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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	[bookmark: _Hlk163564756]Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Police officers deal with members of the public who are at their lowest and most vulnerable, they can be victims of the most horrific circumstances. Dealing with these events as not only an observer but as an arbiter therefore creates a stressful environment to work in. The effect of this environment is clear with mental health related absences soaring in 2022 (Police fed, 2022). Police federation wellbeing lead Sue Honeywill said that “One in five officers have PTSD, and an overwhelming majority have experienced a traumatic incident at some point during their career which undoubtedly has a significant impact on their mental health.” (Police fed, 2022). Managing that stress through building resilience and minimising stress is therefore a vital part of policing. 

The first steps to building that resilience can be done through training. To discuss and compare the coping strategies I applied in my first 6 months following attestation, I will use the Gibbs reflective cycle (Gibbs, 1988). The reflective model is as follows, description, feelings, evaluation, analysis, conclusion, action plan. It’s relevance to the discussion and comparison demand of this essay is prevalent in the evaluation, analysis, and conclusion aspect of this question. 

Before reflecting on how I built resilience and minimised stress, I will define the term ‘stress’. According to the World Health Organisation, “Stress can be defined as a state of worry or mental tension caused by a difficult situation.” (WHO, 2023). Stress may therefore be understood as an event or set of events that threaten one’s natural state (Schneiderman N, Ironson G, Siegel SD 2005), or as W.B Cannon refers to in his article, homeostasis (W. B. Cannon, 1915). To maintain homeostasis in a constantly changing environment, a healthy coping response to stressors that threaten this balance is required. 

The initial sixth months of police training was certainly a changing environment. A candidate must get to know their classmates, study legislation, powers, and procedures, and more still. The main potential stressors for me were being so far away from friends and family, keeping on top of legislation and the social aspects of training as an introvert. As I was outside of my local area (away from friends and family) typical coping strategies such as talking/spending time with close confidants could not be relied on. I therefore had to rely on other coping responses to combat this potential stressor. 

Overall, I did find training stressful, I believe the experience could be described accurately as impostor syndrome although I use this term colloquially rather than as a diagnosis. The term “Impostor syndrome” was coined by Pauline R. Clance and Suzanne A. Imes in the work “The impostor phenomenon in high achieving women” (Hirschfield, M.M., 1982). This phenomenon is what underpinned my experience. Of the five impostor syndrome types, I identify mostly with the “Natural Genius” type, according to verywellmind.com (Cuncic, 2024), this type is where the person may feel like a fraud where they do not believe they are naturally intelligent or competent. Their conception of themselves is challenged where they do not understand something first time or if it takes longer for them to learn something.

I would describe my efforts at building resilience and minimising stress as being very effective. Firstly, while I experienced feelings of self-doubt, I would say my past experience prior to joining helped craft a solid foundation of resilience. My attitude to it was therefore to simply apply my determination to the problem. With each set back I merely accepted it and aimed to improve on the next task. Each failure did result in a dent in confidence however it did not deter me from applying more determination for the next time. I can only identify my mindset regarding building resilience and minimising stress is referring to the ancient philosophy of stoicism. 

Stoicism can best be described as exhibiting four virtues to achieve happiness (Durand, Marion, Simon Shogry, and Dirk Baltzly, 2023). Although happiness in this context should not be viewed as the emotion but understood as soul fulfilment. The four cardinal virtues are; wisdom, courage, temperance and justice. Practicing these virtues would therefore cultivate a strong character. Throughout my training I tried to practice the cardinal virtues and as I passed through training, it is enough for me to conclude that they were effective in dealing with impostor syndrome and any other mental setback.

During training I also found going to the gym and participating in running/strength training as vital to building resilience and minimising stress. Relevant to my impostor syndrome, becoming fitter and stronger made me feel more prepared for the role of police constable. The benefits of physical training most certainly include higher self-esteem and cognitive function. Justin C. Strickland and Mark A. Smith’s research into the anxiolytic effects of resistance training is one of the many pieces of literature confirming this (Strickland, Smith, 2014). A key component of impostor syndrome is low self-esteem, employing an activity that tackles these feelings was very effective. The improved cognition also helped with memorising legislation. Not only did I feel better as an officer physically but also felt that academically I improved. This was evident in scoring respectable marks in both exams. 

