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Introduction
        Modern technology is an improved version of the old technology. Modern technologies brought a lot of benefits in the business world, such as: easy manner to reach information, at anytime, anywhere; improved communication; Communication between people at the workplace has changed because Technology. Using modern tools, like smartphones, or social networking sites, communication has reached a higher level. Communication between employees, or management to subordinates, or management to management has become faster, immediate, more conscious, mutual, and unified; encourages innovation and creativity; For example, companies like etsy.com, gives creative people the chance to sell their works online; Another example is kickstarter.com. Through crowdfunding, creative people get funds for their projects; increases profits; Using modern technology instead of human resources, reduces production costs in many companies and organizations; boosts work efficiency; Due to the implementation of technology in the workplace, efficiency has reached a whole new level. Nowadays, computers are more efficient than man, and employees are more relaxed since a great deal of work is done by machines and software. For that reason, employees can concentrate all the energy in achieving their goals in order to move the company forward; increases productivity; Helping business increase production, saving time and money helps business to increase both, production and profit; achieves coordination; Using a major technological tool, such as Internet, the level of coordination at the workplace can be easily achieved. Although it was not possible before, now, through the use of tech tools like the Wi-Fi internet, it is possible to link two departments to each other. For example, with a click of the button, the advertising department can connect in an effective way with other departments of a company, set up a good communication and drive maximum productivity. 


Evaluating modern technologies
        Technology 1.  
          As a substitute for storing information to your computer's hard drive or other local storage device, you can save it to a remote database, like Cloud storage, and the then, through Internet, you will establish the connection between your computer and the database.
        Cloud storage, gives you the possibility to share files with others and also you can access them in an easy way, from your devices; your tablet, your phone, or another computer. If you upload a file to the internet and you leave it there for extended period of time, it's also considered cloud storage. A respectable cloud storage service helps you protect your files by entering a password to access them. The cloud storage account can be protected behind two-factor authentication. If someone is trying to access your files, they have to know not only the password, but also a code sent to your phone upon the login request; this is how the ‘two-factor authentication’ works. Although there are many cloud storage providers, I prefer Dropbox. 
Dropbox Logo        Fig. 1


        Dropbox makes available to its users, the possibility to store and share documents, pictures, spread sheets and other types of computer files. Dropbox keeps identical copies of chosen files on your computer and Dropbox’s cloud-based storage system and synchronize them over an encrypted Internet connection, in an automatically way. Dropbox is free to download and offers you 2 versions; a free version and a paid one. With the free version of Dropbox, you get 2GB of cloud storage, while the upgraded version known as Dropbox Plus or Professional can be purchased for 1 TB or more of online storage space.
        There are also Dropbox Business plans; Dropbox Business has come a long way since its early days as Dropbox for Teams. Initially a basic file-syncing service, now has evolved into a full content collaboration program, that provides a more robust and business-focused service, which is very helpful and provides an admin console for centrally deploying and managing the organization's Dropbox accounts. From the dashboard, admins can easily manage account access, supervise team activity, set up team folders or watch connected devices.
        Admins can invite users to join Dropbox; if they are not existing Dropbox members, they will be prompted to sign up. Admins can also suspend or delete user accounts. If they do, they can transfer that license to a different member and transfer files from one account to another.
        Admins can also implement single sign-on using an identity provider, such as Active Directory (AD), or implement two-step verification. Dropbox Business also allows audit logs for observing the way in which data is shared inside and outside the organization.
        The admin dashboard also provides tools for securing lost or stolen devices. Admins can unlink a device from a user's account and pause syncing or remote wipe to remove Dropbox files and folders from a device.
        According to the company, these are the biggest advantages of more storage space:
“Work without limits. Combined with Dropbox Smart Sync, included in both plans, you can keep all your projects at your fingertips—without eating up your hard drive.

Free up phone space. Upload photos and videos to Dropbox directly from your phone, then delete them off your phone to recover precious space.

Present large files. Got giant videos or CADs to send over to a client for review? Share the files, and anyone can markup previews from any web browser without downloading special software. And if you have a Professional plan, you can share files as tailor-made presentations with Dropbox Showcase.”

         You can also choose the best plan for you, and in the next picture I will show you which are the available options. 
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        Dropbox also has also disadvantages I would like to mention, such as: 
Not every time is easy to locate older versions, or deleted copies, because of the lack of specific tabs. 
You get free access just for the first 2GB of storage, but there is a possibility of earning extra space, by recommending others to join. Then, you will have to pay for space, starting from £6.58 a month.
You are not allowed to edit in real time.
The reaction-time of uploading a file, depends on the speed of the user’s connection to the internet. 
        In conclusion, even if it does not solve all the problems of the mobile worker, Dropbox certainly makes work easier.

