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Six Senses Hotels Resorts & Spas was founded in 1995 (Saglam, 2021). 

One of Six Senses core values is to promote the natural environment 

and the culture of the region where their hotels are located.

Six Senses Logo
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Six Senses is a luxury brand that aims to provide 

exceptional and personalized experiences, 

catering to the high-end market, with a focus on 

creating unforgettable stays.

Six Senses Zighy Bay 

Six Senses Resorts Services
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At the Six Senses Con Dao resort in Vietnam, for example, the resort has its own organic garden where 

they grow a variety of herbs and vegetables that are used in their dishes.

This ensures guests are getting fresh, high-quality meals while also supporting local farmers 

and minimizing their carbon footprint (Fishman, 2021).

Six Senses prioritizes sustainability and nature-inspired luxury experiences for its guests.

(Source: Six Senses Official Website) (Source: Six Senses Official Website)

Six Senses Con Dao Six Senses Con Dao



Six Senses offers a wide range of guest services and facilities that cater 

to the different needs and preferences of their guests.

They also offer outdoor activities such as hiking, snorkeling, and diving, as well as private villas with 

pools for those seeking a more secluded, intimate experience. 

(Source: Six Senses Official Website)
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The guest services and facilities provided by Six Senses play a crucial role in creating a memorable guest
experience and fostering loyalty. 

By providing personalized services and amenities that cater to guests' needs and preferences,
Six Senses creates a sense of exclusivity and luxury that sets it apart from other hotels. 

The brand's focus on sustainability also appeals to guests who are increasingly concerned about the impact 
of their travel on the environment, making it a more attractive choice for conscious travellers. 

(Source: luxsphere.co)
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The World's First Energy Positive Hotel

Six Senses Zero waste, plastic freeSix Senses Shaharut luxury resort
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Six Senses Earth Lab
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The primary function of guest services is to provide exceptional customer service and meet the 

needs and expectations of guests. In the hospitality industry, guest services play an important role 

in ensuring that guests have an enjoyable and pleasant stay. Providing excellent guest services 

can lead to repeat business and positive reviews, which can attract new customers and increase 

revenue for the business (DiPietro & Wang, 2010)

Guest satisfaction leads to a loyal customer base that is willing to pay a premium for exceptional 

service when they have a positive experience. Guests expect their problems to be handled 

efficiently, and failure to meet these expectations can lead to negative feedback and harm the 

business's reputation. Understanding the role and function of guest services is crucial for any 

business in the hospitality industry (Paulose & Shakeel, 2022)

Delivering excellent service can lead to increased revenue, customer loyalty, and a positive 

brand reputation. Efficiently handling issues and complaints can help to mitigate negative 

feedback and retain customers. The quality and effectiveness of guest services greatly influence 

guest satisfaction and the rate of returning customers (Cai & Chi, 2018)

Returning customers hold significant value as they trust the business, are easily accessible, and 

are often willing to spend more. Ensuring consistently high levels of guest services can lead to 

long-term business success (Avey, 2018).



Hospitality is a fundamental aspect of the hotel industry, as it is the cornerstone of creating

a welcoming and comfortable environment for guests. The hospitality industry revolves around

the concept of customer service, where hotels aim to provide an unforgettable experience for 

their guests (Padma & Ahn, 2020).

Hotels can meet and exceed guest expectations by focusing on attention to detail. This can be 

achieved by offering guests a warm welcome upon arrival, providing a personalized check-in 

experience, and offering welcome drinks or snacks. These small gestures can make a significant 

difference in how guests perceive their stay and create a positive first impression. This involves 

ensuring that the rooms are clean and well-maintained, providing high-quality amenities, 
and addressing any concerns or issues promptly and professionally (Kabadayi et al., 2019).

The hotel staff should be knowledgeable, friendly, and always available to assist guests, ensuring that 

they feel comfortable and welcome. This can involve offering personalized tours or activities, providing 

local recommendations for dining and entertainment, or hosting special events or celebrations. By 

doing so, hotels create experiences that guests will remember long after they leave, which is an 

excellent way of building customer loyalty (Mmutle & Shonhe, 2017).



The brand's aim is to create a deep connection between their guests, the local environment, and 

the culture. Six Senses believes that guest services should be intuitive, allowing guests to relax and 

enjoy their stay without any worries or stress (Boyle, 2009).

The guest services team is highly trained to anticipate guests needs and exceed their expectations, 

creating a memorable experience. Moreover, the guest services team at Six Senses is responsible for 

providing information on the various wellness programs and activities offered at the property, which 

is a critical part of the brand's identity (Rosen, 2019).



Hospitality is a top priority, and they strive to create a warm, welcoming environment for their guests 

(Ayling, 2021).

They understand that the key to exceeding guest expectations is to anticipate their needs before they 

even arise, and to personalize their experience to create a lasting impression.

One way Six Senses achieves this is by offering unique experiences and activities that are tailored to 

their guests' interests and preferences. Whether it's a private yoga class, a personalized wellness 

program, or a guided hike, Six Senses goes above and beyond to make each guest feel valued and 

special (Killen, 2021).  



The hospitality industry is all about delivering exceptional guest experiences, and quality service is 

at the heart of achieving that goal. 

The brand has established itself as a leader in delivering quality service and exceptional guest 

experiences. 

Six Senses has created a loyal customer base of luxury travelers who appreciate their personalized 

approach to hospitality.

To meet the ever-changing demands of their discerning guests, Six Senses has invested heavily in 

guest services and facilities. 

From personalized wellness programs to world-class dining options, Six Senses provides an 

extensive range of guest services and facilities that exceed guest expectations. 

Their commitment to delivering exceptional guest experiences is a testament to the

importance they place on guest services in the hospitality industry.
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