Overall, I believe employing stoicism and a routine of exercise was the best method I could use to build resilience and minimise stress. If I were to go through training again, I would utilise those measures again. Evidence linking routines to minimising stress is also strong. My methods would only change in terms of intensity, I would build upon the foundation of a good routine. For example, I struggled with balancing going to the gym, pursuing that lifestyle as well as attaining academic achievement. If I had gone into training with a firm routine in place, then perhaps I would have done better. As of writing this, I believe much of my impostor syndrome has gone away. I have carried these good habits out of tutorship and would recommend them to any police constable, either in training or well into service.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 

										

2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In a job where one of the main duties is to enforce the law, conflict is inevitable and managing that conflict is essential to managing the threat, risk and harm to yourself, colleagues and members of the public. Conflict, however, does not always mean use of force and it is best to avoid the use of force until it is justified, proportionate and necessary. To reflect upon my conflict management, I will be referring to an incident where the subject was non-compliantly handcuffed and extensive but necessary amounts of force were used.

I and other officers attended an address relating to an ongoing disturbance involving 3 females and one subject male (a female bystander, a young girl and a couple) who was known by police to be particularly violent. Officers attended the scene and dealt with the disturbance however it later transpired that the subject had punched his partner, he therefore had to be arrested. I was with the victim in a police vehicle before I saw my colleagues, then stood with the subject who was shouting. Judging by the stance of the officers and the body language of all persons involved, I believed my attendance was necessary. Given that the situation was rapidly deteriorating due to the subject becoming increasingly irate, I already surmised that force would have to be used. I think this was the best course of action because had I not chosen to help my colleagues, then the struggle would have been even greater. This is because the subject was a very strong male who could quite comfortably overpower two officers. I recognised the situation as being a very strong and violent subject with very little to lose with two officers who must constantly affect restraint. These are what we would otherwise refer to as impact factors, features that impact our risk assessment of a situation/person (College of Policing, 2024). By attending, I was also able to support my colleagues better, this therefore gave us a tactical edge as well as a boost in morale.

Use of communication was vital in this incident. It was communicated to the subject that due to the allegation of domestic related assault; he would have to be arrested. Officers explained this to him in a reasonable tone and justified their actions to him. As I observed the subject becoming increasingly irate and from my observations, I believed at this point no amount of convincing was going to deescalate the situation. I believed that the subject had already made his mind up to actively resist arrest. This interaction was happening as I was in the police vehicle trying to console the victim. 

As officers were appealing to the subject male, he grabbed a metal fence located outside his property. At this time, I had exited the vehicle and made my way over to the scene. The subject refused to remove his hands from the railings he was clinging to. As the subject was clinging to the fence however, I went through the 5-step appeal process. The 5-step appeal is as follows; simple, reasoned, personal, final, and then action (College of Policing, 2020). The final appeal being “Is there anything I can reasonably say or do to get you to do X”. This is the last step of the appeal and after it was relayed to the subject, he persisted in resisting arrest. I had no other option then than to act. This was a sign of good communication as it demonstrated clearly that I had exhausted every option before using force.

At this point, I was on his right side and then I tried using a pressure point by rubbing my knuckles along the back of the subject’s hand. Pressure points are a useful technique in gaining compliance when a subject is actively releasing arrest. It is most effective when they are used with verbal commands (Police magazine, 2016). A colleague on the left of the subject was also doing this but to no avail. All the while we were verbally instructing the subject to release his hands. When he did release his hands, his active resistance became even more violent by trying to wrestle with officers. At some point in the entanglement, the subject releases his hands from the fence but then begins writhing and has an officer on each arm trying to restrain him.

At this point in time there were a few officers on either side of him, the subject was on his knees but exhibited great amounts of strength. As I was essentially a spare pair of hands, my first thoughts were how to best keep my colleagues and myself safe. It was evident from the active resistance the subject was making that his legs would have to be restrained. As soon as I had the opportunity, I dived to the ground and restrained his legs, long enough for assisting officers to restrain the legs of the subject with issued straps. This was a positive experience as I managed to restrain the subject’s legs thereby managing to contain the conflict, the subject would not be able to kick or make off, try as he might. I therefore displayed initiative as well as good conflict management skills as I made it possible for colleagues to handcuff the subject safely. As the leg muscles are one of the largest in the body, restraining them meant that the subject’s strength was negated. The value this had in containing the conflict was demonstrably pivotal.

I was communicating with colleagues throughout ensuring that we were both safe and efficient in the execution of our duty. As the subject was also spitting at officers, I applied a spit-hood to the subject to prevent him from further assaulting police officers. Whenever I acted, I verbalised what I was doing so that surrounding colleagues were aware. This came with several benefits, firstly they were aware of what I was doing and could then act accordingly. Secondly, it gave them an opportunity to either intervene or support as necessary. In communicating this way, we worked effectively as a team as we controlled the situation, actions were fluid and not frantic. Each action was deliberate and disciplined, by doing this we could ensure that our use of force was justified and proportionate.

