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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

My first year in practice has been within a local authority children’s intake and assessment team. The team acts as the front door for all new referrals and safeguard concerns. The team is responsible for undertaking initial assessments in order to determine appropriate levels of advice, guidance and services for children and their families. The team is well known for its extremely fast pace and varied workload which has allowed me to practice and build my skills and develop my knowledge and abilities.

I will use Jasper’s (2003) Experience, Reflection, Action (ERA) model in order to reflect upon the three learning outcomes set by Social Care Wales. These three outcomes have been reflected on with the support and guidance of my mentor. 

Applying analysis in assessment to inform interventions.
Experience: due to being in the initial assessment team, the focus of my social work role has been undertaking assessments with children and their families. There is a significant importance placed on the analysis as this determines access to support services and gives management a clear precise snapshot of what led us to the assessment, what work has been undertaken, what professionals or family members have been consulted and where this leads us to next. 

Reflection: in reflection, analysis writing didn’t come easy, I found myself witing in excess and sometimes lacking a conclusion. I utilised my spare time to read through colleague’s assessments. I got clear constructive feedback from management and sat with my mentor to go through my assessments. We identified all the assessments were comprehensive, all the work had been undertaken, however I would appear to avoid making the decision at the end.

Action: working with my mentor we devised the WIN strategy which stands for What led us here, Intervention undertaken and Next steps. Following the WIN strategy assists me to summarise my findings in complex families.  Seden, et al., (2010) suggest that fast paced changes, resource limitations and complexities of people’s lives all add to the challenges 21st century social workers face. For the next 12 months it has been agreed to regularly plan in clear down days to ensure I allow time for completing my written work by allowing me time to reflect, plan and liaise with services and families to ensure I create workable and successful interventions. 

Working collaboratively with people in need of care and support, their careers and other professionals.

Experience: having worked within social services within my current local authority I feel fortunate to have built up good working relationships with service providers, also having worked with service users across the local authority in a variety of roles. 

Reflection: Having already formed these relationships while in previous roles, I feel it is important I reflect on how these roles are changing, especially when visiting service users in a social work role as opposed to a support worker role when they have previously relied on me heavily. 

Action: utilise my supervision and mentoring sessions to identify shifts in both professional working relationships and relationships with service users I have once supported in a different capacity.

Over the next 12 months I will ensure I reflect on situations where maybe other professions or service users still see me in a support worker role.  Giles (2024) supports how social workers benefit from a strong social work identity, emphasising it to improve social workers contributions when working collaboratively. 

Intervention and application of professional judgement in increasingly complex situations.

Experience: Professional judgement is something I have seen go from strength to strength since my time in the team. The fast pace and strict timescales for assessment mean there is a need to gather information quickly compared to my historic roles.

Reflection: I have found that since qualifying I have strengthened by professional judgement through lateral checks with health, education and where appropriate family members. However, I find this sometimes means having to have difficult conversations and challenge parent’s views. 

Challenging parents’ views sometimes feels conflicting when utilising a strengths-based approach within my assessments. Parents can feel you are believing others, when a strengths-based approach supports individuals as experts in their own lives (Social Care Wales (SCW), 2025).  Nevertheless, Part 3 of the Social Services and Wellbeing Wales Act (2014) requires me as a social worker to assess risk and mitigate harm for those in need. Therefore, I will need to continue to develop confidence in challenging families in order to ensure adequate safety plans and good risk management. Developing my skills in this area will allow me to work with families to achieve their personal outcomes and manage risk collaboratively (SCW, 2025).

Action: Each day there are available managers and senior social workers. I hope over the next year I will develop more confidence in my safety plans through increased allocation of complex cases. Also, through attending more peer review meetings which will allow me to reflect on the team’s complex cases gaining more ideas for robust safety planning and interventions. 

Word count: 825




Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme.

650 words (+/- 10%: include your actual word count at the end of each section).

I feel fortunate to have remained in the same social work team where I completed my final placement. This continuity has increased my confidence and understanding of expectations. Regular supervision provides emotional support, professional guidance, and training opportunities, while mentor sessions support reflection and workload management.

For this reflection, I have chosen Gibbs’ Reflective Cycle (1988) as it encourages consideration of both actions and emotions. Reflecting on emotions supports ethical and effective practice (Banks, 2016).

