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INTRODUCTION
I am going to reflect on the group presentation that was presented for a business plan. The reflection will focus on the experiences whilst preparing the business plan presentation. this will cover the topic chosen, how the group worked together, and skills used and gained throughout the process including skills needed to improve future presentations. I am going to talk about positive and negative aspects of our work, problems that we had during that preparation of our business plan and the outcome of our work. I will then link research to practice by looking at articles that show evidence of good skills to use in group work. Then i will conclude by summarising all my finding and making recommendations and strategies to use when making a presentation and how I can personally achieve better.
The group presentation work
I was selected to be part of a group of 5 people to do presentation on a business plan, this was my first time to work on such subject. Business plan to me sound like a big word and a major work to do. I honestly did not know how, when and where to start the plan. Also, i was designed to be the leader of the group that has to put everything together and submit it. The all scenario was a new thing to me and I felt the pressure on me, because the responsibility that was given to me. 
But at the same time, I knew myself well, if I focus, research and ask questions I would come up with something good. I started to use some skills that I believe I have to organise the group work and distribute tasks to each person of the group. That was a bit easier to do but the main problem was, would every person be able to do his task properly?
Leadership skills
I understand that a leader is someone that work with other people in a group or organisation to achieve a goal or goals. And a leadership is the action of leading a group.
I find this a good opportunity for me to brush up my knowledge. Instead of being worried I decided to read and learn a bit more about what can make a person a good leader, I have learnt things like, a good leader has to have qualities to be able to lead, believing in myself, not being afraid to ask for help when needed, open arm to everyone, work together, support each other and be inspiring…(Leadership, 2018).  Which I tried to put in practice to make our group to start the business plan project we had to do. But to be honest there was a lot struggle to be noticed with some people of my group, language barrier. Some of us, English was not their first language and find it very difficult to know exactly what to do and where to start. And the communication skill was very poor between us because I would have to say one thing in 10 different ways for some people to understand me. But at least I manage to put myself into that position of a leader with what I learnt. 
Communication skills
To be able to progress with my team and our work, communication was very important and challenging. I tried to arrange meeting, so we can work together at one place, but his way did not work because everyone seem to be very busy with their own life and problems. 
According to (skillyouneed2018), communicating excellently is the most significant of all life skills, and communication is basically the act of shifting information from one place to another. This could be done vocally, written, visually or non-verbally. And how fine this information can be diffused and acknowledged is a measure of how decent our communication skills are. 
As communicating verbally was a big issue for all of us, we decided to use a social media to communicate in the group. I created a WhatsApp group to communicate between us, so every person of the group can send progress of our work. Also, talk about issues we might have and how we can come together with one piece of work. Email was another way of communicating as work was sent to me to put together in power point presentation. It was a bit slow but at least helped us to be able to keep in touch and carry on with the presentation. Even I thought that we as a group had find a better way of communicating to do our presentation, some people would still send me their work very late and not done properly. I mean, all they did was copied from internet and paste then send to me. With some of the work sent to me I manage to correct them, but I had to ask some people to re-do it. It was tiring for me and a lot to do for me as we were running out of time.
TIME MANAGEMENT AND PLANNING
Looking at the time and how far we went on with our presentation, I was not satisfied with myself and the rest of the group because not a lot have been done. There was not a lot effort put in to finish the presentation on time. Another difficult thing was to use a power point which I had not used for many years and I had to refresh myself again to get it right. We were all over the place to find what to talk about our presentation. We had a specific date and time to do our presentation. So, I had to check how other people manage to do their work and finish it on the laps of time that was given to them.
According to (Mindtools.com, 2018), “Time management” is the method of organizing and planning how to split your time between exact activities. Good time management aids you to work cleverer – not tougher – so that you get more completed in less time, even when time is tight, and pressures are high. Failing to manage your time damages your effectiveness and causes stress.
Looking at this definition pressure was normal thing and organizing myself was the key. I dedicated myself to see what I can do easily first, get it done and then focus more on the hard side. I took the work from people that able to do it properly put it on the presentation then finally I worked with other that struggle a bit to support them to finish the presentation. I took me days and nights, but the work was done, and we were all happy. We had one of the best presentation I believe.
RESEARCH SKILLS
We have a module that teaches us digital skills and research methods. This was very handy and really helped us a lot to go on with our research on our presentation. That was a step head for us because if even some people did not come up with good result, but my satisfaction was to see each of us being able to research and do something at least. But the big problem was where to obtain relevant information and how to come up with a good and positive result. 
We finally did the work by finding significant information for our representation, by reading articles and using google scholar and website that have spoken about the same subject that we had.
PROBLEM SOLVING 
There was too much complains and issues in the group. Some people did not want to do their task and they will go quiet, no communicating at all. The group and I were stuck to finish our presentation. That was very upsetting and kind of disrespectful for other group members. Few days before the presentation they will send a message to find out about the progress of the presentation and ask me what they can…really? Honestly? With this situation, I had to warn some people and decide for such behave. I spoke to the lecturer who advised me to put their names downs and mention them for not participating. It was a wise way of solving this problem otherwise I would have end up fighting or swearing or bringing a lot stress to myself. Knowing how to deal with problem is an important skill for life. I learn that being aggressive doesn’t help the situation to get better but there is always a better way out of trouble.
PRESENTATION
The work was done, we have the presentation on power point as requested. We had 15 min to present our presentation. I was fine I guess. I introduce myself and the group. It was exciting to see that what seemed to be impossible or very difficult for us, we were able to do it due the amount of effort, time, research and will we input. It was beautiful to see the power point slide and explain every step of our work. It was for most of us first time to stand in front of class mates and lecturers to do a presentation. We had some feedback from the lecturer about what we did wrong and what we did right. I acknowledge that a good presentation has to be with bullets points and there was no need to write a lot on it, speaking to the audience by facing them, avoiding reading on the piece of paper. What I notice what a bit luck of self-confident. The most important thing was the timing, it looks to be little and short time to talk about everything but what we had to learn was to be brief and talk about essential point. It was a good experience for all of us. Maybe practising more will bring more confident.
Active extermination
During the all process of preparing for the presentation I have learnt strategies how to use my time well if even under pressure, there is no need to cry or complaint a lot when working with different people with different level of education and back ground but to support each other. I also learn a bit well how to do better research and link my research with references. Professionally I have gained some knowledge, I have learnt some new skills needed in life.
CONCLUSION
To conclude team work is not an easy task to carry out or to do, specially working with people from different back ground. There was a lot Struggle on how to organise the group and get the job done on time but looking positive struggle did not stop us to do what should have been done. We waisted a lot time by the luck of knowledge and practise However when it is done well, you benefit by getting good grade and there is satisfaction afterward by achieving your goal. Learning about the skills like communication, time management, problem solving, leadership, presentation was very useful and having the abilities to use them was a big step up for the group and for everyone life experience.  There was a bit more knowledge added to our personal and professional life.
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