According to Karpman’s drama triangle (Karpman, 1968), there are three roles within a confrontational event. There is the victim, rescuer, and persecutor. These roles are not to be interpreted literally but generally what each person perceives in their mind. Suffice it to say that the victim/persecutor role changed multiple times in this incident. The model is displayed as an inverted triangle to illustrate that the rescuer and the persecutor have initiative, whereas the victim has none. This is represented by the rescuer and persecutor being in the one up position and the victim being in the one down position. At the beginning of the incident, a young girl was outside an address and appeared distressed. Someone residing at the address had called the police wishing her to be removed. As it stood, officers took on the role as rescuers. The young girl was the persecutor, and the male and female were the victims. There was also a female bystander who was confrontational with police, under the drama triangle she would be classed as a persecutor due to her antagonising conduct. 

When officers turned up at the address, the persecutor (the young girl causing a disturbance) then became the victim as she became someone in need. An uglier incident transpired, what was a mild but ongoing disturbance became a serious domestic related assault. She stopped being a persecutor as she lost initiative and essentially downscaled. She was then placed in a police van with the intention of removing her from the premises, preventing a breach of the peace. The subject male however had struck his partner (her face was bloody), the female partner had presented herself to police disclosing the assault, pleading for police intervention. With this disclosure being made, the only option available to officers would be the arrest of the male. The legislative context of this incident being clear, with someone being guilty of an offence if they assault another occasioning in actual bodily harm (Offences against the person act 1861).

She then became the victim, and the male (her partner) became the persecutor. As he had to be arrested, her role changed once more to become a persecutor. This was because she blamed police for her partner being arrested, admittedly it became difficult being level-headed as she joined forces with the antagonistic bystander. Officers did everything possible to appeal to the subject male however the two female persecutors started screaming at officers and insulting them. 

The shouting and insulting became worse as handcuffs were applied to the subject male. Their actions were teetering on the point of obstructing police and escalating the conflict. I judged the subject to be suitably restrained and therefore attempted to contain the two females who were within a metre of colleagues, showing intent to push them off the subject. I communicated with them, attempting to engage with them and console them. I think this approach was good theoretically as it showed I was willing to deescalate. The negative of this however is that they had no intention of being reasonable, verbally engaging was therefore a poor choice. I however did succeed at controlling the conflict as I ensured that the two females were at a safe distance from my colleagues. 

Throughout this incident, my primary decision-making tools were the NDM and using JPLANE. JPLANE is a mnemonic that can be used in tandem with the NDM as it helps officers assess if their decision is justified, proportionate, lawful, accurate, necessary, and ethical (College of Policing, 2013). When conflict began and I was in the vehicle, I first considered if there were enough officers present with the subject. Demonstrably there were not, I therefore felt that it was justifiable to leave the victim in the police van as it was a place of safety. It was not practical for me to remain in the vehicle as it would have increased the risk of my colleagues being harmed. It was therefore proportionate for more officers to attend the subject due to the rapidly changing circumstances. In terms of legality, use of force in these situations are perfectly reasonable. Firstly, the subject had made the first step in being physical, verbal attempts at diffusing the situation came to nought therefore making force the last resort. My involvement was certainly necessary. When the subject began clinging to the metal fence, it was enough of a struggle to remove him and later handcuff him. Without my presence my colleagues would have been seriously injured due to the violent nature of the subject. In that regard it was also ethical for me to be involved and apply force as part of professional behaviour in policing is to be prepared to use force that is necessary.

Overall, I think the incident went well and I responded to it effectively. The conflict was managed and contained with no serious injuries being sustained. I responded at the right times, and I used communication effectively. If I were to attend the address again in future, I believe I would handle it differently. With the benefit of hindsight, I would be a lot quicker in separating the bystander and the victim as their presence made the situation more dangerous. An argument could be made that I was not quick enough in applying force however I was very new in service. Equally, a positive is that I should not be too hasty in applying use of force to manage conflict. With the experience I had at the time I believe I acquitted myself well and will seek to build upon the good decisions I made during the incident for future attendance.


-1,983 words. 






																																																																														
																																									















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.


