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Introduction
Employability skills mainly refer to the necessary transferable skills, which should be possessed by an individual to enable them as ‘employable’. From the employer’s perspective, an organisation always looks for an employee who hasthe desired combination of skills, including good technical knowledge and understanding of subject, for the identified job position (Messumet al. 2016). Therefore, these skills are believed to the best possible drivers helping an individual to carry out job roles optimally. Effectiveness of employability skills depends on the extent of knowledge, skills and attitudes alongside their utilisation and presentation to the employers. These skills are highly important for all industries alongside the individual looking for a suitable employment opportunity and the employers seeking to recruit talented individuals to the workplace. Based on the requirement of an organisation, operations and industry trends, employability skills can vary to a significant extent. Considering the backdrop of UK industries, this report presents an analysis of relevant employability skills that can be used to gain credibility in search of employment opportunities for various individuals. As part of the analysis, it largely prioritises on the perspectives of UK employers regarding their recruitment and selection of candidates.
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As discussed earlier, employers across the country look for suitable talents from the market with adequate skills and expertise to use those to achieve exceptional results in different divisions of the business. Employers from various industries look for some common skillsets present among potential employees, who want to gain credibility in the search for employment opportunities. These employability skills are outlined below:
Communication and Interpersonal Skills – These skills refer to the ability to explain knowledge and understanding of employees in a clear and concise manner using written and spoken means. It also indicates listening and relating to other people within the organisation while acting upon key information and instructions. Depending on the job requirement, a person must have good communication and interpersonal skills to be a good talker or writer while interacting confidently with people. These skills involve writing formal documents in the form of emails or memos alongside presenting individual ideas confidently during presentations, meetings or conferences. Therefore, interpersonal skills are skills people use every daywhile communicating and interacting with other people individually or in groups. Individuals seeking to enrich credibility in the eyes of employers must possess strong interpersonal skills to become successful in both their professional and personal lives. Although many are centredon communication, interpersonal skills compriseof a wide range of expertise, including listening, questioning and understanding body language. It also includes skills and attributes associated with emotional intelligence related to understand and manage own and others’ emotions (Benson, Morgan and Filippaios 2014). Employers across the industries are likely to select people with good interpersonal skills, as they can work effectively in a team or group while managing other people suitably.
Teamwork–Teamwork refers to the effectiveness of working with others, including colleagues and acquaintance, while conducting daily functions within an organisation. Employers expect employees to be team players, as teamwork is required in almost every industry, ranging from business services and information technology to food services. According to Benson, Morgan and Filippaios(2014), teamwork serves as a critical driver for an organisation to achieve its corporate wide goals while communicating accomplishments to other people within the organisation. Regardless of their individual job roles, potential jobseekers must be able to work well with others while conveying such fact to hiring managers, recruiters and prospective employers. A certain list of skills employers always looks for in resumes, cover letters, job applications and interviews of potential candidates, such as communication, conflict management, listening ability, reliability and respectfulness (El Mansour and Dean 2016). Being a good team player means the ability of an individual to communicate ideas clearly within a group while mediating problems between team members using appropriate conflict management skills. Furthermore, the person must listen to the ideas and concerns of peers and other team members to enhance communication alongside improve trustworthiness and reliability with each other.
Problem Solving – Problem solving mainly indicates the ability to find solutions while facing key difficulties and setbacks. Problem solving requires an individual to possess two distinct set of mental skills such as analytical and creative. As discussed by El Mansour and Dean(2016), analytical skill, also called as logical thinking includes expertise related to ordering, comparing, contrasting, evaluating and selecting to ensure establishing a logical framework for problem solving, with selecting best alternative by narrowing down the range of possibilities. It is known as a convergent process often predominates in resolving closed problems, where a wide range of possible causes needs to be identified and analysed to detect the real cause. Alternatively, creative thinking is a divergent process, which uses imagination to develop a large range of ideas for a selected problem, thereby finding solutions. It requires individuals to look beyond obvious ideas, which may seem unrealistic or have no logical connection with the problem at first. The large elements of creative thinking, such as fluency, flexibility and elaboration, are suitable for solving open problems (de Guzman and Choi 2013). Individuals looking to enhance credibility during searching for potential employment opportunities while increasing the change of favourable selection must have problem solving skill with a controlled mixture of analytical and creative thinking.
Initiative and Enterprise – This particular type of skills refers to ability to think creatively and to make improvements to the way things are. The skillsets allow employees to gain the ability to see bigger picture while improving the way their roles and functions fit into the particular context. Employers across the industries always look for employees with their fundamental ability to find new opportunities and ideas to use them in practical contexts while improving current working conditions. Therefore, initiative and enterprise skills are significant for an organisation helping it to develop new and better opportunities for the work. One of the vital skills for enhancing workplace productivity is the ability of individuals to recognise the need to improve different aspects of operations or job roles (Osmaniet al. 2015). The skills require individuals to demonstrate their enthusiasm to transform ideas into reality since enterprising largely involves going beyond normal efforts. Employers from different industries largely value individuals who tend to recognise the need for a new opportunity or way of conducts that can essentially lead to a useful change in current working practice. Hence, potential employees should undertake aninitiative to find better solutions to make it their usual habits for improving their way of approach and learningoutcomes that are more effective.
