for voluntary placements in local community centres or care homes to assist adults with disabilities or mental health conditions.
	Support from Job Centre Plus, Restart programme advisers, and local volunteering platforms
	Short-term (0–6 months)
	Gain real-world experience in providing person-centred support and build confidence in professional care environments

	2. Complete essential care-related training and certifications
	To strengthen technical knowledge and meet mandatory care standards
	Enrol in short courses such as Safeguarding Adults, First Aid, Manual Handling, and Infection Control
	Funding and guidance from local colleges or Skills for Care resources
	Medium-term (6–12 months)
	Obtain accredited certificates that improve employability and demonstrate professional readiness for regulated care roles.

	3. Secure part-time or full-time employment in health and social care
	To transition from training to paid employment and apply learned skills in practice
	Apply for entry-level positions such as a Support Worker or a Care Assistant within community or residential care settings
	Assistance from a work coach, job search websites (e.g., Indeed), and CV workshops
	Medium-term (12–24 months)
	Achieve stable employment, develop routine care delivery skills, and receive on-the-job mentorship.

	4. Pursue further education to gain social work status
	To be able to practice social work legally in the UK.
	Enrol in a Level 3 Diploma in Health and Social Care or equivalent course – Master in Social Work Course
	Enrolment support from University.
	Long-term (2–5 years)
	Attain a higher qualification enabling career advancement into the role of a social worker.
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The key to establishing a believable professional identity in the health and social care sphere is to build a strong personal brand. Empathy, reliability, and person-centred care are some of the values in my personal brand which align with the objectives of the Care Quality Commission that prioritise empathy and respect in care provision (van der Cingel, 2022). To build a positive first impression, I will start by creating a professional LinkedIn profile that shows my skills, training, and experiences in the field of care work, addressing it in a clear and friendly tone and with a professional photo. Marin and Nilă (2021) assert that online personal branding can improve employability because it demonstrates expertise and professionalism to prospective employers. 
I will be posting brief updates or reflections on care experiences, training accomplishments, and other pertinent health and well-being articles to reinforce my digital presence. Moreover, attending networking events and becoming a member of professional organisations like Skills for Care or Care Workers' Charity will enable me to meet fellow professionals of the same mind and be informed of the industry-related trends. My personal brand can be trustworthy, since I can be consistent in communication, show a willingness to develop as a person, and I can embody both competence and compassion in the sphere of social care. 

[bookmark: _Toc213346605]Promoting Your Professional Identity
To promote my professional identity, I need to communicate my skills, values, and experience in a manner that conforms to the expectations of employers in the health and social care fields. I will start by customising my CV and cover letter to emphasise pertinent skills in areas like communication, empathy, and teamwork with evidence presented in my training and voluntary experience. Bengtsson et al. (2024) also explain that personalised job applications created with an insight into organisational values provide a considerable increase in employability. The CV will be clear, brief, and contain the most important accomplishments, that is, completing the Health and Social Care certification and attending professional workshops. 
Moreover, keeping a current profile on LinkedIn will become a virtual continuation of my professional presence. I will utilise it to present my qualification, network with professionals, and provide information about care practices, which aligns with suggestions made by Beckingham (2023), according to whom, the existence of the professional presence online enhances the visibility of the potential professional to employers. I will also build a personal site with a portfolio, certificates, and reflective blog entries in the future. With these in place, I will be able to portray a steady and resilient professional image that reflects credibility, motivation, and dedication to a career in social care. 

[bookmark: _Toc213346606]Building a Network for Successful Employment
Networking plays a significant role in career development within the health and social care industry because it helps individuals to access job opportunities, professional support, and lifelong learning. Akkas (2023) argues that successful networking boosts career growth as it allows an individual to exchange knowledge, have mentoring, and develop professional standing. Support organisations which offer resources, training and networking events that bring together care professionals in the UK, in my career path. I will consider consulting organisations like Skills for Care, which offer resources, training and networking events. Local health and social care job fairs and community workshops will also assist me in meeting employers, training providers, and experienced care workers. 
I also plan to explore mentorship with professionals in care organisations or programmes provided by Job Centre Plus and Restart. Mentors are able to offer meaningful advice regarding workplace expectations, standards of care and development of skills. Online networking, such as LinkedIn, will also assist in my proficiency in associating with colleagues and employers, and association with groups like the British Association of Social Workers (BASW) can also help me in developing knowledge in the ethical practice. Developing and sustaining these professional affiliations will not only contribute to the success of my professional development but also reinforce my sense of self as an effective and astute care worker. 

[bookmark: _Toc213346607]Conclusion
Overall, this report has examined the major employability skills that will be necessary in the job position of a Social Care Worker, which are: communication, empathy, teamwork, and problem-solving. In hope of self-assessment, I found that I have robust interpersonal and organisational skills I have cultivated due to family commitments and my schooling, and I have areas to improve myself, including the acquisition of practical care experience and additional education on my profession. The action plan and the timeline identify short, medium, and long-term objectives to enhance my skills and qualifications within five years. Moreover, personal branding and the promotion of my professional identity through maintaining a productive LinkedIn account, customising my resume, and networking with fellow care professionals will underpin my professional growth. Overall, I feel strongly inclined to become a social care worker because of my passion for serving people and desire to be constantly informed and enhanced and get involved in the betterment of people and society. 
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