1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: 

During my tutorship I have attended many incidents with cultural and social factors that had a significant impact on how it was approached. The United Kingdom is a multicultural nation with demographics that reflect this. As the Police are public servants, they are expected to deal with a number of competing cultural issues to the same standard as their own. A census in 2021 recorded that 55.2% expressed a Welsh only identity. 5.4% of usual residents in Wales chose at least one non-UK national identity (up from 3.8% in 2011). Within this group 4.2% of the population did not associate with any UK identity (up from 3.4% in 2011) (Welsh Government, 2022). What is also at the forefront of today’s policing and is directly involved in the incident I will critically explore is the victims code of practice. It is a set of rights that organisations must follow when treating victims of crime (College of policing, 2021).

A policing incident that I attended with many competing issues such as legislation, social issues, culture and language involved a couple, whereby the male/father had taken the children to another address and the female/mother was afraid he was going to take the children to Romania. The urgency of the initial call was high, locating the children was a top priority. This was especially true as the mother told attending officers that the husband had taken the children a few hours before visiting her neighbours. It was her neighbours that chose to phone the police. Establishing the circumstances of the above incidents was challenging enough due to the victim not being able to speak English. A great deal of the disclosure relayed to officers was done so through the efforts of the victim’s neighbours. The incident became even more complex as she disclosed a troubling history of domestic violence with a few incidents resulting in rape.

It became apparent that this incident would require the use of language line as the victim spoke Romanian and had little to no comprehension of English. It is by no means a rare occurrence in policing, language line was founded in 1982 by a police officer and to this day, handle over 64 million interactions annually (Language line website, 2024). Contemporaneously that is what I and my colleague believed it to be however it later transpired that this service user spoke a Romani dialect and only spoke basic Romanian. The extent of the language barrier was so massive that even obtaining the first language of the victim was a struggle. This represented a substantial challenge as at incidents, police officers are required to capture information as accurately as possible. 

The initial circumstances of the incident detailed two factors that are pertinent to the victims’ codes of practice. The victim’s code of practice “sets out the minimum standard that organisations must provide to victims of crime”. Firstly, as the incident had a domestic element, they would receive an enhanced service under the victim codes of practice. It later transpired that they were also a victim of a serious offence that was sexual. Most cases of sexual offences are where the subject is known to the victim, be it a partner, former partner or even colleague. In this case the subject was the victim’s partner. It also appears to be on the rise as 150,732 sexual offences were recorded by the police in 2018. In 2022, this figure rose to 194,683 (NPCC, last updated 2024).

The law is very clear in defining rape in that sexual penetration (where the subject uses his penis to achieve this) of an orifice is illegal where the latter happens, and the victim does not consent. Additionally, the subject does not reasonably believe that the victim consents (Sexual Offences Act 2003). The points to prove are therefore very clear. A simple style of questioning is used by investigators to achieve an account whilst being as respectful as possible. By applying this method, we were able to comply with code 1 of the victims’ code of practice, be ethical in the execution of our duty and assuaged the language barrier. The questionnaire does this by being simple in its questions, it is a basic, who, what and when. When asking these questions, officers should recognise if the points to prove are covered in the victim’s account. 

The case therefore became very complex and was compounded by the significant language barrier. This made the right 1 of the victims’ code of practice (to be able to understand and be understood) something difficult to guarantee with the competing issue of language. Cultural differences were a significant factor in investigating the matter, the victim verbally confirmed to officers that in her culture it was not only embarrassing to discuss domestic violence but that marital rape was not a concept. A paper by the European parliamentary research service has keen insight on the legislative context of rape in Romania. It was felt by GREIVO in 2022 that the existing legislation did not place proper emphasis on consent but too much on the circumstances that precluded consent (Definitions of rape in the legislation of EU member states, 2024). Could this attitude towards consent/rape present as a barrier to reporting? The disclosure of the victim certainly indicated this. Going forward I will certainly bare this fact in mind when approaching a victim of a similar offence with a similar cultural background.

As I have given an overview of the incident, I will use Gibbs’ reflective model to critically explore it (Gibbs, 1988). The first step in using this model is to describe the event, as this has already been discussed in the essay I will move onto the next aspect of the model, reflecting on my thoughts and feelings during the incident. The incident primarily made me feel sympathy for the victim and frustrated in equal measure. My thoughts concerned how I could deliver the best level of service for the victim. It was easily one of the most challenging cases in my tutorship.

The points to prove from the victim’s disclosure did amount to an offence of rape however the victim was outside the forensic window judging by her disclosure. Regretfully, a conviction was therefore unlikely. This was confounded by the fact that there was no CCTV footage available. The rape was alleged to have occurred approximately a month or two before officers spoke to the victim and it occurred in the family bedroom. I believe no amount of involvement on my part could change the fact that collecting evidence was impossible.