        Technology 2. 
        Email is the contemporary and widely used business communication system that is supported by Information technologies. This communication tool in business is greater than any other, thanks to its importance and uses. Using Email, you can increase for sure, the efficiency and productivity of your business.
        Advantages of using email:
cheap –  aside from the cost of your internet connection, email is free;
fast –  the email should arrive to it’s recipient in seconds, or at most within a few minutes;
convenient – the message will be kept until the receiver is ready to read it;
permanent – gives you the possibility to have an evidence of messages and replies;
        Another big advantage of email is that by attaching certain files to an email, for example text documents, data sheets, or photos, you can send it to several contacts at the same time. Some businesses, may also have a certain type and a maximum size of attachments that they are disposed to receive, and this is the reason why you must check if there is any restriction.
        For further advantages, you can set up your email software to:
automatically set up entries in your address book for every message you send or receive;
reply to incoming emails automatically. As an example, you can let people know that you are attending a business meeting. 
        It is obvious that there are also some disadvantages using email, such as:
spam – it refers to unsolicited email sent through the email system, for example advertising emails;
viruses –  can easily being spread through email attachments;
sending emails by mistake – at a click of a button, your email with your confidential data and sensitive business information, goes to the wrong person; 
data storage - reaching email data storage limits quickly can become an issue.
        There is a possibility to get your free 30-day business email trial with full technical support.
Fig. 3

        Kerio Connect responds to the needs of small and medium-sized businesses, providing unparalleled deployment flexibility and broad support for mobile devices. Business users benefit from support for their preferred email client as well as the intuitive webmail of Kerio Connect.
        According to S. Bailey, IT Manager at Rutland Cycling, this is a highly cost-effective product that's easy to administer and gives us a huge amount of functionality. 
Feature-Rich Business Email		Easy-To-Administer for business	
 Stay organized with calendars, tasks & notes.		 Unparalleled simplicity and ease of administration.	
 Mobile device support for email, contacts, & calendars.		 Remote web-based admin interface.	
 SSL Encryption, anti-spam, antivirus, automatic backups & more.		 Detailed server health logs, charts, reports, and statistics.

“From day one we found that it had everything we needed.”, S. Bailey
Exploring social media as a tool
        Using social media as a tool for business, means reaching almost half the world’s population in a fast, inexpensive and effective way. 
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        Let’s talk about one big successful company, like Coca-Cola, that uses social media like a marketing tool. 

Fig. 5 

                    Marketing on Facebook
         One of the example of social media network sites used for marketing by Coca-Cola, is Facebook.
        “We didn’t start with Facebook,” M. Berquet-Clignet, Marketing Director of Coca-Cola France, says: “it was our fans who started with Facebook. But we continue because we want to have reach, we want to have engagement, we want to have a discussion and develop brand love with our 65m fans. That’s why today we are marketing, developing and innovating with Facebook.” 
        “With over three million fans of Coca-Cola in France, Facebook was naturally at the heart of our campaign strategy. Today, with this campaign, we now also know that beyond just creating conversations Facebook’s targeting capabilities and engaging ad units also make it an efficient sales channel.” - M. Berquet-Clignet, Marketing Director of Coca-Cola France. 



                    Communicating via Facebook
          Businesses can use Facebook groups and messaging to allow their employees to communicate within a familiar interface.
        Facebook will soon be rolling out two new ways for businesses to communicate with customers via messaging and groups:
Receive Instagram DMs in Facebook Messenger. Facebook is going to make it possible for businesses to receive and respond to customer messages using the same service.
Facebook Pages Can Participate in Groups. Facebook pages will soon be able to communicate with customers in group discussions.
Fig. 6



                    Safety and security measures on social media

        Social media accounts are a powerful weapon in the wrong hands. It is known that through social media, the world has become more connected. Usually, this could be perceived as an advantage, but also like a disadvantage, giving access to people’s and business’s information, through all those connections.  For your own safety, as an individual and for protecting your business, the least you can do is to: 
Create a social media policy. If your organization is already on social media, or is about to, you must have a social media policy.
Train your staff on social media security best practices. If your employees are not given the right training of using the policy, in this case, even the best social media policy won’t be able to protect your organization. 
Limit social media access. You have to concentrate not only on threats coming from outside your organization. As a good example I would like to mention ‘PriceWaterhouseCoopers’ company. They reached the conclusion that hackers are less likley to cause cyber security incidents than the employees . To keep protected your data, the best thing you can do is to reduce access to your social media. 
Set up a system of approvals for social posts. For example, last year, Z-Burger faced a catastrophic situation, after one of their marketing contractors posted photo of a slain journalist in a totally inappropriate Twitter post. Because the contractor was given permison by the organization to directly publish to their account, no one at Z-Burger noticed the tweet before it was posted.

Invest in security technology
Perform a regular audit
















Evidence of own professional online presence 

                       Facebook

Facebook Logo       Fig. 7 

https://www.facebook.com/adriana.trifu09
  Fig. 8 





                     Twitter

Twitter Logo Fig. 9



https://twitter.com/adriana_trifu 
Fig. 10 





                      LinkedIn 
LinkedIn Logo Fig. 11

https://www.linkedin.com/in/adriana-trifu-a36644183/ 
Fig. 12 
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