Planning and Organising – These refer to the skillset involving working out on something to ensure proper accomplishment of a job. Specifically, planning and organising skills refer to the ability of an individual to manage self and others alongside time, resources and surrounding circumstances to reach ultimate goals of an organisation. According to de Guzman and Choi(2013), the presence of these certain skills can be identified by behavioural indicators included in individuals. For example, planning depends on accurate estimation of time and efforts required to accomplish a task while identifying and organising required systems and resources. On the other hand, the skillset also includes prioritising based on identification of critical tasks, arrangement of tasks in logical order and establishing key priorities systematically. Therefore, employees looking to capture a suitable employment opportunity are actually required proving employers that they have the required skills asked for the job. As part of the process, they would require proving their level of competency to the recruiter, hiring manager or employer by considering a given scenario or example.
Self-management – Self-management is the particular skill of an individual to manage own activities and functions related to the job roles effectively without obtaining frequent guidance from supervisors. Self-management largely involves setting individual goals and managing time to help an individual throughout the life. In order to improve this skill, individuals are greatly required enhancing their personal motivation and concentration skills to enable elimination of stress associated with professional life. As a result, individuals can be provided with greater opportunities to involve in engage in daily activities of their lives to develop a suitable balance thereby promoting mental satisfaction. According to Aithal, Shailashree and Kumar (2016), self-regulation is one of the key skills in self-management that helps individuals to monitor, control and govern different aspects of their learning for themselves. The study also specified monitoring, evaluation and reinforcement as the pivotal self-management strategies, which not only help individuals to assess surrounding circumstances but also enable them to evaluate and reinforce the optimum alternatives.
Learning – Learning skills involves apersonal drive of every individual to understand new things while being able to comprehend a subject promptly. In the opening of the21st century, learning skills are often comprised of four C’s, such as critical thinking, creative thinking, communicating and collaborating. The combination of these C’s help a learner learn different things during his/her educational period to ensure success in both personal and professional lives. While critical thinking relates to focused and careful analysis of something for understanding, creative thinking is expansive and open-ended invention dealing with the discovery of possibilities. In case of communicating, it largely involves analysing the situation, choosing a medium, evaluating of messages and following conventions alongside listening actively and using technology. Lastly, collaborating deals with brainstorming, decision-making, evaluation and goal setting to ensure effective delegation of responsibilities and allocation of resources to work optimally (Aithal, Shailashree and Kumar 2016). Learning skills are highly preferred by employers across all industries, as employees with adequate learning and understanding can greatly contribute to the elevation of competitive advantage and operating effectiveness of respective organisations.
Technology–Due to the emergence of technologic advancement, work processes of different industries are rapidly becoming oriented to the use of technology. As a result, employers largely prefer candidates with general technology skills, such as basic computing knowledge, word processing, handling emails and internet, and so on. Because of continuous change and evolution of computer and associated technologies, potential participants of workforce are largely required to possess technology skills while continuing to strive for achieving excellence in their work. Some of the basic technology skills include word processing, spreadsheets, database, electronic presentation, web navigation, website design, email management, digital cameras, computer network knowledge and so forth (Jackson 2014). Since increased priority related to technology skills, individuals, during their course to improve employment credibility must participate in short courses or ask for training at work to gather those skills and utilise them to achieve most benefits.
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[bookmark: _GoBack]Globalisation has caused a significant shift in economies throughout the world with anincreased level of technological changes, competitive pressure and sophistication of clients and customers. As a result, employers are increasingly looking for a set of generic skills to accompany technical skills. From the employers’ perspective, researchers at the Universities of Nottingham and Exeter studied the combination of generic and technical skills as a means of developing workforce that can cope up with increasingly complex work practice, greater job flexibility and rotation, increased interaction with consumers, reduced supervision and team working (Rizvi, Teckchandany and Ahuja 2013). The scenario leads them to provide importance on greater employability skills because of intensive labour market competition. Employers from both private and public sectors are looking for potential talents with their flexibility and ability to undertake initiativeto perform a variety of tasks in different environments. Employability skills, as identified and discussed above, have evolved from narrowly prescribed and defined skillsets in the past to become highly oriented towards making information and social skills.
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The identified skillsets as part of the employability skills are highly relevant for employees to gain credibility in future during the search employment opportunities. For example, the global trend towards an increase in service sector jobs, such as business, finance and retail sectors, requires individuals to possess a great level of interpersonal skills in addition to their educational qualifications. The particular skill in the service sector can help individuals to provide proper explanation while responding adequately to different issues faced by clients. As a result, employability of such individuals can enhance significantly to enable employers selecting right talents from the market to excel growth and success.
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