My involvement in the case ended after a hand-on entry for morning officers to attend to as I was about to finish my tour of duty.  A hand-on entry is what I would call a report that includes the following: summary of the incident, involved persons and addresses, completed actions and outstanding actions. The contents of an entry vary from case to case however these represent what a typical entry may include. In that entry I believe I displayed that all possible actions were completed at the time and that we truly exhausted all lines of enquiry. By doing this to such a high standard, I complied with the victims’ code of practice. That is to say that the details of the crime were reported without unjust delay. The result of my effort and that of my colleague was that the hub decided to take on the case. This was a positive result as it meant that the case would be investigated by officers with higher investigative capabilities. I heard the following day that the victim attended an interview, through word of mouth I learned what her first language was. 


This section of the essay will relate to the “action plan” element of Gibbs’ reflective model. Here I will reflect on what I would have done differently and what I thought was effective. Firstly, I believe I dealt with the situation as best as I could and applied the core principles of ethics, diversity, equality and human rights. I was patient with the victim and did my best to accommodate their needs by seeking a translator. We could not have determined what the victim’s first language at scene despite this being a major set-back. Upon reflection, we could not have acted better with the information available at the time. It remains as one of the most stressful incidents I have attended due to the excruciating difficulty in getting accurate information, without information we cannot act. Furthermore, I do believe we complied with the victims’ code of practice as much as possible. We asked all questions relevant to the victims’ code of practice and provided information to the best of the victim’s comprehension. For example, how could we explain that the victim had the right to make a victim’s personal statement? It was already overwhelming for the victim to disclose their horrific account.


Given the circumstances, it was far more effective and valuable querying the events in front of us. Explaining the lengthy and complicated procedures of the criminal justice system would not have benefitted the victim at the time. In spite of this, I still believe I honoured the victims code of practice as I gave the victim as much information as I had at the time. I was also empathetic and respectful of their individual circumstances. This is because I did not overload them with tons of information that would have confused them further in what was a very distressing event in their life. By going through language line, I believe this was the best service that was tailored to their needs, once again displaying that I complied with the victims’ code of practice.

I am certain that I did my best given the circumstances. The fact of the matter remains we could not have progressed the investigation by ourselves at the scene. Going forward, I can foresee language line as being an invaluable tool in the future. It may not have solved every problem in this case however it would have been impossible without it. 


1,679 words















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The NDM stands for National decision model, it is a framework for police officers regarding making decisions in an ever-changing environment. Not only does it assist officers making decisions at scene, but also helps in their critical reflection of their decision making after it. It is divided into 6 sections with the first and central focus being the police code of ethics. This reflects how the code of ethics is at the heart of policing and the decision-making process. The other cogs include gathering information and intelligence, assessing the threat, risk and harm, to then develop a working strategy, considering powers and policy, identifying options and contingencies, taking action and review what happened (College of Policing, 2013). 

This essay will reflect on my involvement in investigating an allegation made regarding harassment. In this case, the majority of alleged harassment was contained to online posts. Section 1 of the Protection from Stalking and Harassment act 1997 prohibits people from pursuing a course of conduct where they know or ought to know amounts to the harassment of another (Protection from Harassment act 1997). From the reporting party’s disclosure to my review of the evidence, I employed the NDM at each stage.

The allegation in this case was made by a woman against their father. They were not living together and by all accounts had been estranged for many years. On this occasion the subject had allegedly been harassing the complainant online through social media. They had sought police action against similar behaviour in the past and overall had a similar modus operandi, that the majority of the behaviour being contained to online posts on social media. The reporting party showed me the posts and at first glance they seemed libellous. The posts also did not directly tag the reporting party and were also on his facebook profile rather than posted on hers. With technology becoming more accessible to people, it also has the potential for great harm with online crime increasing.

Firstly, in my interactions with the reporting party from disclosure to my interactions via updates, I used the police code of ethics. The Police code of ethics is “a series of guiding statements that should be used to help people in policing do the right things, in the right way, for the right reasons”. Firstly, I was honest and open with the reporting party, I told them that police action may not be appropriate given the evidence before me. Rather than cut the case short there, I instructed the victim to upload all evidence related to the incident to NICE. NICE is a digital evidence-based site where digital evidence is uploaded and linked to a case (NICE digital evidence management). I believe I displayed empathy here as I could tell that the reporting party was visibly distressed. Before deciding on the case, I wanted to ensure I had a chance to scrutinise all the information, I therefore believed I was being fair and impartial.