Analysis: 
Description: I identified the need to adopt a clearer analytical structure within my assessment writing to strengthen the rationale for my conclusions and interventions. Effective time management emerged as a key learning need, enabling me to complete assessments that were analytical, evidence-based, and outcome-focused.
Feelings: Throughout the year, I have recognised that I do not need to be immediately available to every colleague or service user. Mentor sessions helped me understand that urgent responses are not always required and that dedicating uninterrupted time to assessment writing is both acceptable and necessary.
Evaluation: This change has allowed me to focus, think critically, and reflect more effectively rather than constantly juggling competing demands. As a result, the quality of my assessments has improved, enabling more effective analysis and intervention planning.

Analysis: Although emergency situations and crises require immediate intervention, they are not the norm. I recognised that continuing non-urgent discussions often delayed assessment completion and created additional recording responsibilities. Protecting dedicated time for analytical tasks has strengthened my ability to evaluate information and identify risk and need.

Conclusion: Social Care Wales (2024) emphasises the importance of supervision for reflective practice, accountability, and professional competence (SCIE, 2015). Utilising supervision has helped me protect time for analytical work, strengthen my assessment skills, and ensure interventions are informed by clear analysis.

Working Collaboratively:
Description: Developing a professional social work identity involves acquiring knowledge and integrating it into how I perceive myself as a practitioner (Trede, Macklin & Bridges, 2012). As my confidence has grown, I have become more able to establish clear professional boundaries while maintaining collaborative, relationship-based practice with families and partner agencies.
Feelings: Having previously worked within the same local authority as a support worker, transitioning into a social work role sometimes felt challenging. Boundaries and expectations were occasionally blurred, particularly when working with colleagues familiar with my previous role.
Evaluation: Supervision, mentoring, shadowing opportunities, and joint visits helped strengthen my professional identity. These experiences increased my confidence when working collaboratively with families and professionals.
Analysis: Time was the greatest factor in improving collaborative working. As my confidence developed, I gained a clearer understanding of both my role and the responsibilities of partner agencies. This enabled more effective communication, coordinated support, and child-centred assessment and planning.
Conclusion and Action Plan: While I will continue to strengthen my confidence and professional identity, I remain committed to supporting colleagues wherever possible. Given increasing service demands and limited resources, flexibility and collaborative practice remain essential to ensuring people receive the right support and achieve positive outcomes.
Professional Judgement
Description and Feelings: Challenging parental accounts initially felt uncomfortable as a newly qualified social worker. In a short-term assessment team, establishing trust within limited timescales can be difficult, and I sometimes worried that questioning inconsistencies might undermine developing relationships.
Evaluation: Through supervision and reflective practice, I came to understand that respectful challenge is a fundamental aspect of professional judgement and effective social work intervention (Munro, 2011).
Analysis: I recognised that avoiding challenge could result in incomplete assessments and increased risk for children and families. Undertaking lateral checks with education, health, and police colleagues has enabled me to critically evaluate information, test hypotheses, and apply professional judgement using multiple sources of evidence. This has strengthened my confidence in making balanced decisions.

Conclusion: Professional judgement requires continual reflection and development. I hope never to become complacent in my decision-making, as this can contribute to professional failings (Munro, 2011). Over the past year, I have become more mindful of the reasons individuals may withhold information, including fear, coercion, or abusive relationships. This understanding has helped me apply professional curiosity alongside empathy.

Action Plan: I will continue to utilise training, supervision, and peer support to strengthen my professional judgement. Maintaining transparency, safe discussion spaces, and professional curiosity will further enhance decision-making and proportionate, evidence-based practice.

Words: 709




	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

The feedback I have received from individuals requiring care and support has predominantly been positive. Such feedback has informed and strengthened my practice by reinforcing the value of active listening, empathy, and clear communication, while highlighting the direct impact of practitioner approach on service user experience. However, I encountered a challenging case involving threats and verbal abuse, which temporarily affected my confidence. I felt constantly worried and consumed by events. Although I considered transferring the case, choosing to joint‑work it with my mentor ultimately enhanced my resilience and professional confidence within practice.

Words: 92
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