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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Using the reflective model by Borton (1970), will enable me to critically reflect on my first year as a qualified social worker and identify ways to improve my practice and recognise my training needs. As I had previously worked in the older persons team in a rural area of Wales as a non-qualified worker before accepting a role as a qualified worker within the team, I was able to transfer the skills that I already had into my new role and use them to enhance my practice.

Applying analysis in assessment to inform interventions.

What?
Within my role I am often required to work with individuals who are living with dementia who may lack capacity around specific decisions at that time, capacity is time and decision specific. Everyone is entitled to make an unwise decision, (Mental Capacity Act 2005, (MCA), and understanding the 5 key principals of the MCA (2005), have supported me to build my confidence in assessing an individual’s capacity in the last year. 

So what?
I am very conscious of the increased responsibility and complexity of the individuals that I now have and how this can sometimes cause me to feel apprehensive about the decisions that I am supporting individuals to make and the impact that they have on the individuals who put their trust in me. It is my responsibility to ensure that I am competent to practice (Social Care Wales, 2017) and therefore feel that I would benefit from increased experience by shadowing of other qualified staff and utilising the training that is available to me. 

Now what?
To enable me to progress and improve I will approach any relevant training that is available to me. I will continue to have regular supervision which is invaluable as highlighted by Laming when he stated ‘Effective supervision is the cornerstone of safe social work practice. There is no substitute for it.’
(Laming,2003). I will take the opportunity to discuss areas that I lack in confidence and utilise shadowing opportunities with my peers and sessions of reflective practice. Ghaye, (2000) suggests, reflective practices offer us a way of trying to make sense of the uncertainty in our workplaces (Ghaye,2000).

Working collaboratively with people in need of care and support, their carers and other professionals.

What?
During hospital discharges I am required to support and attend DST meetings to identify if there is a primary health care need. 

So What?
The DST meeting can often be contentious and there is a detailed framework that when implemented supports us with the process. The case of Coughlan was a ground-breaking application for a Judicial Review (Ridley & Hall,2022), that sets the threshold for what a primary health care need is. To enable the best outcomes for the individuals and carers who I work and advocate for, it is important for me to fully understand this framework and how to implement it correctly within these multi-disciplinary team meetings. Because I need to be able to challenge other professionals to ensure that individuals are not left at a disadvantage due to misinterpretation of the tool. 

Now What?
To enhance my ability during this process I will attend the joint training that is being rolled out for health and social care professionals to give me a more holistic understanding of the entire process. I would like to shadow my peers and other professionals at these meetings, as shadowing dissimilar roles benefits learning, and can enable reflection on social work in practice in context, resulting in a range of benefits (BASWA).

Intervention and application of professional judgement in increasingly complex situations.

What? 
In Wales there is a legal framework around Safeguarding provided by the Social Services and Well-being (Wales) Act 2014, the Children’s Act 1989, and the Welsh Government statutory guidance on safeguarding under the 2014 Act, (CIW 2021).

So What?
Within my role as a social worker, I am responsible for ensuring that the vulnerable individuals that I work with are safeguarded from harm. To do this I need to understand the legislation and policies that are in place in Wales. I would like more opportunities to attend strategy meetings and to understand dissimilar roles and responsibilities within safeguarding enquiries. 

Now What?
To empower myself enough to safeguard individuals effectively I need a greater understanding of the processes I must follow. The Wales Safeguarding procedures, (2019), will support me to do this moving forward. There are several safeguarding boards across Wales, and I plan to stay up to date with safeguarding by accessing new and updated information that is published by the relevant safeguarding board for the area in which I live and work. I will also use research articles relating to safeguarding such as Adult Practice Reviews, XXXX, (2019).
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

What? 

I had identified that I wanted to develop my confidence and experience of undertaking Mental capacity assessments in my role. Over the last twelve months I have shadowed other social workers and undertaken mental capacity assessments independently. I had been conscious of the increased responsibility in my role particularly around supporting individuals in making decisions and where it had been identified that an individual lacked capacity supporting decisions in their best interest. 

So What? 
I feel that I have gained experience and confidence in this area. Opportunities to shadow has enabled me to observe different approaches taken by social workers in supporting individuals in decision making. I recognise that these assessments are complex and that I will always need to allocate sufficient time and planning to them due to the significant impact they can have in respect of an individual's rights and freedoms. I have received feedback about my development in this area in supervision and I can see that I have reached the stage where I feel confident in preparing, planning, and undertaking mental capacity assessments. 

Now what?
Executive functioning in assessing capacity is a complex area. I have booked onto a training session to further develop my understanding of how executive functioning can impact on an individual’s capacity in decision making. In the future I would like to access the Best Interests Assessor course so that I can develop my knowledge around the Deprivation of Liberty Safeguards and practice as a best interest assessor. 


What? 
I had identified that The Continuing Healthcare Framework and DST tool is used frequently in my role within Older Persons services. Within DST meetings there can be differing viewpoints explored between professionals, the individual and family members. I wanted to feel more confident in expressing myself within these meetings and identified that I would attend joint training in this area. 

So What? 

I attended joint training between health and social care in relation to Continuing healthcare and used this opportunity to establish more positive working relationships with health colleagues. My confidence in clearly representing my assessments and views in DST meetings has improved. I am far more confident in the appeals process and stating when I disagree with a recommendation. 

What next? 

Reflecting on my experience as a social work student and newly qualified social worker attending DSTs has made me think about how this experience could be difficult for newer members of our team. I now feel confident enough to support newer members of the team at DST. This has made me realise that I am interested in mentoring others and that one of my next developmental goals is to access the Practice educator's course.  

What?
Safeguarding adults at risk is an essential element of my role as a social worker and I wanted to gain further experience in supporting individuals considered at risk, understanding my role and the roles of others within this process. 

So What? 
As a qualified social worker, I have managed cases that are open to safeguarding enquiries under S126 of the Social Services and Well-Being Act (Wales) 2014. This has given me opportunities to be part of initial and review strategy meetings with police and other professionals. I feel confident in understanding my role within enquiries and in supporting individuals in considering ways they can achieve their identified outcomes whilst balancing risks posed to their health and wellbeing. Having utilised adult practice reviews that I have read by South Wales safeguarding boards, I have been able to widen my knowledge and keep up to date with changes and improvements and ensure that I am working legally. Additionally, they have reiterated how important supervision is around improving systems and practice, XXXX, (2019).


What next?
Whilst I have achieved this development goal I have considered my experience within undertaken risk assessments outside of the safeguarding arena. There are upcoming opportunities for me to access WARRN training. Mental Health Wales (2023) describes the Wales Applied Risk Research Network (WARRN) as a tool to ensure a consistent approach to mental health risk assessment across all Health Boards. Therefore, having confidence in this area will improve my practice further and the outcomes of the individual. 
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	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

When working with a husband and wife who had recently lost their son, I was thanked for “taking the time to listen”. Understanding how important this was to them both I was also conscious of the time that I had spent with the. The boundaries that I have as a professional often impact that these have on the individuals I work with. While I would like to work in a more therapeutic way having to balance time and complex cases is often challenging. Ensuring individuals feel listened to is one of our core values and ensures that the trust of the public in our services is upheld.


107 words 


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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