As the police code of ethics is at the heart of the NDM, I will reflect on this aspect of the decision-making model first. It comprises of the following principles: Courage, respect and empathy, and public service (College of Policing, 2023). Part of displaying courage is by being accountable for one’s decisions. In this case I was accountable as I decided that based on the evidence available, police could not assist further with this complaint. From disclosure to informing the reporting party of the result I was certainly respectful and empathetic. I listened to the views of the reporting party, and I was empathetic to their plight. They were in an unfortunate position having such an extremely poor relationship with their father. While the actions may not have amounted to a criminal offence it was still deplorable behaviour. I was still impartial however I understood the emotional turmoil the reporting party was going through. 

The first step of any investigation is to gather information and intelligence, first was the reporting person’s account of the alleged harassment. In person, they showed attending officers the posts on social media. (Insert statistic on harassment online stats). I therefore gathered information by listening to the reporting person’s allegation and considering if the points to prove for an offence were covered. The evidence provided in this case was extensive, with approximately 27 entries to NICE submitted by the reporting party. I was able to gather further information and intelligence by scrutinising these entries and identifying any offences if present. Further to this, as the reporting person told me they had come to the police before regarding similar behaviour from the subject, I believed I had a policing purpose to investigate the former incidents regarding similar offences. I found that prior cases had the same standard of evidence and that the result was no further action. This was a significant factor in handling the case as it also helped me assess the threat, risk and harm. A big factor in my approach to this case however was the fact that similar circumstances yielded a no further action result. According to precedent then, would it be proportionate to arrest the subject? The same modus operandi was identified and yet several officers before me with far more experience did not identify any offences. This was in compliance with my responsibilities under CPIA as I exercised my professional curiosity. CPIA, or the Criminal Procedure and Investigations Act 1996, is statutory legislation that outlines the procedure of the police when investigating crime and procedure relating to prosecution of said crime (Criminal Procedure and Investigations Act 1996).
	
In considering the threat and risk regarding the case, an important consideration was taking an action that would prevent the alleged from pursuing a course of conduct that would amount to harassment. The incident was mostly contained online, I therefore believed it was fair to judge the case as being low, regarding threat risk and harm. The behaviour also was not deemed threatening as no identifiable threats were made by the subject. The reporting party did feel threatened by the posts however from an objective standpoint, the risk was very low. 

Considering powers and policy was the most challenging aspect of the incident due to the nature of the posts (whether they constituted an offence) and what could be done to progress the investigation.  The power of arrest was not possible as there was no evidence of an offence provided at scene. While I was confident of this, I still recognised myself as being young in service and sought the advice of colleagues who agreed with me. I kept my mind open until I received all the evidence. I believed I embodied the police code of ethics by taking this approach as I fostered trust and confidence. I clearly demonstrated to the reporting party that I was going to deal with the incident thoroughly. 
	
Identifying options and contingencies was also a challenging factor in the case. I consulted the malicious communications act 1988 for example to see if the behaviour of the subject constituted an offence under that act (Malicious Communications act 1988). The subject however would not be guilty of an offence under this act as he did not send any communications, nor could the content he was posting be construed as being grossly offensive. The action I took was to consult with more experienced colleagues. I explained my rationale and what evidence was available and they believed there to be no offences committed. I would still do the same faced with another incident however as while the subject may not have been guilty of an offence relating to harassment, he may have been guilty of another offence. I was therefore ethical by keeping an open mind throughout the investigation.

After a lengthy investigation, it was determined that no offences had been committed. Throughout the investigation I kept the victim informed but also kept their expectations measured. It was not the result they were looking for, but I ensured that they understood my rationale behind the decision. I believe I excelled in this case when it came to victim contact as I was updating them often and consistently. In updating them, I was not only relaying to them the progress of the investigation, I was also ensuring that they were safeguarded. 

I was very new in service when conducting this investigation, first and foremost I exhausted all reasonable lines of inquiry which is the first section of The Code of Practice within CPIA (CPIA, 1996).  In terms of decision making, I believe I built good habits as I went through the NDM. Going forward I believe I can make the investigation more prompt. What negates this however is that I kept the victim informed of my actions regarding the case. They did not object to the pace of the investigation so I would not count this as a major learning point. 

· 1,481 words.




Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This completion of this task shall be confirmed by the employer once independent patrol status is achieved. 
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